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£ R Al EHITERH

FEE T &
3w % BBREE L FEA N
A MM EHEEHRENLE - HE
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LBIHREA H Bd R E—NAZFE =+ A0 @& &R B 3
> SR EE A AN H BT A RO AR T ELRIEN - DREREE
BLaEER REHEFTHORAELRBNEE HEARELE BRER
HIERER -

HEHTTERES R EL AN ANEETERRNHASERE - A&
REEMZE "EERREGSA? IHEXEGVGHE ? RERIEAMEE
&R A VIR R - ARG LLATFF MM BT i & R R 8%
BERI B HE- S B RN— LR - BInRH - i RaeE&Re - MARS
NBEHEHR 5B AR HERERE » (BI6ZHE L XBEEATBNEE
i REEEZ2EME -

= MM EHREBBES N E

— S EEASE
T
DMHIERT HEH RS (LTEWHBEEEET) NS kP
WE 1876 FINHM A I BHEEFEELE ST (Board of Medical
Examiners ) ZEBHERNIE LFREEHEEERINC k2 -
PR HRER RS R BN  HEER LR R S gRER T R
1929 fE i i B 4 K B #2485 ( Department of Professional & Vocational

T trEAFTEILALEES L TERRAEEREZE e EE K -
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Standards ) * DSESZTE G 2ITHER - 2REHEHOEESRHL
( The Department of Consumer Affairs + LU ##§ DCA) &5 » BI{RES
1970 B EER T (The Consumer Affairs Act, 1970 ) 217 158 B 5
% FRE M R R IR HE S B A= T LA -
TN T B B ER B Secretary of State & Consumer
Service Agency ' FZFEEH WA KIE > Mk B 400 R Street,
Sacramento - fft 1995 F & - B LABHE _FTHEA BREHR=
EEATEET - BZEH  HEEREFTFTEAaTHEERE - REH
HEAMTECEREES - BESH R REESEER -

(RE AR

FEHE A HEEEHTRE—HREM T AM - SRS
CHREM M A BRETEEFBERE R Board 5 Committee >
FI=HeRE - MNEEEFELEREERNERHE S TTEEE Y #
BHRESFH 20 EEBETEEE - THEESEEINT/AE—&KE
i 43 B BT B B B 2T ( Administrative & Information Service Division )
EEFHRMEITE/NE (Arbitration Review- Program ) ~ YR EH#EE

( Bureau of Automotive Repair ) » B g 3 % 28 ( Complaint Mediation
Division ) ~ & E & E S H &5 ( Consumer Information & Analysis
Division )+ {5 # Ik #3 ( Consumer Services Division ) - 2 5 & ( Education
Division ) ~ F B AN EHEEE RS (Bureau of Electronic & Appliance
Repair ) ~ #{T5E (Enforcement Division ) - g8 { (Licensing Division )
FHEEBHFEEHMHEEHR (Bureau of Home Furnishing & Thermal
Insulation ) ~ NERFE#L%E (Internal Audit Office) ~ ¥ (Legal Affairs
Division ) ~ JE3RIFHELE ( Legislative & Regulatory Review Division ) ~ 734k
55 ( Public Affairs Division ) ~ g8 & HE%E ( Office of Examination
Resource ) ~ SR A HEREEHE (Bureau of Security & Investigative
Service )} X A SR 322 B /[N ( Tax Preparer Program ). f§—{HE 7 K »
SR EHNET A - DIEVTEL (Enforcement Division) £ » 58 Case

Management Branch - Field Operations Branch - Division of Investigation -

Unlicensed Activities Unit + Disciplinary Actions * Administrative Actions ¢

- fEfHE -
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I 4F > %8l %4 Board Relations f Dispute Resolution Office » §j&
fREHEE B BRI (Deputy Director) #f - AEHF=T_MF
BEREERELZEGCEA - AR XESHFECHRAERE S REFRHN
‘J‘l‘l%ﬁﬂZ%%ﬁﬁﬁ?‘*ﬁE R R R - HREHER CHRA

s R A A HEBEER R (Consumer Information Center )

HEBRHFHMBOINEZEGFE AWM - 19941995 SR 0
PAtgaf #4f - HRTER T =1+ @ RS EEFCENFREFEY 0
[ :(1) Board of Accountancy ; ( 2 ) Acupuncture Committee ; ( 3 ) California
Board of Architectural Examiners ; (4) Athletic Commission ; ( 5) Board of
Barbering & Cosmetology ; (6) Board of Behavioral Science Examiners ; (7
Cemetery Board ; (8) Contractors State License Board ! (9) Court reporters
Board of California ; ( 10) Board of Dental Examiners : { 11} Committee on
Dental Auxiliaries ; ( 12) Board of Funeral Directors and Embalmers : (13)
Board of Registration for Geologists & Geophysicists ; ( 14} Board of Guide
Dogs for The Blind ; ( 15 ) Hearing & Dispensers Examining Committee ; ( 16)
Board of Landscape Architects;( 17 YMedical Board of California;( 18 )Board
of Nursing Home Administrators : ( 19 ) Board of Optometry : ( 20 ) Board of
Pharmacy ; (21 ) Physical Therapy Examining Committee : (22) Physician
Assistant Examining Committee : ( 23 ) Board of Podiatric Medicine ; (24)
Board of Registration for Professional Engineers & land Surveyors ; (25)
Board of Psychology ; (26 ) Board of_Registeréd Nursing : (27 ) Respiratory
Care Board ;.( 28 ) Speech-Language Pathology & Audiology Examining
Committee ; (29) Structural Pest Control Board ; (30) Veterinary Medical
Board ; (31 ) Registered Veterinary Technical Examining Committee ; (32)
Board of Vocational Nurse & Psychiatric Technician Examiners -

MBI RESNSEHEZEERaEEFR B HREEHERE
AMATHEMEDEE - FIUIEHEREENRESSE (Board of Funeral
Directors and Embalmers )} i2 f EU# R4 HE 8 FHREN A TN E X
HEEFERE (A Consumer Guide To Funeral Practices in California) » A&
FiHEEE N B - LB SE N FHRE iR T EER LR
NARE R RS ED R EH LEEE (SREELEA) RIERE
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FIESEENSEE IS EREEE ARG TR M IRBIEB DLRAEIHEL
SNHEFEC  EEEM NN R SRR RS REIE
EEHERESSEREER TR  ZERGLMEFF 57
BRERYERAT « Bhoh > SRR ZEIET - HEE Al R B BB AL
LT i - EERFIR EE T AL RMNBIFEELSNSEEER
REFHEESENRE T RNRERENE  HHE TR CHE N
EHENSHIEEMEN  h3THEE{THESREE - (HEZEA
HEEHBMENRER L BCHE S TTERSITRE B2 AREH
BEETHB ISR -

B & N 2 B E 5 b5t Board 2F Committee B BRI 2
HE—mAtRETE MSEEESEREERRNALEER T8
A - HWEEREEEER AN B E ST E M  SREREIN
BN BARBREAYE > HEHEEERSAN  CRESENRE -

HRE 20

JPNIE ¥R B DA B AR AN E — s HE B EERE R %
10 I HERTE - NETFEE SRR PSR MR R 2B - i
ST D B YR —E = 5 “The Consumer Law Sourcebook ” 7
ReEm - —MdkRE-MEERIBRNECRE  FRABN - E52 - =
MAEEREEMEACHE S8 Y HEN ( Landlord-Tenant
Disputes ) ~ FEjFE 47 5 (Real Property Transaction ) ~ FE 1 ( Advertisement ) -
178 (So]icitations)  #ndh0k (Contract Law ) ~ {3387 ( Warranty Law ) ~ -
4R EER 7 A2 B BT (Unfair and Deceptive Sales Practices ) + i€ i dhak
B ¥ % 5 ( Sales of Specific Goods and Services ) » ¥REH % £ ( Motor Vehicle
Transactions ) ; % -t T H ( Payment Mechanisms ) ~ | B[R #| ( Limits on
Interest) ~ EFEHEIL (Debt Collection) ~ #{FH e (Credit Reporting ) HEFH
BB ERENEE - N IE RN #E - KR EDE TR
BT #E BB M W 7 5 (558 1556 19.86 2 (Ch.19.86 RCW) HRIERK AW EA
BRELEH  HBYIH 66 THIE -

F3it“The Consumer Law Sourcebook "#EHN A Ba - DE -+ EREE
% (Advertisement) ZHFERM > WAESER L8 KSR B
FEAEMZE /i DLaRIEEA - AR A S HRARERF - MEREA
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B EMEAL {8 Tz A - AR - DUT (hEE DN R & M iRy

HE S BBt

L I REss 2 s HERFES (1) AEREBESHE (2) ~5FE
LT HE -BIBE BT E ¥ R EE Y (The Business and Professions

Code + LU T fifif B&P) B&P §§17200, 17500, 17502; CC §1750 K EEHIpE -

X750 REEHEET  RECHETER CC§1770 - B&P §17500 -
B&P §17508 B &M E » T——FH -

2 EECEE  FEHNWEL  FTHEEEM - WEH - R S EER
ELIRHETE A —H-HNERFHTE ERAENERES A
B EALERELERE "B 8 RN EHgIBRERARTE
B g e AR ELEFTERS cHRREE - ERERESCAE
HAHESL  Mk——58 . FHANEH 2B “The Consumer Law
Sourcebook ” « MEFNR T » EHHA TYEER - BIBEER - (1) EH
RERRAY) - HOBEEN  REYH LEEBM  (2) AREEEEEREE

(3) (B (4) BEBERCHL  BRBEECESEER (5
BREFTERER -

3 BEEAEBKTI AERI NN BETEAEEBIER - £ W -
BEAZES  MRTBAHERS EEKEE 1 # - D] EiE -

A Bt AR C&E A (Creasonable man ) HfEHE, LIRERE ARE
& A fe 7 HeER -

5 E4EN B & P §17500 s #is - K3 0] LUE3 55 < MIBIEFAR - HIE
R E e ERERE  CHE A » ER B & P§17500 BEETE » RiE
BIAMEHLUT 2 B 5t - G153 E AR ARETLL 2 g -

6 ER B & P §17500 ZFamLA RS E & —FAEE - ER B &P §17200
CEFER - MR BRI HRIEREEE -

T ERK B & P §§17200 B 17535 S E S RKEGE - i€ < REBFL 0 &5
R PR ESTEEERA  FRHEEEAERELFLH

S.HEHK " HBEEERELEE ) BB REBEER - BB EEE
EoECEREERELEECEFEREHEMEE CFHEE  HER
THEHRIIBEIRHRT - HEN CLRA CAERL SR EE
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IO E AR B R BEEIRERE  SEME - mBIEE - SHM
I IR - A BHRMEBEBE C HE S B BE L EE
FIMRRERFICCBERES - BAARELERBRE ZHLE
FARERMER HEBARSERERRERD  MEREJARESETA
EH S GE BB -

9 AR EESTRHANCNE » IRIREAS BB - dE#E N
BRI e ERERES TREESPEBENREE S HE -
MRESTESHYIMATRRE —EEShCEH RELhsEE
R BB RoadlR s > WARREBH BB TR EMN  FHEEN
B AT AR B B EER LU — B AR A RENMEE -

10 (LM ARFAF I Hx  FHESEHSGEN - FELARL -HEITE
ERLEIfE L - FEEERERA - AEEAFEIE A B EE
BENBFEAAEEECH  ERHEY  BHE--REEERLEE
TOETSR 0 MM E B S MR MR -

N ERFEESTHHAMAGNES  wEmH I ShEERES - B
IBER /T %S - i "MADE IN USA” FAREUERH - H8REES
BFEEESSEDATRRE  FFHAS 2K “The Consumer Law
Sourcebook ” - HE A L F » MIMNE S EES 2 HE - BEUEEZREERFE

"ELE LB
=~SBETEEN
MMM B HEE SRS s TERESNS 02 LEREH

( Licensing ); 2. B35~ #f# ( Complaint Mediation ): 3.75& & & ( Consumer

Information ) ; 4.JHE & #F ( Consumer Education ) : 5.%fT ( Enforcement } ;
6. 72515 G (Clean Air) - HEEILATE TIECHE - HEESEILR
1990 FHIFTH-HEECE @ fFREZTHAR S TREREEF oEBE - T
S5y B S - TR B KT A AR L S H A T B TR
(P REEAPCR |
1 AAFHERE 7] (To represent the consumer interest ) -
2 {EEHEEEHYE ( To foster consumer awareness ) .
SEAEERSRHHZEEEF (To advocate individual consumer
responsibility ) - |
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4 S EI{ZEIE RS 8RB E IR #5( To promote business’ and professions’
commitment to excellence ) -

h o HEEN K RS E 2 TR R (To encourage and facilitate early resolution
of disputes) o

6 EiE FEEFR, - EEOEE 3 0 DIFEEEE (To protect consumers
through fair, impartial, aggressive, and timely enforcement )

TXRHAERHERREEHERREE LR (To advocate only those
licensing standards that protect the consumer ) ©

8 (e EE - PEMBUFEISFEHRR (To promote partnerships
among consumers, business and professionals, and government ) °

9 EE5 - DAVE B 2 #EEB Bil © e BH H 480r #{E1 ( To be visionary : Learn from
yesterday ; plan for tomorrow ) -

10. £ BV E SR 2 &M ( To value excellence and teamwork within the
Department ) -

(CRR A iR A H iR e

1 FEAEEHE A7 - (1) B ER A B EER (Information Disclosure
Policy ) » B0 2 B BT SR B B 170 R 2 /T R 53 U TR E B B
%o DERIRACH#E  (2) BRBEERE  MHEEGELEE
BlEnLA B T EEH A H B E NP0 (Consumer Information Center )
CHEBIFERE S  WHEEESSHETCIRE mE HEEREE
AERL S EEZBRFE D KW EHE] (Certified . Arbitration
Program) P PRER CER A RIS IBRIEEHEE  (3) &
REEEE IR BT E&S HEHE & 4.0 (Consumer Information
Center) L ANBCE » HAHEEHAFMAR 40 g7 A » FIRELERE
THaE 800-952-5210 B LR A BAERDR K AEE () RHEE
< HRBHEAM . BRI A EXGREEN £ 1993-1994 FHEOATIE A
T #EEREEEL TR SR EES CEFBR _AETE -

2 EHEEHBEEREGE (1) BEINIEEE HEMEa T &R (To
make wise and responsible choices ) BEF I FX =+ &L L
Brochures J% Fact Sheets #5 1M < H&E - SAAHERZ A ETHE
ZEES (Fraud and deceptive practice ) 7 Bl > LIHZEIW - T B
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i PHEREEESHBEER S - BN SR L
X (2) FEBNMLEY  HAEWESLS  HEAWHRNEGR
BrEEHE BB CEE  LEEEBETE S (3) BITHEE
AMEREN e = 2 B, B A R T e (it IE R & AR AR B
AR R ERBRATEHER2E  (4) BIEEERHEER
BIRGE - BUANEE — R R SRR B & s 2 SR o R
MOER A K kK B R AL E - ARV g (5) MEESXE
W—EEEREE AR M o DL 1995 S5H] - KB RE
0 M e RS SREETE LT -

3 EHEEFEIEREE  BREERSE AT (1) FERARELEEHRE
WIR D 2 F5 s RS 2 Er 0 (2) EmEEER I EREER
HHIE o WAL EBINNSE - BE KRR .0 (The California Center
for Quality, Education and Development » f&§%i CalQED ) M #53E K 4H
B FH - CalQED104 JEH| FRAREN A A MEMNREELR &ME (The
Governor’s Golden State Quality Awards ) 7 {588 K -

4 MG TR REH A - (1) BaATHE 31 E#H - 63 [MH i &
e F g R R 51 E11% ( The Dispute Resolution Program Act» f#f§ DRPA )
HoOLEM PSS HE - ik DRPA “HT @ ZEHBRMERERBELR
ZERBATE TR BE  (HINEE BB F ML= (Dispute
Resolution Office) B FEEEAEFRMBIRMMBEH © (2) RINBUF
HEEEEI I B (Complaint Mediation Division ) » I fA3F
SRR AN > G HARET RERMBRERHE T EEN
FElE &+ (3) FE{iE The California Consumer Affairs Association 5 &
B HEERMARERNEENSEEE -

b AL HEH R EMAERL 2 RITHRECHE : (1) BRDBUS NI
AT FIFHEEE T HESNEN R LRSI ER S FEH
ST A EE - DIHERE%E © (2) BiTREEHEEEREHETRE
% ( Automotive Repair and Smog Check Program’) » FUfFHHENET Z
B i S CWmIE A T DU E RN EYHE R B 1 (3) 1 Law
SB 743 o BIERHABEEE (SLATZEE) BAEKAE &
Bt - B8P EHEE ( The Automatic License Suspension ) -
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 HeRsRE Rl @mIE
()i 3 1 1
AN B R B B B AL S HE BB A E ( Contractors ) [HjIA B

BRI HT BRI - B - B BN RS CFE iR
HEE o RET ZIEEE i EENH - — BT (Complaint) - — 5
s i3 (Mandatory Arbitration ) « FHRAIIN < 2 3 B A EL 1R TN PN RS
WE L EEIRINA U TEHESEES (Contractors State License Board i
CSLB MEEE ) ZF o > /RIGEE - BHES REHIRATHIEL
ARAERERADE  NEEEBRBEEGHTZE HSHEARER
WA EERE TR A FEE - B4 TVICHRREGFTTETHZ
g1 1LLGERSBEERBN | 2HRSHE - BEENFER  3.E5E
EERERE - HINEETHEREBBEIeBEATETUTE &
B AT YRR S A0SR o L/ VEFL ) $FELTFEITLLE
FH o gEANEE S A S B SRR - SRR -
()HH &R
RNEEGZHHEERFEN  SEHELES  FHENHFA
WIS - BRIETE R EF R GH PR A BETHFETHRRIEE - &
#HAEEERSE  TMHNEEgENARHRECHEZIRFEEA
( Consumer Service Representative @ f&ff CSR ) 1730 - LA
FHRREHEEHEE  HFHEE (Registar) ETHE - HHELRED
EOGEAEEMESERERERE  NEEFROM R ELHE
A IRBTRIBENERE » LIS G IEE - HEIRES  NEMNE - Lok
SFERHFRANN RO ERLE ERNERAEER AT -
(=)s8 (b &,
1 R E A
HP R EER S E - HF A (PR EZ R ESF M
FEESHBEETHRN - TERE SR B HEGET - FIaH
B E iR N < 5 B B %+ ( Business & Professional Code 17091
B INZE B G R foh R (P EE R T o E G ARAEES
T HBEECHRERENE=TEAR > HrEaRE  HHEERTR
HTEBTARES  FHRAEINTFEE - ERNINEEGHITIE X
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R MERGAUR  EFERTES  AUMIA2NNRCE
¥ AGERRRMEEFETHREE SRR PEZEST K
Hlr 2 80 - SERETEBIP R L BIEER - N8R ATEE S
B - MR ABH NBFIEEREFRENRRECERZEMSE > 1
BRMERE AR -

X B RS s SR T RIS TYIRAZH -
BN (1) F@EAE TR T (2) AERCRREERHEN (3)
R BRI  DAREES R (4) BEREANETARRMRTR
i (5) AEABRMATETREGENAZEGRL > WEARE 5 &
LR N IR RN -

2 LT FFEL AP B Al

FRoafl fhREF BT - REINEE GRS S - &
HEFZ R REMNZE g ERBARECHEEREEEEHE Mt
[/ - MEEGENEIHEEE REREE MEENER  IRES
iR BE - PREBTHIINEESER SRR  FRRIEMEA
Ao AEEHMPEALZHEE  BEEE AETHREL - BB AR
HHBHBWME » N EERALE - ERERMNENHEEAS
TEE - 5 REHERMNE - NEETSEFERETEE > EEH
HEESXEFBARMGBES  EFABRTHBEEBERLEELHE
FRHBAEEE - HERMPEFH 0B ETEECESE -
SEFRAMEFHUACCERGRB L Ex 5085 -

AL FRBED R A RPHAE . RE - WG hRER
ZAETT W RS R =T H IR E R bt il - B2 AT I B 5 AR
BEB#HKE T (The arbitrator’s award is final and binding on both
parties) - EIRERIARMKMPEABIRITHEE & > INEEFHITHAR
B LASRERR 73 (HAR B BE I — T B AL AT & (A B o D B T
FooMEEGMAHEEEEIEEE T - g RERER—ERRE
STF& gk H B < MBS S - INE B S vl f B s A B P -

MBCES i

I HE ZEEHTNEEBRHEZEG LR O ERHEY

£+ WHHT (800) 321-CSLB 2 AW AHGH KNS EEHRDA
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CEHIEENR  REEREKINEERREEZE g I BRRES  DUFRE

BRAFEC2E - FHEAEREN EREHAESRCEN R RE

ARG - B mINEEg Ry —EAERRAZESH - HREFEBEE -

AUEMERZEZ R WIES S AEREMPREE - SRR TERER
TR B R - REHE B RRBE S SRR N HEES
BRAitEZEgRE HEERFHEcEERL -

B~ JONNBRERERRE T
MM NERDRERE

mHANERRRE (UTEEAE) AIRMEC T Z » MRl —XE

ENGE 1996 FE 1 H 1B 2 RAFER CCP§L16.110-116.950 « AT

SHLEG - B—E#H| ( General Provisions ) -~ & _8i/NEIFAEE (Small

Claims Court ) ~ 25 = EF#2F (Actions) - FEVUETEE A (Parties) - F L

EiZ5# (Hearing) ~ $5/NEAIER (Judgment) ~ S HIRE < FIEEEE

&R (Motion to Vacate and Appeal ) ~ 55 /\ BRI AR AR5 1B (EH BR AR

==k #7T (Satisfaction and Enforcement of Judgment) - 5 fLEI{TIEEIH

(Administration) - FEHRHBCEERFEDT ¢

1 .HAZT Justice Court Fz Municipal Court 3% & Small Claims Division {35
(§116.210) - '

2 HRTRIEEEAEHEE SHAMZ BELN BhFE'E ( Temporary
Judge) o BEEHHE (§116.240) -

3 BHETEE IS ETE s - (§116.250) -

4 BT R B RN AR A B 2Bk Fs (§116.260) -

ST R/ RRER NN EREARAMNDEZAGREIHEN
LS FRE > THERFISSHES T =2 - (1) fAahBErte .
(2) BRIEHE  BEEASBER (3) BHOBEGRABHCE SR
FEgkbr el (§116.320) -

6 ERRTH S (R AT 2ot - EERARERTAMEREZ R 1S N - &k
1358 40 H - w5 IR RERA R M EHIEE IR HE 30
HA - x50 70 H (§116.330) -

T HETH S E RN EESBBES/ NEFRIEZREH (§116.360) -

8. I T HIFIE N e SR EAWMEGBRERMEZERE (§116.560




1387 & FFEAR (AN

§116.570) -

9 BRI RS RN K > BEAHLBIFEXSHAMTA
(rescolution by informal or alternative means ) R » WE{ERAHFH
(§116610 ) - FrERIEIE s M A =0 /#$3 75 ( Negotiation ) - F
{ Mediation ) ~ 1% ( Arbitration ) SFEEH -

10.HHE] B R A i 2 $h 7772 FF ( Enforcement Procedure ) Hi:% 3 IR 5
( Advisory Service) I EH (§116.820 ~ §116.940) -

(DB B AL
NERDEEZH CFEEHTLUNECHBEEHR (B8 =5

PR B RLLL N SRR SR S R B BT - B/ MEHEERR (F8) £

% Ll e85 KRR B/ NERRRES KB CFREGDAESD

2 o BN ElEE A E ( The California Judicial Council ) 1995 £ 828

EKL 0 1993-1994 EREMN 2 NEFREEZE L FEEGT 439,493

e > 402,082 (R EREE - Hp o =9 —BEEA] - # HEER

et > =00 —REFBHEGE  DEFHERELENY  NF—+E

ERAGE TEMARFN TRECE S BR/NERDEECREE

RS T HER < DI6E -

2  BEREERERERNE

— ~ BIL ~ HEEEEME

SRR B B FH 15 ( Department of Consumers Affairs, County of Los
Angeles) FRITHY 19754 7 H 1 H » HIFEABRZIREREFRE 1976 &£ 4
A 15 BB - BRHEE & R R R ERBUR A7l - BIEEFE B 500 West Temple
Street * Room B-96 - 57341 - BRH AR » 2R B HE ARG ER » ifE
East Los Angeles » San Fernando Valley ( Van Nuys ) > San Gabriel Valley ( El
Monte } ~ South Bay ( Lomita ) ~ South Central Los Angeles ~ Santa Clarita
{ Valencia ) - Antelope Valley ( Lancaster ) 215 =~ Neighborhood Service Centers
B2 LB FEE 5% H 57 (Outreach Office ) g%t 435 < AR FEFF[R] - B Santa
Clarita J Antelope Valley Z {53 8RB E R — R RN Hit LR EHE

PR =R BREs -
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hY

BRESFREHRE  BHEEEER SR FREEEEY (Los
Angeles County of Board of Supervisors ) > 3¥ HEEH B - BRI
HEENFREAIHERNECEESEFEH - Zi0H 1976 F 4 HEE 1995
12 A 31 HibZ B TERS T 28 2 A i@l &8 63,960 {F -
HEHBEEE ST 11,499,962 X1 - LA BB RFRA T

INEF o
FBIFRG
CEMEEEREAE (HEHEFE  213-974-9759)
1 AERFAREEERRESE OESERE THEES - HEGHRD
BT B3 - FREH - B AATH A8 RE - FREER
-t PR B 4 A o B B A < (B AL A A AL T sk A AR A
LAUEY BT R -
2 REHEE PR EASE S E R R EE -
3 EAHEERMHMTER R AR PR -
A BENEERERERNEE AN @B SR REREER IR
A R AR AR E AR R R R T ERBEEN -
MEBEEEAR B EEER PR CEN S AT LARZ 2t e m
CHERE - EE ) B R E O ECER R LADEEES
ARt R AR TR EEZERTRLREAETGEN
REEFET LB RAS Rt SRR HEEERRER F
R BB HRF R XM ILE A I EREBR R JIEREEE -
il BB EERMEH T AMHE RN AR EERE RS
{58 DU R B % B R T s (7 A9 — £ ST AN AN ] BRI B R 2 BT
BEN - HHBESE - B HEONEAHETERIE K HEHE
LM FREE > RITERERES  HHOENHES - i
AW IEMRET WA RER FREERMEEER  FRGHBEAEEEZ
it -
C/NEFRLFERRE (FRES © 213-974-9759)
PRI B A B/NERRR G W T HRAE ~ RN REG - ERT(ERE - L
o BHAZRTERIE BE T IR - AEFAF ISR BIREN R0 R
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P SO ERMERS - HEE NN LR ERER > REE--EHEA
2 FEIRER] (B ARE NN =0 BB A SRR AR AN
FIFZFE Mk BHEEFTERT  BIE R/ ERDEIT SR -

EFHEE (FRE © 213-974-0825)

AIERB REFBAEER  HFACKRERMZSFREEE
#5913 4 (County of Los Angeles Dispute Resolution Program Special Fund ) =7
FE - ISR BRI H B 5B BB S AT (Conciliation ) B3 ##

{ Mediation ) Llﬁ%ﬁﬁﬂﬁ%&i@]\ﬁ?ﬁ@ﬁﬁﬁ » BIra] AR R LA
R - MAASIEZEHIF M - RZHEAE M - AREEEH
[~ FREEREN - BAREC P BURERMGL BREN, - ERW R
Hik - FH - BB - BIRBURESREC A B ECHER - HIDTER
B2 H) - B CEBRERCEGFIA TR - :

R E TIRB R ES B ERE (HRES © 213-974-9740)

BESME LREREEEES  THEMREARE HEARFGRSE
MEEFETECHE  WHEgHE TRV NFEED TEAEH - 5
HEEECBY > HREBHEN - Lo REMCELREE B4 T

FEMABZIERIER  Z=EHABRAHBEAE - ERTHFCRE  TER
IRE B E#5 (Consumer Counseling) ~ /NEHFFFAEERM (Small Claims
Advisor )~ B H ( Dispute Settlement Service ) F A PFHIE - 554 »
BEEEBE - (RBEMCEE - EEERHLIESES -

(EHE ALAHRR I B R E < B E BB E AN

ZERBHEACTRR B — ﬁﬁ%%ﬁ%%ﬁﬁﬁ {ﬁ?ﬁg%‘&

# o iyl TEBRER . 08 E > §85HE  ERBUL
¥iow BE 5 i B o HER ,EI#"‘%EE% California Bureau of Electronic &
Appliance Repair ( EZE © 800-952-5210) - 2. E1/S BLHE(E 2 BRR - 1B
BB California Bureau of Automotive Repair ( %E’E : 800-952-5210) = 3.9
MAELZZTHME LT EMB & National Highway Traffic Safety
Administration{ FEE : 800-424-9393 )4 GRIME M AR TE#E A US.
Consumer Product Safety Commission ( FEZE : 800-638-2772) « 5. Bl & &
B ER HESREEREEEESEEENRBECHHR  EE
&K B Contractors State License Board ( #:f © 800-321-2752) - 6.EH{&



£ B o R AR 141

?%fﬁ@&ﬁ%m‘“ﬁﬁﬁziﬁﬁ o[ ¥4 Consumer Credit Counselors ( 853% :
800/555-CCCS) - 7.H B M 3 BT B Bt » H T EREE
U.S. Food & Drug Administration (FE5E © 213/252-7589 ) - 8. ¥H{®fE 7] -~ %
bEAERLA - TRBR ARy FRER - BT HERY &y California Department of
Insurance ( EE3E © 800/927-4357 ) 5%, California Department of Corporations ( E 35 :
213/736-3694 ) - O G MM E R~ SBT8 - 1[¥5 Los Angeles County Bar
~ Association Attorney Referral Service (FE5E @ 213/243-1525) - 10. 5 RS #:12
E R FELEIE » 0[5 Eviction Defense Center ( &sE : 213/387-3787) - 11
BEBRARZAMEHHEIIEE » 0Ji§ Legal Aid Foundation ( #E&E :
800/399-4529 ) 12. 7RI/ NEF A o~ FEH I TH - v] 5248 Small Claims Court
information ( Z3f : 213/974-9759) - 13. 5 R E M L F| FH B 4 H B 4 2 3l
e 0 H X EHETE U.S. Inspector { 3% © 800/495-2236) - 14 . 5EY
FBHFMEIE » 0]1% Los Angeles County Dispute Settlement Service (E
=6 1 213/974-0825) - 15 BIBRANES 4 FBj o HER - HFEE RS Medical
Board of California ( E5:% : 800/633-2322) - 16. 5 &4 & s # 1y
TRk EFXEBER S Los Angeles County Department of Health Services
(FE5G © 800/427-8700) - 1708 T BN RHBR EGHREE > 0]
¥4 Hospital/Convalescent Homes Licensing ( &z§ © 213/351-8200) - 18.55
RO AR E T3k HiET - HEE RIS California Public Utilities ( &
a4 800/649-7570) - 19 HBBE M A B E FE BT EXEHEHES
Commission Interstate Commerce Commission { &5 © 213/894-4008 ) - 20.
A {EE ARE (Repossession ) B4 Fags B3 » HEEHRE L
California Bureau of Security and Investigative Services ( & 3§
800/952-5210 ) - 21. 5 BF| R EE S #8875 ( Telemarketing Fraud ) -
HIFE#RY California Attorney General ( EZf © 800/952-5225) - 22
B AR FHBE S 1E - HFEHEBIE Council for Private Postsecondary
Education { Ezf © 213/897-9450) - 23 EEEE I > A milEEE T
ERRAHRET - (FBEE 310/ 940-8916) >

= FHETENTEESEN

EHESEST R E RS CHBTE R BRE RS - HiH
EH ] LI Kizharr E W AN B E - Bt e B BUFER P B EERE




142,/ 4 & HRHAE (AN)

BETZHE AR H 875E - BT A IRE I AR T =0 -
HER BEEENEESHECBUTHIIN - W RAEEERZEET
MRS B BB B R H RN EISN - MR BREFE E o A E RO
PR SC8REY - AR R S e S E) > RS ARMZ M HERMEIHEE A L
BB -1fEAE S O REAREI DHE LE %@L%%ﬁ%ﬁ%%ﬁ
2HE HBEER  4RE  SEYEEY - EAAETT - F-BUER
sHEEEAMEE  REFRTECEM -

BETERE DUTELHEERR cERRE TR BN RS
TLEAA - Wik 12 EFE - 502 LER RIRIFERATEMEL © 2.
A (S R HIEE ¢ 3 BE WS 4. GREMHBEIINES - SEH KB -
PRSI C 6.l k- BEFESBEEFER R 7TLUEMH REELRK
CHERE 5 8RN 9. BRI R E 10 KR 1LEREHF - &3
30 RERGHREZEOER  BERNASERHEEER LR -
BHELETE HETE SRR LEEAER  2HECBEERE 3.0
4 B IR AR ERBRARRE S ERRKNAET > HEREEE
AEH  6FT e THREBEBCHR  $REREREGZ KR
FIA 9. R A R BEIE AR - 10. R IURE A RIS ELZ HBRRY) - i Bt
&% FEYIHEES - HERFHEEEEEEREMHEES RS HARH
BEZEH - BHEESFEMER  BAERZER -

B~ 58

Msefa s - FRERM B MEHE BB INNEEZTTECZ TG 3R
WA % L TN B A TT B A MG N BT SRR H ] i R A SR
IR B AR BT BT BN FEH2FHEE - SEREM AR EEREE
AHAEEGE  HEEFRECYIAMARRTE gD - RiBRGF2E
FER AR DUREHHES A F AR - DU ARG AT IR
theE# 22, BRIt - RIS HEETEER S SILIEE R RN WE - WEES
B IE -

N EEE B BSG EaERER  (FREBHER RE
B A DL R BB B i T BB RE S HE R AR RS R 2 EERAIRE - &5



EB oMl FETHAK, 143

A2 R RSSO T SRR IEAES AN EE TR
5 WHEE MR ATT M o R Bt S B AT T2 B0 -

SUPRRS (BUSEAES Sl R TR AR - ORBREE
B SR AR A RN ER A - ISR N AR R B YA R S
BEMES R BEOET  FURERSRZHEASH  BRENBETRS
KA BUBERZHE  FHBEEHCHEBLELEE -




144,734 & HFEAF ()




	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18

