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er-protection-apply-to-the-sale-of-second-hand-goods/

. SR % % u(Korea Consumer Agency) #uz 2 @ i) % ¢
A4 (06/04/2016)

1“\«

TR

(\.

%%WﬁﬁmWﬁﬁﬁﬁﬁﬁ’ﬁ%ﬁiﬁ%AQ%oﬁ@ﬁ%ﬁ
Fa Tt 2472014 % 1% 3 2015 # 9 ” Eﬂ%g‘;ii’”ﬁ B2 ) F A REE o
RS as2 £k 422 1179 2 5 R4 O P 748 2 (63.4%) 0 it R
sy # % 431 #(36.6%) °
EER BT 2 F AirAsiaZest £k 5 5

iR AT F 7 A ag (JejUuAINE iR E B 5 0 ¥ PR 5 5 0.64
/10 § %= > ii«l = Estarjet ~ Jin Air > #75 5 R4z £ 4 ¢ 7R

< Consumer Complaints by Domestic Airline >
{Unit: MNo. of cases)

No Carrier Name Nationality G No.lcilf s Nwm%ﬁesr Pa':ls:;';:-rs'

1 Jeju A 110 0.64 17,251,018
2 Estarair 49 0.57 8,563,241
3 Jin Air - of 56 0.48 11,777,978
3 T-Way Air Re":(l;k:le'; © 28 0.29 9,720,961
5 Asiana Airlines 86 0217 40,229,865
6 Air Busan 27 0.21" 12,773,506
7 Korean Air 75 0.14 54,532,340

* Mumber of passengers (Jan 2014-Sep 2015, Arrivals+departures, infants excluded): Korea Airports
Corporation data
** Conversion to the third decimal point showed Asiana Airlines with 0.214 cases and Air Busan with

0.211 cases
A EE A Y R LGP BT IR ML - 3BE R 44 AirAsia
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< Consumer Complaints by Foreign Airine >

(Unit: Mo. of cases)

No Carrier Nationality Coxl::ts Nc;o.c!-f)gazfer Na of .
1 Airfsia Zest The Philippines 140 21.86 640,384
2 AirAsia X Malaysia 116 16.36 709,257
3 Garuda Indonesia Indonesia 39 9.42 413,938
4 Scoot Air Singapore 14 1.66 182,832
5 American Airlines U.S.A 16 5.95 268,970
6 Etihad Airways Tre Urited fra 15 5.40 277,944
7 Malaysia Airlines Malaysia 12 414 290,047
8 Lufthansa Germany 26 411 632,996
9 Peach Awviation Japan 33 4,06 812,641
10 Philppine Airlines The Philippines 55 4.04 1,360,609

* Number of passengers (Jan 2014-Sep 2015, Arrivals+Departures, infants ewcluded): Korea Airports
Corporation Data

# Analysis of top ten foreign carriers for which redress request was reported per 100,000 passengers
in the analyzed penod (Jan 2014-Sep 2015)

ARSRGAS 1 £IB2 3337 F ~ FERIVFT N B BT/ R o
£ RAEA) s 0 45.206(533 1) 5 19373 7 B B [4ES 1937 > 35%(413
B)ETIB ) Nk B o R E A MR ARE ﬁbﬁ G
e
< Types of Comsumer Complaints >
{Unit: Cases, %)
Carrier Carrier
Type K ) (Foreign) Total (%)
Unreasonable cancdlation fees demanded/refund dened in
cancellation 204 329 533 @5.2
Fight cancelled/delayed 132 281 413 (35.00
Losing/damaging luggage 37 45 82 (7.0)
Fallure to board due to lack of transit and boarding
information provision 16 26 42 (3.6)
Failure to board due to overbocking 1 2 3 (0.3)
Other 41 65 106 (9.0)
Total 431 748 1179 (100.00

£ 40.5% % RE W & I3

=% %) 40.5%(478 i) B i A LR 0 M bR (2013 & 1 * -2014
£ 9 7 )H e 104% 0 BT EH AT R R R R fiE



< Results of Complaints >
(Unit: Cases, %)

No. of Agreements No. of Ag .
Category (% of Agreements =~ Total
Reached) Mot Reached
Carriers (Korean) 179 (41.5) 252 431
Carriers (Foreign) 299 (40.09 449 748
Total 478 (40.5) 701 (59.5) 1,179 (100.0)

* % of Agreements Reached: The percentage of cases closed by the service provider accepting the
KCA's recommendation as set forth in Article 58 of the Framework Act on Consumers to
compensate, refund, fulfil/cancel contract

** Mo. of Agreements Mot Reached: The number of cases which have not reached agreement within
the redress processing period including counseling, information provision, withdrawal/suspension
and request for review by the mediation committee,
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http://english.kca.go.kr/brd/m_11/view.do?seq=306&srchFr=&srchTo=&srch
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1 |52 2112 |42 2,907
2 | RFA N 2,093 |+ A% 1,668
3 | %= 1926 | £ % 1,664
4 | 1% 1,709 | i%if PRF% 1,447
5 | /xif JRF* 1,462 | RE 1,237
6 | 7L 1,322 | %% 1,037

7 = % 1,318 | ®FE IRi* 914

8 | &z 1,192 | 7 533 836

9 | AR 869 + 1 826

10 | ®F PRI% 863 1 2R 623
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https://www.ftc.gov/news-events/press-releases/2016/03/ftc-charges-volkswagen-
deceived-consumers-its-clean-diesel

S ¥ Eg2h (Foodand Drug Admininistration; FDA) — =2 4 ff
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