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BEFLRES R E S the right to be left alone ' » {F M AEELITAL (access)
(8 NE R e 2 dne TREZ T B RAT  fsR - R ERE
FBITERALERY R [ 2 R B EONE A FE - fESRRE E - BALERS T B = G
JFTE E ST R B - R RS s E R ER R - RIS
e« AACER R AR - AR BYZE A T IR E R AL S & T H
H AR E - (RS R RS EA Y BUMAIEA KRS - FEBCERR E
BEATLE E - ERERIE 1973 4 fERIFY 1977 FH5E B NERHIE 7558
BRI o ERR 1995 G2 (i NERHR TS < (Data Protection Directive,
95/46/EC » DL T it BR B {[E & 95/46/EC 155 ) » 1EE fiti 25 12 IR R i It H 2
PRV T - ELASTERE RN » 7 2 R e AL B A5 S 28 B EE TSP O TR -
BLHRZ Bt 2008 AR - (FHI A RN EEEL AN E&1F L2 EAERRE (on

the protection of personal data processed in the framework of police and judicial

cooperation in criminal matters ) FJZE 5 4R %E ( Council Framework Decision
2008/977/JHA ) ; 2010 4£ 11 A 4 HEE#ZEE (European Commission ) fgH " &
T ME R ER BE (N E R {7 % /7% ) (A comprehensive approach on personal data
protection in the European Union ) » =& B8 HH (i \ B R RFE R B A A HE - JERZ 2 5
R o FEBRAERNENER T - SRR G HEMTE T — RS A

' Samuel D. Warren, Louis D. Brandeis, “The Right to Privacy,” Harvard Law Review, Vol. IV No. 5,
1890, http://groups.csail.mit.edu/mac/classes/6.805/articles/privacy/Privacy_brand warr2.html, last
visited on date: 2017/5/30.

Paulan Korenhof, “Stage Ahoy! Deconstruction of the 'Drunken Pirate' Case in the Light of Impression
Management,” Tilburg University, TILT Law & Technology Working Paper No. 2/2013,
http://ssrn.com/abstract=2245591, last visited on date: 2017/5/26.

S ARz BEBA6M 0 4k TREARAG - 384 (2003) o

oAb kg TARAMEAME R E A W R AL BAZAR ) - AAPERER
%258 % 17 % > 3ikI% » 181 (2005) -

See http://ec.europa.eu/health/data collection/data protection/in_eu/index_en.htm , last visited on
date: 2017/5/05.




( General Data Protection Regulation, D\ T GDPR) | © BEZeacsHE] » DAARHT
itz 1995 FEANERHREIES § B STaTamie - ;ZHER 2016 £ 4 H 14 HfE
BUMNER S 25 A » WS 2016 AF 4 H 27 HA - [JRWEREE AR - GDPR R
2018 42 5 F 25 HilEAR <8 g 8E -

ERAESIFU T - HE AR RLERRFE E R E B - U HAE H I TR 55 ot i
MEUETTHE - MEERAL AN (RAREHEAL ) KAEES (netizen ) WS Rm K IR AISZEHE &
HiRl - #EkS EERIEE S i E HENE R - AT EHEE SRR E KR
Hil o AR EEE 2 EREFTE 2 HEZHUWA ERES 2 BT 2 BNE -
FEFSRAERIERFE £ - WOETHE (right to be forgotten ) ITHAHEBIME ST -
FRKEBZGE MR - RERBEE 525 - YO TN AT A TR B R RLHE
TR Al B B S AR TR 7 o8 i T AR e S B B SO H & B AR
[ AR A L o

ARIFFEHE E e B EBCE T/ E R R B R - W 8 E SRR
S FGER - EMBEAEE T B IEE BB Al rE A8 - MR r] AL
B ERIMHBA RS - FRA EE R R RE EI PR A i pS 2 B E Ry A o
o A ENEE LRI RGE - B ER R R e -

A\ ~ BoE T HERTESE R

WEESHEZF - HHEAH o fRIFHEERE le droit 4 Ioubli (HI3ESZ right to
oblivion ) AR - FAE_ AR 1990 ERFIHBONERATIES ° - IERE

© BNEFELMEL—  BEHIIGES TERRERT ) 0 TEATHRE RS L TR R A,
s TAEAR #HE 5 ¢ #2014 %35 Google v. AEPD 4k 2 | » B AT > 43 K57
BB 19; BREREFL TEATHRERL - FRF TERRAMATFRER B ERIR
X EERE IR BB 5195 M1 13-29 (2014) 5 FHEHHRIFL © 5 AATK
FEARAE K R A XS E R AR - H 6o

T 4 EFZRAE 99 AT B X (Article 99 Entry into force and application: 1.This
Regulation shall enter into force on the twentieth day following that of its publication in the Official
Journal of the European Union. 2.1t shall apply from 25 May 2018) -

8 Walker, Robert Kirk,* The Right to be Forgotten,” 64 Hastings Law Journal 27 (2012).

Bert-Jaap Koops, “ Forgetting Footprints, Shunning Shadows: A Critical Analysis of the 'Right to Be

Forgotten' in Big Data Practice,” 8(3)Tilburg Law School Research Paper No. 08/2012, SCRIPTed,
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PEE > (RHA 2001 SEEMEIEMRAMNEG ° - FEFIEAGERS K 80 4F
RERIMFTFIETEAC 2k 825 - DLH droit a Poubli ZF|EF M MIAHE ZEMH EFL
FF o FECREEAV R E - ZRE SR AR EZALE e (Rl MR
ERE RS — ERIF AT 7% - i HL BB D SRR AR [ B e £ R N R A HE R A%
FTHERIRRAZEM -

BUEELE 1995 ERIE] E(E N & FHA 54 ( Data Protection Directive, 95/46/EC »
DUT s B (EE 95/46/EC 5% ) » 1ER 1998 FRF fiZ%F1& » 2010 £ 11 A 4
HEX ¥ e (European Commission ) f2H " S EIMERVEER(E N ERHRFE 7% 1 (A
comprehensive approach on personal data protection in the European Union )» 75 &2
R AR R B AR AR - FERZZEIMRE ' B 2012 fEMEIRFEE T —IEERHE
ZEHMAH] ( General Data Protection Regulation, DL N8 GDPR ) | EEZAEEH] - 1&5E
ZJiatamtk - BZAUER 2016 £F 4 H 14 HISBONGF S AR - Wjk 2016 44 H
27 HAAR - DUAHTIE.Z 1995 -0 N ERHMRETE S  IRFFEREE IR - GDPR R
22018 = 5 A 25 HGEMNSBEEST B & - fEELi b - $OETHERYRT 38 H BifE
RN S AL 36 HY 328 R T 50 B 22 Bt & 2R 1S B (BN EE] - EBIEEA
1) YR K R SR BTSSR E ARSI - BN B RTE R
TR R EEIR - BERR KR - ZLMEALEHE - BUESAREART
THBCMN Y TLIEZE R - R Z DIHE R 55 5 Rt DR L8 1
AVASCZ W9 5 - DU EED BlEmall B R 22 - BB B = IREAT - DARRZR
e B TR LA RE BRI RE S

— ~ BRI
(—) il

230(2011).

' Hans Graux, Jef Ausloos and Peggy Valcke, “ The Right to Be Forgotten in the Internet Era,” 1//CRI
Research Paper, 4(2011).

"' See http://ec.europa.eu/health/data_collection/data_protection/in_eu/index_en.htm , last visited on
date: 2017/8/05.

12 Alessandro Mantelero, “ The EU Proposal for a General Data Protection Regulation and the roots of
the ‘right to be forgotten’,” 29(3) Computer Law & Security Review , 229-230(2013).
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AH - YR TRERE BN IR - FRERS - RREHE R P AR ES
1FLABEI 6 AR A FSALRETRORER] - FERERIRYTEE L - 7275 le droit a ’oubli
FOERES - BRALRER AT DUE RTE AR B A ARER ch 1 o Jh0 B 38 B ) AR ek
HEARRE > RS F RN RAEARER -

TERRRLRERE RIS | - W RREA R ERER P FEER AN
VR CARSEERILE 1973 4 fEEIR 1977 FHFZERBENERIHIE - FE LE
HIBKERE X L > ERAII 1995 .2 f N ERRERS < (BE - TERFK - FERER
Bl G H 2RI R T - ERREE RN - Rl 2 A BT R AL R B RS o8 B
FH RSP ; BREE R EE 550 2008 AR/ AR EBEE A E S L
ZAENEFRHMEE (on the protection of personal data processed in the framework of

police and judicial cooperation in criminal matters ) 122§ 4: ¢ € ( Council Framework
Decision 2008/977/JHA ) « fEB A LGN BHITEIZ T - BUHBIZEE ZF R 2012 FHE

" —ERRESA] , (GDPR) RELZ - 0L 2016 - 4 A 14 HSBUNE G EF A
SEIE - L 2018 4 5 7 25 HIERE AR SBEE g EE -

s GDPR F{HIIES 17 fo - BIRASCE AT MIFRAE (#E = HE ) Right to erasure (‘right
to be forgotten”) ; ZHIE ° 4k 2016 Fmud LA CH & 3 THAMHKIE (2012 FFF
9 I8 - i RECHE G B IERIATIRAE) » 25015
LS5 17 55 1 1E T R R R R T S T B R e I B LA

" Meg Leta Ambrose and Jef Ausloos, The Right to Be Forgotten Across the Pond, 3 Journal of
Information Policy, 2 (2013).

4 # James Q. Whitman %24 %A@ RHUE A& £ R » WREEE A AT R LB EER

% o % James Q. Whitman, “ The Two Western Cultures of Privacy: Dignity versus Liberty,” 113 The

Yale Law Journal, 1164(2004).

W. Gregory Voss, “ Looking at European Union Data Protection Law Reform Through a Different

Prism: The Proposed EU General Data Protection Regulation Two Years Later,” 17(9) Journal of

Internet Law, 13(2014).

" F 2 2RaE 99 KEHRBIMZ L (Article 99 Entry into force and application: 1.This

Regulation shall enter into force on the twentieth day following that of its publication in the Official

Journal of the European Union. 2.1t shall apply from 25 May 2018)

Article 17 Right to erasure (‘right to be forgotten’) : 1. The data subject shall have the right to obtain

from the controller the erasure of personal data concerning him or her without undue delay and the

controller shall have the obligation to erase personal data without undue delay where one of the

following grounds applies: (a) the personal data are no longer necessary in relation to the purposes for

which they were collected or otherwise processed; (b) the data subject withdraws consent on which the
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ZIENER - BEREHRIE A =B 2R © (EAE R R sa B B H
W2 HENEALERE BRI LN 6 fEF 1 Ha g H9H 2Ha
TR EFT R e B - HR A HoAt kBRI A] DARERE IR B EZ B RS 5 (OB R E
e fRIA)EER 21 5R56 1 TERUE R B8 N Bk e i - H A H AR E A R R
FREET - SER KBRS 21 555 2 ERUEREHE AR ZEH 5 (d)
ZENERREIRRE R 5 ()r% (8 NBRHMIFR (7R 15 & B el At S B
PR Ry R 2R ERVEG (DA AN E R AR TR R fR B RIRSE 8 FR58 1
HAE At & ik AR -

TR 2IE B BRI R A EE  ZERER EMER R - ERET

AR AR T BAIREER A I TS s
N AR B2 SR RS -

CEE 1T REE 3 E P BBTEMIE TIEMUE R TYIREL NEERAES (@)

TTHREREHNE BT (0)R/FEEEE & BB ERAE - R

processing is based according to point (a) of Article 6(1), or point (a) of Article 9(2), and where there
is no other legal ground for the processing; (c) the data subject objects to the processing pursuant to
Article 21(1) and there are no overriding legitimate grounds for the processing, or the data subject
objects to the processing pursuant to Article 21(2); (d) the personal data have been unlawfully
processed; (e) the personal data have to be erased for compliance with a legal obligation in Union or
Member State law to which the controller is subject; (f) the personal data have been collected in
relation to the offer of information society services referred to in Article 8(1). %Bk ¥ 493k >
http://ec.europa.eu/justice/data-protection/reform/files/regulation oj en.pdf , last visited on date:
2017/8/11.

JR X 4%"2.Where the controller has made the personal data public and is obliged pursuant to paragraph
1 to erase the personal data, the controller, taking account of available technology and the cost of
implementation, shall take reasonable steps, including technical measures, to inform controllers which
are processing the personal data that the data subject has requested the erasure by such controllers of
any links to, or copy or replication of, those personal data." ¥ #} 2K /R B] AT 3% e

J& X A%&" 3. Paragraphs 1 and 2 shall not apply to the extent that processing is necessary: (a) for
exercising the right of freedom of expression and information; (b) for compliance with a legal
obligation which requires processing by Union or Member State law to which the controller is subject
or for the performance of a task carried out in the public interest or in the exercise of official authority
vested in the controller; (c) for reasons of public interest in the area of public health in accordance with
points (h) and (i) of Article 9(2) as well as Article 9(3); (d) for archiving purposes in the public
interest, scientific or historical research purposes or statistical purposes in accordance with Article
89(1) in so far as the right referred to in paragraph 1 is likely to render impossible or seriously impair
the achievement of the objectives of that processing; or (e) for the establishment, exercise or defense of
legal claims.”
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FRBERAGA i BB BRI T AR T B 2 5 (&S 9 e 2 15
h 50 1 FCFIEE 9 f6R256 3 TEMUE T ER 2 0% 5 (d)ZETREE 89 BRER 1 THAT Ry FEBE
et ~ RIEWFEHRY > A A RE —EHEZIBE @ EZErEHEEE B
AJREEA BB HIIZEEE () FiEBT5R ~ TTHEERITEZH -

e BapyRss - nTDUBIZEAEER AT | - EREEEFERED ~ J5% ~ [REEER
SMNAESE » CEIEREFIC AR - HOEH g DL « T IR E R T e s SRR Y
TR o« HAFHE BRI 95/46/EC 5255 12 rb)FH RN MHERRE ZFUE - LR
THOESHEREA R - BEEER RS RT - BRI EE E E AR
ZERERIEANERAZBE =N MEREE A B RHIEAERS (link ) ~ B4
(copies) EGfEHIN (replication) - Fy T #EGRAENTHE(ESE ERIBMINE - AT E
FASEELIE N R IRBIRLEREE T -, 2o

PR ATH  ERHERIEFT BAHENER - WEERTTRIEE - G5
BRI RS2 A RO A IR AE N E R HEF 8ROl 771 - GDPR AIEE 17 &
HIERET - M ETE ST T R AYBER 1995 F(HE 95/46/EC 65 22 » Tamiei%
RS 12 ()2 BRI, 2 (right of access) > BUERZIESH 14()FEHE
2 T CEHE | (the data subject’s right to object) » GDPR #HI| %5 17 {5 LA {10 1

%

? )& x % "provides the data subject's right to be forgotten and to erasure. It further elaborates and
specifies the right of erasure provided for in Article 12(b) of Directive 95/46/EC and provides the
conditions of the right to be forgotten, including the obligation of the controller which has made the
personal data public to inform third parties on the data subject's request to erase any links to, or copy
or replication of that personal data. It also integrates the right to have the processing restricted in
certain cases, avoiding the ambiguous terminology*“blocking”. ".

OB A FAW BT R A RRRRE AR R TR R R R AL - T A A
BI A B K@ E FOE M4 K L4 - & XA "(b) as appropriate the rectification, erasure or blocking of
data the processing of which does not comply with the provisions of this Directive, in particular
because of the incomplete or inaccurate nature of the data." 2 X T % Bk M % R 49 35 >
http://eur-lex.europa.eu/legal-content/en/TXT/?7uri=CELEX:319951.0046, last visited on date:
2017/5/08.

2R A AR S RAMRIEF B (o) HAS () KRBT EALAE - K AR
ITRERT » XA HFZAGFHRGPTREZEFARMMEA - FHEFEALFARERZERE
FHGREER - —EAARAE G REAREENARTETREHRI  FEARTHR
T2 32K B AR - R X A%« at least in the cases referred to in Article 7 (e) and (f), to object at any time on
compelling legitimate grounds relating to his particular situation to the processing of data relating to
him, save where otherwise provided by national legislation. Where there is a justified objection, the
processing instigated by the controller may no longer involve those data.”
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A EAE I o FEB S ARt G o 3% LA THRC AR e BEORAN RE T 2 B BE S e i 5 1T
EHIFRE o BREEMI R BEIRR 2002 FFEE AT B A E B T EEH s R B E N B R
RESTLHEFE < Directive 2002/58/EC( concerning the processing of personal data and
the protection of privacy in the electronic communications sector ) » iifA 2006 1L
Directive 2006/24/EC fE1E » DAREIR 3 (RT7E BRI A R SR ZRE » 5
MERR B R UFE R R 2014 2 4 H 8 HAZFBUMERE (Court of Justice of
the European Union ) 7t % & i =1 55 1% be ( High Court ) Eil B 3t F1] 58 7% % e
( Verfassungsgerchtshof ) FTfEiLHYH£ZE (Joined Cases C-293/12 and C-594/12) fi#
B  EEBEHERHRTEE S (Directive 2006/24/EC) AR ELBIR IR > -
HEERR L - 2016 FEAmEEN) " —ERRERR] ) (GDPR) JRiEfEET L
BREST A B K H A& At & RURR K - CLREIRTR 1995 & 95/46/EC $55756 12
{Ee(b) . BEREE ARG » - fEEF L > TR EEEEEAEZEE PG
DIiFER - BUERAYREBIRE G RN —JTasta bl - Fral IS KAVEIE - K%
MATE 4 7365 1 HZERENE - B TEAERRERER - fiaft Bk
TR TS ATEARBITAEN % B TSR B RN EkR R
- MR REHIACE R E B E B EA B RN ~ R APTR I B 38 ~ ERMLE
#R EER e E RRZ B AR AN ZVIERY ~ LERY ~ ERRIAY ~ KSRy ~ RERY - SUERY
st AR Y EIRFEDRAIEE 17 1555 2 TEHE - HTREE MR E B 2T

(APES - BIASES,

3 http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32006L.0024, last visited on date:

2017/5/08.

W TREBONERESAE A REAT EHENF K TER - AT HHRER S B Ef &I

F Google £ &4 ; - FHIEMEAN - F 26 K5 8 1 > 52(2014) -

» Nadezhda Purtova , “Default Entitlements in Personal Data in the Proposed Regulation: Informational
Self-Determination Off the Table .. and Back on Again?,”30(1)Computer Law and Security
Review,29(2014).

)& 3 {#"*personal data’ means any information relating to an identified or identifiable natural person "

7 J& X 44" an identifiable natural person is one who can be identified, directly or indirectly, in particular
by reference to an identifier such as a name, an identification number, location data, an online

24

identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic,
cultural or social identity of that natural person.”

P REIEHAA T ARG REAEREAEEA LR MA LT CASRANS 1742k
22 oy F FFEHH (ambiguous terminology ) Z M5 -
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BN FEE R L JRERRTHER AT (GDPR) HYF Gt A5 & - DRk
B EERE 2014 225 H{EH T Google Spain v. AEPD ZEH[HR S - sHEs RIEE Ry R ¢
ESER BRE R o ME RLUR - SZAMER R R i « H— sl fiE<
F - R GDPR RIER 1T » BEA&AEREEA 2K 1995 FEHE 95/46/EC

<k » WIRRMEK GDPR FLE M FiRibE S B EE -

BAh - B2 AR A FIEMIFR Google &5 5 FREE ME A ZRIMBRAY A4 - Ik
MFRAZ (content) » SEHAIMERRR - ASCUHE AR - B E - AIREES
TN E T 20 R S E A RS W B AR A S L - s thRe R BT R E R 2
i o PIATEBES RS T S 1 2014 FEGICREERERS - - BT RREE
A& HIR - EBe A AT AR 24 E - HERRIEHOE TRERE KN BTERE0
WA HEFA R - (B2 BREAT 2[R - FRIESERHATRE s s - SRR =
NI EEZ L g EE 1R - 25 KBIBUTERABIEFTEARE NS -

H=" FZHARGEERFEREHE AR " NEY] ) (inadequate ) ~ T AHRH 4

(irrelevant) ~ 5% "EECH HIY ) (excessive) 1§55 » a0 E EEMRIE 1995 F{H
& 95/46/EC 55756 6 (D) ()RR SR FE— P b2 TiEY) ~ AHE KA Al B
#E HAY | (adequate, relevant and not excessive in relation to the purposes ) H 52 [ fi&
B o E SR HE ISR - FrESE B T EY] ) BUREE - B RAEE
EEME > BRUBEE LER BRI RS LREEEE  BEER
ZIEMEMEEIEIRIG AR - HE AR E M R R B HE — w7 - BR{F LIERE
HiZ -

s dtar 7 B E T o (e RS RIGE (trade-off) AU
R BHSEBGAME (political ) WIE(E ; BOMEREZ 5 » AR ER HIEHHE
SR B E - TR TR EASEEEE) (“duty to be forgetful’) * -
HEREZFRE REAE, S am E B SREA R BRI SRR A RZ AR Y

¥ Alessandro Mantelero , “Finding a Solution to the Google’s Dilemma on the 'Right to Be Forgotten',
after the "Political' ECJ Decision,” 58th Congress of the Union Internationale des Avocats, 5 (2014).

% Dan Jerker B. Svantesson, “The Google Spain case: Part of a harmful trend of jurisdictional
overreach,” European University Institute Robert Schuman Centre for Advanced Studies Florence
School of Regulation, 19 (2015).




FREER R R EF R AR LR 149

SEREIESTS ' {HAE 2016 4EIEZEIE GDPR # - (S 1% & A E % B I & 7

i BE
o

=~ EE
(—) il

FHELZ T - REIECESERYERE L2 2 REEONE A AE 7 - (£ ILEE T
ESEm A E AR E T RRBF R SRR EN R B R FrERE - 2
DA SRt ~ AR s R FIETIRYE - T Bis B9 m s R EE R AL B S 5 T
M E B RS S (B R E G LR 7 SHhE H e ER T
40 42 "B HETY ) (free marketplace of ideas ) HYETE T - BUFIZH A R
NRHRE S B AN ES - FfiEs T RIURFERET AR ER ¥ - =
B ELECN T R ] RS Rt & UL FEE RARAVER  HEAER LR -
LRGBS E R R B - nEil O RSB
EFRAE  EE U AR B A BUSEREE EREJT AT ATRE - NEHERE $R
F -

EEIE R EAARER (R Z R - R 1970 4 - SERIRNEHAT BT ARYZR
o TR S (E R A FE AL EAR A > -

o« —EERLNBRAF BN (R F 2 e = R E A PIRER ~ A2 IR Er T e -

B BERAABRA Z Rt A e MR E A & S8 rT U AHRR (8 &Y -

« (A A RERZA S FIRLEBR A PR E RIS 1 RIS E R A I e A E 2

e

! Myth-busting: The Court of Justice of the EU and the “Right to be Forgotten”, http://ec.europa.eu/
justice/data-protection/files/factsheets/factsheet rtbf mythbusting en.pdf, last visited on date:
2017/5/08.

P RE S TARAMEAMEBE R R BB RALB AR, - AEARER
%258 % 17 & » 3k » 181 (2005) »

B oy FRRSERERFRZ AR 1 2000~2003 - AL 0 &3k 0 b RAF R IRECEF RPT 0 106
(2007) -

** Wright, R. George, “The Right to Be Forgotten: Issuing a Voluntary Recall,”/3 Indiana University
Robert H. McKinney School of Law Research Paper, 6,39,41(2015).

3% David L. Loudon, Albert J. Della Bitta, Consumer Behavior: Concepts and Applications, 640(1993).5]
g Alan Aldridge % - #[4z%7¢ » H TAL @S 094 A &3k F 4 AR 3] 0 159-160 (2012) -
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- I AN FERZEAE B IR Al THIRR e et T A] Dika e 5 CRIRC sk ~ 10 T DRt

BRI B IERENE ~ SEEEME SOEE T - A B S AR PRI E L -

- ENCEEHA AR - BURRI(E N EHERL A REE N B A IR H AR 2

BRI -

« FRIEFSHE A RIS EGREERAAE - RS R ERLR i € Rl AR E

SR BAfE R AT BN B8 H BN AR -

- AHFHBS AR ST E R R BT I » 207 RE R 38 M B A R

2 AUEH N Z R - IR (E BRI REE

TR RS R 2 R » SR B th 2 A0 R H A R R AL S A B R Y
% - REIFAHE %% B8 (Federal Trade Commission » [ FTC) { " BiFE 5
ZE gk ) (Federal Trade Commission Act) {REZiEM.Z FETEED - miisEl & EH
RIECGEZ nI e KSR TS - SHERMEITTEGRER - BrREHEERL
FE - SERIEE R 2011 4 4 H 13 HigH " HEEFSRLRFE %S ) (Consumer Privacy
Protection Act of 2011, H.R.1528 ) A% E & &k *°; FTC JRARIAE 3 AR T8
156 R E A B TH B & IS AL (R YL | (Protecting Consumer Privacy in
an Era of Rapid Change: Recommendations For Businesses and Policymakers )’ o fit %
FHIRAEBCREIEE N R E » W FTC FEEEN "IHE S ZEEE ) 5 5 kB
FA TEESRE  (unfair) B¢ THKRE ) (deceptive) {7/EK{Fi% (acts or practices ) il
B (R B EIOMERS - FTC M A > o 1ot - st AR ki 2 2
FERRGHEMER EHES - BREHEMEE ZER » FIC S " [EkE
ZF{R#FSHL ) (Privacy by Design) SHEH] - {E Rt ia RS EZ A > -
EERTHRMENE SRS 2015 4 2 H 27 HAM NIHEERALMEZEZS ) (Consumer

3% H. R. 1528 - Consumer Privacy Protection Act of 2011, https://www.congress.gov/bill/1 12th-congress/
house-bill/1528, last visited on date: 2017/6/02.

7 Federal Trade Commission, Protecting Consumer Privacy in an Era of Rapid Change:

Recommendations For Businesses and Policymakers, https://www.ftc.gov/reports/protecting-

consumer-privacy-era-rapid-change-recommendations-businesses-policymakers, last visited on date:

2017/6/01.

BRAES TR EABMARBEAGREARER B2, 2BUEM - 5 & 128 > 87(2001) -

VR TR AR R R - RS AAA R SRR, AR S F
26 &% 10 #7 > 61 (2014) -

38
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Privacy Bill of Rights Act of 2015 ) B2 » {El$HNE B EVE MR * « EE
EH A TYIEEAEA Y

- fI A#3Ed] (Individual Control ) : VH%e =5 REE I3 7 I SRR LE HL &0k} R A
(AT e A+ -

- SEBHE (Transparency ) : JHE 7 A REF] 25 AT R AT FH H BRI 22 245 T Y
E®

- [H8BE—2 (Respect for Context ) : JHE A MEE K EZ M HEE 2 I ~ 54
BB ks e et —8 -

- %% (Security ) : MEEH G R HEEAET © -

« ATFHEEEREME (Access and Accuracy ) : JHEEHHHE %&EE@H@ILZ{I}\
g 57 A FERLE RS RHBURK M B S B R SR S B

- BRI (Focused Collection ) : JHE & H A ZER WM RENEEETE
R ¢

- EEME (Accountability ) : JHZ ¥ A REFIPRHICHEE S e (RZEEET T HEE
MERPS R ZE | R AR

TEERZEH A 106 e A MIERIEZHE - BfRITEECE GDPR HRAHETHE

40

41

42

43

44

45

46

47
48

We Can’t Wait: Obama Administration Unveils Blueprint for a “Privacy Bill of Rights” to Protect
Consumers Online,_https://obamawhitehouse.archives.gov/the-press-office/2012/02/23/we-can-t-wait-
obama-administration-unveils-blueprint-privacy-bill-rights, last visited on date: 2017/5/10.

White House: Consumer Privacy Bill of Rights, https://epic.org/privacy/
white_house consumer_privacy .html, last visited on date: 2017/5/10.

“Consumers have a right to exercise control over what personal data companies collect from them and
how they use it.”

“Consumers have a right to easily understandable and accessible information about privacy and
security practices.”

“Consumers have a right to expect that companies will collect, use, and disclose personal data in ways
that are consistent with the context in which consumers provide the data.”

“Consumers have a right to secure and responsible handling of personal data.”

“Consumers have a right to access and correct personal data in usable formats, in a manner that is
appropriate to the sensitivity of the data and the risk of adverse consequences to consumers if the data
is inaccurate.”

“ Consumers have a right to reasonable limits on the personal data that companies collect and retain.”
“Consumers have a right to have personal data handled by companies with appropriate measures in
place to assure they adhere to the Consumer Privacy Bill of Rights.”
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ZHEE Y BTG EBERAC K RS BRARETHTS FUk AT -
RLEFERARE B ESE - e -

(=) FlERiA

TERNEER b EEAVEEmiRET S B ALRE B R ENBIRER] b2 A LA
REf - BN EBRERENNE - DUN B EBANAE T LA _ERE 2 E 6%
HE o H—F 20 tHEC9)HEAMT Melvin v. Reid, 297 P. 91 (Cal. App. 1931) ** Z& » [fi4:
S AEFT R 2 B W R R EB R A TR EES IS5+ LR -
Bk F - —EF The Red Kimono HY5 FriBRAVMIAIEZ < e E LR S ESRA L
TR B E B SR TR RER] - I B R bR i A R A R EEE R AR
THE T

—22 2 Sidis v. F-R Publishing Co. (311 U.S. 711 61 S. Ct. 393 85 L. Ed. 462
1940 U.S.) % > SEBABMHEAF A (5 11 5t o B8 5 s I fr 22 R B
a0 16 BRANGEIG HhRERERZE ) - R BB R R T S B AR o (BIERS

TREAE ) HEMMEARET  HIRBUAESZENEE o HEbrerEdrE AR
KNSR N A REIRIRER % - BEE AR AYIBRLEEGFTRE » FIRIFEEHGR -

AR EZE ] - rTRAMS R E S RERE R R EBLE T - (EAEEER LEREED
& iy 2 A ARSAARAEE LS —B1EZE (First Amendment) Fr{RIES imHEHEH THIA
HFE - BB L EZEERENRSS - &HEBENETE A B E E S E R

-

Yo T AR 2015 4 TN R IEAMEL R . A 0 BREUKHER 0 F 27 K% 61 7 (2015) -

%0°S.1158 - Consumer Privacy Protection Act of 2015, https://www.congress.gov/bill/1 14th-congress/
senate-bill/ 1158/text, last visited on date: 2017/6/3.

B ARG E EE 0 RIGEAT IR E o plde EAL 2017 £ 4 A - % %% F(Congressional
Review Act, CRA)LZ 095 X R BEIRATHALE B B d FCC 55 2016 i i oY 4995 [S A4 AL A1
(internet privacy rules) » 7& £ B 5] A2 3F K Kk 5 A bde g3 & 5 M (net neutrality) 55 48 B i 4 77 3k
s # s & iE ° See
http://thehill.com/homenews/administration/327107-trump-signs-internet-privacy-repeal , last visited
on date: 2017/8/6.

32 Alice Marie Beard, THE RIGHT TO PRIVACY vs. THE FIRST AMENDMENT: IS A PRIVATE

PERSON PROTECTED AGAINST THE PUBLICIZING OF HIS PRIVATE FACTS? http://www.

alicemariebeard.com/law/privacy.htm , last visited on date: 2017/1/8.

Sidis v. F-R Publishing Corp, http://www.casebriefs.com/blog/law/torts/torts-keyed-to-epstein/privacy/

sidis-v-f-r-publishing-corp/, last visited on date: 2017/1/10.

53
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RENE  BERHEREs AR FEEEE - MR ED -
AR AL RER R & A S 180 - R 12 B 2B B ek B @R S5 (New York
Times Co. v. Sullivan ) % - Ef¢E ' EE A (actual malice ) JFH] | » fFREH DL
FRWEFHERET - BE BRAFEIEIGERE - g > AEnE
I8 ~ B8R K H AT E I ST = AR A E 2 R R A U Z IR (“disappear” from the public
eye ) » KA AT IHGETHIAN A S HiE - (HE LA RN o ETHEAE FAE3E
7K EAIRAISEE 1 -

YR - SERIBEED i = B AE Florida Star v. BJF.Z *° 1 5t #54 Florida Star
BRIHENRIFRE i B2 NE T HE - {E/REETUFEN » AU/ E
B N EIEEERCSCE —RERE B BRI RE - NEYER VR FRALIEFEE
BT o HAEMMLRH - B 550 iR R S E (chilling effect) * « (Rt - 5

sk T EAERTIATEEREE B YO E S R S B R AL B AR ZE
[ > P2 AEA (there is no reason) K& {FIE o A5# @ UHERMRAIAHE -
LB R BRSBTS ERCESHE T - B ARRRERE SRR >
IMERREBIE 5 B ZE R LR LT -

W

» BEE TS HEELHE A PRE

AN SR B aEN - R SHEEDS [RAHE R TR - Rl AE 2014 £ 5 HEM
%Besk Google Spain v. AEPD ZEHPRHE KA Bl o H e sE FH HY M E K Bl & - A0

>* Ravi Antani , “ The Resistance of Memory: Could the European Union's Right to be Forgotten Exist in
the United States? ,” 30 Berkeley Tech. L.J.,31-33(2015).

> The Florida Star V. B.J.F, http://www.casebriefs.com/blog/law/constitutional-law/
constitutional-law-keyed-to-cohen/governmental-control-of-the-content-of-expression/the-florida-star-
v-b-j-f/, last visited on date: 2017/1/12.

P REDETRBGEAEH T RO RRRENTRE  TRREABRENHETS &

AR F ik 4 BT i 0 86 ) 8RR S SRR LB BT B 0 3 B AR TR R BT AR b o SR

¥ RAREXREHRME > R G ZRE R 0 193(2007) »

Franz Werro, “The Right to Inform v. The Right to be Forgotten: A Transatlantic Clash,” 2Georgetown

Public Law Research Paper, 298(2009).

U.S. Attitudes Toward the 'Right to Be Forgotten' IndustryView /2014, http://www.softwareadvice.

com/security/industryview/right-to-be-forgotten-2014/ » % 4#£ %% B #7 : 2016/6/13 -

57

58
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BB AR BEBAYR R - T 2 HEHIE (The Safe Harbor ) 58 AT DA RS AR 75 12 (1t
i (ISP) BRETREIEMRE ~ - fhil - BB PRI T I H IR L
RERURHRREAT] - IREZS > DU il ik flaet - WE RS R E -

— A

Google N A EFZE Z
% CRHEHESE R - H

ERRE

AN N G TRt E N P o 754396(43%) FB R
995298{57%)

EE ~ R B A
BAWME - NS AR R
sCE A= RN - KRG g
B RS F AT 170 FAH -
HHRIRIE T - 500 PR A AT
gt gk (B2 AE) -

HiTBH Google Spain v AEPD and Mario Costeja Gonzalez ZZ 5 » Google /N &)
TEERIF R - HEFRMESIRGE - T2 HAR R Google #/ F] K HAF]
RERFTIRAL ; PLENRZBOMNERERE R © » SEBIHY Google #A/N FIFERK B & B 52 A
wWETAFE - B AFRIEIL R T s ess (AT R IR ER] - S
B BRI P S A e S R PP (LA B 2o R LR - FERZ I A B kR
PO E B IR EZa LR B EIE 2N - AR RIEZ AR - A R ERHE i R e FR I
o ZHE—SHITRET - BEEZETH 2000 FETL T T 22 EE2e (Safe Harbor
Framework ) ; o 3%28f% B E AT RBIEE - GEFEME FHENEE R B BB R AL B B Y
T ANEE - FELLZERE N - RElR S R BRI AGE T2 i R - SEE R

fowerirzs
JoitE

PRI TIE B A — R ST R AR R E S F AW kAR (Foxy £)
A B kg3 % 189 #7» 180 (2011) -

60 Google # 3R 2 B 3% % - https://www.google.com/transparencyreport/removals/europeprivacy/
faq/?hl=zh-TW - 5 #% %] % B A : 2017/6/3 < 124758 VL 5< R M BE R ARAS R - RREF @ S & 5
B EFMEPHE - ARE P > LEFAZEE € (ICO, Information Commissioner’s Office ) 4 2015
5 8 F d B4y Google JEASFR 9 Rk 45> B & 2 238 BH FIL R & FAMRL -3 % 1CO orders
removal of  Google search  results, https://ico.org.uk/about-the-ico/news-and-events/
news-and-blogs/2015/08/ico-orders-removal-of-google-search-results/ , last visited on date: 2017/6/3.

O BpA A ATHBIE6 0 H 29 -
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BB R A R HZE 95/46/EC 154 HRIME » 60 A 2k Mg BBk 5
BRI - A T RIS R LR E T T ©

(—) &%1 (Notice)

AEL AR 2 ROE BRI HE AR SR R B A H B - RS B E A S (A
SERRY - A0{rIEARZRH RS BRaR 58 = A fa B AR Rk T He 4k AT F 2 FR A1
{50 A P B A2 I 7 7

(=) 2 (Choice)

AT A AGEREE GERHD HES rlR a0 fE A &AL 28 = NS R
AP EE VIR H BRI - stBUEMEE RN - IATR BEIRRERYERE (A -
BTN EE TGS = o B A ESERR in R EH Y > SR AFE RN H

(=) ##H #E = A (Onward Transfer/Transfers to Third Parties )

BURF AR ERAG S8 = A\ ZET o e ATRLEE R SR A o s Al (F R i 2 AU
NIE DTZEE%{%%:]\Hﬁé#ﬁi%BaM%; JFRI ~ BRER (& (R e < S HoAth
EYIHE © HEISE SIS = AFTILE | - BRI 2D RTBHE LR
REHITHE]KHE -

(P9) FHL (Access)

{E N BEA FRUEAH P RF A (i A\ EFHARER] - HREZRTEIE ~ (E2aliibs
HAEME AR - BRIER LA E AR tERE R A - sUERHR ISt A B
il

(#1.) %% (Security)
RH AR E B A & A THIG 15 ok e i AN BRI EHEL ~ A - K2R REE

C EEsn o TEAATEREEZAR ) AFEARER F29OBE 1 0 ik 69,153 (2012) -
% WHAT DO THE SAFE HARBOR PRIVACY PRINCIPLES REQUIRE? http://www.export.gov/
safeharbor/eu/eg_main_018476.asp, last visited on date: 2015/10/14.
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PERAFHL ~ TR ~ BRI -
(73) ER5EEM: (Data integrity )

{6 A& FHZEEL EL R AR A SR H AOAHRR - Al B sk I S B R D B HE R A
FHYRIGENE - BUERCTRIHAYEE ] ~ IERE - SeBERIRDL -

(&) #E (Enforcement)

Ry THeRFF a2 2R A - 756 @B E 11T K2 Sn Lo - o 0 A/
FREFFI S 3 A E TR A A AR - R B R R Z EFHEFRE (b5
e A BT L2 F A A R HE M » ARESFAR AN - FraefiETE
BRI FR o R SNTE it H R SRS - DUECRAHAR RSB ST A - sk Recie
HF R E REZEY - KAV AR Z 22l E L E - HAFREHEET
Z i AR A 2 o

BE A B RE C Z B At TR R - (HEE LESEEBINZER
IIEETR - R R 22t i i EB e L M Baa il - (ELL ERyElRATa] DUSZE ] -
HIEME ERRCATE - WAREEN AT S —HEE - I - 2 E
2 2000 FEHEAEA RS - EEE ERGEETE A FHE (— 20 E AL E BSE M 2K AT
FEm ) E 2002 4 2 H 13 H % 2 20 ik B A BB AL (R Bt st s h
e K HAERSZ BRI AR KRR - TR ARk e ]l T YRR -
EER—EREHE < JREIA A SHA R G REESGEE R R R B R
FrilE TR AMEBCR ZNE ~ ZAFREMAERIER ~ SRR - gz
MPEE % ~ B2 H EMEFZE = ABHEHEEER DU ERIIE A g
AT A BRSO IEMEEGE T HYBERLSE N 2 - AEE AT T BUMNERELE 2015
£ 10 F1F Maximillian Schrems v Data Protection Commissioner 7,28 * » BI& &%
g R (invalid) - AIRILEFHCES ERHR & 2 B 1A RS AR IR B 2 B B B
EEE AN S B RENESE TR SRR E R - 2 DURGEZ 8

8 am . T £ B EL Y ge A 22 M 3% (The Safe Harbor Framework ) 442 | » #Hk R EH -
# 14 %% 10 89 - 60 (2002) -

55 Judgment in Case C-362/14, http://curia.europa.eu/juris/document/
document.jsf?text=&docid=169195&pagelndex=0&doclang=EN&mode=req&dir=&occ=first&part=1
&cid=125031 , last visited on date: 2017/8/4.
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%8 BB REYEARERN - BUHA G BB A USRS (E B RHEX PR - W5
RUE R B E BRI o -

& _El BN ER RRAE S REE Al DAALE B ERAAERY (RE L - EREEL 2R
BRAE - bl FERT GRS ERSEA L RIEES &5 S RCEH R -
Rl HaEREBE R TIEEETT Rt - Eea reflEEEHE AR
HtsE - [ESREEZIRE -

T RS TR A R RLRE R L B TR

TEMEEEIFAT - #8ES (netizen ) 5 am H I — 2N E RS TR - SZ2HBEERAVER
e K BRI o (HA0A EFEE 2 B E A REF| R R @2 2 thalghlis S ErnlgeE - £
FERLERY ORAE L - AN{RTA AMGETTHERY R IE 2 th8 B AR AR i i B B R I i hE
t F AN - BB RGEE T 2R A M
P > 2014 FEEARERS BE R FTEA T - B EE T8% M LLBIFE R R IR
Bife it (ISP) BER@EZ A RNHE BT R K RIFHIER ; 75 2011 FHYEHES -
HE 22%EN A RS 2 Rt B us FfEs A FEw 2iE L - 200 1
AIEFRVEE B LB M EE LAVSERE - IREEAIMESEREE - JEREUT » EERE
AR IL[E B IR S5
DIEBREI - e - ARER B Lk EENEE 7 - ERFTHET
B RS R 2015 48 1| HFRIASEEBREE L%  REEHERIEEBRETE T8 m N
RERIREEN R - HERINE - 5
1. 5T "{EANEREEAHL{E %7 | (Personal Data Notification & Protection Act) B
Zz 0o Syvh R ERE 1222 ( Department of Homeland Security, DHS ) J 17
FERAVEE RN - R ELZ R - BB AR5 - WEREZERE
i~ GhF R LR EER - PMEE RN ESR B RIFRD » RAEEEMN,

5 The EU Data Protection Reform and Big Data Factsheet, http:/ec.europa.eu/justice/data-protection/
files/data-protection-big-data_factsheet web_en.pdf, last visited on date: 2017/6/4.

7 FACT SHEET: Safeguarding American Consumers & Families, https://www.whitehouse.gov/
the-press-office/2015/01/12/fact-sheet-safeguarding-american-consumers-families, last visited on date:
2017/5/23.

% H.R.1704 - Personal Data Notification and Protection Act of 2015, https://www.congress.gov/bill/
114th-congress/house-bill/1704, last visited on date: 2017/6/2.
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ISR - R HEE A RIS - IR EE R EE RN EREE -
B2 E H HREERREER 30 HANEBHIHE S - EEai 2 5 E kL iIHE
By - Hem & A Wi = 5Z B8 (Federal Trade Commission » FTC) Z1{A[E £
UM e B 2% E S PRI e LS @ -

. B1E T EA(IEFLE | (The Student Digital Privacy Act) B2 - FiEFEA4 2

BEALORE - HATIRBAE RO A E B #A B A% (Family Educational
Rights and Privacy Act » FERPA ) » 3% S HAZREE S HERA 724 R AR RHE
PR E 2 2B A #% (educational record) 2 Fa 8 ~ 6 G HI1E R ERE f H AL
BIEHERCHRIMEN - AR 7 - RIEREZEE H e L B2 4 A
ERL - AR R - W AR E R R A TR R TR R TT R IE
BT REEELENE o HEERERET L hEF e AT REE L
ZHFR M R E S H AR B BB A NEE S -

CRIE T EEEMEHE H(EEREALZH #AE ) (Voluntary Code of Conduct for

Smart Grid Customer Data Privacy ) ¥.%< » SRS EMEE it - FEZEEHH
HESERNHEEHEENBAAERESENE - BEERIEEENSHE
B HEBNEREEFER - R EMRRHBEEERN L2 EE TS
SR NINER E S

EBIBUTE T HE )T - BIERILEE B TRt 2 KEETEKE T RE5

LHEm -~ R 2R A R A REE ERIRTE o EOE TR RGN ETE I - R

A B R BUR - B AR A AN 7 R 0 B A EE I EE L
Z 5 WEIAELE] - A S TTRIE I -

69

70

71

72

President Obama’s Personal Data Notification & Protection Act, http://www.insightsassociation.org/
article/president-obama%E2%80%99s-personal-data-notification-protection-act, last visited on date:
2017/5/23.

B BB T & 4 %ok R OE 2 A4 B 5 BB M M - https:/stlidii.org.tw/article-
detail.aspx?no=64&tp=1&i=148&d=6757 * &£ B E B & : 2017/8/4 -

Protecting Consumer Privacy while Building a Smarter Grid, http://energy.gov/oe/articles/protecting-
consumer-privacy-while-building-smarter-grid , , last visited on date: 2017/6/4.

PEAEREARE 0 A 2015 SFH KRB AR EBEBURA SiES60 LA B8 EHEE P E
WBURBETAHK (@I RRAART) HE2150 B4 HBRAHESEANEE LR
5 Wik s %% - 3% OPM Now Admits 5.6m Feds® Fingerprints Were Stolen By Hackers,
http://www.wired.com/2015/09/opm-now-admits-5-6m-feds-fingerprints-stolen-hackers/, last visited
on date: 2017/5/29.
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AKHIERP - BOMNEYA BB AACRERYILYE » IS RE R - HPEEHE
FiRER D - BEABRMEE 95/46/EC 155 DRt - ¥ fam e - Y5 HEpgFt
R e - HAHRAT R E RN ER] - DIEZER RG] - BURSsE g 745 2011
EFERIHERD " HEE A 25 | (Smart Grids: from innovation to deployment ) » £
2012 & 3 A - RHSHEEESERRM IR (2012/148/EU: Commission
Recommendation of the 9th March 2012 on preparation for the roll-out of SM systems,
Section 1.4) " ; [E4E 10 B 25 HABEBEEER %54 (Energy Efficient Directive
2012/27/EC) = A 2014 [ - HE1EAT A B E R RFE R B AT AR 2 (Data
Protection Impact Assessment Template supported by Commission Recommendation
2014/724/EU ) ™ » FEHI FERETT I B HRR AL CRAEAIED © NS 2 1 ok P R
Wt g H IR A B IR+ FEE AR @R - JRARERURIIRE AR - ik
EFE D L2 AR M RE R - S ey - AT L 2
FHESHHE BRERANIESEHILE - DIREmM S - Hag i iR 2 & 5

( Department of Energy & Climate Change, DECC ) £LfA 2012 4 12 HEI/AfR T &E:
BERUTEE - BALRZEEEL ) (Smart Metering Implementation Programme: Privacy
Impact Assessment ) " » ELERATBHBEIFE S AR TIER - $RHIBNEE & (S
FEAEHIMAEEERETTERE (Implementing the Energy Efficiency Directive
provision for easy access to 24 months of daily/weekly/monthly/annual consumption
data for consumers with smart meters ) - H-HBARERE S - B8 &R A\ F) - EEEE
fiC 78 22 B RESS = 5 R B S TR T T EEAE IR SFHI | (Smart Energy Code) ™ »
BEUREHEEE -

AR RHECE F I E B R FH B & R R IERI LRSS K im - CHEE

” Document 52014SC0189, http://eur-lex.europa.eu/legal-content/EN/TXT/?2uri=SWD:2014:189:FIN,
last visited on date: 2017/5/29.

™ COMMISSION RECOMMENDATION on the Data Protection Impact Assessment Template for
Smart Grid and Smart Metering Systems (2014/724/EU), http://eur-lex.europa.eu/legal-content/
EN/TXT/?uri=uriserv:OJ.L._.2014.300.01.0063.01.ENG , last visited on date: 2017/5/29.

" Smart Metering Implementation Programme, https:/www.gov.uk/government/uploads/system/
uploads/attachment data/file/66616/7245-consultation-on-implementing-the-energy-efficiency.pdf,
last visited on date: 2017/6/2.

TEXE . "HBTRETRATHAMATI--ARBAEH L 20, BBUEE 5 1994 96
(2015) -
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TR M I THE B RIREN  (BERRER L - ARG TEE
PR A BRI MBI R % - BN amill 2 5 W GRS
fERTamE - ERARR - AWFTRUR KA WA N HE AL (R8s, - DicE

BRI -
=~ HE AR AR RS R TR R

A K T L B S5 (B S S R R B B o R AL R IR A YL T R L 5 SO IR BRI
BRI A EHE ZE - R T rEBHER R T o B HE & SR R
(E&E &Y IE IR (G A R EERAGETHE - LHEEHRREE L - 34
Znt B e A B R E TS oAt ETHEEE STl - A
EBHTL LRI T - SEE e ATACGEERRTE ARIATEERIE (“Let’s collect
everything about everybody”) , 77 U SENS - i ERLSFAHBARLE o ORI - MHEE
HHRLE H CAEM S BB aE R R IR 220 1P 2

EHBEENERSEE &SR =

-+ BfTEIRATE R} (self-reported data ) » 802 HE & EBITE L AYE AADRE RS -

ks~ Fle o VER - FETERE - TR © Huhk RAght S

- B (digital exhaust) » ZNFTEM LR BIEE RO 8% - B HTEIZEE -

Mgk - BCE HAEFT R R LS A E R -

- EAFFEERL (profiling data) - F DATEHI(E A HYBERERT TRy - SBAF G R

{Tlaly ~ B - DU HEAMER S -

e EIEEE 7 SRR EEENER T o SRS - HEE
RS  F MR ER - $hEEZ BRI RS EML - Rt H(E
Rk - Frple HRTETIH E - i pHsamil 18 = 3EE &R - EilEa
WA ETERANHE DR R OATIHE S EMES EAREEE A (clickstream ) »
FarceftiEEESEESFTHIMIE - fEEE R ER > DUEERIER - @5

=

L

7 With Big Data Comes Big Responsibility, Harvard Business Review, November 2014 Issue,
https://hbr.org/2014/11/with-big-data-comes-big-responsibility, last visited on date: 2017/6/2.

" Timothy Morey, Theodore Theo Forbath, and Allison Schoop, Customer Data: Designing for
Transparency and Trust,” Harvard Business Review,May 2015 Issue, https://hbr.org/2015/05/
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