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Consumer information (JH&r & {EEE)

e Information systems ( &&{AE % )
« Misleading advertisments and commercial practices ( G284 5 5

HRIT )

p
Consumer safety (JHZ4 4 )

 Consumer health (JHZF{EEF)

e Product safety (i 5774 )

« Safety of services ( Jf%%4 4 )

« Quality of goods and services (450 K2 A% )

.

Consumers: general framework and priorities

CHE® © —OREIAMEEE M)
e Services of general interest ( 2\IEF VAR )
* Actions and strategic programmes ( {35 &5HEELTHE )

Product labelling and packaging ( i 2o Bl 28 )

« Labelling of foodstuffs ( &%)
 Food packaging and contents ( E4)6155 k7 [N )
e Non-food product labelling ( JE&Y7E SHH7< )

- , . ,
Protection of consumers' economic and legal interests

CHE BRIV SOAE BRI )
« Consumer representation (& &%)

e Legal redress and the settlement of disputes ( JFEifii1 FAEGIE
e eCommerce ( T5-FFE5)
 Contracts ( #14y)

« Transport ( iy )
\- Financial services ( 4=k % ) Y,

B3-1wmpipEmtetima gl (2350 FEWL)
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Proposal for Directive of the European
Parliament and the Council on consumer
rights

e

- A x>

A
)

Directive 2001/95/EC of the European
Parliament and the Council of 3 December
2001 on general product safety

A AR
EHLRAEF P

Monitoring consumer outcomes in the single
market—Communication from the
Commission of 29 January 2008 - Monitoring
consumer outcomes in the single market: the

Consumer Markets Scoreboard

European Consumer Centres Network:
"ECC-Net" — Council Resolution of 25 May
2000 on a Community-wide network of
national bodies for the extra-judicial

settlement of consumer disputes

Decision No 768/2008/ECof the European
Parliament and of the Council of 9 July 2008
on a common framework for the marketing of

products

Directive 2000/13/EC of the European
Parliament and the Council of 20 March
2000 on the approximation of the laws
of the Member States relating to the

labelling, presentation and advertising
of foodstuffs

WEREETRE

Regulation (EC) No 66/2010 of the
European Parliament and of the
Council of 25 November 2009 on the
EU Ecolabel

BT dp 4

Directive 98/6/EC of the European
Parliament and of the Council of 16
February 1998 on consumer protection

in the indication of the prices of

products offered to consumers
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Directive 2006/114/EC of the
European Parliament and of the
Council of 12 December 2006
concerning misleading and

comparative advertising
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Directive 2000/31/EC of the European
Parliament and of the Council of 8
June 2000 on certain legal aspects of
information society services, in
particular electronic commerce, in the
Internal Market
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Directive 97/7/EC of the European
Parliament and of the Council of 20
May 1997 on the protection of
consumers in respect of distance
contracts
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Directive 1999/44/EC of the European
Parliament and of the Council of 25
May 1999 on certain aspects of the
sale of consumer goods and associated
guarantees

,45.

PRTE 4

Doorstep/Direct selling, Council
Directive 85/577/EEC of 20 December
1985 to protect the consumer in
respect of contracts negotiated away

from business premises
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Directive 2005/29/EC of 11 May 2005
concerning unfair
business-to-consumer commercial
practices in the internal market and
amending Directives 84/450/EEC,
97/7/EC, 98/27/EC and 2002/65/EC
and Regulation (EC) No 2006/2004

3 B & A P
fiEE 4

O

Directive 94/47/EC of the European
Parliament and the Council of 26
October 1994 on the protection of
purchasers in respect of certain
aspects of contracts relating to the
purchase of the right to use

immovable properties on a timeshare
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DIRECTIVE 2009/110/EC of the
European Parliament and the Council of 16
September 2009 on the taking up,
pursuit and prudential supervision of
the business of electronic money
institutions amending Directives
2005/60/EC and 2006/48/EC and
repealing Directive 2000/46/EC

Directive 2009/136/EC of the European
of 25
November 2009 amending Directive

Parliament and the Council

2002/22/EC on universal service and
users’ rights relating to electronic
communications networks and
services, Directive 2002/58/EC
concerning the processing of personal
data and the protection of privacy in
the electronic communications sector
and Regulation (EC)
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Regulation (EC) No 726/2004 of the
European Parliament and of the
Council of 31 March 2004 laying
down Community procedures for the
authorisation and supervision of
medicinal products for human and
veterinary use and establishing a
European Medicines Agency
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Regulation (EC) No 178/2002 of the
European Parliament and of the
Council of 28 January 2002 laying
down the general principles and
requirements of food law, establishing
the European Food Safety Authority
and laying down procedures in matters
of food safety

MRS R AR 4

Directive 2006/123/EC of the
European Parliament and of the
Council of 12 December 2006 on
services in the internal market
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Council Directive 85/374/EEC of 25
July 1985 on the approximation of the
A&EBER T E i;] £ laws, regulations and administrative
provisions of the Member States
concerning liability for defective
products

Commission Decision of 16 December
2009 laying down guidelines for the
Peit 4R k sidy | management of the Community Rapid
S 4ok Information System ‘RAPEX”
established under Article 12 and of the
notification procedure established
under Article 11 of Directive
2001/95/EC (the General Product
Safety Directive)

Z N ARERE
(- ) 2008 &% '?5 ] iRkdp £ & 3 % (Proposal for Directive of the European

Parliament and the Council on consumer rights ) '

m%ﬁ,%igvgwag£WFwigﬁ,A“ﬁﬁ? R L ERE

:E_,__ljggmﬂ\lg@jf,é,%%m/}; ,/g_égﬁﬁj,u&—u@;_’éﬁrh%u FED B
P REEILREMT RS skd\rmu PRSI R R ER
o

VR RIREE ELRR 8T £ T G5 AR E (Sale of
consumer goods and guarantees (99/44/EC)) ~ # = T & & X 0% % :}g ( Unfair

contract terms (93/13/EC) ) ~ i § § B¥ER % 4p £ (Distance selhng (97/7/EC)) % 2*
% # (Doorstep selling (85/577/EC)) S RN B B i S R
e - LR R OEIE o 22 kA B BRI %“‘iﬁmﬁm%%’
MRRE G R B L AN LB MR 2 RER R ke By L R A
gHERPT T RIS R aFE > 2 EMELE R AP AR F
i SRR N e

(=) - %4 &% 245 4 (Directive 2001/95/EC of the European Parliament and

15 http://ec.europa.eu/consumers/rights/docs/COMM_PDF _COM 2008 0614 F EN_ PROPOSITIO
N_DE_DIRECTIVE.pdf (& # 5 P > 2010/6/21)

16 http://ec.europa.eu/consumers/rights/docs/COMM_PDF_COM 2008 0614 F EN PROPOSITION D
E_DIRECTIVE.pdf. (& {55 p > 2010/6/21)
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the Council of 3 December 2001 on general product safety ) '’
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(Z)E-3F ) FHEBLARE Han ( Monitoring consumer outcomes
in the single market—Commumcatlon from the Commission of 29 January 2008 -

Monitoring consumer outcomes in the single market: the Consumer Markets
Scoreboard)

2008 #RGFER GNP FEFEEEF IR RIE- B HE {— B3
Pengdmtd o By RADHEFTRH A ADREE BB E L2 SR ARG
(g mv it > L |5 wp Fhld- BATOE B4 *f"m
82 &R RIAEA > PR R TR Y B4 82 P AR 7
iF o

o F_L
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o

INERORAHRERE 173 EAIL  ER AL R ERT 532 ha )
B AR A A2 R F] o

22009 #4% ¢ 4% 2008 £ F F EEBLAER S 0 F oA
G R B A o R A | g Bl - P B TR #20 .

() My 7 —g ¢ g % (European Consumer Centres Network: "ECC-Net"

17 http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2002:011:0004:0
017:EN:PDF (& {55 p »2010/6/21)

18 http://europa.eu/legislation_summaries/consumers/consumer_safety/I21253_enhtm. (&P >
2010/6/21)

19 http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2008:003 1:FIN:EN:PDF ( # s ;f
P - 2010/6/21)

20 http://europa.eu/legislation_summaries/consumers/consumer_information/110140_en.htm. ( 3 & i
P »2010/6/21)
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—Council Resolution of 25 May 2000 on a Community-wide network of national
bodies for the extra-judicial settlement of consumer disputes )

2000 # 38K L E € J—Fi’z*«ﬂ '*“1 REE-BYR —*‘ Poo e (ECC-Net) >
ECC-Net 773k £ % B g8 < 5 m/ﬂ HoRETIU L‘“’ &R ORE R ¥ 1l
%dﬁﬂaf WERRIE RF R %M%IEOMngﬁ%@£§$ﬁ%a
2 ECC-Net ¥ & 3 4]+ » &2 % 4|F s - Thi7 :% ' I¢ ¥ ECC-Net % Jd2ij %
FAAR-RARchE s F2 k- Ry 7 ¥ f@;d ANE R b 4 i..ff',.#«/*
P27 B¢ AR KXET 30 B ECC-Net ¥ w2l

(1) A& F 42 - 42 &% 4% ( Decision No 768/2008/ECof the

European Parliament and of the Council of 9 July 2008 on a common framework for the
marketing of products )

FHREEINEILE €0 2008 EHOTER A &M - 2 B RS E
oo H UPR 1993 Eenid ik 0 AEBATHARY R FER IERDTERER
B W R BT B AR RN HaRp o

FEHBEAN UL ARAL B0 R R X 2 RERR - & R
@ FORTF Y REFAESE ERET AR AR AR > DR
B engil o BRI A3 5 2R AGR o R TR FRAER > B2
Z2HERBR YIRS LR WE ORTERAEA PSR- 520 &
(3 S0 RAE Y AE S SN LR SR Nl s TR A

o (B2

(- )aHmET 473 /2 in 4 ( Directive 2000/13/EC of the European Parliament
and of the Council of 20 March 2000 on the approximation of the laws of the Member
States relating to the labelling, presentation and advertising of foodstuffs ) *

PR aSET & TE R #F]/\QT\E’W’&_?;?E_’ 5 SR AR A ]
7L g L iR (harmonised standards ) %@ K R EE TN O FEEFE A

Fe s rr'?ﬁ C oA Sl AR AT ~ 3 AR B AP

21 http://europa.eu/legislation_summaries/consumers/consumer_information/132048 en.htm. ( # & i
P »2010/6/21)

22 http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2008:218:0082:0128:EN:PDF (& =&
[FET > 2010/6/21)

23 http://europa.eu/legislation_summaries/consumers/consumer_safety/110141_enhtm. (&P -
2010/6/21)

24http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2000:109:0029:0042:EN:PDF( # &
e 0 2010/6/21)

25 http://europa.eu/legislation_summaries/consumers/product_labelling and packaging/121090_en.htm.
(B 15§15 P > 2010/6/21)
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(=) P HEEET T (Regulation (EC) No 66/2010 of the European Parliament
and of the Council of 25 November 2009 on the EU Ecolabel.)
WE 2010 R FERTARTE R ASCHEF RFEERT O MRY T —*‘Ff [
A R R Rl

(= ) f14% 7 4p £ (Directive 98/6/EC of the European Parliament and of the Council

of 16 February 1998 on consumer protection in the indication of the prices of products
offered to consumers ) 28

FOE A 1098 &tk 4 ¢ 0 R K AS AR Rl 2

R P HF AT AE R fROR T S AHE A R

(w ) EM 2 L RMER 2 4% (Directive 2006/114/EC of the European Parliament
and of the Council of 12 December 2006 concerning misleading and comparative
advertising (codified version). ) 30

BAEERFE RIS CRENRF MEEFFEES S F
dEend s pEARE- L EJE o AR AEEE TS NSk o

TR RE 2 INEILE 02006 E L 1984 EEER LA 4 0 i HEEa
B2 ] o %&gg%;ﬁ'%‘g'g N ﬁidﬂsza — Rz I FE e gt gw%#gé

R 2 2wl

3\(¥($I§ﬂ;\1§ﬂ,\] }5}"\ fi“]%r%‘?,;fl;)
(- )&+ % % 45 4 ("Directive on electronic commerce", Directive 2000/31/EC of the

European Parliament and of the Council of 8 June 2000 on certain legal aspects of

information society services, in particular electronic commerce, in the Internal Market. )
32

amf‘ 7&.%%%%" VFED - AR R B Mz %
Penp e i 5 & 2o MR R o dg £ BB RRATL D

26http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2010:027:0001:0019:EN:PDF( # {4
e 0 2010/6/21)
27 http://europa.eu/legislation_summaries/consumers/product _labelling and packaging/co0012_en.htm.
(B t5§15 P > 2010/6/21)
28http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31998L0006:EN:HTML( # {3 if
P »2010/6/21)
29 http://europa.eu/legislation_summaries/consumers/product_labelling and packaging/132032 en.htm.
(B t5§15 P > 2010/6/21)
30 http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2006:376:0021:0
027:EN:PDF (& {55 p »2010/6/21)
31 http://europa.ew/legislation_summaries/consumers/consumer_information/132010_en.htm ( & {5 i i¥
p > 2010/6/21)
32 http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2000:178:0001:0
016:EN:PDF (& {55 p »2010/6/21)
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(=)} 7 Jﬁ" e 5 ik dp 4 (Directive 97/7/EC of the European Parliament and of
the Council of 20 May 1997 on the protection of consumers in respect of distance
contracts ) **
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25

(Z) } PR &o 22 iy £ ( Directive 1999/44/EC of the European
Parliament and of the Council of 25 May 1999 on certain aspects of the sale of
consumer goods and associated guarantees ) ¢

ERIEN S ISR - R B 3 S ISR A 3 [ i

(2 ) K F y4a4 (Doorstep/Direct selling, Council Directive 85/577/EEC of 20
December 1985 to protect the consumer in respect of contracts negotiated away from
business premises ) >*
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33 http://europa.eu/legislation_summaries/consumers/protection_of consumers/132044 en.htm. ( & {4 i
P »2010/6/21)
34http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31997L0007:EN:HTML( # {3 i§
P - 2010/6/21)
35 http://europa.eu/legislation_summaries/consumers/protection_of consumers/132014_en.htm. ( & {4 i
P »2010/6/21)
36http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31999L.0044:EN:NOT ( % {5 ;fl
£ p - 2010/6/21)
37 http://europa.euw/legislation_summaries/consumers/protection_of consumers/132022_en.htm. ( & {&
e 0 2010/6/21)
38http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31985L0577:EN:HTML( # {3 i§
£ p - 2010/6/21)
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(Z) PP FEFEFEYPFFF2L2 2T 5L 55454 ( Unfair Commercial
Practices Directive, Directive 2005/29/EC of 11 May 2005 concerning unfair
business-to-consumer commercial practices in the internal market and amending
Directives 84/450/EEC, 97/7/EC, 98/27/EC and 2002/65/EC and Regulation (EC) No
2006/2004 .) ¥
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SoORENT &%%7ng;m?w¢k F R HEBLERT 25
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(=) ## A4 (timeshare) @ * pEF 1 ¥ 45 4 ( Directive 94/47/EC of the
European Parliament and the Council of 26 October 1994 on the protection of
purchasers in respect of certain aspects of contracts relating to the purchase of the right

to use immovable properties on a timeshare basis.) **

BN PR AR ABA K gL TREE S REZH
zwmm ’ .;Flﬁ\—éﬂi‘% Fend R BEREZFNEILE § 7250 1994 & 42
AHAAPERY R RELL 0 P PANREEMY F T ornEg o 22 RS
k%iﬁﬁﬁﬁﬁ’m?%ﬁﬁ@nwgﬁﬁw%gfzo@%%ﬁi*%gﬁ
B2 dak A § Ady £ orfh 2 G pF o A g £ g TR R R hiE Y

(= )T+ & ¢ 45 £ (E-money, Directive 2009/110/EC of the European Parliament and

the Council of 16 September 2009 on the taking up, pursuit and prudential supervision
of the business of electronic money institutions amending Directives 2005/60/EC and

39 http://europa.eu/legislation_summaries/consumers/protection_of consumers/132015_en.htm. ( & {4 i
P »2010/6/21)

40 http://eur-lex.europa.cu/LexUriServ/LexUriServ.do?uri=0J:L:2005:149:0022:0
039:EN:PDF (& {55 p »2010/6/21)

41 http://europa.eu/legislation_summaries/consumers/protection_of consumers/I32015_en.htm. ( # {&
e 0 2010/6/21)

42 http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31994L0047:E
N:HTML (&% p > 2010/6/21)

43 http://europa.eu/legislation_summaries/consumers/protection_of consumers/132016_en.htm. ( # {&
e 0 2010/6/21)
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2006/48/EC and repealing Directive 2000/46/EC ) **
Ap AR BERGEHFT ALY @RI -FBrAEIE S LHAE

FAoft A g = AR 2 M E T

(M) R R R cd K ( Directive 2009/136/EC of the European Parliament and the
Council of 25 November 2009 amending Directive 2002/22/EC on universal service
and users’ rights relating to electronic communications networks and services, Directive
2002/58/EC concerning the processing of personal data and the protection of privacy in
the electronic communications sector and Regulation (EC) )

BOE 2t 2009 & %37 2002/22/EC 82 F 5 R E PRARF M2 - SPIRIEE @ ¥
FHEfI4R 4 0 102 2002/58/EC T F G BB A TR P RERAR L B
- B REY > HGEFLER €% 2007 £ F > KiF 2 F et et 2009 £ 1o
@450

AN rtEd (AR BR R A ST D)
(- )& &% 2>L3F (General principles of food law - European Food Safety Authority

- Procedures for food safety, Regulation (EC) No 178/2002 of the European Parliament
and of the Council of 28 January 2002 laying down the general principles and
requirements of food law, establishing the European Food Safety Authority and laying
down procedures in matters of food safety ) *°

ARFPFEF 0 SRZI-HRRAMN K GEL2RBWEE RR S S2
E2AER SRA 2 AT RN SHRL IR J PP F 2 B ER
R AH FEFIHM P EFREL 2 AR A -G E ARG B B
P FTE 2 R F b o st Ap bl 2 Mo S oS 2bptfre o &
YEY - FIPE2REETE S fiE e

§EENE 2npd R 0 R F ER S BE P IRD B T o (T
Bl > e A2 ARG A Pana &2 R £ EIERe S d Pl iy
HW AL B hah o d2- BHREASNERT 2EETF LR § 5%
PRAPHEHT O R 20 G RO PE AR F e b (R

RO 1 3R AR R A - A 34 .

44 http://eur-lex.europa.cu/LexUriServ/LexUriServ.do?uri=0J:L:2009:267:0007:0
017:EN:PDF (& {55 p »2010/6/21)

45 http://ec.europa.eu/information_society/policy/ecomm/tomorrow/index_en.htm. (& 5 | §F p >
2010/6/21 )

46http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2002:031:0001:0024:EN:PDF( # {4
e 0 2010/6/21)

47 http://europa.eu/legislation_summaries/consumers/consumer_safety/f80501_enhtm. (& {2 FF p >
2010/6/21 )
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S Z ¥ ¥ # 53R F (Authorisation and supervision of medicinal products

- European Medicines Agency, Regulation (EC) No 726/2004 of the European
Parliament and of the Council of 31 March 2004 laying down Community procedures
for the authorisation and supervision of medicinal products for human and veterinary

use and establishing a European Medicines Agency [See amending acts].) **
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(z)pns HPRirdp £ (Services Directive, Directive 2006/123/EC of the European

Parliament and of the Council of 12 December 2006 on services in the internal market
[Official Journal L 376 of 27 December 2006].) *
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BRI S g R RS 2§ ot LA T

(2 )A &EFRT E :}F, £ (Defective products: liability, Council Directive 85/374/EEC

of 25 July 1985 on the approximation of the laws, regulations and administrative
provisions of the Member States concerning liability for defective products)

A A ETE AR MBRASOERTE 6 0 AR FEES 0 BR
B R g s R LT 2 A DiE TR R = & W
FETR LR ESRELFE -

(5) P-if ®4p & sidn 2 45543k (COMMISSION DECISION of 16 December 2009
laying down guidelines for the management of the Community Rapid Information
System ‘RAPEX’ established under Article 12 and of the notification procedure
established under Article 11 of Directive 2001/95/EC (the General Product Safety
Directive) ) !
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%ﬁ(RMEX)wﬁ’ﬁﬁﬁﬁénZWIE g % 2dp s F 1 FER

48 http://eur-lex.europa.cu/LexUriServ/LexUriServ.do?uri=0J:L:2004:136:0001:0
033:EN:PDF (& {55 p - 2010/6/21)
49nhttp://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2006:376:0036:0068:EN:PDF( # {4
e 0 2010/6/21)
50http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31985L0374:EN:HTML( # {3 i§
P - 2010/6/21)
51 http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2010:022:0001:0064:EN:PDF ( % 75 /4]
P - 2010/6/21)
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¢ i (The Federal Trade Commission Act )~ B 28 7 & & :E &2 42 R j2 (The Real Estate
Settlements Procedure Act) £ 3% 5 424415 ~ & R gh b ¥ 2 > FIL 5

-36-



Ry o RRiET o d o PR BRo b B8

erlE AR En AT Y R o WO FR de i § B 0 B A T 2 N ER

FlEE R R o R BERA KRB ERE L 4
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FToEREL R F - BA RSB EPR T 1890 £ hPF & % (The
Sherman Act) 4t ¢ (monopoly) 7 % » ¥|5 % %2 (The Clayton Act) ¥
BAR S RIS 2 F L E WML 7S hE 4 W2 5 L B €72 (The Federal
Trade Commission Act) { #:1# 283 % £ B ¢ (The Federal Trade Commission )
HEr - 200 @Y T3 BFAAZ I ogd > e g w24 &)L

\"

R ‘r‘fi—"wﬁx&/znpﬁaﬂxi’ wmoemMmA L LA g RT L E L
RETRIFPFHTER LTI F ﬂa& CERF - EE FIEE S
HHTE T <;1ﬁgnw¢ UL ARR o Gl SR A A ~ EEARLR]
RIS LE q‘ﬁ%WMﬁvm%m%mi’u@—ﬁ%ﬁﬁ%ﬁﬁéo

(Z) WP xrtrs g2

1906 & =g # cngsi 28 & 5% % 4% ;2 (The Food and Drugs Act) > # 1938 & i2 37
LR G 7~ i 2 (Y hr 5% (The Federal Food, Drug, and Cosmetic Act) » 3%
TIF L& é.?.";}’f'iIL']’}j‘:Wrﬂ?ﬁ'ﬂ‘fﬂZE,fill—ﬁgﬁ‘ﬁ:———r"rTJZ B
& 2 A FFPRFE3IR (the Department of Health and Human Services ) T % & 5% Z& 4~
# #1 /& (The Federal Food and Drug Administration ) » i& 3 ¥ 2% ;% 2. ( Code of Federal
Regulations, CFR) % 21 ig > # 35 5 2Rp] > £ f F 7 Eehp 1 i B phliz &
w3 %5 K B4t 12 & ;2 (The Medical Device Amendments ) ~ #vidhes 2 2732 1 ;2 (The
Kefauver-Harris Amendments ) ~ & & ;# (Federal Meat Inspection Act ) ~ %4 A
&1 % (Poultry Products Inspection Act )~ ¥t 34 51 % 2 (Egg Products
Inspection Act) ~ ¢ #]4* &% (Controlled Substances Act ) » & # @ i § &4 > &
4eif § &% 272 (Consumer Product Safety Act) ~ /% *% 4= &-i# (Federal Hazardous
Substances Act) ~ % ’)’“]%‘« #-* (Flammable Fabrics Act) ~ ¢ %% Z [# 1t ;% (Poison
Prevention Packaging Act ) ~ 7k 48 % 272 (Refrigerator Safety Act) ~ 32 & T /b &% I»
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i+ 2 (Children's Gasoline Burn Prevention Act) » 27 2007 & & & 4% A % 27Kk =%
2% (Virginia Graeme Baker Pool and Spa Safety Act) 2008 & ij ¥ &% 2 &%

( Consumer Product Safety Improvement Act) ~ 2009 & § X737 s RIe5 7 ok &2 35
#3241 (The Family Smoking Prevention and Tobacco Control Act) % -

(Z) BT 2 pikdins
SN F @RS R S FE R 1870 E B F R
zﬁf%;‘éﬁ’“ﬁfﬁi?iﬂ‘l%‘i AR R K- 2T WG PR

( Trademark Act) ~ ¢ # v+ ;# (Fair Packaging and Labeling Act) et
77 7# (The Alcoholic Beverage Labeling Act ) ~ # 517 %2 & £ ;# (Federal Cigarette
Labeling and Advertising Act) ~ * & & &1 ;# (Fur Products Labeling Act) NIE 1
it # #%57 ;2 (The American Automobile Labeling Act) % o P = » B & 3 e
=177 ;2 (Household Product Labeling Act) /2 % % & ;\ %3952 4 &7 2 ( Trans Fat

Truth in Labeling Act) 2 % % 2R ¢ &7 o

(z) X3
0 ﬁ%” P B A AR IR B R R NG ML AT

£ 6 > bl4e 1968 & chif i £ % 32 (The Consumer Credit Protection Act )
TP EZE FFTORTE R e A 5DE - 2RSS ARY H-2
272 (Magnuson-Moss Warranty Act ) — 5 =% 4& #5;% ( The Federal Lemon Law )
—RIEHT 2R > RTEFP A AR FERTFFRELIIFIF PR H
B tipdmf-dvipMzs vy g faefe (The Consumer Leasing Act)
E§ % F/2 (The Truth in Lending Act) T E % ¢ 2 (The Equal Credit
Opportunity Act) ~ =L 2 * + 45 % ;2 (The Fair Credit and Charge Card Disclosure
Act)~ =T i3 % ¥4tk ;2 (The Fair Credit Billing Act) ~ =T i3 * 3f 2 ;% (Fair Credit
Reporting Act ) ~ = L i 73 &4z i¥ ¥ ;2 (The Fair Credit Debt Cllection Act) ~ & + ¥
% #% Pk ;= (Electronic Fund Transfer Act) ~ E % & f f§ * ;2 (Truth in Lending
Simplification Act) ~ 7 * w4 8473 (Credit Repair Organization Act ) ~ FJe-* & |
V) S H ik (Home Equity Loan Consumer Protection Act ) ~ 7J&p4 & #73 1 %
H T % %3 /% (Home Ownership and Equity Protection Act )~ &L & &% % 7 it ;% (The
Bankruptcy Abuse and Prevention Act) > # # & > & - | F B2 7 & g R qe 52
( The Real Estate Settlements Procedure Act) ~ =T i % ;* (Fair Housing Act) ~ %
#24p B4 % (The Protecting Tenants at Foreclosure Act ) °

oAt KF B RY R R(TiE 44 f?_'_’fr"llﬁ]u L % % A ¢ (The Federal
Trade Commission) & # w2 jf i f eikio i 2 2 £ 4 > = 5 2 Wi | F ik
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%32 FRWMIAELE 63 B 24 (A3 mp FER)

Tnk-
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é‘*ﬁdg‘fﬂ a‘];—,fz]

LA

Advertising

Consumer Leasing Act * Dietary Supplements: An

16 CFR Part 460 Advertising Guide for
(R-Value Rule ) - Industry

P Guide Concerning the Use

g

of Endorsements and
Testimonials

P Guide Concerning the Use
of the Word "Free"

P Guides Against Bait
Advertising

b L

Guides Against Deceptive

Pricing

P Guides for the Jewelry,
Precious Metals, and
Pewter Industries

»  Guides for the Household
Furniture Industry

P Guides for Private
Vocational and Distance
Education Schools

P Jewelry Guides and
Information

¥ Joint FTC/FCC guides on
Long Distance Advertising

P Refractive Eye Surgery
Advertising: Guidance for
Marketers

P FTC Guides for the Use of

Environmental Market

Claims (Green Guides)

2 | # i P Consumer Leasing Act P Used Car Rule:
Automobiles P Energy Policy Act of Compliance Guides

1992 P Guides for the Rebuilt,
P Petroleum Marketing Reconditioned, and Other
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Practices Act

Used Automobile Parts
Industry

AT g“
Credit

"y

o

wr

-

Consumer Leasing Act
Credit Repair
Organizations Act
Electronic Fund
Transfer Act

Equal Credit
Opportunity Act

Fair Credit Billing Act
Fair Credit Reporting
Act

Fair Debt Collection
Practices Act

Federal Deposit
Insurance Corporation
Improvement Act of
1991

Home Ownership and
Equity Protection Act
Identity Theft and
Assumption Deterrence
Act

Truth in Lending Act

AR
Diet, Health &
Fitness

Comprehensive
Smokeless Tobacco
Health Education Act of
1986

The Contact Lens Rule: A
Guide for Prescribers and
Sellers

Dietary Supplements: An
Advertising Guide for
Industry

Dietary Supplements
Advertising Cases (1984 -
July 15, 2003)

Deception in Weight-Loss
Advertising Workshop:
Seizing Opportunities and
Building Partnerships to
Stop Weight-Loss Fraud
Red Flag: A Reference
Guide for Media on Bogus
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Weight Loss Claim
Detection

Refractive Eye Surgery
Advertising: Guidance for
Marketers

Voluntary Guidelines for
Providers of Weight Loss

Products or Services

W RS TR B
Energy and
the

environment

wr

o

-

16 CFR Part 305

the Energy
Independence and
Security Act of 2007
(Pub. L. 110-140)
(““EISA”)
Appliance Labeling
Rule (proposed )

Hor

Labeling

15 U.S.C. §§
1451-1461 ( The Fair
Packaging and Labeling
Act)
15 USC, Ch 2, Sub
IV(Fur Products
Labeling Act)
15 USC Ch 2, Sub V
( Textile Products
Identification Act )
15 USC, Ch 2, Sub III
( Wool Products
Labeling Act )
FTC Regulations: 16
C.F.R. Parts 500- 503
16 CFR Part 460
(R-Value Rule )
16 C.F.R. Part 423(Care
Labeling of Textile
Wearing Apparel &
Certain Piece Goods)
15 USC Ch 36 ( Federal

Cigarette Labeling and
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Advertising Act )

7 | k¥ F  National Gold and b Jewelry Guides
Jewelry Silver Stamping Act
Guides and
Information
8 A 1 ;%’;,E;Fu P Federal Trade
=% Commission Act
Unfairness P 15U.S.C. §§41-58, as
and deception amended.
¥ Section 5 of the FTC
Act prohibits unfair or
deceptive acts or
practices in the
marketplace.
9 | R P 16 CFR Part 310
Telemarketing ( Telemarketing Sales
Rule)
P Telemarketing and
Consumer Fraud and
Abuse Prevention Act
10 | & + @ 3* P Botnets and Hackers and
E-Commerce Spam (Oh, My!)
& the Internet P Site-Seeing on the Internet:
A Consumer’s Guide to
Travel in Cyberspace
Spam Web Site
A Consumer’s Guide to
E-Payments
11| &8 P 15U.S.C. § 6801-6809
Financial (The
Privacy Gramm-Leach-Bliley
Act, Title V, Subtitle A,
Financial Privacy )
12 | 23 &+ P 16 C.F.R. Part
Children’s ( Children's Online
Privacy Privacy Protection
Rule)
k312 Children’s Online

Privacy Protection Act
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of 1998

13

£ i g
Financial

Activities

o

Section 4(k) of the
Bank Holding
Company Act of 1956
12 CFR Part 225.28 -
permissible nonbanking
activities

12 CFR Part 225.86 -
Activities permissible
for financial holding
company activities
Real Estate Settlement
Services - Summary of
activities from three
Federal Reserve
Bulletin orders

14

R
Credit
reporting

16 CFR Part 682
( Disposal of

Consumer Report
Information and
Records)
15 U.S.C. § 1681 et seq.
(Fair Credit Reporting
Act)
16 C.F.R. Part 601
( Notices of Rights and
Duties Under the
FCRA )
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5.Energy and the environment
6.Labeling
1% 7.Jewelry Guides and Information
5 8.Unfairness and deception
%85 | 9.Telemarketing
&0 15| 10.E-Commerce & the Internet

< 11.Financial Privacy
12.Children’ s Privacy
13.Financial Activities
14.Credit reporting
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( The Family Smoking Prevention and Tobacco
Control Act)

3B EETERREG
E e ey
R PNEE
( Trademark Act ) %5 Ry o2
ARSE = T L APE
( Fair Packaging and Labeling Act ) JLR 2B
P ihor 2 Rl el L AT
( The Alcoholic Beverage Labeling Act ) [y Rt L BE
AT 2R 2 RASD HLE 2
(Federal Cigarette Labeling and Advertising PR ERES
Act) R E T
LR A SR 2 7 iRz
(Fur Products Labeling Act ) R e
E -5 PR I A E fra gL
( The American Automobile Labeling Act) FJ& | # iF)p 322
Pt (Xk) —WE FRY e Sfa s fae 2
( Household Product Labeling Act ) %R FLRE
Fmmifthrniz (F%) —RE Fke BB ERLE
( Trans Fat Truth in Labeling Act ) Wy a3
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o SEY

A R 3T

( The Consumer Credit Protection Act )
5K BB R

( Magnuson-Moss Warranty Act )

— B3 2848 ¥5:% (The Federal Lemon Law )
W e

( The Consumer Leasing Act )
ERHEE

( The Truth in Lending Act )
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( The Equal Credit Opportunity Act)
AT G
( The Fair Credit and Charge Card Disclosure
Act)
DT RE 2
( The Fair Credit Billing Act )
A R
( Fair Credit Reporting Act )
NI AR (L
( The Fair Credit Debt Cllection Act )
T T EERKR
( Electronic Fund Transfer Act )
LFERMI
( Truth in Lending Simplification Act )
i
( Credit Repair Organization Act )
FIeT E R A FF Rk
(Home Equity Loan Consumer Protection Act )
FIE AT R BT E R
(Home Ownership and Equity Protection Act )
BAET 2
( The Bankruptcy Abuse and Prevention Act )
BN 6 AR AR R 3
( The Real Estate Settlements Procedure Act )
AN R
( Fair Housing Act )
Fedki dp BARE 2

( The Protecting Tenants at Foreclosure Act )
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