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Statement of Financial Position
March 31, 2008
2is08 BT
Assrts
Currest
Cesh $ 242,700 § 353434
Term deposits 3500 EFERIE
Accounts receivable T1R.226 135611
Foepaad ixpenies 18,654 L& 694
H10,020 B19,257
Equipmemt (Nose 4) 402 50,751
5 #56,35h0 § 700
Lialxilities
Currond
Aotz payinle and accroed habilities 3 Q6330 i 25320
Deferred revenns 114,006 27,4635
310346 172,855
Ned Amsels
Imvestmend in eguipment 40,130 75
Unresiricled TH5, TR0 b0, 303
TAG010 97,053
5 G50, 150 § A DiE

=R 7f : BBB Serving Southern Alberta and East Kootenays
qgﬁl 2-12007-2008 BBB Serving Southern Alberta and East Kootenay [ #553pd #

Statement of Revenues and Expendituras
Year Ended March 31, 2008
Pl HHT
Revenue
Memibership fees L 1,179,192 kY 1,145 537
Advertising and program foes Eh60,997 310,515
Alberia hostioe Fropect T0E, 080 LT8 247
1,743,188 1,634 8549
Expenses
Salarics and manapement fes 1,002,537 W08
Office and admindstmbive 324,271 330,554
Hent 117,815 119, 756
Program cosls 104 056 Q6,361
Mpetings, sdvertising, end travel oLTT? O, 656
AmaorizEmion i C3BTIS MM BEAD
1,694,211 Iﬁ‘-‘ﬁ,ii:‘;
Exciss of rovenae over expemses & 15,951 ] 59 64

=R {5 : BBB Serving Southern Alberta and East Kootenays
qgﬁl 2-22007-2008 BBB Serving Southern Alberta and East Kootenay [[%< .
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BBB Reliability Report for

AA Foreign Car Repair

2

A BBB Accredited business since 4115/2008

Ratings Explanation

BBB Rating | fR4

& SHARE o0 &

BBE issuss Relisbility Reperts on all businessss, whathar or not they are BEE
scoredited. If 8 business is a BEB Acoredited Business, it is stated in this report

Find out more about this business:

Reported on Sunday, September 13, 20095 4:42 AM

BEB Acoeditstion

BEB Rsting

Business Contact and Profile
Additionel Locaticns and Phens
Numbers

EBB Accraditation Badk Ta Top

EEE has determined that this business meets EES accreditatio
standards . which include & commitment to make a goo

faith effort to resolve any consumer complaints. BEE Accredited
Businesses pay a fee for accreditation review/menitoring and
for support of BEE services to the public.

EBE accreditation does not mean that the business' products or
services have been evalusted or endorsed by BEE, or that EEB
has made a determination as to the business' product quality
or competency in performing services.

R Badk To Top

Based on BEE files, this business has = BEBE Rating of A=

Clirk here for an avnlanatinn of RRR Ratinn=. &

ACCREDITED
BUSINESS

Business Contact and Profile Back To Top

Name: AA Foreign Car Repair

Phone: (504) 824-8855

Address: 2203 N. Ponce De Leon Blvd. , St. Augustine,
FL 22084
Google masp Mapguest map ¥ashoo map

Business Category: Auto Repairing-Foreign

EEE file opened: April 11, 2008
Business started: November 1956
Primary Contact: Mr. Tim Amun (Cwner)

Complaint Contact: Mr. Tim Amun (Qwner)

Badk To Top

Additional Locations and Phone Numbers

(304) 824-8852 (FAX)

Customer Complaint History

The company's size, velume of business and aumber of
transactions may have a bearing on the number of complaints
recaived by the BEE. The complaints filed sgainst a company
may not be =3 important as the type of complaints, and how
the company has handled them. The BBE generally does not
pass judgment on the validity of complaints filed.
Number of complzints processed by the EEE

since the firm's BEB file was opened in April 2008: 1

in the last 12 months: 1

Complaints Concerned:
Repair Issues (1 complzints)

1  Resolved

Badk To

Government Actions

The EEE has no information regarding Gevernment Acticns at
this time.

Back To Top
Advertising Review =

The BEBE has no information regarding Ad Reviews at this time.

As & matter of policy, the BEB does not endorse any product,
service or business.

EEE Relizbility Reports are provided solely to a=sist you in
exercizing your owm best judgment. Information in thiz EEE
Reliability Report is believed relisble, but not guarantesd =s to
sccuracy.

EEE Relisbility Reports generally cover = thres-year reporting
pericd. EBE Relizbility Reports are subject to change at any
time.

If you choose to do business with this business, please let the
business know that you contacted the BEE for 2 BEE Relizbility
Report.

ID: 160228217

Report s oft 3/13/2009 4142 AM

© 2009 BBEB of Northeast Florida

PR V5 ¢ http://northeastflorida.bbb.org/codbrep.html?wlcl=y&id=160228217 » 2009/08/10 » =5
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2 FHFE

BBB {7 -3 U S0 B o S s TR EUIS E S (ERL BBB
He oy BTSSP @ EVE | RV » 1) 2 B RBpvEE STHnE R iy BBB ¢
YRV W% > B oS SE A 'JHE ST éﬁ%ﬁ'ﬂﬁwwtfﬁﬁ*:ﬂ BBB
B BN MR 2009 B ARy EAUSE ST o ST B ACHIF SRR
53 0 PIIREERY S (E 0

BBB FUSC- BB v A TR R o R S P R
TR I A MBI nﬁ@@@\gtﬁﬁ%ﬁgq@ﬁiﬁﬁg
[~ (- SR TR T S BBB AZYERE - - BBB BT (-
RS o g R T RV IR SRR BBB BT o (R P (RN

FASEEIE > S T O [ o IR S P Y R g
JOF PRI VST IR LR (RO - [[ﬂk%@ {11ty
AT ERLA Y ICTRAYR CF T S R BRRVE > Al
Pk o iR BESEETER PR EL o IR SRR T AR BHAA R E ([FE
SEF D FIPOFGE > ) D ALF I BBB HREITY B A LGSR0 2 il b
[ IRl = e
3. BBBFIHHINL

% 2000 2 1 7] BBB $25 S REL « PE TR S (81 A4S F
HoiH = ijnﬁﬁ,"lwiéé“éj?f’ ET*‘*[J;, AR FIREAIN e 2-3

# 2-3 BBB S} %

B P J?;I‘
A Al R iﬁ%ﬁ?} 5 I}ilf%l EfH o
(An exemplary rating)
A Gy S PR SRS (L RS (R il
(An extremely high rating)
A~ @ZETT’&FF A% 2 T el AR PSR e R 5 (L BBB A
(An excellent rating) 'filﬂﬁk'ﬁ' N Fll;:ﬂﬁ T H v FEE YR S PTRpiRY
%&}f o

BURMIERHAEETT RS R TR 0 S R
(A very hlgh ratlng) R
B ﬁ “Ty“r*‘“ IH?L“ FIFRAH lﬁ\ﬁt ﬂitﬁﬁr}[ 7o E T;AJE’WFI PR Y
(A high ratmg) (T %‘i‘rgl » SRR DR L R
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B U3
(A good rating that still
implies reputiability)

lﬁﬂfrﬁi H ijiﬁ+ﬁlj ) ﬂt‘jHa‘ pJﬁL EE?B EJZ-TQ:}& ﬂ/ﬁ
T .PIPEWFI ﬂ"%{ uﬁ IR > 4\1’9&' F o lﬁ[[ S SRR
[ 3 CHAS PRI T SR -

C* U ET
(A good rating)

S R B IRRLA R+ (RIS €
[ (PR i) BIRS P P L -

(Average rating)

:§%>4/F$£$F[\—,arurﬁ\ Bhi t"ﬂﬂ,& I8 ﬁxjﬁlﬁw ) I'HEQ%JW\ H,?’Bﬂ
S DTSR E ) IR AR ERBRTS 1
FUEE R

C™ [ # 278 (Acceptable
rating)

L Iré%‘fkﬁi PR bh o (RSP R I &
PSR EY lFﬁfﬂ L IR IR AR %E%J
A7y MV - Bt

D" [' § 55 (Acceptable
rating)

lﬁi l:[ I} %‘;'_ﬁﬁ&iiﬂiﬁjﬁ *:T-j‘lﬁif FI [ 55 PJZ*J‘EJ
AN T SRS MRS 2 fIPVE PR B A - T

it U 1 AU o 20 SN Vi

D FILGH IR BRI o BHIGEE S R PR
i AT HIS R VRS S i 21
Y o
D T FAGEE S T b BEREE iR
RS R (SR o S PR RANEF 2 Rl
25 1 e
F F S R IR QR I%IFEJFIJ%B“E‘?&@?E a"
H o R G VRO I RLE R RT -
Ih o B R PR B B ot Bﬁuﬁiﬁ g
F.ejggﬁﬁﬂif S o
R LR ST - T
L. BBB s SRR
2. IR R IR

3. BBB T FN %%ﬁmkﬂfpigs@g?}ﬁwi
o [ BBB 12 ¢ RLAVE I 3 (hig 4 -
R Podt SR
4. P PV KRR 3;@_@* o
R I **BB;,TEJ%BBB

SRR R PIREE -
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(Z) FEUHE

SR BBB (s (- (SR SR R RE ] ST ALK
gEHK » ¥ B AL N—E\:fg‘_r,ﬁ\_i e E[fjfﬁigi‘ ?iiﬁj\rarlﬂ;pﬂ\_g[\/ i }ﬁ?ﬁl—‘]‘ H g, ,ﬁ = EI'U
P e 3 B Tt R Mol g
F”HJ CBBB '] & fﬁa@aﬁu BBB r%z%e'u;ﬁi vt BBB ™ ﬁlﬁyﬁ Y ARy
AL 7 -

=) WIHIFAETRECE

BBB [t %5 BISUACEI T AORIER - AR IS | B 0 R T
BN Eiji_ ua&!’ﬁ'g ' BBB ﬁﬂ'ﬁ?ﬂ#ﬁﬁ%*ﬁiﬁ”wﬁﬁp i SIS
Fuéﬁw » BBB © quimf?ittir, w o S RAR SRR AL

SRR TR CBBB it - [T #9019 BBB e - ﬂﬁj NE
e s Hil RS - BBB S RISV PR kLT EJ'HI
# - BBB 07 R iiwﬂvﬂﬁ‘i’l B R lﬁ'iﬁ}ﬁ
S RS K ORI -

L SR RCERA

DIV E T IS 0 VIR S AIf  HEAAR
R IE R REA M G DT - ik BBB ORI S R T
IR iR > BBB @R A *é’?ﬁp;@%ﬂr[f’“ﬁﬁ* BBB T H U
e R IR R R R F > BBB 7 UL R RS Rt
s Sl 'f@wﬁwmw f/m :

1) Fll |%‘J?Jéé(Mediation) : ’g{r[ BBB %?”‘]ﬁﬁ{bﬂﬁﬁ}@?}i‘ﬁ ., BBB ﬁﬁfj’iﬁ\ﬁ"
?ﬁﬁm@“%”fﬂi [E“&_ﬁﬁ?;‘%ﬁﬁ%{ F% T 20 [PV ’g[
BBB IS - PR - pIpU R | oA il Eﬂ@ B
TR E 'T[JFJ;’#%FI&?{%]ELH H‘Fu[ﬂlf@ i’['%'mszFf s
%ﬁ%’ 371‘ B FI BBB [T I RIS I8 o (SRR S
HARATE TR -

2 %‘Ej%(conciliation) : %"?J‘*'i‘ 2B > S TRUST= HepeEste Iyk
ﬁﬁfﬂ REGER rﬁﬁpmigﬂl » BBB L {72200 | (RSt T I3 Ofiobkt -
s pIRdE J%Migz%'ﬂiﬁ”'ﬁ“ 5 g (o S SRR 75 A E
(SEREI ﬁ?ﬁ i F&azgl 75 S ERUPLH] Jlgﬁi ¢1EREIRI 100 7 3 &
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(3) ffiFS(Arbitration) : I?&E'ﬁﬁ@gﬁﬁjﬁ ﬁﬁi"’li}:“ [ (LS &
Hay= HRVEH R ' R R RSN JF“"H‘?&?ﬁﬁj”“j%ﬁE
¢ IF[EIE PR (H @%ﬁ’?%fﬂij\tﬂf I A e
PO - IR EAE T UG S S ARV T e R
’?[’?%Jﬁgﬁﬂa{w ﬁ%tﬁi?i 2-4 o

% 2-4 BBB #1352 R5 |
fkﬂi A% H
1 £ ’Ef1 )
I L L Y
i 75 X ABIHAVE] | 100 XA AEYE] | 75 F A AR

(i

S FH & | 100 S HEHYH] | 150 SO A | 100 SO AR
<§25,000

(ilE=]
g7 FH & fE | 150 SIAAEIHYE] | 200 SO ARIHEE] | 150 SO AR

A

>$25,000

FRRI IR PR -
2. BBB SZERT LT |

(1)  BBB & Bf BN | ?ﬁ?ﬁwﬁﬁﬂﬂ
A. PRV

O 5

%ELF@E% FFFIE‘}EJW’% °

ﬁﬂ%p R E J’FTE UEC T
{JIWJ

A gL

FIPRRSRLEH HOff g A ST -

() BBB RN HIET R

A. CLIEraEE 4K
U P A -
Al SRR
IS
I

0O mmo 0w

m o 0w
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3. BBB Auto Line

gé!&

BBB Auto Line 551 5 1978 & » hL [ = X A0 67 1915 ﬁuggs i
“FIFt #i (auto warranty dispute resolution program) » {525 ¥ TH M#-F p f:‘ HI
'§'°\ ) ‘kfﬂﬁ} VS B2 fﬁﬁ?ﬂ#ﬁ 4 *1BBB Auto Line F[ |HF’ ’é”?{ﬁﬂ”ﬂj =t
BBB "&%’ﬁf}*ﬁ F%’T A I}Jﬁ” BBB Auto Line [i54) i~ M- ko 5252 3 2 ARy
IS EE RIEIEE HFH R © BBB Auto Line [V A R it -0
IR JB'I“B‘?%*& FF?HL& SR FEBE e e e~ LR A
E“}tfﬁ'l:l‘ffﬂ Hi#S > BBB Auto Line i S RLIEL-2 Y 3@9%’7 s YA R
FFISE D3y e R BRI TR L R LS Rl
Y B AT

(P) ﬁ?f’?ﬁﬁ : FIEHEFE (Self Regulatory Programs)

BBB KL i S WAV R Hl B F 1A O B
ﬁ(Association of National Advertisers)3._ [Eﬁ“?e[ = PR rFA 1 (the American Association
of Advertising Agences) %‘;[ﬁﬁ"?’_[ f | 7HEEJ (American Advertising Federation)s=' 7% B85
’?[ f [F:—iﬁﬁﬁ 5 €1 (National Advertising Review Couneil) » H {fl ff Fh:gifiy | 158 1Hpo 1

ﬁﬁ ’*[@I’?’IFIFIJ%";IH [1¥8 PEO [ﬁylj\?@[ 'F F”ﬁ ;ﬁ;’-”?gﬁ’:ﬁgﬂjﬁhjj s ) gjqjé
#: CESAICE

L AR §E[$F[JE FlEaedi i e S
2. “*f#ﬁ’?[ F RIS - SRR ATl
3. B SRERT ?} FIPHEIVEE

R 1 Tﬂagu[r[“ AIZT- o (11 BBB # F,Frﬁﬁl UIEA [aszl%‘:‘%f’,
P PO RULRHR RN R 2 B PR AR - B
’?[ i [F Fruff' AR E ﬂiﬂ—i’ 1’\”'\"‘%[ NS ’?[ i [f[ fif[(National Advertising Division,
NAD) ~ & ’?[ F[Frfﬁ f i (Children's Advertising Review Unit, CARU))!"| & Bi5

?l [FF‘%??‘I Hi !ﬁl(Natlonal Advertising Review Board, NARB) > %l:llihf o F‘% FIEET

i (the Electronlc Retailing Self-Regulation Program, ERSP) ’*H‘LF& H b %‘f =ity B
HIH
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GORRE ls €25i
BBB fAE I %7 Ui HAL R ) - 1) GIEAIR D
1. BBB Military Line

BBB 1% £ 3“["5% S[f 5 T (Financial Readiness Campaign)fiujg % » &5
Military Line ﬁﬁ| N (cu &UJF r&“ﬁ[ . b[ﬁ&[é‘\%; wh5) - EL(Q;FI[ @J%ﬁwj@
Fﬁﬁﬁw¢a%w~ﬁmwﬁmw%m’Jbﬁﬂﬁaﬁmmemwﬁ#

A T E ) -
2. BBB "'Secure Your ID" Day

BBB “Secure Your ID” Day £~ fﬁﬂﬁ?f?\ﬂlﬂﬁﬁ Trsseta - BEE E}ﬂ?”?ﬁ%ﬁ
P PR > R WP P R e TS T e
3. B FE =y i{#",ﬁfﬂBBB/Gallup Trust in Business Index)

SR i TR S AP IT € Ao R IR 2
g o R EALSEO - BB PR & R

4. F"H(Training)
BBB £ {# FE | ==& J%Agﬁ?@?égﬁfglgl Jan'\ﬂaﬂ@i e o
5. e U phasl FF"HR(Avoiding Bad Transactions Online Training)

BBB #{I Whitlock 7"l Ejgﬂﬁ@\(WhIﬂOCk Training Group's Crime Line)"Y £

(1 =R6 1= > 14 BBB -3 fI#T - ?F/‘[ FELEEL 2 PR SR - LHI[E‘WF" [—arfgﬁapj
W OG> SRR TR R A T R R TR g (e
P B O PR L) SRR T B %ﬁwE”fW%mmﬁj’ﬁiﬁ

P T REEIPOS S O E1 T RL 1,700 SR o PIRIER T O IHLH'[E'?”;‘% e
T B S -
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(*+) %?‘F‘}EFG fﬁ?“‘[“}ﬁ%’fﬁ]ﬁ@%ﬁ(BBB Wise Giving Report)
1. BBB "Fﬁl,’eff‘}ﬂﬁé?ﬁﬁﬁ(BBB Wise Giving Alliance)

2001 = phiS i «F,Ti&ﬁﬁ Y5V I->( National Charities Information Bureau )
5B Rk L BY FF? E'4 mﬁl & !ﬁl f ( Council of Better Business Bureaus Foundation )
I‘Jwrﬁﬁﬁh&%‘,gﬁgﬂ%wﬁff (Phllanthroplc Advisory Service ) £ i | (Y- BBB Fﬁ[
*’“‘E?Fj :JHEE (BBB Wise Giving Alliance) = 5% & F; rjﬁ"FnE—f'F" EI'FEI%‘:’;—? R4
%’J\FI JZ&?';HT‘%&I ATt @I[iﬁ&@«lﬁ?[ia{gjﬁ EjF/HJFUJ';Eq“;riﬁ o [~}”7BEEJFI5J“§
gu}mg D lﬁﬁn»\z&ﬁ J’FE‘F%J =2 E”ﬁ[ﬂ‘i“{‘ ;\#sxﬁ BLECES S TR
EERTHE ﬁ‘ﬁ%ﬁ&— * > RIF 'E VhRLR IR e 2 AT BLRES %%ﬁ“ ARE T
it
2. %{f Fl |F[(Char|table Accountability) #I “H U R Fi (BBB Wise Giving

Report)

BBB IR i a2 B 1 - FPCR 7 (F (Charitable
Accountability) £] 20 f% Fﬂfﬁﬂﬁﬁ ;} A AR f ﬁrpﬁ/‘ = RS ?\:% t—{&;ﬁﬁﬁﬁpj\yp S|
PR BBB ORI IR (8 1 B2 I BBB 0 gy U R
LI *“Jrg‘f & £ B 3 BBB A b2 [P -

BBB IR 1 = BIVRLE ?\3%’ AASNIE ¥ 0 BBB [FEH
LF[HIF[\J: 23— RLBR S EGLRGEAS o (RL > TRl 1"7 T? E%ﬂ%‘,n’r PR 7 ARL
g\,f %'Lﬂlﬁ%[a%ﬁ*iﬁa@ i > BBB IS SR HREHST - = Rkl
”'HH?@H* A %}%Fuiﬂ?.?”%ﬁ&ﬁl VI-H T S ﬂﬂiﬁ,;”;afﬂ f
Eﬁﬁﬁw L ) S j‘HEEFU?fﬁJF#_"J;‘[' 15k 1581 BBB Jgp R
%?*THE 0 = BT %jn'?q AL E IR R I S
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+ -+ BBB Elfmw’ﬂ%ﬁiﬁj‘

(-) BBBpURE

BBB 4% 1912 F 551 [ e » 45 P17 SCBIA 8 N H ) 128 [l 385147 BBB
T PR Eﬂ@”ﬂ?‘?g 300 f4 Fﬁ%ﬁu@«rﬁp%i%pxﬁ Ft it
ifgl’g,pﬁﬁlﬁ? ) iﬁpuﬂt » #i= 2007 ¥ BBB [UARFE| %@mf ”El
B R PR 300 % HAREE O N TR
&IHIFIIA%FIE‘%H&F”T%‘W o RN TS H TR ST

Q?QHWJ °
L RN e RO - S T (e

f5C 2008 5 CBBB AURE e¥RIRE » 1S HBIE R S
6,000 4% » CBBB FYIERCEN TS HRTT 86 Yt Fofbrm it - H FIe] 73.6%p0f
RS

% 2-5 BBB2008 & ﬁfa;h“r%r ,uﬁ,aﬂ@m HHEY

PEL EE it A

TOTAL 60,275,584
1 = 155 Roofing Contractors 1,898,823
2 -+ T AR FF?[ Contractors-General 1,524,284
3 FAP R & Mortgage Brokers 1,190,188
4 | WF ¥ Movers 1,1490,60
6 5 %5 S Construction & Remodeling Services 1,120,188
7 RS HIY-Fril Auto Dealers-New Cars 1,073,582
8 <55 Ad <& Plumbing Contractors 999,161
9 = éﬁ " 237y Home Builders 875,079
10 | 14 Iﬁfé a;@%]fﬁlﬁﬁn Heating & Air Conditioning 846,230
11 ~[é; 3% Home Improvements 804,490
12 4 5%‘—%1 EFE Air Conditioning Contractors & Systems 737,962
13 nﬁl-rl—fﬁl f4-= = I Auto Dealers-Used Cars 703,956
14 iEI?}fi Painting Contractors 634,254
15 TF'{T’%:ET #H Electric Contractors 624,443

R 7 : CBBB 2008 Complaint and Inquiry Statistics ‘1{:@[‘&?@ o
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% 2-6 BBB2008

i# S B Y P

37

PR REEE T | Ol | R | % | R | R
£ i Hgr s |
&
£l
TOTAL 862,128 | 634,637 | 73.6 | 199,011 | 28,480
1 ﬁ;{ﬁ T %m_\ %]fﬁ 54 35,631 | 32,722 | 91.8 2,766 143
Cellular Phones
Service& Equipment
2 1= ﬁlw'", Jﬁﬂ-ﬁ?ﬁ[Auto 6 23,723 | 21,958 | 82.2 4,261 504
Dealers-New Cars
3 | &L~ Banks 35 20,935 | 20,179 | 96.4 641 115
4 ,“[f},[,Eaflf’J Internet 24 19,186 | 12,307 | 64.1 6,244 635
Shopping
5 ?Jﬁﬁ'\?ﬁlﬂlféf@ 14 18,020 | 17,133 | 95.1 682 205
Television - Cable,
CATV & Satellite
6 ﬂ[?ﬁ%&% Collection 114 16,142 | 13,614 | 84.3 2,017 511
Agencies
7 ﬁﬁli@éﬁi%-: fﬁl 32 12,958 9,058 | 69.9 3,569 331
Auto Dealers-Used
Cars
8 | FEFE f 14 12,532 9,027 | 72.0 2,712 793
Furmture Retail
9 F ﬁf' f[J Telephone 27 11,805 | 11,075 | 93.8 676 54
Companies
10 ﬁ@%ﬁﬁﬂlﬂ#l 153 11,489 | 11,273 | 98.1 191 25
Satelrite Equipment &
Supplies
R 7} : CBBB 2008 Complaint and Inquiry Statistics i@tw o




[1A248< James, Dennis and Mark(1997)A{F 4k » B55 7 2T 300 200 pAHIE
EﬁJfFH%T%? BBB it » R R - ey i e kY 216 5 I?'ﬁﬁ, il BBB
R E'Uﬁ—ﬁ[fmﬁ"?%fﬁfm?@ YRR 2] 5T BBB e VE T,
1 EN 1001 HR5 2 U815 10 ERZEHTHOE]) 1 IS5 8.450 % 216 £ 0@ H
G- 122y il low' 0 AR RT3 R KR 9 g g
BBB ey g (o fL R R “EJ A3%1405 S H 28T, 94 P
J[' BBB » H{H AUy i 1| o

TR 995 James, Dennis and Mark(1997) » 41 428=¢! -
[ 2-11 G TR I B P pU R LR

2. HIFBWEAYHFEEIVYS 0 D HREEERRE - CENNYH (G E

P Marable(1995)9 [* |~ TFIF5 A7 Fl R 40% [0S B S 58 7 [0 SR A 2T 3
(i¢1 e BBB © Parmar(2008)5 [* ]~ “FIRfd ekt - V& BBB iy H %
PRS0 SBRRAIRY BUE £1 €7(81%-61%) ; i -4 BBB fi9 2004-2007
FAUFA AL TO%AVATYEFA PFTRIE RS BBB R ST L
8% M KLl BBB Reafv - A 7 - 1 AR YRV (5 5 80%
VTR B D BBB SR EIR (BR] » JRUE R A AR R (5
BT BBB T SB[ O R 4 D R E SR
HAvfEH -
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(%) %|§i BBB fuikF
BBB TR WIS SRS B0 - b LR i (Rt oy {1

{11 BBB O i E[ﬂ?‘f%ﬁﬁ@ﬁﬁ%l fog vmf “E) 2 B
NI T?E%iksiﬁ; fLF“ BBB i 2] g”aﬂ%%ug@ IR
Pt o (EIT e 7y~ ERTREEE e g

1. BBB | 4-0FFR

(1) Fl#eE : Fioi
pr L{;L%pr = o

() [*]fFpd f BB ﬁgiﬁf[lﬂflﬂ;‘/*}“ﬁ FYRy EY A -3 o < 1?*
R 4 '[i;*ﬂﬁ SIS ST BBB 7] M AR
YRRy fﬁ;%ﬂ' SESERE R E S

2 BBBF“-U"%IEI(%F]T*—”

(1) [?:;Ej‘ﬁ pJ*Eﬂﬁ : BBB l?i,q FIIEJFTEFA'—‘—?( F[Iﬁ% BBB F:'Ii"gjgfj
il IF7% T T aw [l J/ (f! BBB =17t 2009 T%‘gvﬁ@?fl@i“ (il
o [RE IEEBBBFT fﬂ“ BT It BBB“J ’ L«aﬂﬁ F'Jfﬁﬁﬁ
75@_[4:!@“*5&4#3{ £, ﬁ‘“F"I BBB | JF fevs ﬁﬁvg VEf = B A = B
S ?ﬁﬂlwﬁl B AR F e

(2) ﬂ‘_i’mgﬁug};{e 3@\ PEF 3pr s SIS R RRE Y £ - BBB ™ 13*& FRIV
PR ettt » ~ R 2RI E 4?

®) FHPPEETHE D ??ﬁf‘q”'f”ii[fﬂ'? = R R
H R ORI 2

(4) FKF ”e*gﬁuﬁF EWJ‘M%EETE}' % lr,r%F,ﬁWrE'FTJ TR R E
R B ¥ SRS NETY 0 BBB ﬂ”f"(%ﬁ“ F' LT 'ﬁ 55

Ve ol IR BBB IR S SR 1
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% - &% % ® BBB OnLine

BBB OnlLine £LE il - s e | Hr[#ﬁfﬁﬁmﬁ'l RLEN - R AL
7#(Better Business Bureau ; BBB) K71 %7 fuf's 3 (e S 1A PVASRE - [y d |
‘—F‘-[ RSV E RS = et S R A “‘F”lf[r A

A 7 56 F@q;r&%ﬁ;agaﬁbﬁ*w > BBB OnLine @ LV & T + [P
F“lﬁ N Rl T AREE RLUPE LR R (R e PR @E“'iﬂ\ﬁ‘@”ﬂj‘

- I Do BB L e A S il BB
E'é‘.rpfr%ﬁ = BV ET R BBB AR ER LR

- BBBOnLineéﬁﬁ’%{l@‘E

ﬁ

MCERSE R BBB OnLine [iuny = s Jii’??‘i WO E R R
Ao A P S S LY A "xF; [lElifﬁ‘wjlaﬁwjf?rflfjria\
=9 Wﬁ”i% NI D N N2 DU VS ) i SR FI[
PRI i ARSI BAI SRR o 5 R R
Fé'[ F[fj: fﬁ?}ipfjfﬁi«%’?}é o fl [ﬁbﬁﬁﬁﬁrgﬁ@@ﬁfﬁmﬁﬁ, ERERS Hg[zg@gp: i
’H F” YT IV ~ L [—EE%HJ‘%?IE[FI W&}i—gﬁg:g/[fﬂﬁ\ it~ E%?HE U, ﬂ H ~1a U
e RN AN O g PO N Ta H"?ﬁﬂilﬁk[&f T EEEEAE IEU“ ﬁ@iﬁ
Wﬂﬁ%ﬁWIM’EAJWTF¢Jﬁ%w¢:W$¢£ﬂwW R
[ﬁﬁ' F[J[:F %;3=§,[ i :T.%%;[ I I [ "ﬁf%%ggg@ﬁﬁ%ﬁm gﬁk}gﬁ\* 'Jf:gg'gl’%
S T‘ifki ji BBB =EERLA(F[VF & aﬁJ [FIF44 %A% - > BBB OnLine
I AY AL Fiﬁ ?ﬁ‘%ﬁfif?%s[rlgljﬁg lﬁl—(*ﬁf«l o

BBB 4 1997 & W i £, 5 [1(NARC) 4 (%= i1 8 £
PRSI 15 BBB D Sy B R
PR R A VR T RAE R IR T e R
1998 # 6 £ F[}HZ‘@@%@H f55L#tE > 44 |1 BBB OnLine #f;l*ﬂ\
RIS S ﬁﬂ?ﬁl[?f’ﬁéj%\[ﬁyﬁ{ﬁ‘%j Fepuaf#s Lewis E. Platt = f9+ o
ORI I AR SRS 1999 1 F TV fE = m@?ﬁ% ISR
ﬁjﬂ@(BBB OnLine Reliability Seal Program)* [i&*’ T@@ﬁlﬁkﬂ’qﬁ (BBB OnLine
Privacy Seal Program) » 5 s ] ~ ?ﬁqiﬁf@'@@ﬂgﬁ Fg = A H’F}Ji B
5 0 F IR R Tk S B ROt R T BBB ik 4
q’ﬁﬁ%?r%i °
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. 2-7 BBB OnLine 3@%4\3!%3

1997 BBB 3 BB .71 L fI(NARC)

1998 % 6 /| | BBB fi it ph}%t&kr BBB OnLine -

1998 & 12 | | BBB OnLine %[5 B[ [F NEEd %[b R AT S fﬁ(FTC)ﬁy

1999 = 1 k| BBB OnLine =[] F,;\_[”io

1999 % S F] | F = OO0 HEAHE -

1999 & 9 F| | F—- Fifle Bﬁf@ MW -

1999 F Ik, e ’F:i:f FZ? W1 % (Draft Code of Online Business
Practices ) ° E‘ytJP A A Ry O PR PR RR V FLRE -

2000 S A PTR FlgKAE3 H R Gsafe harbor
framework) » ™ =" SETH ] [ Elfﬁifﬁ’ » %11 BBB Ffflfﬂ HEE o

2001 = 1 7] | BBB =¥ ﬁﬁﬂ"’ﬁf (FEDMA Federation of European Direct
Marketing )b[@\?”rﬁri :JHEE (Eurochambres, the Association of
European Chambers of Commerce and Industry) i =N f'ﬁu[ﬂ
GBDE(Global = Business Dialog on  Ecommerce *
OECD(Organization Economic Corporation & Development)fi*/f&!
Ve TREROPTTYH T BB A > (IRGE SR H R fﬁﬂ“@%
- B R T AR -

2001 F 9 k]| IEJ[ + Eﬁ% [l (JADMA, the Japan Direct Marketing
Association) ~ |17 743 L #HH(JCCI, Japan Chamber of Commerce
and Industry) - E'EEL‘i[BS«‘ R 7%9%335 (KIEC, Korean Institute for
Electronic Commerce) F’,ﬁfl,{—jﬁ J?“{ alCEEE ﬁiﬁf (SOSA,
Secure On Line Association)="~ E’E‘flﬂii’?";&ﬁé’?&[ﬁ}«[[ﬁ}; i ==
il

2002 # 11 *] | BBB OnLine J&# Sy Fil P ﬂs TEERI R i[F[g“E’%qg@\
En RS 75 -

2003 # 5 7] | BBB OnLine [~ H = SRE7L M (S ##ET & (Global Trust

Alliance, GTA) -

SR AP
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~ - BBB OnLine Bl

BBB OnlLine {18 2T B IGER Y FRLH - (B8 sy fro 1 B oA

PR U R IR 3 ’W$#{éﬁﬁuw%W?%5W@%
(prlvacy seal) > [=H "éljfjb:’/*ﬁ%,’ﬁwp? foAst AR > DRV E R i [F/ffﬁﬁlﬁﬁﬁ
fi mwmmm@ﬂ’ﬁwwwmmgwwﬁﬂwﬁ“ww
B~ ) 3 AR I T

{7 BBB OnLine fi{H = AT ¢ (1 (Reliability Seal) ~ A HE W H
Fi(Privacy Seal) ~ [ # [RF 1 (AR 1 (Kid’s Privacy Seal) » #iZ 2009 & = SR
T R R R S A RV R AR R

1. BBB OnLine fﬁﬂ@[ﬁ!ﬁ'y(BBB OnLine Reliability Seal)

AR ATl T iﬂ\ SUE  PERL A ESY - BT 525 BBB OnLine fiy
[H;@{@ o g,_’.?:ﬂ'“‘ B fﬁq}ﬁg@;ﬁﬁf}fﬁpéﬁfﬁﬁﬂfoBBB OnLine
J BBB [iUfgs - [ﬁ“ fi Jﬁ Hif @% » [i| BBB OnLine fﬁﬁéf@ﬁ’l 7/ BBB jﬁig“
%ﬁﬁlfzPI%ﬁBBym%@WB%WWWWﬁﬁﬁgﬁ%’”ﬁwﬁw
B 6% ﬁz&f?*ﬂ BBB 314 9 BBB PG (¥ Bt [ i) 4%
F{J[Fll_ﬁyf B S P ) F"[Eﬁ’fﬁiﬁi BBB Y R A 5 1k dei
BBB w[[ﬁ%ﬂp * BBB OnLine » A1 # ') 511 BBB OnLine (582 1

PARER - PO -

(1) GRS
A RS R FJ{H r_—[tlrl?.‘i%ﬁu BBB J/ﬁ F}[ o
B. R H TE‘FTJ PR 0 it SRIEH MR R TR ik BBB 7
3’??‘!}53? Al &SR g [?J
C. j?ﬁJﬁgﬂ’—fp4'J_(q?@i\fJ(’\BBB '/rﬁlﬁ IR R US|
i BBB | BLUTIRHFIE ) -
D. i+ BBB*® F| - J , fﬂj‘_ﬁﬂﬂ JjFl ’é”?ﬁgﬁ"?ﬂ?f* IE[FIJF[&[%&
fﬁjil"é‘ * BBB F”% CETE 14 V=3 gL H‘?[ |38 BBB V4IE
PSR g B RLSESE S BBB Y p ’?[ : ,}"’Iﬂﬂj &} (children’s
advertising guidelines). ff'ﬂ‘—Eﬂjf feot A rfcl;q_—p&ml”?ﬂ ik
S A PEE TR PV [E&L.jr«%{ 0
Eﬁﬁﬁwﬂijﬁiﬁé PFI]{IBEJB‘%J 'J‘)[%”\ji*ffﬁ%ﬁﬁ fr[ GESSIHRL IH[%}

a
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@) R

A JEERLTI G BBB i - 1 IIHET AL BBB E S o LIRS
BBB OnLine F[\JHI%% FI I [f[ EJJ: Hl% BBB 4&3\ ?J%ﬂ' BBB OnlLine Iﬁ
TR

B. %% BBB OnLlne Iﬁpfr By Hl%i(Busmess Apphcatlon) oY Sl "HI%’E
Fe o SR EJI}J, FIFFTE A S RIS flJ *lFﬂ'ﬁ?ﬁéﬁg* g
ﬁ?ﬁe[ﬁ@ﬁzﬂfqﬂﬁﬁ BBB’FI}’%E@ BBB ﬁﬁ ’:(15 2Rl 2R ﬁy o

C. ﬁﬁﬁ [HJSEH% (Participation Agreement) % 3 % #SL?F@‘E"F 'J(Program fee) : 21
BBB OnLine [rlﬂ“@?@%[& ST [P E (license fee) FT?&?@:‘E_ Bkl
L I IS

D. T‘jﬁfﬁ*ﬂ‘ '—%fp BBB OnlLine |F[ﬂ‘%’ffﬂ%1 P[i%ﬁaqruﬁ ﬁwmﬁ*ﬂﬂ/ % *ji%
P9 AR » BBB f oS- R SRR R [ R
ﬁ€¥0MFéﬁ@ﬁFF§3BBchLme%J@ﬁqﬂo

VR W - W= - HRRM
fEkl [ # BBB | | R LA R
£% BBB r?i OnlLine ”F:q“ ?{ =gl BBBOnLine Fg’i
e S = R[] e PEAE ] oL

ﬁ%?‘ R

PRI TR ¢ A
B 2-12 5l lﬁfﬁ?@%ﬁl A

(3) BBB OnLine B fﬁﬂiﬁ@ﬁ;—tﬁ%fﬁ@;‘/i‘ﬁﬂﬂ

BBB OnLine |F|5}J?H?Fﬁ%[ e ﬁﬂ?ﬂ’p? FI |V 2 BBB OnLine i Jiﬁ q'H
S B SR ST ERLH PR BBB I EAOIR S ST AVESS] Sl =
[NE: RN ‘iﬁ[ BBB Y AR gy [}B“r'wfs‘i&ﬁ“ﬂl%ﬁﬁ%%ﬁ - BBB
OnLine m@lrlﬁﬁﬁlﬂ% iy VISR

A. = EEERUI(Full disclosure of terms and conditions): BBB SE T e I
R REHCCRA pROREHR RIS 2 SRS g 57 )T I/HJ
Flr:f@_ﬂ;ﬂ S ETRLPUHTRRIRR > S Ju%é“*lﬂﬂﬁ}%l#' et 4 %
Iﬁlﬁ%bﬁﬁﬂ AR RL ~ B R Y PR
A AL TR
B. I I EE i 1R (Requirement that consumer separately sign
arbitration clause) : = ﬁ,liPE[ﬁdﬁ POHFE I RS e TRmE RS
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%,WJAE[H B HE R ’?J— (s £ H Il
BH T IR IR A R T
AHN o

C. HIAME L pf 2~ Ui (The Dispute resolution provider

must provide for fair and impartial resolution) :

a.  {HSH SRRV 2 AT

b. m@yV%hLHmﬁW%tfgg TZH -

c. HEI L F‘iif %ﬁ%@ﬁ‘ TEREE S ﬁ
d. gt FiFEHES R R ] F F ilpj

c. IR QAR IR R HAE -
£ Heg il A BBB ol -

2. [Bx.f#& ﬂ%ﬁ—ﬁﬁ; (Privacy Seal)

it R S PR U iy | FUT%“*“T' AR R A NS
o B RLFAM “ffj il 757 11 cookies fﬁﬁél%ﬂjﬂﬂ\}lg AR -
FI IS5 Eﬁ‘ﬁ;“ﬁﬁjﬁ éJFﬁ\pJEHv ﬁ%p?ﬂ IR RAERENC L GafiBE L3 EprJ.—:
£ LS Wﬂﬁ:ﬁ@ﬂ% PRI ARISE g TR SRR R
AU - [l DI B AR BAPFL -

TG I~ I (2003) et g SR & SR IR ~7@E@Fﬁ%'°‘§*fﬁlﬁ‘ PRI

pse

Ao A AEFIEGRE [ PR AT IR T RIS H A cookies
* web bug E L FELE B 2R J\ﬁﬂﬁﬁf‘ﬁ*ﬁfﬁi?\ﬁ?ﬁﬁi‘"ﬂﬁm fﬁ]ﬁl
PSR S TR

B. ﬁ%%mﬁiﬁ%ﬁ%mé* T H SRR B H L
s e Ff AR W E R PUE PR RR] o R
SRR RIS EFOR O RRL = T -

C. ?Hv[}{ﬁ]’%’j [ mﬁﬂ 1@ e ey jiécpﬁg&*' nH Fi IFu& pjaﬂi7 g
AL RGO IFR ™ > blEs 53 WA R ’é;jﬁpjﬁé“
FOHFIC BLE ORI FUROR] > T R PR kLA
HE R it ﬁfﬁlﬁfﬁéﬁ °

AR AR TR - BBB OnLine ;i M RGERTE - 1/ SRR H 1
AU (R IR0 2] IR I FEE ’"'ﬁff@ﬁﬁlﬁ%"‘EWf%@'i‘m&éﬁ"fﬁ[ﬁ*ﬂ*?éﬁ
el B HGEAR - BBB OnLine AR (AR 1 M WERLF FRA AR,
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LEL Ewﬁ@m SR O 1S
i w? VR E 5 R Jm G & iy g
il VRS - BIIE R BT A R

["[ e 55 BBB OnLine R AR{HGEAD T V7 TRLRH{Y - BBB OnLine
{1 e €12 AHESRL = e BBB OnLine 35 BBB
OnLine j, %A/[HF %@IHJQW»F? TN HJJE/‘ BBB OnLine ,:T‘Fﬁﬂ"ﬁj— 0

BBB OnLine || €] [PEFIR ™ 3 v DA b POl ey e
Y[ (Proprietary information) » 57~ @‘[ﬁfﬂﬂ BBB OnLine [A7REL 1 [NZ S0 25
R 0 bl %ﬁ%i]}di&}?ﬁk%#ﬂp * BBB OnLine Bﬁ%’@ﬁk%ﬁ‘?ﬁ’l Ref =T
RSS2 ) R o] 53 T PR enlel g7 v 2 IR -
RSt 9 i ﬁﬁlg%ﬁéﬂ o R 2 AR S AL PR R RR
=353 ARy ;‘Hv T @71 BBB OnLine [FA M (R AS FRL I 2 B M2V
R -

(1 Fllﬁ%? BBB OnL.ine R {pFARH T HE

Fliﬁ% BBB OnLine &% Al AR VAL ﬁﬂ?ﬁ :

A. ELH [ F (Threshold Requirement)
oty A A 2+ ) E(Privacy Notice Requirements)
’Jﬂﬁpq» P S JL(Sharing of Information)
I RCE AR fJ M A7 (Choice & Consent)
{ﬁ B IV [Edx (i ~ R VA (Access & Correction)

= 141 (Security)

BBB OnLine * f1 g‘ & 17 (Additional Staff Determinations)

6O mmo N

) lﬁ,&ﬁ@ II? BBB OnLine @f’@@%ﬁ%ﬁﬁﬁﬁﬁf{' :

A i"%ﬁﬂ'?ﬁ”@%ﬂl%ﬁ‘wﬁﬁﬁ”(ﬁfr‘i}é"”J A HE) I
ST H%ﬁﬂ]ﬁﬂz 175 3 ﬁguﬂl%ﬁ‘ﬂy’g[}@Fu{,ﬁ/ﬁ”“ »
e Y > S 5 email 575 Wy 4 PIRHHIIS -
HfﬂﬁmEJFI'%E"Q’?*%W’&W EFHETHIE E TR o BF ARG
B Fi BES: T [%gj(Ep}‘ﬁ,}“ﬁj—?&?[ﬁ}“ﬁj—ﬁfj@ﬁjIFE*I)FGJ%\L_'o
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# 2-8 BBB OnLine [ 1 (AT WA 42 T 13

ATl G 5 HFIE)
(& ]rlﬁ WL ERZESLR)

~$1 million $200.00
$1,000,001~$5,000,000 $325.00
$5,000,001~$10,000,000 $525.00
$10,000,001~$50,000,000 $1,000.00
$50,000,001~$100,000,000 $2,000.00
$100,000,001~$500,000,000 $3,000.00
$500,000,001~$2,000,000,000 $4,000.00
$2,000,000,001~ $6,000.00

SR AP

B.

SRR } % (Compliance Assessment Questionnaire) : 5K 1% ’L H 7SR
R F[Jifll—J i £ R R (AR 1 < (5T BBB OnlLine 73 4 11

T o @R LR VY AL E Y A ey
I 60 {7 (B hplEs AR 60 [T (B It o SR [T
R Ry RPN 2 EOPIf T T fl e

R AR -

}gﬁ,[ﬂjﬁhrI(Part1c1pat10nAgreement) SRS B /'#s‘?%fﬁﬁl%}’
ER F&f [n' BBB OnLine °

1ﬁ::ﬁﬁ@ﬂ Y @ﬁk%ﬁﬁ%[ Qﬁpﬂgﬁﬁ&ﬁjﬂf’TU ¥} E-mail ?ﬁ@@r
& l/['IT?i?FﬁJF#Z"i%ﬂH% MBI AR > = Rl f\lﬁ‘fﬂ‘f@j ' BBB
OnLine [I[EA"ME AR -

(3) BBB OnLine R AR Fh i (= A
HHERRY -

A.

T o " m|mUonw

F[I%Q@Jﬁﬁj E’[E lﬂ% Hfl Hl%éﬁ;ﬁﬁ o

Fl'ﬁ%’fgﬁjﬁﬁiw%%j B s Hlﬁ%ﬁ'_ﬂééﬁ’ﬁﬁ[bgj(evaluation fees) ©

F' BBB OnLine E\l gsd:y“ﬁjrrpﬂ + BBB ﬁ‘[?j%?% °

Fl 'ﬁ%@?ﬁﬂ@ [V FHJ%‘ (compliance assessment questionnaire) °

F'1 BBB OnLine K717 f [I%@ﬁ; *I/?\ﬁ?‘fffkw % N ”FL[ o

BBB OnLine 3 Aﬁ‘\[i[lﬂl%’ﬁgfp@ AR VR e RS VE
H'%’?ﬂ’;ﬁ» 7+ 60 {7 [==*|5'55 BBB OnLine Frsf|# g1 2F17 =" [ -
A<f 1 BBB OnLine SR A% g5 (145 ‘ﬁﬁ@ﬁjﬁggﬁﬁfﬁi%@ﬁl °
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3. jIEER f& ﬁ%ﬂﬁﬁ[(Km s Privacy Seal)

%?>'ﬁ%@ﬁ%@@ﬁﬁ%Em¢ﬁ%ﬁﬁﬁﬂ?ﬁﬁﬁﬁﬁﬁﬁﬁ*Eﬂ%5kW4
R Fu%dﬁj I &l FdF pUfRE M - BBB OnLine &% hd & [R% Aff ”FE'%{IQJ
= ﬁr” Epd B RA A Gk (Children's Online Privacy Protection Act)!™] & [;d
R -

G2 E A S ER NRNEEERT L T T R R
IR ORI > R AL T3 BRA AR T [ (Children’s Online
Privacy Protection Act, COPPA)EI U lﬁ%@mj@ F’T J1I* BBB OnLine E',U F &
KA WA R AT H[EJ % (Children’s Assessment Questionnaire)]ﬁﬁ R T
’ﬁ“ér?;é LA l‘:ffﬁl COPPA /47

EZF—TF\, BBB OnLine | %&/tﬂ{ , Flj‘_jﬁf}-[r’:,—va/\—kr“ E
A GIEE SRR R R f VT I T

B. SHREEN A SPUAE > e TR A F%Eﬁ/ Iﬁ&iﬁi]’% i
5 1 7 TR -

C. ff= ] ﬁ,{,f@gfmfx e I%; S P

D. fhff IS IR - D rﬁ}mg IRl VR -

E. i A Sl o ] e

Fo G [OEFH 2R IR AL

G. pigt Fl'%’ﬁzﬁ? CEHRLHE @ RIHIE IV S ST [ R AR

BBB OnLine 8 [&A" AR 1 41 & cuf‘l 3 Ué&\}%!,‘:
A, — JEEHIE (Universal Kid’s Requlrements)
[ilkE 2SO Ef%‘j/ 17t (Directed to Children Requirements)
pd &l * erk a4 E(Kid’s Information Collection Requirements)
’@gﬁ oy Hrpd et S PR H17E(Kid’s Information Sharing Requirements)
[ﬂ difdE [ 9t A i (Parental Consent Exceptions)
= [F Hiff, 47 (Parental Consent Requirement)
pdEh R §QEFP £ V4H17(Kids’ Public Posting)
pd & BLEE YR pu & A 1 (Kids’ Passive Information)
P% ? o 2 HEPED H)E(Screen Names & Public User Names)
LRSI A GhdEh V417 (Sending Email to Kid)

( &

[m

== O B A O T -
I
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4. BBB OnLine A& -1:

(1 BEE &SRB &% & * IV I (720 - 2R -

& e ILEEQIF H& > S5 ﬁ/tl(ﬁ u,ﬂgl-, : » =' BBB OnLine |F }"E?[@%[p Jﬂ_
¥ [*%ﬁqfﬁmﬁiﬁ [ [J BBB TIEIE[“]* > T E *ﬂ:ﬁ[ IJ FF?HJ"ﬁ#ﬁ% Iy
{F[ 4% - Hrl'] » BBB OnLine i i IJ Fppam[ﬁ%ﬁ [Hﬁf/\ﬂ PUBETH

J[@Fli’?[?‘i AT i ol [ﬁ"jﬂ ﬁﬁ!—ﬂjlﬂl UG -

(2) ™ BBB OnLined’ = EE¥oHE! 111 & | {fe! - BBB OnLine 4" = [E15HE !
ﬂ“ﬁf?ﬁﬁ'* | BBB OnLine fﬁ?ﬁffﬁﬁ’l S R PO F] -~ BE= YRR
OIS E A — W7 S Py %“[f}‘“f‘lﬁi“ |7 BBB OnLine
SR g‘[gsﬂﬂ—i FIJ[:F'L'J[J\j[}J?D BBB R3¢

3) [ﬁ\%‘?ﬁjﬁ""?{ﬂlﬂ—iw F,Eﬁ%i]ii :BBB rf"ﬂuki *ﬂ‘lfzﬁfﬁ' FTJJE’” b [Ip
ﬂ j[ﬂélgwlag Fl Hl » Y[ BBB ?ﬂfg “’E[ ;:“—L = LS [H@%H
1@ o

5. BBB OnLine Elfjﬁfﬁr}&?,l,%iﬁﬁi

RS TR B SR SR R - AL
R HI]?? MU E AR E SR Ff ﬁ;g‘%;%J A (Privacy Policy Review
Service, PPRS ) » |\ UK {1774 FFU_F ISR EY e PPRS Rl
ST R b b SRR 15 1P SRR - W
I 4 A 10 1|55 PPRS A5l SRR IS - PPRSIHI-R [ (L -
Dp > LRI 10 FIP U RSSIRE o BULER PPRS I RERG ALk = ik e
gty
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T2 8 A § ®EF ¢ (CASE)

P YR ﬁ'ﬁl(The Consumers Association of Singapore, CASE)fiViE! [ 451
AR R BBB g ERAEIL] o B s ‘F‘ﬁf' SRR IRV RIS > B
¥ l%ﬁf “ 2540 "E"Eﬂ HE R [ES"H’E VAT - HEIT f—?’ng nghfﬁﬁrﬁ#ﬁl*
lﬁﬁiﬁﬁiﬂ RG] > PR CASE I (G (AL 5 R S

CASE RLFF LA 4 A (el Foicy SR H i 1
“ﬁzﬁﬁi’?ﬁgﬂalﬁ%ﬂ'w F12000 F 9 5| 9 |1 m@r,%zﬂm,fi}ﬁfj o
fﬂiﬁ“'ﬁf Hifi  CASE At " Il HATERFUOHN  CASE )

ﬂﬁ”l*% PRI S Ny 2B e A ‘TE'FTJ[E“?EELJI*T“f?‘é"?;’&rr
ORI+ CASE RIFREE) & SRS H A2 R 0B 5 CASE =3 sy
IR LR "?{%ﬁﬁf (Consumer International, CI) > ﬁ;ﬁ—fll*?ﬁ[ﬁ&[@f"—
% S IV -

CASE S5 apsle )i 's 8 (R GRS 1 AR 10 > S itk R 1t L

fi_lE i [EWF{ 1 l?%%&?%Qﬁ@@%ﬁ@@?&?ﬁﬁb%@% o
~ o~ FEHAAT 'Fgﬁﬁ'g(CASE)E‘/j il

A Tf}éfléﬁ(The Consumers Association of Singapore, CASE)fiury = » f
FIRLPEL T 1969 & F |~ FEg Sy = = iRy H‘?ﬁ%ﬁ f*?‘w‘\ﬁ(National Trade
Union Congress NTUC)%%F 5 R - ﬁi_‘\tﬁ@ﬁ'mﬁﬁ?ﬂﬁ?ﬁ’%ﬂ*?ﬁﬁlf"ﬂﬁgﬁﬁ'“‘

A B A - ’9 TR Fs s DRRIPITY R | kT % CASE fiE i

LT '*Ulﬁx REPUR TR o TP 19715 8 AL 11 FIsST 0 20 1972 5
i [E&'[f,?jﬁ A T"’E’E (Consumer International, CI) » 5% £, F‘{ AN
T FRAATH IR (CASE)IVRER - I
(- ) CASE ]E'lfJ’?LETEJ

CASE ¥ i ttﬁﬂ Y ER— ﬁ%ﬁﬁ@f’,;ﬁéﬁ&*}:p@; [ESZI‘[EI:[ELIF% - fﬁ%lp\gﬁj\g{&ﬁ
—n‘%ﬂjﬁ ,au:ﬁ# ])t[_}_ﬁjw e
() CASEffify

S P S BRI I R i Pl ﬁfﬁ'jé phRL
l‘F‘i o
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(=) CASE fiuf g

CASE $R2V—~ 7= PiRIB L 5g = (g o IR s o 3 T
Moo FIPSRLS S IWEAE I Hi'rpfr%ﬁ%?ﬁu TG

1L r»:,gs{?&vrl](Consumer education) : 4% ¥ » CASE ?&—Er%ﬁ?%%_iﬂjﬁvaw
ﬂ’FEIF%Hﬁ '/UIZI'* 4 s JEGE R S E[F[ UiERLE, IE’ [H;'E”j“[wﬂ <5
E‘/E“QF'IFIF FI j:{F[ .

2 Eﬁﬁf‘“fﬂ fB(Working with retailers) : 4;1 AUE T By 5r~k FEAI
,—'IM“%JEJE}%[« il P4 ZE TS ib@%ﬁﬁlﬁﬂ/ﬁjfﬁ\ﬁt* ”FTJIM [
PR A R L

3. vy (Pushing for legislation) : i & [+ kLR Eifelfiy Eﬁ*iﬁﬁ'ﬁ:ﬁﬁ’?&ﬁ@
FKJE]&%'% A’ @Eﬂj » CASE T;’jl S R ’gﬁﬁiﬁﬁ[&ﬁﬁmpjﬂ‘
FY g -

S RS IEEE YA

CASE Y2 B {17 F7T ~ Piomizh » ffi - BT sl o o o el
fi Jiﬁgﬁi}?} U IR J}‘"rﬁ“f?[ FIFJFI SEES s Ip R EH‘L 1(National Trade Union
Congress, NTUC)~#Fr[i## 5g/5 5L = (the Singapore Labor F oundatlon SLF)» NTUC
INCOME : 7 5% The Consumer * | Z[J[fL= B F| NTUC INCOME fo#re]; -

F'F] CASE gurﬁg c|J}‘H}‘H”jJ:§§ RENCLCR ﬂgzﬁ TEL A (Life) ~ jﬁllﬁl
(Ordinary) ~ % '#= DA EY (Family) 57 - [ (lray fhaE m% - [ﬁ Hi = £l ﬁ(Central
Committee) ~ - [‘{%’: 2 'lrFﬁl(Commlttee)buﬂu%J@ﬁ@F 1(Advisory Councils) » ™ *F%E |

- IR -

b

CASE ¢ F
CASE MEMBERS

v

HAFRE vLL R ¢ 1 E ¢

Advisory Councils Central Committee Committee

CASE %
CASE Department

TPR IR C AFREECEE T CASE A %’ﬁ*’!‘ * http://www.case.org.sg/structure.html > 2009/08/16 »

qg‘ﬂ 2-13 CASE i 7 5k q%\'
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(=) fERF E.’lﬁ(Central Committee) :

) = F [l CASE T?E (CASE members)r’?%lf_E’_LL ' IEﬁ E:F‘ﬁj‘l‘ff 1L
éF 1R [HEIE - HH\%KF - HE A Ao iE"?‘/E‘ FL rF«t‘J(President) 1

'J# ‘?“ (Vice-President) 2 k s B35 (Treasurer) 1 ~ ~ F1355= PiZF] (Assistant
Treasurer)l . IE[m(Secretary)l o EpRYELD 14 8 .

(Z) a"ﬁ?@%’%ﬁmdvisory Councils)

nr[u ?{?ﬂ«ﬁ ol pliger JD@’?[ e e W%%%(Advemsmg Standards Authority
of Singapore, ASAS)=" CaseTrust ur,gﬁléﬁ —ﬁqufﬁ(CaseTrust Advisory Council )55
Eg o

(z) FH Ff (Committees)

BIHRE | (15 3 gy Dbl A -

ICE S el Tﬁl(BuSlness Pract1ces Committee)

2. v I??F:j‘ﬁﬁ KT ES ﬁ(Consumer Law Panel Committee)

3. 3ﬁ]€'ﬂ'rﬁ£ RYEEEET £ ﬁ(Consumer Products, Standards & Testing
Committee)

= Eﬂ% A ﬁ(Editorial Committee)

% E rF’ﬁ'(Education Committee)

?ﬂﬁjﬂ%ﬁ A Tﬁl(Establishment Committee)

BIEE 5F E.‘l ©1 (International Affairs Committee)

j
Y rF’ﬁ'(lnvestment Committee)

A e N

méﬁj":’?iF ﬂé F !ﬁl (Marketing & Communications Committee)
10. %Eﬁﬁﬁﬁ FTE ﬁ(Medlatlon Panel Committee)

(p) ﬁ[SFIFJ(Department)

P 2o TR s = e 7 -
1. CaseTrust

2 #[J\Té ¥ EJ% f#:(Consumer Relations)

3. i (Legal)

4. 5§ éﬁﬁgiﬁ Jfj(Marketing & Communications)
5 m/ MY/ lf“ 151 (Admin/HR/Accounts)
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% 2-9 CASE ¢ 1747

£ FIRE] S [prpy
525 (Life) $ 400

¥ 3p)/H#! (Ordinary/Single) $25 H 4=
IAssociate (Family* ) $30> &4 F
Associate ( Student** ) $8> & F =

ErR TR iWﬁ%ﬁZﬁ‘El CASE ﬁ“ﬁf}f’!,‘ http://www.case.org.sg/ » 2009/08/16 o

< 2-10 CASE B 1 i 3|

EN gl i S5 el i
[S47$ 5,000 $ 10
$ 5,000 ~ $ 10,000 $ 20
$ 10,001 ~ $ 20,000 $ 50
$20,000 1) - » F55$ 10,000 oI55 444 | $ 50

By S iﬁmﬁ%&' FI CASE %’[ﬁf’!,‘ : http://www.case.org.sg/ » 2009/08/16 -
2. I%‘Ej%(Mediation)

ORI P B PR ERH > hy f“\’:EJi%f??ﬁEJZ—i(Mediation) ’
CASE 7% %[‘Jﬁjﬁ% £| CASE I%‘EJ%HIM(CASE Mediation Centre) » fi'I'J = 1] IJE'HF‘
TV BT © CASE Jffg[1-nb 4 451999 & 6 F| » 8% 2008 & % » CASE G
el 188 FERIRES > 1 AUTHEE S ITRLAREH BTSSR TR
iéiﬁ?ﬁElfJFﬁJEEﬂt%ﬁﬁ%?Uﬂ‘fﬁE Jnjﬁﬁﬁ’%% 2 B PR RL T 2 A
ZEFIES » CASE 5;153%} " 7S %}gﬁg}[ = BRI e i 70%~80%f1un sk «

TSR3 Y G PP R R A

% 2-11 CASE i
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Iﬁ,’ﬁ?‘ 40,000 $325 $400 $350 $400

ErR TR iWﬁ%ﬁZﬁ‘El CASE ﬁ“ﬁf}f’!,‘ http://www.case.org.sg/ » 2009/08/16 o
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CASE R » J‘JT}LWI?JF'UTQ???@JT'T e

(1) FHEFHAT TRl A FH e ph o B BRLf A e RV
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H o FI{,?F;\— A “LJ CaseTrust ﬁéjﬂp JF‘@ erPf ) ]'ﬂj[f'EjH i EUJJV Ea]:F 7 CJF
DTSR FFOEER R RARE  RT FERR
fie ﬂH LT -

2004 =F 5 ] 18 |1 » CASE #f11# iy CaseTrust {55 » : FEEE il C ]’*‘?‘dﬁ]
FUH 3 Py el Co FIFSTEIET CaseTrust {EED5HI5 - lglﬂ?g pJF;l fﬂﬁiﬁ}CaseTrust
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B FposlEg o (NIF= > CASE B -3 )+ CaseTrust 25 f&%ﬁl L Al

Lo RIEUBA R L BT CASE fUsE b g‘qﬂﬂﬂﬂiiﬂ h
CaseTrusted fi9 7% > “J’FA 17 CASE U= ’S‘%F[ﬂ‘{ﬁ [4% 8 FE7E(The
Consumer)f| 1 f] o

2. il CASE CE A H AV Ul - =05 ERf T F:[ 12l

3. CASE H{H g > B Fhlﬂ’CASE ﬁ?ﬁﬂ?’—ﬁ CaseTrusted FH@ Y (- T A
;%J,:EI R r?“”'p J_u—i EREllNEEE

4. FEHH] 7Ji/[[?%15"7ﬁ TIH R (YT L B JTJE]‘Q (R o

5. IJgki%p J’?‘?¢1:l‘”lﬁﬁﬁ J%FF'

(Z) CaseTrustr, FLRERVSI % (CaseTrust Accreditation Schemes)

CASE }{%]""J[I 7 CaseTrust r?i?r‘jﬁ”ﬁ—if o (AU ORI RS T N TR

" CaseTrust Gold |~ r?”fﬁ] g TR PR filoe r— ﬁ&rﬁﬁu SEESE R S DIRHIAS

Eflify o~ SPA P E) rﬁ“éﬁiffm ° jﬁ It AKTE 5T KL CastTrust Gold ;' CaseTrust
Basic | [47E fﬁ?@i‘{lﬁ [(Categories of Accreditation) °

EI’?F%EJ'EI'\’J CaseTrust Gold kL. CASE F1'nl~ ?Flﬁljlrlﬁﬁ“f » f=FwE G CaseTrust
Gold 19 - {RLTH i ¢ OfFIEd] - = (3 ¥ o 105 RIS i L
e F[fj%f;[ . %ﬁ;@;g\* v > CaseTrust Gold [ A s (== g T = 1y »

P UE P45 2 FPEGE CaseTrust Gold » E[JTH pLEBPEFTIAE S LY fil(Brother
International Slngapore Pte Ltd) > DP |E PPREEIRLY F[J(DP Credit Bureau Pte Ltd) -
A5 q\%\'j' H S f[J JB;L,‘ F[J(Popular Book Company Pte Ltd)ﬁlzﬁlg‘[ i R Fpp

(Richard Hung Jewelers) °

CaseTrust Basic U714 (Types of Accreditation)f![]73 K™
(1) FFF[EI (CaseTrust Storefront Accreditation)

A — Jﬁ&?{pﬁl(Storefront-General)

B. E"TTJ\ (Education)

C. B P [i J(Employment Agencies)

D. s&fX(Renovation)

E. ¥F /5 %F(Travel Business)
(2) A FFF[EI (CaseTrust-TrustSg Webfront Accreditation)
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CaseTrust ?&%ﬁm@;@

CaseTrust F%i@_’ﬁajﬁ? (ChRE $/ (SRS R Ea i ST o
SRS 2 RBUEVEIEIE I A o

F< 2-12 CaseTrust Fami =

il

AREAS OF ASSESSMENT I?—“ fﬁITLI_FTﬁS

GOLD &

BASIC 3%

Policies

el

Human Resources * T 1

Service Quality ﬁ@i’ﬁlﬂ[@?

Goods and Services F:fr”jﬁ#,ﬂlﬁﬁ%%
Terms and Conditions of Sales f%F|
A T

Pricing and Payment [’%?TF‘[*D RE
Security ¥ =

Commun
ication

g

Human Resources * 7]/
Goods and Services F:fr”jﬁ#,ﬂlﬁﬁ%%
Pricing ”{L_['Ff

Support Systems F]t Tk
Market/Customer Analysis ﬂ JiSF;L/
W)

Tangibles |7k

External Communication 35}9f 3% 3]
Advertising and Promotion ’?ﬁl LF[ i
ﬂiLéﬁi

Practices | Performance [%fj Retailing E:;JE’F%
& Knowledge #I#5 Feedback Management [F[[ﬁ;%*EFE,‘
Systems Service Quality Jf57ETEl Goods and Services Fﬁ”ﬁ#,ﬂlﬁﬁﬂ?
HHEZE S | Appearance (for store-based only) | Security %=
R I8 CEPSEERE D
Personnel | Customer recogniltion A& t’l?iﬁfﬁj Performance Iikﬁi
L Hy Industry recognition ¥ il HUFE [ﬁj Knowledge *1:#§
Human Resources * 7/ €}"]’F}l
Goods and Services F:fr”jﬁ#,ﬂlﬁﬁ%%
Achievem Fricing E% i Not Required by Basic Scheme 7
\ Support Systems ¥ }3? Tk ot
ents &Yk RLUTIRY

Market/Customer Analysis ﬂ JiSF;L/
F NPT s

Tangibles |7k

ErR IR ¢WE$EE FI CASE %“Fﬁf’!,‘ : http://www.casetrust.org.sg/l > 2009/08/16 -
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(p4) CaseTrust ?&%ﬁl@jjﬁi@

A1 CaseTrust 19 - ’iﬁ%"%’*’ff F"ﬂ%‘“fﬁl RSP AR
- '}%‘T«i H[%ﬁ[ﬁg—\p #ﬁIFI‘%ﬁ"F' > iy CaseTrustng = A fF
(7)) CaseTrustF %]Ellﬁ'“'l

(TG CaseTrust STase ARSI A A7 RIS 2 a)
TP ST RO ) o 7 Filf ua”“ e 1 ﬂﬂﬁw[%t ]
SR g 2413 ¢

% 2-13 CaseTrust Figq" |

Type of Fee HOER Y [ 5
Small Business: | Medium Business: | Large Business:
AT <SIM | $15M< 57 ¥ 48 | 559 45>$15M
>$1M
CaseTrust Basic/Gold:
_ S$200 S$200 S$200
FlIgAY
CaseTrust Basic:
* 2 R S$680 S$1,700 S$2,500
FHEITRE 2 S$340 S$850 S$1,250
CaseTrust Gold:
* 2 R S$4,000 S$5,000 S$6,000
R T [ S$2,000 S$2,500 S$3,000
CaseTrust Basic:
& AR S$600 S$1,200 $$2,000
CaseTrust Gold:
= AR | S$2,000 S$2,500 S$3,000

CRR IR A PRICEIFT CASE AffH : http:/www.casetrust.org.sg/l » 2009/08/16 °
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CaseTrust f lﬁ%ﬁfﬁ@

Step 1
1Z53{f Email [f1] CaseTrust %2V Information Pask:
o A ¥EfHfel (Criteria Summary)

0 Hl%%ﬁ(Application Form)

- WHEE IR

(selfassessment)

Step 2
o JEL Iﬁ%iﬁ(Application form)
o F[lﬁ%’é[ﬂ'J(Application fee)

- Jif F ACRA #7
v

Step 3
&£ [V 2 H (Criteria Form)é"?jfﬁﬁﬁj
o M PARNEAHTEET [F
(criteria form &document)
R
(checklist/submission form)
= H

Dyt flaF IR E R R kLA

E[fj o

A 4

| I DE
EE e
B HI (list of

Consultants)

A

Step 4
o 4 fRYERH(Criteria Form)
o S [ (Supporting Documents)

o = %ﬁﬁl lﬁ[’éi'g' (Assessment Fee)

Step 5
F'ﬁﬁﬁﬁ;’j I'F‘,(Desktop Assessment)

R fH] o

E (W=

T PTHIY (A YR S R

BT (AT 2 AT E L

TR IR L A FAEERIE | CASE %“Fﬁf’!,‘ : http://www.casetrust.org.sg/l > 2009/08/16 °

[l 2-14 CaseTrust. flIifi A
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CaseTrust FJI fﬁ,i}ﬁ%@

Step 1

o [FEIREEY (i o GFTL Fl% Iﬁ ((Desktop Assessment)
- ﬁfﬁﬁ%wﬁ*%

—m

\ 4

Step 2

gl k3 PRIRIT (fi(site assessment)f IJHI%
° gjlﬁlf (I "B%E’!’ ‘Ff,(Slte assessment) :

—

F [ Ff‘k(staff mterwew)fi‘ rpfr ’E‘ﬁgﬁ/server premise

A 4

Step 3

. {E;[;TH IF% x F:i I'Fjﬁ%'\[(results of assessment)
S H 7 O CASE

fi License Agreement

Step 4

o @’F’ﬁ@?ﬁ F‘IE‘VFF‘[ fﬁ(Letter of congratulations & membership)
o %’W%HU%{'I (Collect Decal)
o Hr ﬁftflﬁ[ (Code of Practice)

> Logo fll E'J?ﬁFﬁJ(Logo usage guideline)

P

o fl lr??q{ﬁfl Zgﬁg‘, ?{F:?i%%’!r(site)ﬁ ‘J?UF:'I I'ﬁ[
> BIETHIE ] lﬁ%ﬁ?ﬁl@server premisesRLIFRE" ff (site assessmen0fv— fili53

TPRRR AT CASE %’[ﬁf’!,‘ : http://www.casetrust.org.sg/l > 2009/08/16 -

q%ﬁ[ 2-15 CaseTrust F:’I l’ﬁﬁ’;’ﬁ@
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Question 1:  Currently the number of US BBB-accredited businesses stands at
around 400,000. Does the BBB also compile statistics on their distribution by
industry?

Answer: In the same way that we compile statistics about the numbers of
complaints (in the U.S. and Canada) by “type of business” (TOB), we can

compile these same statistics on the distribution of Accredited Businesses by

TOB.
BBB Accredited Businesses
Sorted by Major Category
Number of
Accredited
Major Categories Businesses Percent
Home Improvement 158,776 39,245%
Consumer/Business Services 71,981 17.791%
Auto 41,378 10.227%
Retail Stores/Products 35,827 8.855%
Heaith Care Services 18,541 4.583%
Credit Mortgages & Finances 15,161 3.747%
Home Interior - Design & Products 13,694 3.385%
Travel & Recreation 10,680 2.640%
Computers Internet & Technology 10,430 2.578%
Family Children & Education 10,353 2.559%
Food & Beverage 8,753 2.163%
Insurance 6,868 1.698%
Business to Business Only 1,419 0.351%
Charitles 720 0.178%
TOTALY 404,581 , 100%

L pizase note that not all TOB's are currently assigned o a grouping. Accordingly, the total for this fisting
is inconsiskent with the total for ail “types of business” (listed separately).

Sourge: Councli of Better Business Bureaus, Inc. December, 2009
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BBB Accredited Businesses
By Individual Category

E‘L‘t‘i“ Business Detailed Type of Business Name B”::::;;g
10035 Contractors-General 15,834
10126 Roofing Contractors 11,243
60103 Auto Repair & Service 10,329
10177 Canstruction & Remodeling Services 8.805
10113 Plumbing Contractors 7,398
10049 Contractors - Electrical 7.211
10182 Heating & Air Conditioning 6,437
50039 Auto Dealers-New Cars 6.228
10078 Home Builders 5,976
10095 Painting Contractors 5,538
00155 Landscape Contractors 5.406
10079 Home Improvements 5324
60084 Auto Body Repair & Painting 5,005
80729 Real Estate 4,654
10003 Air Conditioning Centractors & Systems 4,164
10013 Building Contractors 4127
20019 insurance Companies 3,999
20052 Mortgage Brokers 3,976
20003 Banks 3,535
50040 Auto Dealers-Usad Cars 3,507
60075 Attorneys 3,414
70871 Movers 3,362
60289 Dentists 3,154
80650 Pest Control Services 2,838
10032 Ceoncrele Contraclors 2,775
10151 Swimming Poal Contractors, Dealers, Design 2,566
60184 Campet & Rug Cleaners 2,403
50544 Restaurants 2372
50133 Carpet & Rug Dezlers-New 2,305
60104 Chambers Of Commerce 2,300
0219 Tree Service 2,292
o557 Lawn Maintenance 2,238
50291 Furniture-Retail 2,201
50367 Jewelers-Retail 2,066
80732 Proparty Management 1,921
50659 Tire Dealers 1,913
60441 Home Health Services 1,852
10050 Excavating Contractors 1,821
80902 Transmissions-Automobile 1,786
80857 Tax Retum Preparation 1,771
10102 Paving Contractors 1,608
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Type of Business
Code

50252
99999
50367
10178
60004
20009
60478
20012
20080
10135
10076
50449
50469
20085
70832
10058
00222
B0388
80235
60788
10089
60245
10073
30784
50110
10008
50757
80980
10187
80172
101598
30531
80404
80134
10046
50043
80246
50337
80074
60199
80447
50214
60470
50971
60326
80783

Detailed Type of Business Name

Fence Gontraciors

Mot Elsewhere Classified

Fire & Water Damage Restoration
Windows - Instaliation & Service
Accountants - Ceriied Public
Credit Unions

Janitor Service

Finangcial Planning Consuitants
Insurance Services

Siding Contractors

Heating Contractors

House Cleaning

Home Inspection Service
Financial Services

Travel Agencies & Bureaus

Floar Laying, Refinishing & Resurfacing
Valerinanans

Funeral Directors

~ Computers Software & Services

Security Control Equipment & System Moniters
Mason Contractors
Computers-Service & Repair
Gutters & Downspeuts
Manufacturers & Preducers

Building Materials

Kitchen & Bath - Design & Remodeling
Windows

Web Design

Overhead Garage Doors

Business Consuitants
Tile-Ceramic-Contractors & Dealers
Printers

Glass- Plate and Window, Etc.
Beauty Salons

Drywall Coniractors

Auto Parts & Supplies-New
Computers-8ys Designers & Consult
Hearing Aids & Assistive Devices
Internet Shopping

Child Care Centers

Hotels

Dry Cleaners

interior Decorators & Designers
Health & Medical (General)
Employment Agencies
Schools-Business & Vocational
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Number of
Businesses

1.88%
1879
1,614
1810
1,600
1,585
1.850
1,518
1.516
1,601
1,411
1,388
1378
1,364
1,309
1217
1.266
1.252
1,215
1,211
1,210
1,187
1,168
1,161
1,142
1,138
1,137
1,108
1.077
1,069
1.061
1,048
1,042
1.041
1,028
1,013
998
978
981
954
949
812
874
873
867
862



Type of Business
Code

50273
80155
50173
15035
10081
60891
10081
80385
60205
60010
50138
50322
30814
70610
80473
B0B6S
50488
80522
50016
80021
50191
70552
50120
10154
50124
00198
60430
© 80275
60242
80730
20072
80774
50464
30785
60226
60987
00153
80910
70592
30366
80980
10168
51013
60334
80057
70535

Type of Business
Gode

80218

10128
30509
60346
60005
10012
50440
80658
60987
20045
20081

50167

TOTAL

Detailed Type of Business Name

Floor Matenais - Retail

Bookkeeping Service
Computers-Dealers

Handyman Setvices

Foundation Contractors
Towing-Automnotive

Insulation Contractors

Haspital & Medical Equipment & Supplies
Chiropractors D.C.

Advertising Agencies & Counselors
Caterers

Grocers-Retail

Signs

Sterage Units - Household & Commerciat
Internet Services

Physicians & Surgeons-Medical-M.D.
Pharmacies

Locks & Locksmiths
Appliances-Major-Dealers

Charity - Local

Counter Tops

Limeusine Service

Cabinet Manufacturer

Swimming Pool Service & Repair
Gabinets

Pet Grooming

Heaith Clubs

Florists-Retail

Computers-Networks

Real Estate Appraisers

Title Companies & Agents

Schools - Academic - Collages & Universities.
Oils-Fuel

Wholesalers & Distributors

Collection Agencies

Auto Seqvices

Kennels & Pet Boarding

Truck Repair & Service

Rubbish & Garbage Remaval
Machine Shops

Auto Repsir - Windshisid, Glass Shops
Water Well Drilling & Service

Funeral Related Services
Engineers-Professional

Architects

Celular Telephene Service & Supplies

Detailed Type of Business Name

Clinics

Septic Tanks & Systermns Contractors & Dealers
Office Furniture & Equipment
Envirommental & Ecolpgical Services
Accountants

Building Censtiuction Consultants
Motorcycles-Dealers
Photographers-Portvait

Business Services (General)
Investment Advisory Service

Real Estate Developers

Burglar Alam Systems - Dealers, Monitoring & Sve.

Al Other Categories

ALL CATEGORIES
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Number of
Businesses

851
840
839
837
832
816
811
810
774
765
760
756
747
745
738
737
730
728
e
662
860
851
850
650

633
632
824
803
560
598
567
594
592
580
587
582
581
876
574
566
556
555

352
562

Number of
Businesses

537
534
533
528
518
618
516
511
500
504
502
50t

135,639

408,411



Question 2:  The business rating system assigns grades of A+ to F on businesses.

What are the indicators and their relative weightings in this system?

Answer: The BBB ratings are based upon a proprietary algorithm. While
we do not disclose the exact manner in which the algorithm arrives at the
rating, we do make the elements of the ratings system transparent. These
elements can be found at:

http://www.bbb.org/business-reviews/ratings/

An even more detailed listing (which links from the ratings explanation above)
can be found at:

http://www.bbb.org/business-reviews/ratings/overview.html

Every BBB report includes a graphic link to the ratings explanation (see
below).

: What are
BBB Ratings?

Learn More

Further, each report contains a statement about the rating and a second link to

the rating explanation(s) — see below:

Back to top
BBB Rating

Based on BBE files, this business has a BBB Rating of A+ on a
scale from A+1to F.

Click here for an explanation of BEB Ratings

Question 3: In 2005, Cingular, the largest mobile operator in the New York area, lost
its accreditation because the BBB had received 200 complaints about it within three
years, and because 20 of those complaints were not responded to or handled. Is there a

fixed standard for removing accreditation?

Answer: There is both a set of standards against which a business is
measured for purposes of granting BBB Accredited Business status and a “due
process” system. The Standards are transparently listed online at:
http://atlanta.bbb.org/bbb-accreditation-standards

Since individual BBBs are separate corporations — each with its own set of

By-Laws — the process of both accepting and expelling Accredited Businesses
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may differ somewhat from BBB to BBB. However, below are the relevant

sections of our CBBB “model By-Laws” suggested for all local BBBs:

ARTICLE V

Revocation of Membership

Any membership may be revoked by a majority vote of the Board of Directors
if the member fails to comply with the Standards of Membership in the Bureau
or for any other good cause. A membership may be suspended by the President
(Bureau Manager) for any reason deemed sufficient for membership
revocation, provided that action by the Board of Directors is taken within
thirty (30) days of said suspension. If the member elects to resign voluntarily,
no action by the Board of Directors is necessary. If the Board of Directors
votes to revoke any membership, the member shall be apprised of the right to

appeal pursuant to Article VI below.

ARTICLE VI

Appeal from Denial of Admission or Revocation of Membership

Upon written notice to the Chairman of the Board of Directors from one who
has been denied admission or received notice of membership revocation, the
Chairman shall convene a hearing of the Board of Directors.” Any Director
should abstain from voting on an application or revocation issue if he is a
potential competitor of or has a possible conflict of interest with the person or
business involved. In any appeal proceeding, a majority of the voting members
shall determine the outcome, and their decision shall be final with no further
right of appeal therefrom. (If a Bureau's bylaws specifically provide for a
special committee to be appointed by the Chairman of the Board for purposes
of reviewing and deciding such appeals, the bylaws may further provide for
appeal to the full Board.) The Board of Directors may, at its discretion, make
public disclosure of the action. No action by the Board of Directors” shall
preclude any subject of these procedures from applying for membership to the

Bureau after a reasonable time.

Footnotes:

1. The bylaws should, in the section relating to the Board of directors, specifically delegate initial

review of applications to the President (Bureau manager).

2. The article relating to the Board of Directors may specifically delegate Board rejection of approved

applications or expulsions to the Executive Committee or to a special Membership Committee.

Question 4. How is it decided where to set up a local BBB? In the work of preparing
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to set one up, does a set of standard operating procedures exist for expenditures,

human resources, and so on?

BAnswer: BBBs were not created from the “top down” (in which a central
authority determined where to place individual local BBB offices). Rather,
BBBs evolved as “grassroots” organizations. As such, their geographic
location was not really based upon some ideal that related population (and
proximity) of businesses and consumers to individual local offices. Instead,
it was usually based on whether a particular community expressed both a
desire to have a BBB in its community and a willingness to raise the funds
necessary to support such an office.  In some areas (the states of Texas and
Ohio, for example), there are between 9 (Ohio) and 19 (Texas) BBBs and
branch offices. In other areas such as Minnesota (where the first BBB office

was opened in 1912), there is only one BBB serving that entire state.

Since every square mile of U.S. and Canadian territory is now assigned to
some local BBB office, there is no set of specific operating procedures and no

“benchmarks” for such things as expenditures, human resources, etc.

However, the BBB system can see the need for such procedures, benchmarks
and “how to” manuals specifically for areas outside North America which
might entertain the idea of formally establishing BBB-type self-regulatory

organizations.

Question 5. Does the BBB have plans for possible international cooperation or
expansion in the future? For example, the BBBONLine program cooperates with the
Secure Online Shopping Association (SOSA). Does it plan to expand into areas

outside of the realm of e-commerce?

Answer: As reflected in our answer to Question 4 (above), the Council of
Better Business Bureaus is actively exploring how best to create working
partnerships and promote the establishment and growth of BBB-type

organizations outside North America.

We should note that cross-border electronic commerce opens many new
possibilities for smaller businesses in a global economy, easy cross-border
travel and “flatter” global commerce (including Business-to-Business
commerce) make it desirable — and more likely — that any such BBB plans to
encourage BBB-type organizations outside North America would include both

traditional commerce as well as electronic commerce.
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