
Links to Consumer Organizations' Websites  

Consumer Policy Committee, Organisation for 

Economic Co-operation and Development (OECD)  

International Consumer Protection and Enforcement 

Network (ICPEN)  

UNCTAD  

Consumers International (CI)  

econsumer.gov  

Australia 

Australian Competition and Consumer Commission  

Belgium 

Ministère des Affaires éconmiques  

Canada 

Office de la protection du consommateur  

Canadian Consumer Information Gateway  

Chile 

Servicio Nacional del Consumidor  

Czech Republic 

Ministry of Industry and Trade  

https://www.oecd.org/en/topics/policy-issues/consumer-policy.html
https://www.oecd.org/en/topics/policy-issues/consumer-policy.html
http://icpen.org/
http://icpen.org/
https://unctad.org/
http://www.consumersinternational.org/
https://www.econsumer.gov/
http://accc.gov.au/
http://economie.fgov.be/
http://www.opc.gouv.qc.ca/
http://www.consumerhandbook.ca/
http://www.sernac.cl/
https://www.mpo.cz/


European Union 

Directorate-General of Justice and Consumers  

Finland 

Finnish Competition and Consumer Authority  

Germany 

The Federation of German Consumer Organisations  

Hungary 

Hungarian Authority for Consumer Protection  

Ireland 

Irish National Consumer Agency 

Korea 

Korea Consumer Agency 

Italy 

Italian Competition Authority  

Japan 

National Consumer Affairs Center of Japan  

Consumer Affairs Agency, Government Of Japan  

The Consumer Commission  

 

https://ec.europa.eu/info/departments/justice-and-consumers_en
http://www.kkv.fi/
http://www.vzbv.de/
https://www.gvh.hu/en/legal_background/rules_for_the_hungarian_market/competition_act/consumer_protection
https://www.ccpc.ie/consumers/
https://www.kca.go.kr/
http://www.agcm.it/
http://www.kokusen.go.jp/
https://www.caa.go.jp/
http://www.cao.go.jp/consumer/index.html


Latvia 

Consumer Rights Protection Centre  

Lithuania 

National Consumer Rights Protection Council under 

the Ministry of Justice of the Rebublic of Lithuania  

Luxembourg 

Viticulture and Consumer Protection  

Mexico 

Federal Consumer Protection Agency (Procuradur ía 

Federal del Consumidor - PROFECO)  

New Zealand 

Ministry of Business, Innovation and Employment  

Norway 

Consumer Ombudsman  

Sweden 

Swedish Consumer Agency  

Switzerland 

Bureau fédéral de la consommation  

Turkey 

http://www.ptac.gov.lv/lv
http://www.infolex.lt/portal/
http://www.infolex.lt/portal/
https://ma.gouvernement.lu/en.html
https://www.gob.mx/profeco
https://www.gob.mx/profeco
http://www.consumeraffairs.govt.nz/
https://www.forbrukertilsynet.no/
http://www.konsumentverket.se/
http://www.konsum.admin.ch/


Ministry for Commerce and Industry  

United Kingdom 

Competition and Markets Authority  

United States 

Federal Trade Commission  

US Consumer Product Safety Commission  

US Consumer Gateway  

Better Business Bureau  

National Association of Attorneys General (NAAG)  

 

http://www.sanayi.gov.tr/
http://www.gov.uk/government/organisations/competition-and-markets-authority
http://www.ftc.gov/
http://www.cpsc.gov/
http://www.consumer.gov/
http://www.bbb.org/
http://www.naag.org/

