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Fﬁf 44; < . APPENDIX

Christine O. Gregoire

ATTORNEY GENERAL OF WASHINGTON

900 Fourth Avenue #2000 ¢ Seattle WA 98164-1012

INTERNSHIP OPPORTUNITIES
VOLUNTEER AND WORK-STUDY
THE CONSUMER PROTECTION'DIVISION IS RECRUITING WORK-STUDY
AND VOLUNTEER STUDENTS TO ASSIST THE DIVISION IN RESPONDING TO
INQUIRIES FROM THE PUBLIC, MEDIATING CONSUMER COMPLAINTS AND
FROVIDING SUPPORT SERVICES TQ INVESTIGATORS AND ATTORNEYS.

FUNCTIONS OF THE OFFICE

*MEDIATE CONSUMER COMPLAINTS

*EDUCATE THE PUBLIC ABOUT CONSUMER ISSUES
*INVESTIGATE UNFAIR AND DECEPTIVE BUSINESS PRACTICES
*LITIGATE CASES THAT INVOLVE VIOLATIONS OF CONSUMER
PROTECTION STATUTES

RESPONSIBILITIES AND LEARNING OPPORTUNITIES

*RESPOND TQ PUBLIC INQUIRIES AND MEDIATE DISPUTES
BETWEEN CONSUMERS AND BUSINESSES

*IDENTIFY AND INVESTIGATE UNFAIR AND DECEPTIVE

BUSINESS PRACTICES

*PREPARE REPORTS FOR INVESTIGATION

*COMPLETE A COMPREHENSIVE TRAINING SEMINAR ON

CONSUMER ISSUES

*RECEIVE ONGOING TRAINING IN SFECIFIC AREAS OF CONSUMER

LAW

WE REQUIRE INDIVIDUALS WHO ARE:

*MATURE, HIGHLY MOTIVATED AND ENJQY WORKING WITH THE

PUBLIC
*ABLE TO WORK AT LEAST 12 HCOURS PER WEEK
*WILLING TO MAKE A 6~MONTH COMMITMENT

FOR MORE INFORMATION CONTACT:

FATHY MUIR :
CONSUMER RESOURCE CENTER
OFFICE COF THE ATTORNEY GENERAL
900 4TH AVENUE, SUITE 2000
SEATTLE, WA 98164
206-587-4289
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ATTORNEY GENERAL‘S OFFICE SEEKS VOLUNTEERS FOR LOCAL CONSUMER
RESOQURCE CENTER

SEATTLE--The Attorney General's Office is now seeking vclunteers
to work with the public and businesses in resolving consumer

complaints.

"The volunteer program is beneficial to both the office and the
individual," says Attorney General Christine Q. Gregoire.
"Yolunteers acquire a working knowledge of consumer law and
improve their own skills by seeing the problems others have
encountered. Volunteers are invaluable in dealing with the
workload during these tight budget times."

The Attorney General’s Qffice has seven Consumer Resource Centers
located in Seattle, Tacoma, Bellingham, Olympia, Spokane
Vancouver and Kennewick. Volunteers in these centers handled
more than 22,000 written complaints last year, and answered over
266,000 telephone calls from consumers requesting assistance.

Volunteers' duties include answering phone inquiries, and
evaluating and mediating complaints, and may alsc include
assisting staff investigators and attorneys.

Volunteers must be available to work a minimum of 12 hours a week
over a period of at least six months. College students may
receive class credits for their work, and reimbursement for
transportation costs is available.

For further information and tc schedule an interview, call Kathy
Muir at (206) 587-4289.
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Office of the Attorney General

Christine O. Gregoire, Attorney General

Statewide Toll Free Number: 1(800) 551-4636
Hearing Impaired: 1(800) 276-9883

CONS RLINE

HOW TQ USE CONSUMERLINE

CONSUMERLINE has more than 125 recorded messages on consumer
protection topics. To reach CONSUMERLINE, call:

TOLL-FREE STATE-WIDE: (800) 692-5082
OR (B00) 276-9883 (TDD) Hearing Impaired

In Seattle: A464-6B11 or 464-7291 (TDD) Hearing Impaired
The Seattle number is available 24 hours a day to callers with

touch-tone phones.
Have a pencil and paper ready when calling.

Copies of the scripts are available from the "Attorney General’'s
Office.

ADVERTISING

i01 Rainchecks: When to ask for one
104 Bait and switch advertising

APPLIANCES

121 Before you call the repair person
122 Repair problems

147 Service contracts

960 warranties: Your rights

AUTOMOTIVE (See also Lemon Law)
140 Choosing an auto repair shop
141 State auto repair law
163 Taking your car to the repair shop
142 Auto repair problems
143 Tips on buying a new car
144 Tips on buying a used car
145 New car warranties
146 Used car warranties
147 Service contracts
149 Leasing
150 Recalls and safety defects
153 Repossession: Your rights
160 Auto emissions testing
161 After your car fails the emissions test
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BOORS AND MAGAZINES

200 Mail order clubs

201
202

Rules for negative cption mail order clubs
Magazine subscription sales.

220 Pranchises and business cpportunities
222 vVending machines
226 Illegal pyramid schemes
IN -
243 Time-shares
322 camping clubs
CONDOMINIUMS
240 Answers to basic gqueations akout condos
241 A condo as your main residence
CONSUMER RCTION
260 Resclving your own problems
261 Complaints: How the Attorney General’'s Office can assist
you
262 MAddresses and phone numbers of the Attorney General's
Offices )
263 Have you considered the media, your legislator, or
consumer groups? : ‘
290 What is ConsumerLine?
CONTRACTS
300 Before you sign that contract!

320

Contract Cancellation Rights
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CREDIT

340 Credit bureaus: What's in my file?

341 TYour right to a fair credit report

342 Eryors in credit card billing

343 Credit cards: You can withhold payment for defective
merchandise

344 Lost or stolen credit cards

351 How do I establish credit?

352 Co-signing a loan

354 Credit discrimination

355 Wecmen and credit

356 "Bounced checks”

357 Overdue bills: Ways you can avoid problems

358 Collection agencies: Your rights

360 The wage earner’s plan: An alternative to bankruptcy

361 "Credit Repair"” Ccmpanies

CRIME

370 Crime Prevention Introducticn andl Operation Identification
371 Making your home safer

372 BlockWatch: Neighbor helping neighbor

373 Crime Prevention: The Clder Person

375 Bunco: How not to lose the old "con games"”

380 Resources for crime victims

382 Missing persons

384 Crime Victims Compensation

EDUCATION AND TRAINING

400 Vocational schools

EMPLOYMENT
420 Work-at-home schemes
421 Tips on finding a job
422 Private employment agencies

FUNERALS AND OTHER RELATED SERVICES

460 Preplanned arrangements
46% Funeral cost and service opticns
470 Cemeteries and related arrangements
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HEALTH AND FITNESS

500
501
502

503,

504

Can 1 Save Money on Drug Purchases?
Health and fitness c<clubs

The Health Club Law
Buying a -hearing aid

Water filtration systems

BEOME IMPRCVEMENTS

530
531

Selecting a contractor
Home improvement contracts

IN-HOME SALE

550
551
552
553
32c

OLICITATIONS

Door-to-door sales

Telephone sales

Charities

Telephone fraud

Contract Cancellation Rights

INSURANCE

570 Mail order insurance

LANDLORD[TENANT
600 Landlord’s responsibilities
601 Tenant's responsibilities
602 Deposits
603 Repairs: Requirements of the law
604 Raising the rent and other changes in the rental agreement
605 Evictions
606 Lockouts, shut-offs and other illegal actions
608 Rights of all tenants
609 How to find a place to rent
610 Rental listing agencies
611 Notice to Leave: Ending rental agreements and leases
615 Notice to Leave: Repair disputes and conde conversions
612 Leases and rental agreements: What is the difference?
613 Leases and rental agreements: Before you sign

614

Abandonment
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LAND BUYING

630 In-state land sales
.631 Qut-of state land sales

TEE LAW AND YOQU

650 Small Claims Court
651 Small Claims Court: Collecting what you've won

655 Arbitration Hearings

LEMON LAW (NEW CAR WARRANTY ACT)

170 A General Overview of the Lemon Law

171 Vehicles covered by the Law

172 What 1s a Lemon?

173 Records you need for a Lemon Law Claim &k12H
174 What Should you do if you have a Lemon?

175 Filling out the Request For Arbitration Form
176 How Arbitration Requests are processed

177 After ycou've been accepted for Arbitration

178 The Arbitration Hearing

179 Do ycu want a Replacement Vehicle or a Refund?
180 The Arbitration Decision

181 Special information on Leased Vehicles

182 Spanish Overview

183 Video Information *"Lemon Law: A Guide to Arbitration”

IL
700 Mail order problems

701 Mail Fraud

702 Mail order: When can I expect delivery?
703 Mail order: That's not what I ordered!
704 Unordered merchandise: Is it a gift?

705 How to get of a mailing list

706 Chain letters

707 Current Mail Order Frauds

200 Mail Order Clubs

201 rules for negative cption mail order clubs
570 Mail order insurance

420 Work-at-home schemes

MERCHANDISE

720 Can You Return or Exchange Your Purchase?
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MOBILE HOMES

771 Tips on Buying a Mobile Home

772 Mobile home parks: Your rental rights

773 Mobile home parks: Rental rights and responsibilities

775 Mobile home parks: Rent increases and cther changes in
park rules

774 Mobile home rental repairs

MOVING

730 When you move within Washington State
791 When you move acrass state lines
792 Doc-it-yourself moves

REAL ESTATE
850 So you want to buy a home?
gs2 Considerations when buying a new home

854 Considerations when buying an older home
B56 Earnest money agreements

TRAVEL

500 Airline overbooking

901 Travel clubs and charters

902 Delayed and cancelled flights
UTILITIES

940 Utility deposits

941 OQverdue bills: What should you do?

942 Cecmplaints: Where to get assistance

WARRANTIES
960 Warranties: Your rights

TEL-LAW

TEL-LAW has taped information on many legal topics including
family law, estate planning, criminal law, senior citizen
information and legal services. To reach Tel-Law call:

Tacoma : (206) 3B3-3624
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CONSUMER RESOURCE CENTERS - ATTORNEY GENERAL'S OFFICE

STATEWIDE TOLL-FREE (800) 551-4636 INQUIRIES AND COMPLAINTS &kl12H

(800) 692-5082 CONSUMERLINE
OR {800) 276-9883 (TDBD) Hearing Impaired

Bellingham: Island, San Juan, Skagit and Whatcom Counties

103 E Holly Suite 308
Bellingham WA 98225 (360) 738-6185

Kennewick: Southeast Washington
500 N Morain St Suite 1250
Kennewick WA 93336-2607 (509) 734-7140

Olympia: Thurston County (505 Plum St SE #3)
Mail to: PO Box 40118
Olympia WA 98504-0118 (360) 753-6210-

Seattle: King, Snohomish, Clallam and Jefferson Counties

900 Fourth Ave Suite 2000
Seattle WA 98164-1012 (206} 464-6684

Spokane: Northeast Washington
West 1116 Riverside
Spokane WA 98201-1194 (509%) 456-3123

Tacoma: Pierce, Mason, Kitsap and Grays Harbor Counties
1019 Pacific Ave 5 3rd Fl
Tacoma WA 99B402-4411 (206) 593-2904 &k12H

Vancouver: Southwest Washington
500 W Bth Suite 55 )
Vancouver WA 88660-3007 (360} £90-4751

REFERENCES

Brochures alsc available at Attorney General's Offices in
Yakima and Everett.

LEMON LAW INFORMATION

King County (206) 587-4240
Statewide (800) 541-8898
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BETTER BUSINESS BUREAUS

Located in SeaTac, Spokane, Yakima, Kennewick and Portland.
Consult local phone directories for addresses and phone numbers.
DEPARTMENT OF LICENSING

Highways-Licenses Bldg

Olympia WA 98504

(360} 902-3600

FEDERAL TRADE COMMISSION

2806 Jackson Federal Bldg
915-2nd Ave

Seattle WA 98174

{206) 220-6363

FOOD AND DRUG ADMINISTRATION
PO Box 3012
Bothell WA 9B041
{206) 48e6-8788

EPARTMENT OF LABOR AND INDUSTRIES

Contractor Registration
205 Plum St SE Bldg 6
Olympia WA 98504
(B00) 647-0982 or (360) 956-5226

LAWYER REFERRAL SERVICE

Kirmg County . (206) 623-2551

Pierce County -(206) 383-3432
Spokane County (509) 456-6032
Thurston County (360) 753-0072

SECRETARY OF STATE
Charities Division
PO Box 40234
Clympia WA 98504
(BOO) 332-4483
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POSTAL INSPECTOR
U.S. Post Office
PO Box 400
Seattle WA $8111-4000
(206) 442-6300

UTILITIES AND TRANSPORTATION CCMMISSION
1300 Evergreen Park Drive SW
Olympia WA 98504-8002
{800) 562-6150

WOREFORCE TRAINING AND VOCATIONAL EDUCATION BOARD
Bldg 17 Airdustrial Park )
Clympia, WA 58504
{360) 753-5662

Rev. 6/19/96 KAM

S2EEH
1. Consumer Resource Manual, Attornev General of Washington, 1995,
2.Recruitment and Training Manual for Consumer Resource center

Supervisoces, Attorney General of Washington, 1995.
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