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COSTCO

May 11, 2023
Dear Costco member,

We apologize for any concern or anxiety caused by the recent Hepatitis A contamination found in Kirkland
Signature Three Berry Blend and Kirkland Signature Frozen Blueberries.

Since the incident occurred, we have been working closely with regulatory authorities to take preventative
actions, such as suspending sales and recalling frozen berries products. Additionally, we have worked with
foreign manufacturers to clarify product quality to reduce members' and the public's concerns. Furthermore,
to strengthen food safety control procedures, we intend to increase Hepatitis A virus testing in the future to
further safeguard our members' rights.

To express our concern for our members, we have established the following compensation:

1. For members who purchased affected products during the recall period, in addition to a full refund, we
will provide you a further payment equal to the same amount as the purchase price of the product to
alleviate any inconvenience this may have caused.

Affected product number and name Recall period Product price Consolation payment
#1010598 Kirkland Signature Three Berry Blend 3/2/2023-4/11/2023 NTS$469 NTS$469
#722573 Kirkland Signature Frozen Blueberries 2/17/2023-4/30/2023  NT$549 NTS$549

2. For members who have consumed affected products and develop symptoms of Hepatitis A within 60
days from last consumption (before 7/1/2023 for the Three Berry Blend and before 7/9/2023 for the
Frozen Blueberries), please go to an approved testing body according to the Taiwan Center for Disease
Control for a doctor consult before taking a Hepatitis A IgM antibody test. We will reimburse each
person for the testing fee in the amount of NT$500.
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Access the list of inspection agencies
authorized by the Center for Disease Control
by scanning the QR code.

3. If a Costco member is diagnosed with Hepatitis A due to consuming affected products and confirmed by
the regulatory authority's retrospective epidemiological investigation, please contact us, and we will
cover relevant reasonable medical expenses.

To save you time, Costco will send a text message notification to members starting from May 15, 2023.
Members may go to nearby Costco locations with their membership cards and antibody testing receipts to
claim cash reimbursements according to the date indicated in the text message. If you have any questions,
please contact the Costco customer service center at 449-9909 (dial directly without an area code for
landlines or add 02 for mobile phones, service hours: Monday to Sunday, 9:30 am to 9:30 pm).

Sincerely,

Costco Wholesale Taiwan, Inc.
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