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ERETETHHE T armE
SEERHEHAEBMA (25)

BRI TR T E RS

BT B A RAGAEEBAZA A
* | 3
% ~ #17% (Enforcement ) B~ 4k
5 BE

SEE FRENSE R/ EEEEC KRB L ESSETIEmME T
MBS - o A O SRR ErREH e LB ER A E S
R BEMY - APEC TRt B FRIAEEARNTENE R - 1ifEE "E TS
BEAREFENERE ) - BENER - BHENE - #545ERE - DEEE N
B ER R IRPE B R B 27 HINRE

HEHZEHEERG D RREHNEISNEREEORE VR Hd—
HEEMFREFEFRETFRS B EHNERZ SN HE S RENE - di
BN ES R BT R HAE T+ e A s B HE R &
EF  FHMe#EE FEHCHE  E—FREENITE -

ZEKEESTE 2 —REESE  #eERBRESERNATHESL (RE
HIEM - (b - EFE+EE [\l (Electronic Commerce Steering Group * DU §
ff ECSG) H 2000 5 7 BEE#EFAETHELE - EFEHLE ECSC 5EESA
BWLl T LIRESEEERE BT ENRAE -

AHSEETAEE E8TE 2000 ] 2001 £/ 2 XNRELIEER - BHEE

Y RmF PRAEELEL TRMELEEeRE
THEE PEXCALILE L AHREEEFELE e o NEEE
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HETRS SRR ER - CiRE—E AR HRERE % P B0 L5
RN . K a IS BT R 3 IR BUR B (NGOs) B
BRAGH  FES - it -EERNEE RE L VBRI - DR S
{378 FEL 56 TR A T o B I ) R ELER A R 52 5 -

AR R — R TR LLELRAE - (B S RAR WA LU - T AR dE
RE - Wit tLRFTE APEC R RAT—E L E R ARARRTTE & - £ 2002
8 FAMTE TR Mg E % E R 2 SRR R S R Y
HUBR S, » EREFT LU — R R R 6 af LIRS R I R - B
DLECB TR Rk % - BT RS/ ME (ECSG) fRULEMHEHIE
B BRI AT R 2SI BRI RNSR - HRAEOEMHEERLE
HOR > RS HBET REBHEE RELTE -

B DARSCEHEZHBERS

RS REBIHEERE LFREEAE — S HEESNER  JEBUTHE
) AMEE ~ SEE HE I RE R - SRR 0 sl B B AT T i A A
2 - HESBNECRAMNHEEREINE - ARSI TREAZERH
HEEHSNPECEEEEREET LA RIRAMALR -
— HESBSRELS
AR BT P RS T KPS A A B B - 2 T AR 1 e 3 B B B
{TFy(fraud and deception)&i HEESHE - RS RUHBEZE XM YT
R AERREZ HE  BIIHEEB R ERE BERATNEENZ 2
WE W RE LU DG E —FRAN AR BN ZREFSE - 1L KB BGE
W R L T 8 B [ 5 (marketing and advertising)H FTLED » SEERR RS LA
LSRR A ~ B - BRI B A ERG AR BRI E
o mMBEHF - SERKEEBNNESRBE LKA T HENITA
(technology-neutral) » {5 A L&k B0 ol DR R A R T2 5 A
st O R LA TR -
fIPFeRaT MBS I e LR 2 BB 3 B B (door-to-door sales)  ~ #f

Dl s PEAEFSA AR CBE - 2ET 20 HKEN 8-
MEER -
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H# (mail order) ~ BB EE$H & (distance selling) 7 £ @ Bl EIFHE L SE
N BT RUE AR #E s 5 -
Al RO RS B AR B S RS - IR R
A
® fi ‘%Ex%ftr}fs(Unfalr trading practices)-£2 55 8 - g - HIERILL
K EBE LA SR BT TR -
e H¥ix % HE Hj B % f& 7 {# § (Pyramid selling and/or muklti-level
marketing)-{+— S5 % Z BIPRE » QIEHEN - T SF - #EHF -

LA&%‘TTJH%

® 7 S 5 4 PR 1Y & #9 {5 #5 (Unfair and/or unconscionable contract
teTmS) LB AR - O - B HA - 8 - #iing
S8 EERRE -

® P E A (R (Consumer guarantees)-#iN - SVEH - RE - K
ECHHERRBIRE CHEEHIHEE -

® [EH.(Privacy)-BMN KA P RE (R B R ABRNES  ERHREY
EEHNEEHE - BVEER BT RERIN 0 R &

TEBFIRETZHEERE

A0 S R RERAOHEEREES  EOERE 0w LIE
E’* s FHBEE - SRR CRERAR I E ST REEFEEL S o
ﬁi?ﬂﬁﬁﬁa?é%Zt&As bl e e R A R e b BT R
(Spammlng) TR PIEAEREE I - fHIREE AE4 2 #E
FAE AR s (R ) » OAME —HE"Opt- out” HIESH#XE
Tk -
SWANBAHEEREELEEEECRP RN LIFEMET FE

2

HA - -38T by HEN 68 REH  AHNERER AR (State

level) e HF MMM R F2084 -
Flie B AR~ 3BH - 2BF - BN 42 - REH -

FETRGTENHEAMNBAEZCEE  sboh o BIEEELENWOTE
BB R EREEZNE  NOEARAAWISAHIHE -

BHBM - FE-BA HE B FEF KBS 5% -H2R-RE
a
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AR H BT SR 1 BTN B T ER T B 5 b 22 R 2 2 (PROFECO) IR @ A1) e A
AR A 351 47 S BB 4 (spamming) B P RE - MM B ATt BRI SRR £ 5B
YARR B A NIRRT IR RATR I DARR A - (3R B 0 T o e B S 8
T EE LU RE RS G IR ERIER -

2« #15% (Enforcement)

BT HESAEOERE HEEN LE RARTRRREELLH
THEWWE  —ARTAEREE R EREER LREEER S
R DB B B T R P AR SRk - Hh S - SRS » A BRARI LR
R RFEBERIAER A LR E A3 B ERAEN S A8k
R T DU E IR A SR - 2 (S MR
— BTHEE

ISR AR BT BRI AR AT - EEIRE IR B

SRR R TSI R ST - R R TRIIT R - kb

{TEERM B (L FRERTT R AT R T S FHEN -

F RSP RET RE RY [al HE - BURE EE REE EE R RER LA F TR

IS - PRl Hfh ik HBEE = LI S & R B BN

1 32 5 1 4848 (compliance) —RE R - ER 40 R RS B I TR AU BB 1T %
R SR STRORERR - AT & RS RN TR OB E AR R &
IR HEEES ORI AT AEHE SRR - S5 S BT LI
HEESEPREGCSE REBAHENER - MR PRAKERELE
FHEEEEEEE  SERENECHE ARG EHREEEE -
— A 6 IS R B IR R R AT o SRTIT AN 434 o 8 O Bh 17 At 3l
T H il R R - e
& fErhlKlE  [TEERPTA LI E HE AR A TR EEE R

S QiAW EE - BER - LET -0 FBEE REBEK 4% -£R £
a
Tk 2 amE BT Fok - 68 AR AR RAMS -
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g -

® EOA . S T A LI E e S FRE RS 0 ¥ S (g
TEEES - A PR ESGAMRE R ASHEINERS| ) S
TR E R LGS -

® ERFH BIEBEERERNLE (PROFECO) BB {TISIEE -

® (5 R A E R AT DR T R S S SR IS
R JRE R B R T -

® YR3EM - B E 5% 59 (Federal Trade Commission)®] L1 %, 4=
b2 6% » ER A5 E R LR LR SRR - |

AT T AR R R N B T B4

®  EEM - BT LIRS RIS RBEE SRS BESS
S~ BEIEIER - IRERE - BEAWIE MR HMG S FlalsEs
ETR - #E - DIEEESEETNGS -

® TEHIVER - BAZRAY T LIAEERE R SERD - R iEbi i
HEIFR A AR SRS - HLOMEa A ST M e 2k
RERHE -

® {EIEME - MR LUE RN S TR IR A - Ak o 3
EE BRI R EIRE K 2 BB ¥ 557 (class action) ¢

I B HETF R OB RO (BIANS (sl 4T) > SR8
ENHEEHERREME - LEEEEEREEA s ey
IRTFFEIG A -

Al Rbe R R EE E RO R % T i A B BEH A AR o8
XHE > BRBIEMHE ol LUEFIHEHEEWENY EEACEH
ASE B FEEES T #50

¢ THNHEGRET UL HETMHRETHAE  To MmN
W EHEEHTETRAMEE  EMEEgthbLEE A=
RHBRE T B R - HRiE e s EH kST LB ER

2 a5 -
& rEME BHHEERE RS E(PROFECOEE (A { gy E

L I BEMEETEEA T EHHEE RRNES  ERIBES
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B2 i » 55 S fiE HE PR Er § PROFECO 3552 Il 22 B BOEE 577 it
THEEEIE  BE SN HNE R L EE R A S E RN -
ST R B R A LR - RN EER S E BT R
PR BT A B E S -

BRBRAREEEEE

—HEBA Y - BHBERR  REENEEEMITHE  REHhE
PR ] DR o LI B R IR DR I B FE TR bl - £
B+ AR DL R (R R s LA R o SO BT - B R
Hesr - RERE(Y - S RBRTER - BB E SN
B IR o DUREORES (B dr - W LUBIS B RERTREE -

RIS AFAEFY B AMEEENR EHERETH  FRGER
BRI R 3 DB ETTER R B R W AR LB BB R G % - G
oS R ORI S RS R R B S R R LR RIAE T
o T R LN E BRI RE ROR H R R HE SIS EERTRER
b W T SRR o Bl

o (EEpET - WHEHEFLIT PROFECO f7iH) GRIFTE R » FER
PROFECO &R BT - IR RER BN HESAE
R BReESRE > BRBEEIT I - I0En R H
AR FEETE S AT LS PROFECO M E AR 1T » E BB
e EE ANMERERETT -

o HEMEIPEAK:  MBEGEFFME B DR O ERDTE
W - DA R B A E R B R IR T

o TEFTIREM - AR E RN B HRAWETES  KERILER
7. & & ( Privacy Commissioner ) 515 5 B2 (conciliation) /7 LB R
JHRE A ST RO TSR A LA B R R S TR SR AR
ISt — R E BT L EE R FHEE (Disputes Tribunals ) »
S v B Y N S S BT 1 5 O S R R A

o FRIEEE  HRMEEERNFE  HBREMRIAEE R TEERAE

i E bR > WAL B SRS WRR T A B TR KRR LUE
P RFEBMBALTRETI AN FRAMR - BA -#HER - 28T - 58

BAE BN - WAk 6 AE - AR - AR
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SN ET  FETECEIERTEA -

AT R AR S S RS B
—EBF TR R IL 5 (alternative dispute resolution procedures) > B H —
8 "SEAGRESS | SMRA LIS PROFECO AYEILS & il
ﬁﬁ$ﬁ°%%§%ﬂ$%ﬁ’@%&@ﬁ%ﬁ%ﬁﬁﬁ%%ﬂﬁ%ﬁﬁﬁ
B TR E PSS TR -

B RRERED

KT LR R &L (R RN EH RS R R R
H > RMFERFTREIRNEE A > B GRS EES SR E R T e EE - 2
BEPERLHELMEEERENRBL BN  tha a0 aRE - me
AR AT LUBL D B L BT B A TSR - e T LU ER o s alEss
BRI R O - DR R R R F R
- SRR - B - JERE - BE - 58 LERER - UENES Sk
FRFFERF E O T T BRI N (B S EMFEANEE —X
fRr o T DR FH B M R R 0 s 7T
M~ FEESNEBBERALE

R0 T IR (Alternative dispute resolution » L T 8§ ADR)# 5]

TERERS B B 22 B RORH D S0 - W] DUHE L3 2 3 L 3R 20 R e 8 (B T 1 5

RRHGRTE - R R AP R R R TR 3R A B SR (ADRS B - 1

mERRA N - B UARES SRR A R e > BB

HR RS > DU Bk i ss’ -

|1
F

B AEERELIERBZER

EFTSIBR L R RO UG - HE RS
BB BRSSO S R R T R BN LR
LB I ) (SR S - P R 25
182 S E B EAN B (B S (PR -

9mwﬁ%‘%%‘¢@k&~a$~ﬁ@‘i&%~&&ﬁ~ﬁ@‘%m$‘
LHE VU RER -
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— HEERELFECELRRRBINER
WY 1 B YN S R I TR MR G (A R A B R A R R
REBE (R I - SR SR A BB E R BB - HEH TREERZ I ®
e e e s s RS S [ AR R R B H R AR AR R
BRDE S e B A » B0 R RV R B E R sl - R
1t H BB A B E I DU SRS E T TIUTE B R AT B ORE R S I
BABRTRE - Mg E R -
T R AR RS PE R A B 2 BT - B Y S/ NMH(ECSGRTIRE
s - wHH YA RE -
LB AR O O S T s o R B R B 5 TR - DIRIER
RAENEEHENHETR?
) RICEmEHEER N B ENAR G - R EER?
E 3]
kAR EL N SOURT AR EARA » NmEN SRR
RN - BEREEF N EEEER (oiminal jurisdiction) &
ST HESEN B R EHEANAET  EHEBAERETREN
SEIEEE - MHERE A T R AR E -
BRI TR R T (T O I e - (BRI R - ST
— AR E L TRAMB N Baff TR BEEE T E
BHEY - Al MEHEBANESEE L AMRNEEE  BREE
BT - BEEE R -
OREIEE
T s L S B O R R R A BRINUR B A R ER
FEE TR - LUK EA A TR HOE S i (mandatory relief) » FAlTan 3
EEREY  REEXNEESER - hEHo R REAEEHE - DM
WEALSEEAREEE A RTE" LIRS EE E e S HHHE
Wil o SNl B S R AR MR E SME TR BT - AR

0 prgo i~ Bk PEAM - B4 EEE REN  UAAH -

W g3~ PEAM - AT - Vo - BN A0 RAR - &MRE
BRLBALETRIERNRERSZTE  LRZEHTABESEAA > T
i BEAY -
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¥ WAL EAE  RILHEHETREOEMITS 65 S
18 ETREIETREE BRI ERE (mandatory relief) « "
HEEBEH AR EENERIRERERD REEE LiE
TEEEMERE LT AN (IR TSR T R — B TR -
PIan > — e e T R R R A R D T N TR P 21T
Ky BHER AR IR E B B OB " - B Es—
A2 B SEREH - DRI F55 -
~ -~ EESE
TERBVERSENETLUR A HEE RE R RITR ol s
PRI EREBSEGRTE  DRIEAERER BTN RS -
H o AN SE LR EEERERL  PUREEELES
ZHEE > BRSBTS T (RN TR BN EE T
R HAEF -
AR R IR TG EEEB A ERE" AN
FE I BE U 2 B R B AT 9 5 S Y B8 SR #F (International Marketing Supervision
Network + IMSN) » f7¥FRIF IR E FHE BT econsumergov » B2 IMSN #
TH—EERHE" ZHEEY ELEREFE 2 HEENT 5
(B2C) - IR BHEERE—EAL » DENSSHBEEMEEEREE
AT AL DL AT ATEAR EHIRR 2 e HoAm A0 B iR e B B B i
LEN A IS HE FH BT AR RTEESH RS R SAEES
BHEENERE §2H L2 EE ML AH S E0EEA T DIF I -
ial s HETE R RS RITHM ARG TR E R - DR ERRES g 7y
PR ETE B B A si & Ie - St S haciR i W el T
BRER > BRI THET & ErERERR -

P ARBMBE S EECE LN 45 GIHANEEBELAR S BE - WA
1,832,804 A7t - R AFMA Y G HEAMOTTUREERE L £5 #4250
Rl g -

Gl PEAM - BA N RGP FEE REN 4% A8 -
REH -

DR YRAR - BA BB 2EF oAl BBY - REH -

13 http.//www.econsumer.gov i#AMELEHEM L AN AR R - 2E5F -2 mAE -
URER -
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AR T TR S B B R i+ T T RETE R - BIATAR R TR
FIZETT AL e NARERG T » 058 T 4 R AR PR AT B — MR BB TR
2 WG B2 SVR 4 - 735 20 B R REIR W PR U R R S ATERRIT BRI RE IR
PR - M fIs ik R B R D -

(-~ BTt AR B BRI

BRI - FEATA S ER S RIS R BTSN 28R T

BE BT - BRI EERFOAE#HR R T a2 e R
(R ENEE"  ATEREEE TS RE - BELIEHBHER
FtEE R BB » DR AFFRA RN ES A5 DOERIBRHR - BER
SIEBRF A > (CIRANSEFERNSHE - CHESEIRNERAR -

-_

AREIPRERFTER
o p T DU TR TR B R — A ik LR EE RS RS
R R RS o ARSI e AR RN BB B (code of practice) s/t

D DB A e BT E BRI - fUENRNCRR L - RRENER

hY

Bl CBTHESEETHE BTN eRREEREEL (A best
practice mode! for business) ” ZRE R LI EE R FREELKE - A
HHEORN T SRS AT M R HEH R
# 2 ( The New Zealand Model on Consumer Protection in Electronic
Commerce) ” » FZHEHH SRR IERY B HEERERRBILE - FIEESL
A X e 0 04 () ARG A G R A SRR B B RS -
ELoh - WMt RE —EE T & &% E 7T RYEN(Electronic Funds
Transfer Code of Conduct)” » Z#EH BN « T¥ ~ RHER UMM
TR/ S FIR T AT - fE 22T R - RS E U = g - AL
Federal Law of Econoriiic Competence (¥ 2% 5 B FLAS 75 M FR R ) [y BLBE -
RBIR<cER
7 6 B 7 R R (P AR YA R P S R ) BRAR RO VS - B4
® HAEHE (The Japan Direct Marketing Association ) K H A%
GO REA®RES THER LHERETHIETE (sl

programme ) °
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® TG EE TR TEE{SFEHE (Web Trust programme ) -
TR ERELL R
® HEEHBGEAZSIEE G-
® ZMHAHMEEAEEGLLETESEEME (Advertising Ethics
Code ) <
® MANEHGILRESEER D ETE FITH @Y H &
( Electronic Marketing Standards Authority » eMSA ) - © B & SRt
(SRR N FRERER -
¢ HEBMWHEREREEMEESE (The Future Business Bureau and
Guild of Honest Business ) 27 B2 E 3 B ( Code of Professional
Ethics ) » H{uigiH& & FEHRE -
® {ERINA —E4N CaseTrust WS @ FREEEIERARSE
EAME RITHZET BE TR -
® CENCEOEETHSLATTERERRERSNS -
® Y BBBOnline BLE 17 # F P44 & o8 BI( Code of Online Business
Practice ) - {334 Z i A Better Business Bureau H3E38 3 Z 0 EHE S
B IEEE A -
HERBEEHRIIEEUA G CRETENBEEEREZES
RIE L B
® ESFERRETA AFRENE(E A £ (chargeback ) HIHIE -
® A SET R SSLEMRIEGBL LS (FHELXH)-
® HNFARMEREE (BAFEER)-
= FEBS A
BREMAERERT T EI BRI I E T TS RET
{F - MMEFBIEZMAEREED > S8 FEHaE
fe (B AG B & (R0 & AL tam) -
FHREE R EEEZHE#EE -
TEECRFRAED  THBEFRBETERNBEERE &
HHBEB MG TR #EE -
PTHHEEEREMEEFEE -
B B MR S B P o (B B A -
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e S EEANHEEHIE MG TERHE -
o M {EEIEE S EHEEERISAHEEN -

TEh B A RE - JEEUHARER T 1984 FLURATIAE REE N HEEHRE
o BRI T N ERE . o E o 2E—H a9 ERE TSR - B
e 4 e AR AL B T B R OB 45 > BT B - DI I U 1
(EBA Y =7 FR N 1 B 1 & (The Consumer Association of Singapore) @ 25&
—{FFER R & - HhA T s HE E 2 B & (The Consumer Council of Hong
Kong)jit — 84 i B i A~ 7 BOF TR BT - T EE AR BURT
B ROTERS (ot i 2 o R R R B 1 8 1 A8 vl e e b S

SN B EBURF HLARBUAT N I & & (R 7 15 & (Australian Consumers’
Association)” ~ #5891 & ¥ 1 & (the Consumers’ Institute) 2L Kz 5 BI# B %
1 sk (National Consumers’ League)s - Al¥ /B II AT - T {EE
B E R aE HAETTSEES - CMEEANEEEME R ISR
BB TRy DURR BB B I L Eh - (R B e ke
BN S E B HIAGR IR e B A heE - XENBEXHES
Bt B I 5 S e S R R e U A P A R A BT R > DU A St —
Z MHBAE A -

S IE T M R (LA L R DI A ARR— B IR R - e
R H e ER R BHENEEE  BRNEEETR
(Consumer World in Korea) I (I8 # S & - R HEERHEE KR
ETHREEERRASEES - 88 I HEE BT LI ERH
BERE A - |

B -

BRI ER AR B T AR A G R AT T B H R
TAEMIE - FERE R SRS A 2 fOE BIE T HE ¥ B R T
A -7 R IE2 M0 F S B BT B 3 O L (ERY PR -

Fi A S Rt AR AU T R B T8 SE T kR - E (R BF P BB BB mik
FHREGUUERER R EE - Kb s ORI ERN T E 55
B R EER L RBEHE RO EREA SR DU R 5 FRE
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R G ZE 15 AR -

FACHE B n] LR R R S AR B T O 1 - DT R L3k, - |9
TEGEZRE B EE -ERE ST SRR
HiIRE LT OB  HIRE R AR - I EREANITE -
E )

R AR R LR E RN SRR EEAIT L ()RR OEEER

HEHY,

2T AR AR &

HREREE
HEEEARE®
Chargebacks

FifI T | Cooling off| = : Spamming
s | w05 ) e

=
*
o
o

V! v x? x5

x

A NS SRR NS

v
7
¥
v
v
W
v
v
v
v
v
v
v
v
-

R NS

A BE I EEBIINGIE R -

BRME A TR EECRIF L -

BT EEREEAE B #IEH - #NME ETEATEE 7 chargebacks ) HHHE -

A @R - BY. - AL%: RYIFEHT EREEEE TREsSESR
MY B HRERAGTAFETE - LEEARAERHEEIEHRES -
SHEMIEEES AR MBEEFLERE ERHERENSHF% -
R RLAE A AR RS AR - 2001 SEF B RE R 0 O Y

1999 ErE2arw(BEREFZEIRNT  SHEAFHEEFEBNEEY - A

El -+ L

e A E
1GANER LT

HEEHERE LB A RTHEA - SRAEEN - EREETRIHT  HEE
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9.

10.

TR INLR T - R R R R R HoE A
Atk A EY S o A PRIER -
MR E N R T E R -

SH=7PNLS

11.

ik
12

13.

FA

14,

15.

16.

17.
13.

BE(ES o E E AT B Eo At B ( Additional laws ) B RIERS T HRE RS -
EREHES  HEREFEIBEFRBRERE -

HERERE  AREE - BECHONE - FEAEH  BRF
BYEBEMREER S BTG EENE - r{ERRRIER - OEE#
T — B A T A

SRS ( New additions to Penal Code) BHEFRE RN R K (REEGHTF)
REHEHEN A ERIAE -
PRI (Cooling off AMFAFIEE - WEHE - HEAHH HERNNEREZE
#5 ( specified continuous service offers ) AEEEESE A ERHTEE -
SEEEH] ( Chargeback rule) 58 AT 85 (2 o SRR 4F
HiERNEE RS HERSBAHEE  EMAEF  HEERORSMEE -
METI2002 % 4 B 19 HEE » W5 2002 4£ 7 A | HERZHEELHE e
T
(A28 7 B S B - R A B FEU T 2 -

)3 & TR bk -

NETERTBHER I BETEMFES -

OBNSHETELEHEAEFTHEREERTESE -
(yEEKEEFERE  CETHREEXETREESH

BT EIETESEANE  HREETEHAMXEHERR 2002 F 4 B5ekiL

o AR 2002 4E 7 ATERENE - FTERENT ¢
i3 A S ST F 2 B P9 Bl (the opt-out rule ) ©
DR EE AT ¥ AR A
. EEERE RN BIE S R B LS RS A R -

=

. HEE TS (voluntary accreditation system) A ERERH S IRE -

TR FAERAEE - BT - SBAATH - REUEA FIREAMZER -

L BTESSAY THRARBELS, AHEEARES R -ERRETEEINE

FHiREEEE -

. BB SR T AR IR - G - TREGERHEES

MF E A BRI E - SR HEE L - AW LGET RS - AR
PETR M REREERETEAESTS -
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23 WREMNE TR R R - (B2 B Kk (offers and acceptance) 1] LUEEE 77
RER  BYHRETHEZ S ARTIIERLER -
4. EREFRIARET B - HSEEEIA S0 LIEEERS T DUE EEE -
it 75 T
25, HihBARREE - TR BTENEE  EEEBEEHE  BEERD - LUE
HESRIWMERIEELE) -
26. HERM SRS 0 B ARRIMMEE #1993 ENREEHERBEENLT - 44
AENEEIEC TR EMEEN - B &N EHE A #HE T2 H thn LR E -
JERE
27. FEHBEMGCRIIARER  HEHBARR P RARE HBREREEIWT -
28. ERKERMY -
29.  HHFH, fan B BOERE 1-5HUS A PR RN (Hacking, theft or destruction of electronic messages,
piracy )«
i HE H
30. ASERHEMERERAR  TRIEHLEFLER  EHBEETYECE
# - BB E E 5 #EI(the Rule of Sale of Goods by Sample)a] Lg% B H #8588 -
M BEHLOATERFEELRER - EN5E
31. [EAEZERLL Uncitral Model Law on Electronic COmmerce 58 » HIEBEFBEE -
#rins:
32. HABRMASEEHAE - FATFRAURZRBLSE - SWTHEY  LEEER
HE -
3B, BTAHERERMBET LI Z2RER MR L FSRETIRFEREEE N -

4. HRBEVHAELEBEEN EEA -

35. T PR

36, BFrEeHE

3. FAFEREE BT BEEE - STREES.
38 R CRERE SRR R AR T A R I -

39. HEEEGFERIIZAE -
0. CERIETFEHEEIEGS
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B-EE"

vl o7
x
e

RAHE TR

BpEEE"
LA

.

s

RS |

Il -SE 4.1

v

Ty
'd
v

B
S | RRE
EAE s
x x
AEWERR | " Y |
.| {Presence required)-
‘/14

e

v
AOWEEA |-

| Presence requiredy| .
/I')

a  FHSECEHESLEANEY - DIECEEENEERERR ETRER
b ERRARGEEREAEEES  BERAEECHETAMREHETR -

1. EEIETT R R RN TR T R R SR A E] RN R R S
THCR N ATIR RN - AR ECEA -
2. REBEWMEARBELETEIE-
RIS ST AR 2001 £ BN 2 ML SRR ATHER - BLISTTERR  DERHE
TR HITS  EEER/ERIHE LA RN TEERE - KERLEATTEZ B
TRUFFREA LR  HFRETLERRERBEFFK -
e
4. RBEREGE  ERENEETEREZREMERE R EBETETR -
P A
5. FIEEEE R INE T B E A B PR T
6. BIFITEEAEEE - BILE &S E RN -
ik
7. EBRAZEOEREDE - AR AWEEAHE LS EHREERREREEBER
R
EF
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8. #l#&(Criminal law) T LLEH B E A AR ETH S EMREED - FRTaBES
( unjustifiable premiums ) ~ 5| A fRAE~ 75 (misleading representation ) ZFHMIE T
IRE AP AR E P REE M - B SR SRR CEA R A
YME B EARETT Ry IR -
9. ERoHBEITTERENE  FIMEERELESR U ETEENHEBEERS{EIEE
B FESMEERNESHEENPRES -
E
10, ITEERRE TR ERETEN . 18 - (B 0T DU AH R 2 1 15 X B ST B BRREST -
11. 7 REETHE 202 (k- (ban)3F 5 & 8577 38 Bh 38 H(infringement natice) -
=45
12 A HEERERNAE (PROFECOIERVIIHAFTRERY > tEMHRAESE
H - ZZEBEAREEEUHEAR -
13 BN HEERERFLAZHHETHTREFRFLERF  WHEETTRAITHS
{administrative enforcement action)” -
Ft PG T
14, FRHEGR (civil action) Af LUAR &6 7E HE P B Bra = EE 2 AR EE -
15, MBRPFEREFHHHRENTERREECHER > MUEMEEERNE  EERHE
FR MY EEARFENLURE - B35 {# EE 8 (F 61— 82 K T RS T
& BRSNS EEEE SRR A AT LIRS -
16, HHESRE RULEZEZAFREAEH - ETRE  BETLFESE @
FIEIGRER -
FFEE
17. SEEF fhE EE (conciliation and arbitration) BEERHEEFH ST, - HEHNEE
& (Consumer Arbitration Officer) R BETIRIEE -
B BT
18. "R EMEAREES B NS Hais HAGSESHEEEHNBEERE oM
fl  BEEEBEETEEZEULEES - L0 kg E B # (accrediting  centification
authorities) » HiEHMYIma 2 HE T B E HE -

L
||

19. RlEEEFEARTESEETEHET B INHE P -
20, BT EBREEENSEESF - (THEIF A LR B E RS ERT -
ESE
21, EicH#EHH S ATE S = E €8 (Subject to the courts being able to establish
personal jurisdiction aver the defendant.)

22, MR REZEERESTE LS S ERE T AFRFRLTS
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FTRBEY Advocacy (RIBHM B (R < R RESE - M-NE BHERCHEE - 1
HESTRFBRES -

HHEEREEEE -

PRFAEIRN S0 BN EE HER A& - LEE AR HAERRNET
{H B B (econsumer.gov, FFETTH B S #ER AERA B) Lo R B REF AR

FREAT » WRER I -
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T BRHRBAEREERTHEETHBOA A B RS S (e
# ECHBETETULEANMEHEE LSS LEEE  AREHRE - &
B - AR MBI - REREENOM - BN - RS - RIS
HEPRTE (Federal Law of Economic Competence ) thul i At H g @aa s E -
ESafili |
8. WHEAGHIMIL 1986 FEMAL TR LA - SRR
PR GERIEAENER G EA YL S LB EEANNEY -
EE
9. BIETIFBUREM-E TR - Bk Z JEEUR S A 508
eI
10. RF|EFRE - WEHEHEH KEK (chargeback) -
B
I AARBITITHMN -
12. DREBHUSIEES EaanE - W5 - RERHKACEZ -

LINKS TO CONSUMER PROTECTION-RELATED RESOURCES AND
ORGANISATIONS  (SI313%E O AL B AL BRE s o #B b )

Table 1 — National Agencies ( BURFERE )

Economy (8% ) | National agencies { ¥ FFE2 0 Link ( #EEHGL )

Australia Policy agency:
Consumer A ffairs Dmsmn of Departnwnt of SIwww, LE0V.8U
Treasury

- consumer mformatton wcbsitc http:/fwww.consumersonline. sov.au

Enforcement agencies: .
Australian Competition and Consumer Jiwww acec. govau -
Commission (trade practices law at
Commonwealth level)
Australian Securities and Investments hitp:ifwww,
Commission (consumer protection in financial
services)
Federal Privacy Commissiones rprivacy iaw at http:www privacy.gov.an
Commonwealth level)
Ministry of Public Management, Homs Alfairs, Hutp:/iwww.soumu. go.jp/english/index him!
Posts and Telecommunications 'MPHPTY -
responsible for law on elecironic signature and
certification servizes
Ministy of Justice MO — respansibie for law Hup:/www.moj.go. jp/ ENGLISH/preface. huml
on frauvd. computer fraud illegal proguction of
electro-magneric records. electronic signature
and certlfication services
Public Prosecutors Office (PPO - invesrigates Hitp:'www. moj, go jp/ENGLISH ppo-01, hunl
criminal acts
National Palice Agency 1NPAY — iavestigares Hitp...'www.nipa. go.p police-g htm
criminal acts
Ministry of Economy. Trade and Industry Hilp:4/www.meli.go.jp english‘index. him]
(METD ~ responsible for law on ¢lectranic
ignature and ceriification services. mail order
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#arR ()

Economy ¢ @ %8)

National agencies ( B RFHEER )

Link {3#FE#)

Republic of Korea

Kuma 'cqijf. -

Mexico

New Zealand

and instalment sales; investigates online
shopping sites {Internet Surf)

Cabinet Office (CAO) -
Consumer Protection Fundamental Act, and law
on product liability and
consumer and business education, investigates

for law regulating sales of financial products;
promotes public understanding of financial
products and transactions

" Ministry of Finance and Economy (MOFE) -
responsible for law relating to credit card fraud,
eredit’card efwgsb;wks consumer pratection, and
product hdbi!ujz

Ministry of Commeme, Industry and Energy

- eleetronic transactions.

| Ministry of Information and Communication

¥ (MICY= responsible for law relating to,

. { Fair Trade Commission (FTC) - enforces law
" relating to-unfoir marketing practices, unfair

National Potics Agency. (NPA)

- | including pre-sale and post-sdle Tegislation,

" . educational site for children and young peop]e

responsible for
consumer confracls;

consumer complaints

Fair Trade Commission (FTC) — enforces law on
unjustifiable premiums and misleading
representations

Financial Services Agency (FSA) - responsible

Minisiry of Justice’ (MOJ) ~.responsible for
criminal law

(MOCIE) - responsible for law relating to

electronic signatures and certification

Jabelling practices, door 1o door sales
< (}mmer%ﬂd (consumer mt‘mmatmn
websits)

Financigl Supervisory Service (FSS)=
responsible for law relaiing (o specmhsed credit,
including credit card chargebacks
Korea Consumer Protection Board (KCPB) -
responsible for investigating consumer
complaints abam breach of eonsumer proler:r:an
law
Ministry ofEcunumv (Secretana de Economla)
isswes Mexican Official Standards under Federal
Consumer Protection Law

- Marketing and Inernational Practices Unit
Federal Censumers Atlorney’s Office
{PROFECQ) - cerufies compliance with
consumer proteciion law, provides consumer
information/education, fakes arbitral and
conciliation proceedings, issues administrative
penalties
- Fareigners Conciliation Board (email address)

Ministry of Consumer Affairs — ‘broad
responsibility for consumer protection regulanon.

weights and measures, energy safety

Commerce Commission — enforcemeni of fair
trading and compelition legislation

Ministry of Health — respamzbrhtyforfood mfery
and food standards

http://www.consumer-ministry. govt,nz

hitp.//www.moh. govinz

hitp://www.consumer,go.jp/efindex.htm|

Hitp://www.jfic.go jp/e-page/f home htm

Http://www.f3a,g0.jp/indexe. html

krimofeleng/e |
hl;p:/!wﬁ,mui. go.kr/eng/index.php
hitp:/iwr mocie. go.kr

http: fwww, i jic.go.kr

hitp//wwe fie. go ke/english/tml/index htm

. IW\-VW : go.kr

Jiwww police. lice_index -
http:// r/fss/english/e fegintr -
o.html B
http://'www.cpb.or. lish/index. himl

Http://www.economia. gob.mx

htip://www.upct. gob. mx
http:/fwww profeco.gob. mx

extranjeros(@profeco. gob.mx

hittp://www.copsumerkids. govt.nz

hitp://www.comcom.govi.nz
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National agencies { FRF#ERE )

Link (305 )

Economy { #2758 )

| Philippines

Russia

Chinese Taipei

United States of
America

Australta New Zealand Food Authority - seis
Joint food standards for Australia and New
Zealand :

Medsafe - a division of the Minisiry of Health,
with responsibifity for the safety of medicines and
therapeutic goods

Disputes Tribunals - part of the courts system,
enable inexpensive and low key dispuie resofution
Privacy Commissioner — Crown entity

responsible for enforcing the Privacy Act 1993

Link to member agencies of ConsumerNet

Ministry for Antitrust Policy & Business Suppor
of the Russian Federation (MAP)

Ministry for Economic Development & Trade of
the Russian Federation

Ministry of Imternal Affairs of the Russian
Federation (MIA)

State Committee for Standardisation and
Metrology

Ministry for Public Health of the Russian

| Federation

Ministry of Transport of the Russian Federation
Consomer Protection Commission

US Federal Trade Commission (FTC) - broad
Jurisdiction over consumer proteciion matters

- consumer information website

- consumer complaints portal (IMSN — hosted
by FTC)
Consumer Product Safety Commission -
product safety in home, schools, recreation
Federal Communications Commission ~
competition in communications markeis
Federal Reserve Board — danking and financial
sysiem, protects credif righis of consumers-
Food and Drug Administration — concerned with
safety of food, cosmetics, medicines, etc
National Highway Traffic Safety
Administration — safety and performance
standards for motor vehicles, public saferv
programmes
Securities and Exchange Commission - fairness

of securities markels

htip://www.anzfa govinz

hitp//www.medsafe. govt.nz

hitp //www.courts govt. nz
http //www.privacy,org nz

http:: www.dti gov.ph btrep/web_prop/links. ht
m

hitp-/rwww. cconomy. gov.u
http:/fwww.mvdinform. ru

htip.//www. .

hittp://vrww. gsen. ru
hitp:/fwww.miniyans. ru

htip:www.cpc.gov.tw

Jiwww fic. gov

hitp.//www consumer.goy

http://www. fed. pov
hutp:/iwww.fda gov
hutp:/fwww nhtsa gov
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Table 2 — Laws, regulations and public sector-developed codes of practice

(e - SRR AEMI R R R RHE)

Economy (2% )

Laws, regulations and public seclor-developcd
codes of pract:ce/pnnmplcs [,;EK[—H‘%E ]

Link (#8550

 Australia

Chinese Taipei

United States of
aiveri

2y Legislation:”
; dee Practices Act 1974

A el &eeuntles and In 'cstmenxs
cirgssion Aot 2001- -

Mexican Official Standards
Consumer protection laws and Federal Law of
Economic Competence

Consumer Protection Law

“Legistation

ongimer protection laws enforced |

‘-cmtera] Trade Commission - ~

FTC Rules
Children's Online Privacy Protectmn Acl

Electronic Signatures in Globgl and Natmnai u

Commerce Act (ESIGN)

Other

US-EU Statement on bmldmg consum
confidence i in e- commer' i

ADR T N

http:/fwww. economia. gob.mx/normas
http://www.economia gob.mx
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Table 3 — Private sector self-regulation online

(RFEE a8

Private sector self-regulation online ( W EE& )

Link (i)

New ZBaland

Singapore -

Chinese fﬁipei '

Uinited
America

States

of

[nternet Industry Association

Self inquiry codes on ARS telephone service
(Korea Information and Contents Business
Association)

Self marketing guideline (Korea Direct Marketing
Association

Self regulation on markeling practices of securities
companies (Korea Securities Dealers Association)

Business Development programme

National Commission for Defence of Financial
Services Users

Electronic Marketing Standatds Authority
Direct Marketing Association
Advertising Standards Authority
CaseTrust

Secure Online Shopping Association
Secure Online seal programme

Better Business Bureau - Reliability Seal Program
Electronic Commerce and Consumer Protection

Group
BetterWeb Seal - PnceWaterHouseCoopers

htip:/www.kiba.or kr

htip:; www kodma.or.kr

http./‘www. ksda or kr

http://www.emsa.co.nz

hitp://www.dma.co.nz
hitp.//www.asa.co.nz

ik c t

hup:/iwww.sosa org tw

http:'www. secureonling. com.lw

http:/fwww bhbonline org/businesses/cod

Jhwww, erce

gs.him T i
hutp /iwww, pwebeiterweb.com/betierweb/ B

uidelin

seal clm
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Table 4 — Non-government organisations

Economy ( ﬁ*’“ﬁﬂi)

(IR

Austrnila

Brunei Darussalam

Peoples Republ:c of -

‘Chiza, -,
Japan

Mexico

;New Zealand

Russia

Non-government organisations ( #[RHEE )

I Australian Consumers” Association
-Consurnsrs” Federation of Australia

Consumers Association of Brunei Darussalam

Consumer prﬁlmim assoclatlon

Japan Association of Consumsr Affalrs Spemahsls -
advisory service for consumers, advocacy on
consumer issues, consumer information / education
Lawyers for Internet Consumers Problem - advisory
service for consumers, advocacy on consumer issues,
consumer information / education

Guardian Angels JTapan - advisory service for
CONSUMers, advocacy 0on CONSUmMmer i.rsues, consumer
information / education

Shirogane Cyberpol - advisory service for consumers,
advocacy on consumer issues, consumer information /
education

Weblt0 - advisory service for consumers, advocacy
ON CONSuMer issues, consumer infarmation/
education

National Institute on Consumer Education - advocacy
on consumer issues, consumer information /
education

Housewives’ Association - advocacy on consumer
issues, consumer information / education

National Liaison Committee of Consumers’
Organizations (Shodanren) - advocacy on consumer
issues, consumer information / education

Japan Engineers Federation - advisory service for
consumers, advecacy on CORSUMEr Issues, consumer
information / education

Mailing list LIFE - consumer information / education
Committee on Consumer Problems, Japan Federation
of Bar Associations - advocacy o consumer issues,
consumer information / education

Korea National Council of ¢cnsismer organisations

Mexican Association of Studies for the Consumer
Defense (AMEDEC) — advisory service for consumers

New Zealand Consumers’ Institute - advocacy on

L consumer issues, consumer information / education

Citizens’ Adviee Bureaux - advisory service for
consumers, consumer information / education
Omsk Union of Consumers "Shield"

"Stolilsa” — Unicn of Consumers

"Khabar" - Consumers Associalion

National Found of Consumer Proteclion
Coensumers Union of Penza

e — gag[.x;"

Link 32 #5847k

cab_darussalam200! @yahoo.com

e

htlp://’www.-ien-so.Or.ipf -

hitp://wwwi. neweb. ne. jp/wh/licp/

hittp://www.angels.or.jp

http://www.scyberpol.org/

http:/fwww webl10.com/

hitp://www1e.mesh.ne jp/nice/
(site also available in English)

htip://www.shufuren. gr.jp/

hitp://'www.shodanren.gr.jp/

hitp-//www.jef-site.org/

http://www.life-ml.com/

hitp://www.nichibenren. or.jp/index. htm

{site also available in English)

s lwdfmwmmm

Shveww
,ﬂ mm ki
I

hitp:/fwerw consumensnion.orkr

Amedec(@secsapodernel.com. mx

g/ X E7. 008,
http'://www.éab.orghz

Schiti@mail.ru

http:/fwww.cityline. ru/~stolitsa/
http./fwww khabar finmaster.ru
hitp://www, a-z. ru/assoc/zapotreb/
http:/fwww.tl. ru/~psp/
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Economy (#£74 )

Nen-governmenl organisations ( 2357 [FFEEE )

Link {58815

‘Chinese Taipei

United States of
America
Victnam

Consumers Foundation - advisory service jor
consumers, advocacy on consumer issues, Consumer
information / education

Internet Consumers Protection Assuclatwn - advisory
service for consumers, advocacy on consumer issues,
consumer information / education

National Consumers League

Vietnam Standard and Consumers Association
{VINASTAS)

hilp:/fwww.col F5. 0T,
Lfwwew,

http ‘www.nclnet.org

2/B7 Ton That Tung St, Hanoi, Victnam
Tel/Fax (844) 8527769
Email: :
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