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ṅשׁ  

Ϛȳ ṅשׁ   

ὑ ֯ ╜ ᾼ ϱȲ ῏ᾼṔᴥБӦ ᴖכⱢѻ

ᾨậᾼṔᴥȲ╜Ἀ╜ цᾎ҆ Пᴖ ֥Ȳѿ Ṝ ῏ᾼ Ḗȴ 

֯ МȲֽὨ╜Ἀ вᾼ ῏ ֯ ₇цὢ ȲὑḟứП צ Ὑᾼ

Ȳ ὑ ậᾼ ₇цὢ Ҡѩצ ἤц ἤȲ ∟ ὑ ₇цὢ ᾼ₇ ẞ Ȳ

צ ӢȲ⁄צצ ᾼӨ ѿ Ȳ Ϛ ᴭ ╟Ȳ ὡ Ȳ ẞ

῏ᾼ ֝ȴ⁄֯ẛ ῏ᾼ П ȲϷ ṏᾼԍ Ȳ֝ Ҡѿ

Ȳꜙᴟ ϚḔҠѿ ֯ѷꜜϱᾼ ᾨϩȴ 

֯ ῏’ ╜ ϱȲὑ ד2007 3 ѣ 13 ѡеӁɦEU Consumer Policy Strategy 

2007-2013 ɧӭ ╥ ֯ ῏’ Ѡ ∂ӴϚ ᶙ ᾼв Ӏ Ȳṿ ᾼϢӖ

צ ⇔ᾼ ῏’ ȲҒ ῏’ ᾼ ⁄ȲЛ ֪֢ вᾎ҆ᾼЛϚ ᴖצЛ

֝Ȳԍ ∂ӴḆ ὙᾼӀ ӻὔ ẁ ῏ ᾼ Ȳ֯ ȳ₇ ȳ ȳ ẁцׄԓ

ϱҒ ῏ ᵓȲ’ ῏ᵍὑ ц№ ȴ 

в Ӏ ᾼ ֥ӭᾼЛҬ╥ⱢϠ ϱᾼᵓ ȲẔ֝ Ӽ Ḃצ ☺Ϣᾼ ȳ

’цׄԓἤѠ ᾼԉ ȴⱢϠṿ еӖ Ḇ ֮Ϡ Ἤṿӣᾼ ₇ἨἬắὢ ᾼ

₇ Ȳ ỗ ὑ ạד2008 ῏’ ἁȲỗ Ɫ Ӏ Ϛ ᾼ

ЏẓȲɦ ῏Ӏ иὰɧɎthe Consumer Markets Scoreboard, CMSɏȲӭᾼ֯ὑṿ Ӏ

Пᾬ₇Ἠὢ ẞ֢כ ῏ ᾼ‒ ȴ 

῏ ɎKorea Consumer Agency, KCAɏὑ ד2013 7ѣ ᴕ ạ⇔ Ӂׁש ɦ

῏Ӏ ᴷ╓ ɎConsumer Market Evaluation IndexɏɧȲӦ 5,500 ῏᾿ 10 Ӏ

Ғѿ ᴷȴ  

ϱҠ῀Ȳ ῏’ ᾼᴩ╜Џᵂ Ȳ ѿ ẁҠ҆ ῏‒ ᾼӀ Ɫ

њ◕Ȳ֯҉ ῏῀ᾼ ᵓЄ› ϯȲᴞӦӀ ѿ ֕ ᾼṏἤ ᾨ Ȳצ
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֮ᴞᶺ Ȳ ῏ЛᵀắᵓȲ Ϸ ’ ȷ֝ Ȳ ’ЏᵂḆ ѿṶҙғ Ȳ֫ ẞ

╜Ἀ ѿ ᵗȳ Ӏ ᵂᾼṔᴥȴ҆Ϣ ᾼ╥Ȳᴩ ᶾᾼṣדּ Ȳ ҟắ ὑ

ứ Ὲ ẓѠ Фד צ ȲֽЭ֯ Ɫ ᾼ ȳ ӣϯȲᵛ Ӧ╜Ἀ∂Ӵ

҆Ϣ‒ ᾼ ӂүȲ ᵗצ ḟ Пֻȳ ᾼ ὙоȲԍ ῏Ϸ

Ӈ ᴞᶺ ѿḖ֯ױ ῂ М ═Ӣ׀ȴ 

῏Ӏ иὰᾼ ᵂȲ ẁ ῏Ϛ цׄԓᾼ ȲӐ ѻ

ṅשׁ֯ ц ᾼ ῏ иὰᾼ ᵂ∟Ȳ ᴷᶺ ῏’ ᾼצ╠֯ Ӏ ▲

ԈϯȲ ц ᾼɦ ῏Ӏ иὰɧạ⇔╥ᵡצẔҠᴩἤȴ 

ϡȳ  Ӑ  Ὠכṅשׁ

Ӑׁשṅ ᶺ ɦ ῏ иὰɧПҠᴩἤȲҒѿׁשṅȲ ⁄ Ἤ ᴩ

ᾼɦ ῏ иὰɧ Ẓצ▲ ᾪӐȲϚⱢɦ ῏ Ԉ иὰɧɎ the Consumer 

Conditions ScoreboardɏȲ…ӣὑ ᾼ ῏ ԈȲѿ ῏

֥ ᵑ ᾼ ῏ ԈᴖСѿᵧ Ȳ ὑӖ ▲ȷϡⱢɦ ῏Ӏ и

ὰɧɎthe Consumer Markets ScoreboardɏȲѻ ѿ ῏ѻ ᾼ ṓȲ 50

Ӏ ᾼ ╓ ȴᴖӐ ѻ ╥ѿ ɦӀ ╓ ɧɎMPIɏⱢ ᾼɦ

῏Ӏ иὰɧⱢׁשṅв ӭ ȴ 

ɎϚɏ ῏Ӏ иὰᾼѻ ғ  

ɦ ῏Ӏ иὰɧ ѻ ᾼғ ╥֢֯ Ӏ М צ▲ ҷ ᾼӀ

ᾼȲ ∟ԛ ҷ Ӏ ᴩ  ṅЏᵂȴשׁ

ɦ ῏Ӏ иὰɧиⱢɦ ɧѿцɦиέɧҷ Ӏ Ẓ ◕ ᴩȴ ▲Ϡ

Ӏ ҷ ֪ ∟Ȳ ҒѿиέȲ᷄ҏ Ṿ ḟ∂ ȴֽȲ᷄ҏ ӣẔ

Ӏ ֮ᴯᾼ ᾼ ᾨ῏П╜ ȳ   ϤӀ ᾼד ᾎ√ ứȳצ

῏ ᾼ╜ ᾼ П Ὑо ȴ 

═ ҳדᾼ ῏Ӏ иὰ ϠҠѿϠ Ӏ ɎҔ╗ ₇
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цὢ Ӏ ɏḕדᾼ ᶮҵȲӼҠ ϚӀ ᾼ֢ ╓ Ғѿѩ Ȳṳ מּ

ᾼ Ϡ Ғ ᾃᾼӀ ȴ 

Ɫ Ϛ ȲẔ ɦ ῏Ӏ иὰɧ ▲Ȳ ϠҠѿϠ в ῏

ὑ Ӏ ᾼѻ ᾎҵȲכ ֯ ▲╓ Ȳ Ϡ вἤᾼ ḖҵȲѻ

╥ѿ ᾼ╓ ⱢṼ Ȳֽױ ҏẃᾼɦ ῏Ӏ иὰɧ Ҡѿ ᾼ

Ὠ ѩ Ȳ ᴖϠ ₇Ἠὢ ֯ Ӏ ╥ᵡẓצ ᾨϩȲ ɦ ῏Ӏ

иὰɧᾼ ▲Ȳ Ҡѿ צ ᾼӢ Ȳ М֯Ӏ ϱצ ᾨ ᾼ ϱȲ

ϠҠѿ Ӣ ҵȲ Ҡѿ ὡ Ӏ ֯ ᾼ ᾨϩȴ ᴖṕȲɦ

῏Ӏ иὰɧЛ Ҡѿ ῏ Ḇֵצ оᾼ Ȳᴖ Пѩ

ȲӼҠѿѷꜜᾼ ẃᴕ ₇Ȳ ᾬּרἨ П ₇Ȳ ẃᴞ вἨ

ҵȴֽױ вӀ ẓצ ᾨᾼ Ȳ ϚḔӼҠ ֣ԓ оȲᴖ

ᶦ ԍ Л ᾼ ᴖ Ḗ═ Ȳ כ Ӏ ᾼԒ о ῏ Ḗᾼ

Ѭ ᵭ֥ȴ  

Ɏϡɏ ɦ ῏Ӏ иὰɧПӀ ╓  

ᾼ Ӏ ╓ ɎMPIɏ ӣϠҠѩ ἤȳ‒ ⇔ȳ ῏Ө ȳ

῏ ⇔ ҳ ӭȲ ∟ԛѿӀ ᾼ ᾓᴖ ҒҠ ἤ ἤȲ ῏ М

ᾼӀ ᵂ ᶮȴҫҵ ֥ⅎ ╓ ֽ ᶝ ᾼ ȳ ῏Ө цׄԓἤᵂ

Ɫ ҵ╓ ȴɦӀ ╓ ɧ╥ ▲ ῏ᾼɦѻ ɧ Ȳɦ ҵ╓ ɧ⁄╥ ▲ɦⅎ ɧ

ϱᾼ ᶮȴẒ῏П Ҡѿ ӦדФѩ Ȳᵧ ҏ Ӏ ᾼ ȴ ᾼ ῏Ӏ

иὰЄ ϱ ӣ ╓ᾼ֝ד ȴ  

1. Ӏ ╓ Ѡה 

                                                                   ẃ ȸ ᴞ EUɎ2013ɏ 

╓   ᴷѠה 

1ȳ ₇Ἠὢ ᾼҠѩ

ἤ 

ɦֽὨ 0и ẞ 10иȲ ֯

ứ Ӏ МȲ ὑ ₇Ἠὢ П

Ἠ₇ ᴩѩ ᾼ ὔ ⇔ֽᴶȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  
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2ȳ ᾼ‒ԉ⇔ ɦֽὨ 0и ẞ 10иȲ ֯

Ӏ М ₇Ἠὢ ẁ῏й ׂ

’ᾎ҆ᾼҠ‒ ⇔ֽᴶȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

3ȳ Ө

 

֯ ҟ█◕ вȲ ╥ᵡ

Ӣ ᴞ Ӕצ ӦҠѿ Ἤ П

₇Ἠὢ ҏӨ ᾼ ȹ 

 

ᴷѠהȸֽὨḥצ Ӣ

ԉᴶ Ȳ̓͂ 10

иȷֽὨצ Ӣ

ᵀӑ ҏ ԉᴶӨ

Ἠὄ≤῏Ȳ 5иȷֽὨ

צ Ӣ ṳ֣

х Ϣὄ≤῏Ȳ 3

иȷֽὨצ Ӣ

ṳ֣ Ἠ

ҏӨ Ἠὄ≤῏Ȳ 2

иȷֽὨצ Ӣ

ṳ֣ỪѠ ҏӨ

῏Ȳ 0иȴ 

╥ᵡ › ҏ Ө

Ἠ῏ὄ≤ȹǏӑ ҏȷǏ ֣еӔᾼ

ỪѠ ҏӨ ȷǏ ֣ ₇Ἠὢ

ẁ῏Ө Ἠὄ≤ȷǏ ֣ хἨ Ϣὄ

≤ȴɧ 

4ȳ ⇔ ɦֽὨ 0и ẞ 10иȲ ӭ

›Ӏ ϱӦЛ֝ᾼ ẁ῏Ἤ ẁᾼ ₇

Ἠὢ Ȳֵ֯Є ⇔ϱБ Ṝѿ ֥

ᾼ ḖἨ ∕ȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

5ȳ ἤ ɦ ֯ ҟ ד1 МȲ ╥ᵡ

█ṷὢ ᾼв Ἠ █ṷὢ

ᾼ ẁ῏ȹǏӑ ȷǏ

ὢ в Ȳᵀӑ ὢ ᾼ ẁ῏ȷǏ

ẁ῏ȴɧ 

ᴷѠהȸֽὨắ ῏

ẁ῏Ȳ 10

иȷֽὨḥצ ẁ

῏Ȳ 0иȴ 

ɦֽὨ 0и ẞ 10иȲ ֯

ҟ ƺדМȲḆ ὢ ẁ῏ᾼ ὔ

⇔ֽᴶȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

6ȳ ἤ ɦֽὨ 0и ẞ 10иȲ ֯

Ӏ ϱ╥ᵡБ Ṝצ֯׀ ֵᾼƺƺƺ

₇ɎẂֽ ȳѬὨȳῈ éɏ ẁ῏

Ҡẁ ȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

 

2. ῏Ӏ ╓ Ѡה                

╓   ᴷѠה 

1. ₇Ἠὢ ᾼҠ ɦ ᾼ ₇Ἠὢ Ẕ҃

ᾼ ₇ ὢ ᾼҠѩ ἤ ὔ

ᴷѠהȸ ậ 0ʲ10
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ѩ ἤ ⇔ֽᴶȹɧ ᴷ  

2. /ὢ

ẁ῏ѿц

ȳ ᴩᾎ҆ ứ

ᾼ‒ ⇔ 

ɦ Ɫ ᾼ ₇ /ὢ

ẁ῏ ׂ֢ ῏’ ᾎ

ứ ȹɧ 

ɦ Ɫ ᾼ ₇ ׂ

֢ ῏’ ᾎ ứ ȹɧ 

ɦ Ɫ֢ ᴩᾎȲ ứ

ᾼ ₇ɎἨὢ ɏ҉צиᾼ

’ ?ɧ 

ḕ ᾼ ᴷѠ

Ȳה ậ 0ʲ10 ᴷ

ȴ 

∟ѿϮ ᾼи

ӂᶁȲẃ и  

 

3. 

῏Ө  

a.ɦ ᾼ ₇ɎἨὢ ɏἨ

₇ ȳ Ɏԍ ɏ Ӣ

Ɏ ҷɏ ȹɧ 

b. ὑ ᾼ ₇ɎἨὢ ɏᾼ

Л ȲѿֽᴶᾼѠה ҏềȹɎҠ

ɏ 

¡ Ϯԇ ҏЛ Ө

 

¢᾿ ẁὢ ῏ ҏЛ

Ө  

£ Ɏ ‒҅ ἇɏ ҏЛ

Ө  

¤ὣхἨ Ϣ ҏЛ  

¥Ẕ҃ SNSɎFacebookȲ

blogȲ tweeterɏ ҏЛ  

¦Л ҏЛ  

ᴷѠהȸֽὨḥצ

Ӣ ԉᴶ

῏Ȳ 10иȷֽὨצ

Ӣ ᵀӑ

ҏ ԉᴶӨ Ἠὄ

≤῏Ȳ 5иȷֽὨ

צ Ӣ ṳ

֣ х Ϣὄ≤῏Ȳ

3иȷֽὨצ Ӣ

ṳ֣

Ἠ ҏӨ

Ἠὄ≤῏Ȳ 2иȷ

ֽὨצ Ӣ

ṳ֣ Ϯԇ

ҏӨ Ȳ̓͂ 0иȴ 

4. ⇔ 

 

a. Ө ⇔ 

Ϯԇ ˍ ˍ

ὢ ẁ῏ȳ ᾼЛ Ө

ȹ 

Ϡ 3 Ɏ

Ϯԇ ˍ

ˍὢ ẁ῏ȳ

ɏѿ 3 ᾼӂᶁи

Ɫ и ȴ 
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b. ⇔ 

₇Ἠὢ › Ẕ ₇Ἠ

ὢ ᾼ ∕ ∟ᾼѩ

ȹ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

5. ἤ a.ɦ ᾼ ₇(Ἠὢ

)ᾼṶ ῏ ȹǏӑ Ḇ ȷǏ

Ḇ ȴɧ 

 

ᴷѠהȸ(A)ֽὨắ

῏ Ḇ ẁ

῏Ȳ 10иȷֽὨḥ

Ḇצ ẁ Ȳ̓͂ 0

иȴ 

b.ɦֽὨ 0и ẞ 10иȲ

ȲḆ ὢ ẁ῏ᾼ ὔ

⇔ֽᴶȹɧ 

ᴷѠהȸ(B) ậ 0

ʲ10 ᴷ ȴ 

и Ɫȸ

ɒ (A)+(B) ɓ/2 

6.ׄ ԓἤ a.ɦ ╥ᵡ ₇Ἠ

ὢ ᾼׄԓṶ╝ȹǏӑ

ȷǏ ȴɧ 

ᴷѠהȸ(A)ḥצ

10иȷצ 0иȴ 

b.ɦ ₇Ἠὢ ᾼׄ

ԓἤȲצ ȹɧ 

ᴷѠהȸ(B) ậ 0

ʲ10 ᴷ ȴ 

и Ɫȸ

ɒ (A)+(B) ɓ/2 

                                                        Ӑ ᴕ  

 

Ϯȳ  ẓ ∂ṅשׁ  

ɎϚɏ ɦ ῏Ӏ иὰɧ֯ᶺ ẓצҠᴩἤ  

Ӑ ⱢȲ ῏Ӏ иὰạ⇔ צ ᾼ╥Ȳ╜Ἀ Ҡѿᴞ ứӀ Ἠ ₤Ӏ

ᾼ ▲ Ὠ оȲ Ӏ צ ῏ ’ ᾼɦ ᾓɧȲᴖ ᾓЛᶙԓ╥ ҟ

ᾼ╜Ἀ֯Ӵᾎȳᴩ╜ἨҨᾎᾼ᷾ϤȲӼҠ ԍ ῏ⱢḖ ᾨᴖ ҏẃᾼȲ Ḇ

Ҡ ╥ ῏ ȲⱢᴞА ᾨậᴖẃᾼȴ 

צ ứӀ ᾼ ᾓȲҠѿ ц ᾼѠהѿּמ ᵧ Ȳ ֢ῶ ֻᾼ ứ

Ӏ › 25%ѿ ȳῶ Мϱᾼ 50-75%ѿ ȳῶ Мϯᾼ 25-50%ѿ Ȳѿцῶ
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Ἁᾼ 25%ѿּמ Ȳγ ῏ ὑӀ ᾼῶ Ȳ╥ ῏ ד⧵ ֥ȲӼἨЛ Ȳ

╜Ἀ ҠṼ ὨȲ ╥ᵡ᷾Ϥ ҒѿḂ ȲӼἨ ạṳ כ ȴ 

‒ד ∟ᶺ ═ ӣ ц ɦ ῏Ӏ иὰɧ╓ ȲϠ

῏ ὑ Ӏ ᾼѻ ṓȲצᵗὑ╜Ἀ Ϡ ῏ ₇ᾼ ἤȳ Ὑ

⇔ȳ ∟ὢ ᾼ ⇔Ȳѿц ₇цὢ ПׄԓἤȲ֝ ὑ█ṷҷ Ӏ ȲҠѿ᷄ҏ

ӣẔӀ ֮ᴯᾼ ᾼ ᾨ῏П╜ ȳ   ϤӀ ᾼד ᾎ√ ứȲ∂Ӵ

῏ ᾼ╜ ᾼ П ὙоȴҫҵȲӼҠ ῏ắẞᾼ– ȳ ₇ Ѐ

῏ᾼ П ᾼ …ȳӴᾎ╓֣ȳᾎ√ ׂᾼ ⇔ȳ֯ ȳ ȳ ’ ֢Ѡ ᾼ₇

ѿц ϤӀ ᾼ ὔ⇔ц ἤ ֪ ҒѿϠ Ȳѿ∂ӴϚ ᴞӦ Ὑᾼ Ɫ ӭ

Ȳ ὑᶺ в ᾼԍ ᾨц ᾨ  Ғиᾼᵂӣȴצ╥

ӭ›Л֝ ⇔ Ꞌѡ ╜Ἀ ϢӖ ế ᵓП Ȳ֢ ӐЁо

῏Ӏ иὰ їᾼ …Ɫ Ṝ ╜ἈⱢѻ Ϡ ῏ ֢ Ӏ Пѻ Ȳ

ᴖѿ╜ ֫ ῏’ ȴӐ ὑ שׁ ẃד װ Пẓ ᵂᾎ∟Ȳ

ṳ ᶺ צ ῏ ế ד ▲∟Ȳ Ɫᶺ צ ϩϷצӇ ∂

ế Пɦ ῏Ӏ иὰɧ ▲Ȳꜙᴟ   ᴕ ɦ ῏Ӏ иὰɧ ϤӦ╜Ἀ

Ӵ ҏ П ἤד⇔ ▲Ȳ ᴩ ד ѩ ȷѡ∟ӼҠ ֥Ẕ҃Ṹ☺ Ἠ ὔ

йᾼẔ҃ Ȳ Ԛ֝ᾼӀ ∂Ӵ ѩ ȴ 

Ɏϡɏ ׁשṅѠᾎ∂  

צ ɦ ῏Ӏ иὰɧᾼׁשṅҠ῀ȲҬצ═Пѿ⌡ᾼ ɦ Ӏ иὰɧ

ᾼ ▲И ẞɦכ Ӏ иὰɧᾼғ ẓ ὨȲכ ὑ ▲Ӏ ᾼ ậ נ

ᾼ 19 Ӏ ẞ ᾼד2014 52 Ӏ ȲҠ῀ ֯ɦ ῏Ӏ иὰɧᾼ ▲╥ ậ ה

ᾼѠה ᴩȲ ▲Ӏ цẞἬצ ᵑӀ Ȳῶӱ Ίứɦ ῏Ӏ иὰɧ

ὑḂ Ӏ ᾼғ ȴ 

Ɫṿ╜Ἀ  Ϡ ῏ ֢ Ӏ Пѻ Ȳѿ╜ ֫ ῏’ Ȳ ӭ

› Ở ◕ᶺ ᾼ ῏Ӏ иὰ ▲ … Ϛ ᴖⱢȲᵀׁ֯שṅ ϱӐ
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∂ ѩ Пׁשṅ ȴ 

ɎϮɏ ▲ Ӏ ậП∂  

Ϛ ᾼạ⇔ᾼі ὑ ᾼ╜ ȳῂ ц ╜ ֪ ἏἏ ᾎӴᵛ ẞ

ӭ ȴ ═ ᾼ ᴩɦ ῏Ӏ иὰɧᾼ ▲ цἬצҠ Ӏ ȲṸ☺

ᾼ Ϸ Ȳɦ ῏Ӏ иὰɧἬҠ ᾼғ ȲЛ ἕ ȴ  

ֽἬ ȲϚ ᾼạ⇔ᾼі ╥ᵡ ẞ ӭ ȲϞ֯ ѻ╜῏ᾼ ϩ

⌡їцԍ їȲ ᶺ ῏ ᴩɦ Ӏ иὰɧ ▲Ȳ∂ ֯ ᴩПῴȲҠӾ

῏ Ɫ їᾼ Ӏ ȴ ᴕᴩ╜ ḕדἬ ᾼ Ө Ԉᾼ цᴩ

╜ ѻ ќן ᾼ 7Є Ӑи Ɫ Ȳ֯ ᾬȳᴪ ȳỰᴰȳӻ

ц ȳ ’ ȳ ц Ȳ ậ ῏ᾨ ἤЄц Ғ ᾼӀ Ȳ

Ҡч╣ Ӗ ế╜Ἀ їᾼӀ Ȳ ⱢҠ Ԓ ᴩ ▲ᾼӀ ȴ 

Ɏҳɏ ᶺ ᴷ╓ ӭ иѠה∂  

֯ ᴷ╓ ӭѠ ȲӐ ∂ ѿ ᾼҳ ᴷ╓ Ɫ Ȳ֯ ҵ╓ ⁄

ӣ ᾼɦҠ ἤɧȳɦҠ ἤɧѿц ᾼɦׄԓἤɧ╓ Ȳ֥ 7 ᵂⱢᶺ ɦ

῏Ӏ иὰɧП ᴷ╓ ȴ֢ ╓ ᾼ ӭ Ѡ Ȳ⁄֯ Ӑ֮ ӣ  

ᴖכᾼ оЏẓȲѿц ᾼ Ở ӭⱢ ᾼ ӭȴ 

1. ᶺ ɦ ῏Ӏ иὰɧ ▲╓ Ѡה∂                                               

╓   ᴷѠה 

1ȳ ₇Ἠὢ ᾼҠ

ѩ ἤ 

ɦ ֯ OO Ӏ МȲ

ѩ Л֝ẁ / Ἤ

ᾼ ₇Ἠὢ ᾼ₇ Ἠ ὔ

ȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

2ȳ ᾼ‒ԉ

⇔Ɏtrust in retailersɏ 

ɦ ֯ OO Ӏ МȲ ‒ԉ

ẁ / й ׂ ῏’

ᾎ҆ᾼ ⇔Ɫᴶȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  
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3ȳ

Ɏproblemsɏ

Ө Ɏcomplaintsɏ 

 

a. ╥ᵡ Ἤ П

₇/ὢ Ἠẁ / Ӣ

Ȳᴞ Ӕצ Ӧ ҏӨ Ἠὄ

≤ᾼ ȹǏḥצ Ӣ Ɏ bɏ  

Ǐצ Ӣ  

 

 

ᴷѠהȸֽὨḥצ

Ӣ ԉᴶ

῏Ȳ 10иȷֽὨצ

Ӣ ᵀӑ

ҏ ԉᴶӨ Ἠὄ

≤῏Ȳ 5иȷֽὨ

צ Ӣ ṳ

֣ х Ϣὄ≤῏Ȳ

3иȷֽὨצ Ӣ

ṳ֣ẁ

/ ҏӨ Ἠ

ὄ≤῏Ȳ 2иȷֽ

Ὠצ Ӣ

ṳ֣ ϮѠ Ө

Ȳ 0иȴ 

 

b. ӢП ₇/ὢ Ἠẁ

/ ᾼ Ȳ ֣

ѿϯṪ ҏ Ө Ἠ῏ὄ

≤ȹ Ө Ἠὄ≤ Ϛ

ᴯȲ Ϥ 1ȲẔװ

Ϥ 2Ȳѿױ ȴ 

i.   ϮѠ (Ẃֽ ’ ȳ ’

Ừȳ ȳ ῏ὢ Мї) 

ii.   ԍ ῏(Ẃֽ /ẁ

/ὢ ẁ῏/ ) 

iii.  хἨ Ϣ 

iv.  ӑ ҏ 

4ȳ ⇔ ɦ ֯ OO Ӏ МȲ Ӧ

Л֝ᾼẁ / Ἤ ẁᾼ

₇Ἠὢ ẞ ᾼ ⇔Ɫᴶȹɧ 

 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

5ȳ ἤ 
a. ѿɦOOɧ Ӏ Ἤ ẁᾼὢ

ᴖṕȲ ╥ᵡ Ḇ █

ṷ ὢ в ἨḆ ẁ ȹǏ

ӑ Ḇ ȷǏ Ḇ  

 

ᴷѠהȸֽὨắ

῏ ẁ

῏Ȳ 10иȷֽὨḥ

צ ẁ Ȳ̓͂ 0

иȴ 

b. ֯ɦOOɧ Ӏ Мᾼὢ Ȳ

Ḇ ⱢẔ҃ὢ ἨḆ

ẁ ὔ ȹ 

 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

6ȳ ἤ 
ɦ ╥ᵡ Ɫ֯ OO Ӏ МȲ

Б Ṝצ ᾼ ₇Ἠὢ ᾼẁ

/ Ҡẁ ȹɧ 

 

ᴷѠהȸ ậ 0ʲ10

ᴷ  
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7ȳׄԓἤ 
ɦ֯ OO Ӏ МȲ ᾼ ₇

Ҡ צ ȳ֚ ᾼᾬ Ἠᴆ╬Ȳ

Ɫ ₇ᾼׄԓ⇔Ṝ ȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

2. ҵ╓ ∂  

ɦ ῏Ӏ иὰɧἬṿӣᾼɦ ҵ╓ ɧȲ╥֯Ӏ ╓ ПҵȲҫҵӦ֢

Л֝ᾼ ẃ ɎẂֽ█ṷ ᾼ ῏’ МїἨ ’ ɏȲ ῏ ҏᾼӨ

Ԉ ȳ֝Ϛ ₇ᾼӀ ἤѿц ₇Ṷ╝ Ԉ ȴ›῏ɎMPIɏ╥ ▲ ῏ᾼ

ɦѻ ɧ Ȳ∟῏⁄╥ ▲ɦⅎ ɧϱᾼ ᶮȴẒ῏П Ҡѿ ӦדФѩ Ȳᵧ ҏ

Ӏ ᾼ ȴ 

ᴕ ᾼ ᵂѠהȲү ɦ ῏ ҏᾼӨ Ԉ ɧ ’ Бצԓ ֢֮ὑ

╜Ἀắ ᾼ כ ȴɦ ₇ׄԓἤɧѠ ȲҠ ϚḔ ḕד Ӣᾼ Ή

ц ṶԈ ɎЛ ֯ Ϛ ╓ ϱȲ ӐṝϷ ѥ ᶙ ɏȴ֯ɦ

ἤɧѠ Ȳ ᾼ ▲ цӭᾼȲѻ ╥ ֝Ϛ ₇֯Л֝כ ╥ᵡ צ

ꜙ ᾼ ᶮȲױ ֯ү ╥ᵡӼצ Ȳצ∕≈ᴕȴ צ ȲӐ ╓ Ἤ

Ȳӭ›ᴿѾỮצѥ ȴ 

ɎХɏ ׁשṅ ȳἼ ế ן Ѡᾎ∂  

֯ắ ῏ ứ Ѡ Ȳ∂ ѩ ┬ Ӏ ἤȲꜜứ֯ 1~3Л Пד в

Ӣ Ȳ ҏ ἤ Ɏἤᵑȳד ȳỰᴰ ᴯȳ Ṏ ⇔ȳןϤɏᾼắ Ȳѿ

WebcatiἨ ᴿᴩ╜ ῏’ ᴩП Ӗ ц ᴩⱢ ▲ѿ ᵗ

ᾎ CATIȲ ֤Ҍ ᴩ Ȳṳѿ ᴩ ȲҠ ᵅ ȴ 

Ɏгɏ Ѡᾎ∂  

ᴩ ῏Ӏ иὰП Ȳ Ҡ ᵅӑ ế ᾼ Ȳ

ю ᾼ Ӣȴ П Ȳ∂ ӣѿӂᶁ ậ҅П иέ ṓᾼᵂᾎȴ

צ ∂ ᾃ Ṷ Ȳ Ϡ┬ Ẃ∂ӴϚ ѿḕᴯắ ῏ ẔἬצ П

ПҵȲ ֝ ԛ∂ӴҫϚ ȲṼ ḕᴯắ ῏Ἤ ϤПӀ ӭȲ ḕᴯắ ῏ᾼḕ
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Ӏ ⱢϚ ϤȲ ẞѿӀ ᴖѿắ ῏Ɫ П ȲֽױѠҠѩ

ế ▲П Ȳḕ Ӏ ן 500Ἠ 550Ԍ ȲḕϢЛӇ ἬצӀ ȷṳҠ ᴩ

  Пиέȴ 

Ɏϝɏ иέḔ ∂  

▲Ἤ ϤПắ ῏ Ӕ Ȳ ѿӂᶁ ậ҅∟ȲԒѿCronbachôs Ŭ… ế֪

иέ Ẫᾼ‒⇔ ⇔ Ẫ₇ Ȳԛ Ӏ ᾼ 7 ╓ ᴩ

иέȲѿᵧ 9 Ɏѩ ἤȳ‒ ⇔ȳ ȳ ῏Ө ȳ ⇔ȳ Ҡ

ȳҠ ắȳ ἤȲѿцׄԓἤɏ֯ԓ ֢ ₇ếὢ Ӏ ᾼиӁᾭᾓȲṳ

ἬצӀ ȳἬצ ₇Ӏ ȲếἬצὢ Ӏ Ἤᵧ ᾼᴍиѩẂדѩ ȴ 

ẔװȲ ҅ῶ› 4 ╓ ɎҠѩ ἤȳ‒ ⇔ȳ ế ῏Ө Ȳѿц

⇔ɏᾼ 5 Ɫḕ ₇Ἠὢ Ӏ ᾼ MPI и Ȳ֝ ֮Ȳ ḕ ᵑӀ П

MPIи ἬצӀ ȳἬצ ₇Ӏ ȲếἬצὢ Ӏ Ἤᵧ MPIи ᾼӂᶁ ѩד ȴ 

∟Ȳ ἬצӀ ֯ϝ ᴷ╓ ế MPIи Пӂᶁ Ȳṳѿ иέѠᾎȲẂֽ

T ứȳ ứ ῂ ϢЀ Ҡѩ ἤȳҠ‒ ⇔ȳ ȳ ῏Ө ȳ

⇔ȳ Ҡ ȳҠ ắȳ ἤȳׄԓἤȲѿцӀ ╓ П ᾼ …ȴ 
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Ϛ   

Ϛȳ ṅשׁ   

֯ МȲֽὨ╜Ἀ вᾼ ῏ ֯ ₇цὢ ȲὑḟứП צ Ὑᾼ

Ȳ ὑ ậᾼ ₇цὢ Ҡѩצ ἤц ἤȲ ∟ ὑ ₇цὢ ᾼ₇ ẞ Ȳ

צ ӢȲ⁄צצ ᾼӨ ѿ Ȳ Ϛ ᴭ ╟Ȳ ὡ Ȳ ẞ

῏ᾼ ֝ȴ⁄֯ẛ ῏ᾼ П ȲϷ ṏᾼԍ Ȳ֝ Ҡѿ

Ȳꜙᴟ ϚḔҠѿ ֯ѷꜜϱᾼ ᾨϩȴ 

∂ Ϛ ׄԓц Ὑᾼ Ӏ ╜Ἀ Ԓ ᾼṮѦ ᾨ ᾨȲ

ᴖ ѻ ᾼ Ȳ ẁׄԓᾼ цḆֵᾼ Ṏ ╟ȴ╜Ἀ ὑ ῏ᾼ’

╟Ϸ ᾼ’ ẞ ╜ ȴ ’ ═ ▲ɦ Ӗ

ᴩⱢ ▲ɧȳᴩ╜ ѻ ᾼ ῏ᾬ ╓ ɎCPIɏ ꞋҠכҏ╜Ἀ ֯ Ӏ

ϱ ᷊ ᾼṔᴥȲѻ Ғѿ ▲ȴ֯Ӗ Ϸצ ֵ ῏’ Ἠׁשṅ Ȳ

═ ֮ ᾃ ῏’ ȲֽМҶЄ ү Ἃ Мїᾼ ῏‒ї╓ Ȳɦ30

ɧᾼ Youngѷ҅ ᴩⱢ ▲ ȴ ṷ╜ἈἨӖ ὑ Ӏ Ȳц ᴩⱢᾼ ▲

ȲЛ╥ ỪѠ ᾼ Ȳ ╥Ӗ ἬⱢȲ ᵍ ẞ Лᶙ Ȳц

╥ᵡẓ҅צῶἤ ȴ 

֯ ῏’ ╜ ϱȲὑ ד2007 3 ѣ 13 ѡеӁɦEU Consumer Policy Strategy 

2007-2013 ɧӭ ╥ ֯ ῏’ Ѡ ∂ӴϚ ᶙ ᾼв Ӏ Ȳṿ ᾼϢӖ

צ ⇔ᾼ ῏’ ȲҒ ῏’ ᾼ ⁄ȲЛ ֪֢ вᾎ҆ᾼЛϚ ᴖצЛ

֝Ȳԍ ∂ӴḆ ὙᾼӀ ӻὔ ẁ ῏ ᾼ Ȳ֯ ȳ₇ ȳ ȳ ẁцׄԓ

ϱҒ ῏ ᵓȲ’ ῏ᵍὑ ц№ ȴ 

в Ӏ ᾼ ֥ӭᾼЛҬ╥ⱢϠ ϱᾼᵓ ȲẔ֝ Ӽ Ḃצ ☺Ϣᾼ ȳ

’цׄԓἤѠ ᾼԉ ȴⱢϠṿ еӖ Ḇ ֮Ϡ Ἤṿӣᾼ ₇ἨἬắὢ ᾼ

₇ Ȳ ỗ ὑ ạד2008 ῏’ ἁȲỗ Ɫ Ӏ Ϛ ᾼ
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ЏẓȲɦ ῏Ӏ иὰɧɎthe Consumer Markets Scoreboard, CMSɏȲӭᾼ֯ὑṿ Ӏ

Пᾬ₇Ἠὢ ẞ֢כ ῏ ᾼ‒ ȴ 

ױ иὰ ɦ ᾼҠѩ ἤɧɎcomparability of offersɏȳɦ ᾼ‒ԉ

⇔ɧɎtrust in retailersɏȳɦ ɧɎproblemsɏȳɦ ῏Ө ɧɎcomplaintsɏȳɦ

⇔ɧɎsatisfactionɏȳɦ ἤɧɎswitchingɏцɦ ἤɧɎchoiceɏ ╓ Ғѿד

ѩȲ פּ 50 ῏Ӏ ɎҔ╗ ₇цὢ ɏȲиᵑ ᴩ ṳ Ӏ ╥ᵡҷ ȴỗ

ᶦ ᵗ иὰᾼ ạȲ ῏ᾼṔ⇔ в Ӏ ᾼ ᵂȲѿ ֢

כ ᾼ Ӏ ד ᶮȴ 

῏ ɎKorea Consumer Agency, KCAɏὑ ד2013 7ѣ ᴕ ạ⇔ Ӂׁש ɦ

῏Ӏ ᴷ╓ ɎConsumer Market Evaluation IndexɏɧȲӦ 5,500 ῏᾿ 10 Ӏ

Ғѿ ᴷȴ ῏Ӏ ᴷ╥ 10 Ҝ ῏ќҏ ᾼӀ Ȳ

ɎStatistics Koreaɏ љ ▲ᾼ Ȳ ֯ѿϯ 10 Ӏ ȸḦṞɎautomobilesɏȳᴩ

ὢ Ɏmobile phone servicesɏȳϢ ’ Ɏlife insuranceɏȳ Ɏhome appliancesɏȳἪ֮

ὢנּ Ɏreal estate brokerage servicesɏȳὢ Ɏclothingɏȳ ὢ Ɏfood servicesɏȳᴚ₇

Ɏmeatɏȳ Ɏmedicineɏế ὢ Ɏtravel servicesɏȴ  

ӣѿᵂⱢ ῏ иὰᾼ ᴷ ӭצ 7 ȸҠѩ ἤȳ‒ ⇔ȳ ȳ

῏Ө ȳ ῏ ⇔ȳҠ ἤ ׄԓἤ1ȴѻ ֯ὑϠ ῏╥ᵡ ὔᾼѩ

Ӏ ₇ếὢ ȳ ẞ ₇Ἠὢ П цӨ ᾼ ȳ‒ԉԍ ῏П ⇔ȳѿц

ẞצ ₇Ἠὢ ׄԓ ᾼ ȴ 

ϱҠ῀Ȳ ῏’ ᾼᴩ╜Џᵂ Ȳ ѿ ẁҠ҆ ῏‒ ᾼӀ Ɫ

њ◕Ȳ֯҉ ῏῀ᾼ ᵓЄ› ϯȲᴞӦӀ ѿ ֕ ᾼṏἤ ᾨ Ȳצ

֮ᴞᶺ Ȳ ῏ЛᵀắᵓȲ Ϸ ’ ȷ֝ Ȳ ’ЏᵂḆ ѿṶҙғ Ȳ֫ ẞ

╜Ἀ ѿ ᵗȳ Ӏ ᵂᾼṔᴥȴ҆Ϣ ᾼ╥Ȳᴩ ᶾᾼṣדּ Ȳ ҟắ ὑ

ứ Ὲ ẓѠ Фד צ ȲֽЭ֯ Ɫ ᾼ ȳ ӣϯȲᵛ Ӧ╜Ἀ∂Ӵ

                                                      
1 , , Ȳ2013 Ɏ2013 ᾼ ῏Ӏ ╓ ɏȲ(last visited August 25, 

2014)ȴ 
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҆Ϣ‒ ᾼ ӂүȲ ᵗצ ḟ Пֻȳ ᾼ ὙоȲԍ ῏Ϸ

Ӈ ᴞᶺ ѿḖ֯ױ ῂ М ═Ӣ׀ȴ 

῏Ӏ иὰᾼ ᵂȲ ẁ ῏Ϛ цׄԓᾼ ȲӐ ѻ

ṅשׁ֯ ц ᾼ ῏ иὰᾼ ᵂ∟Ȳ ᴷᶺ ῏’ ᾼצ╠֯ Ӏ ▲

ԈϯȲ ц ᾼɦ ῏Ӏ иὰɧạ⇔╥ᵡצẔҠᴩἤȴ 

ϡȳ ṅвשׁ  ӭ  

Ӑׁשṅ ᶺ ɦ ῏ иὰɧПҠᴩἤȲҒѿׁשṅȲ ⁄ Ἤ ᴩᾼɦ

῏ иὰɧ Ẓצ▲ ᾪӐȲϚⱢɦ ῏ Ԉ иὰɧɎthe Consumer Conditions 

ScoreboardɏȲ…ӣὑ ᾼ ῏ ԈȲѿ ῏ ֥ ᵑ ᾼ

῏ ԈᴖСѿᵧ Ȳ ὑӖ ▲ȷϡⱢɦ ῏Ӏ иὰɧɎthe Consumer Markets 

ScoreboardɏȲѻ ѿ ῏ѻ ᾼ ṓȲ 50 Ӏ ᾼ ╓ ȴᴖӐ ѻ ╥

ѿ ɦӀ ╓ ɧɎMPIɏⱢ ᾼɦ ῏Ӏ иὰɧⱢׁשṅв ӭ Ȳҫҵצ

֯ɦӀ ╓ ɧҵ ᵓӣ֢ Л֝ᾼ ẃ ɎẂֽ█ṷ ᾼ ῏’ Мї

Ἠ ’ ɏȲ ῏ ҏᾼӨ Ԉ ȳ֝Ϛ ₇ᾼӀ ἤѿц ₇Ṷ

╝ Ԉ ᵂⱢɦ ҵ╓ ɧ ὑѻ ᾼɦⅎ ɧ ▲ Ȳɦ ҵ╓ ɧӼЛ ὑӐ

Пׁשṅв Ȳ Ԓ Ὑ֯ԒȲ Ӑ ṅвשׁ ӭ ֽϯȸ  

1. ԒȲϠ ᾼɦ ῏Ӏ иὰɧ ạ ᾼӭᾼȳв ȳ ᴩѠהȳ

иЏ ӣ ᶮȴѿױв Ɫ ȲӐ ṅӭשׁ ╥ ц ɦ

῏Ӏ иὰɧᾼ ᵂ ᴩ Ȳ צ ạᾼӭᾼȳв Ɏᵶ╓ ▐ ȳ

Ѡהц ẃ ɏȳ ᴩѠהȳ иЏ ӣ ᶮȳ ц ὨҒѿכד Ȳ

ѿ ɦ ῏Ӏ иὰɧ֯ ϡ ᾼ ᵂ ᶮȲц ῏’ П ἤȲцד

ȴ 

2. ẔװȲׁ֯שṅ ц Пɦ ῏Ӏ иὰɧ ᵂП֝ ȲӼ ӭ›ᶺ Ӏ

ד ṅПשׁ▲ ᶮȳѻ╜ ȳׁשṅӭᾼȳׁשṅѠᾎȳв цכὨ ȴ ᶺ

ɦ ῏Ӏ иὰɧП ҒѿиέȲṳ ứ ֥ᶺ ᾼ ᴕ ᴷ╓ ȴ 
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3. ᴖȲ ᶺ ɦ І ɧ ᴩ Ȳṳ иέ Ȳ ᴕ и╓ ╥ᵡҠᴩȲ

ắ ῏╥ᵡ Ẫ ӭȲṳ ᴩ Ӕȴ 

4. ∟Ȳׁש ҏᶺ ɦ ῏Ӏ иὰПɧ╓ ∂ ȳ Ѡהȳ ẃ ц

ѠהȳἬ ẓ ∂ ȲᵂⱢѡ∟ ╟ᾼ ᴕṼ ȴ 

Ӑׁשṅ Ṽ ṅвשׁ Ȳ ứѿϯПׁשṅӭ в … ȸ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 1Ӑ ӭ в ӱ  

  

 

Ϯȳ  ṅѠᾎשׁ 

Ɫ Ϥ ɦ ῏Ӏ иὰɧ ạ֯ү ╟ПҠᴩἤȲṳѹצṆ ֮

ц ạ⇔П╓ ▐ ȳ Ѡהц ẃ Ȳ֝ ᴞỗ ᴯ╓ứ

ПӀ М ứẔϚ ᴩ Ȳѿᵗ ᶺ ╟ ῏Ӏ иὰП ᵂ ȲӐ Пׁש
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ṅѠᾎ ֽϯȸ 

1. ѝ иέѠᾎ 

ɦ ῏ иὰɧ╥ῺדᴫѠ Пצ ᵑ ῏ ȳ ứӀ ᾓ

῏ᵓ ᾼ ╥ᵡ ẞ ╜Ἀ ậᴩ ⇔Пḟ ῏ ЏẓȴӐ ѿ Б╟

ᴩֵדП Ṹ☺ Ԓ ╟П Ɫ Ȳ ῏Ӏ иὰП ￼ ѿ

ц ɦ ῏Ӏ иὰɧȳ ɦ ῏Ӏ ╓ ɧҒѿ ȳ ȳṳ ѩ ȴӐ

ӣ ц ѻ ѿỪѠ ẁᾼ ᾼ Ϛњẃ ȲⱢ ᴕṼ ȴ 

ẔМȲ ɦ ῏Ӏ иὰɧᾼ … ֥ ɦ2007-2013 ῏╜ ɧȲ

ᴞ ᴟד2007 ד2014 ᴩ ▲Ȳ ɦ ᾼҠѩ ἤɧȳɦ ᾼ‒ԉ⇔ɧȳɦ

ɧȳɦ ῏Ө ɧȳɦ ⇔ɧȳɦ ἤɧцɦ ἤɧ ╓ Ȳ ד ᵑӀ ᴩ

ȴ Ӵ∂ד2008 1ᾪɦ ῏Ӏ иὰɧȲ ∟ḕד ứ 2 Ϛ Ӏ ᴩ

▲Ȳ ᴟӭ› ῏ иὰȲҔᵶ Ԉ иὰцӀ иὰБ ᶙכ װ10 ▲ȴӦ

ὑ ֯ ῏Ӏ иὰ ▲Пӭᾼ֯ὑ ῏ᾼ Ȳ 27 Ɏҵ

ҒԜ ц №ɏᾼ 50 Л֝ ₇Ἠὢ Ӏ Пẓ ῶ ȷẔѻ ᴕ ẃ Ȳ╥

ҫҵỗӦӖ ▲еҨ ᴩᾼɦ Ӏ ▲ ᵫɧɎMarket Monitoring Surveyɏȴ

╥ѿȲӐ ֯ ᴩ ᾼѝ иέ ȲӼҔᵶɦ Ӏ ▲ ᵫɧѿḖᶙ ȳ

ᾼ ד ȴ ѻ ᴕᾼ ẃ Ȳ⁄Ɫ ῏ ɎKorea Consumer Agencyɏ

Ӽὑ ד102 7ѣȲ ᴕ ạ⇔ Ӂׁש ɦ ῏Ӏ ᴷ╓ ɎConsumer Market Evaluation 

Indexɏɧȴ 

2. ᾎ 

Ӧὑᶺ ᾼ ῏Ӏ иὰȲ֯ᶺ … ὑԓ ᾼ ἘȲ╥ѿҠ Л֝ ȳ

Ἠᵓ …Ϣᾼṓ Ἠѻ ṅשӐׁױȲ֪טּ ѿ ῏Ӏ иὰạ⇔Ȳѿц

в ῏ ▲ ᾼ ῏ ȳỪ ҅ῶȲצṆ ֮ ῏Ӏ иὰП╓ ȳ

Ѡהц ẃ Ὑ Пѻ Ȳ ᴩ ӻ ṓ Ȳ ṅṣשᵗӐׁצ⧵ ȳ
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צ ֮ ῏ ▲П ȳṳ כ П ắȲ ᴖḆ Ϥ ṅשׁ Ἤ

֯ȴ 

Ӑ ᴩϡװ ῏ Ȳ Ϛװ ѻ ᶺ ɦ І ɧ

ᴩ П ▲╓ ц ӭӻ ṓȲ ϡװ ⁄ ПכὨ ᵫ ᴩ Ȳ

ᴷᶺ ῏Ӏ иὰҠᴩἤȴḕװ ᴩ›ȲӐ ᶁṶԒ ￼ṅשׁ ȳ

ѿ І Ѡה ẁСכ Ȳṳ ὑ ὑ ȴ ѡȲ ѻ כ

ᶁҏ ȳ ѻ═Ϣὑ ỞЀ ѠהȲ᷃ иὰ ạȲ

ᴩМԛӦ כ П ῏ ᵑ ҏ ᾎ Ҡᴩᵂᾎ∂ Ȳ ∟Ẕ҃ϢӼ Ԛ֝

ᴩ Ȳӻ ṓȲ ∟ ṳ כ ỗ ᴯ Ȳ֝ Ϥ ὨП ԈȲכ

ṓẁᶺ ῏Ӏ иὰҠᴩᵂᾎП ᴕȴ 

3. ▲иέѠᾎ 

Ӧὑɦ ῏Ӏ иὰɧ╥Ӧ ҏẃᾼ ῏’ П╜ ЏẓȲ╥ѿӐ ֯

▲ѠᾎϱȲ ⁄ϱѿ ᾼ ▲ѠᾎⱢ Ȳ Ẫ╓ Ϸ ѿ ПҠѩ ἤȳ‒

⇔ȳ Ө ȳ ⇔ȳ ἤȳҠ ἤȲếׄԓἤ ϝ ╓ Ɫ ȴ ᴖȲ֪

ỗ ᴯ╓ứѿ Ϛ ᵑӀ ᴖѩ ц ԓ Ӏ ╟ Ȳ╝Ӑ ɦ

І ɧӀ Ȳ Ϡ І ῏ Іӂүד Пֵ Ӏ ᴷѻ ắȲ

ѩẔ҃ɦᴚ₇ɧἨɦ   ὢ ɧ ϚӀ Ḇ ֥ ҏѿԓ Ӏ Ɫ╟ Пᶺ

῏Ӏ иὰȴ   

ẔװȲӐ ắ ὑׁשṅ Ӑ֪כ Ȳ╝ ѿѠ―ἤⱢᴕ Ȳ ӣ

Ӑכ ᵅ Ӧắ ῏ѿ ᴞ ẪП Ϯ ן ѠᾎȲᴖЛ֝ὑכӐ ὗ ᾼ

Webcatiế ϱ Ẫ ן ѠהȷὔṕПȲӐ ѿắ ϢѠ―ậ ẪᾼѠהⱢПȲ

ϚẃҠ ч Ȳᵀ֝ Ϸ ᴕ ẞ ֢ Ӑ ȲҔ╗֯ Ӣȳῂ ϢЂ

Ӑȴ 

Ӑ צן֫ Ẫᴟю 200ԌȲṳѿᶙ ẪᵂⱢ иέП ӐȲṼװиέḔ

ֽϯȸ 
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Ϛȸ ▲ṳ Ở ẪȲḆӔ Ϥếצ П Ȳ П ế  Ɫ

Ӕ ȴ 

ϡȸ ὑю ắ ῏֯ и╓ ӑᵂ ᶮכ ПӀ ӭȲѿ ӭẔ҃צ и

ắ ῏Ἤ ҏПӂᶁ ậ҅ ȴ 

Ϯȸ Ἤᵧ ῏Ӏ иὰП ᵫ Ӑ П ȲҔ

╗ и ᴖᶮכ ю ᵑП ȲẂֽȸ Ở и 1~10Ȳ ⱢϮ ȸ1=0~4иȲ

2=5~7иȲ3=8~10иȷѿц Ӧҳ ╓ Ғ ӂᶁП ᴖ ẞ 12 ᵑӀ ȳ5

₇Ӏ ȳ7 ὢ Ӏ Ȳếԓ Ӏ П MPI╓ ȴ 

ᵑ Ὑᾼ╥ȲӦὑӐװắ ῏￼ ứⱢɦ І ɧ…ẃᴞ Ϛ ᵑӀ Ȳ

ѹ ậ Ἴ ѠᾎȲ ц ѿ ⁄ ҏắ ῏ȲṳҠᴞӦч╣ ϢἬ

῏Ӏ ᾼ ֯׀ Ӑ ϱП Ȳ╝ ▲ Ὠ Ҡ ᴕׁשṅЏẓП ӣἤᵀЛẓ

צ ᾼ ϩȲṳѹ ᾎԓ ц Ṷ ▲П Ὠ ѩ ȴ 

4. SWOTиέᾎ 

∟ ᶺ ╥ᵡ ֥ ╟ɦ ῏Ӏ иὰɧạ⇔ȲᵓӣБצᾼ ▲ ѿцӭ

›ᾎạ ᵂ SWOT ῶȲиέᶺ ╟ɦ ῏Ӏ иὰɧạ⇔ᾼ ȳ֕ ѿцỂ

֯ᾼ № Ȳ ∕ ╜Ἀ Ϡ ֽᴶ ӣ Ȳṳ ֕

№ Ȳ цᴩ ֯ ᾼ֮Ѡȴ 
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ҳȳ ṅשׁ  ⇔☼  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Хȳ ṅשׁ  ῏’ ד ╟╜Пᵗ  

Ӧ›Ἤ Ҡ῀ȲӐ ѻ ṅȳиέשׁ Ɫ ȳ ɦ ῏Ӏ иὰɧᾼ ᵂ

ᶮȲѿẁ╜Ἀ ӑẃ ᴕȴ Ӏ ’ ╟╜ᵗ ֽϯȸ 

1. Ὼ ד ȳ ɦ ῏Ӏ иὰɧȲᾼ ᵂ ᶮȲҔ╗ạứӭᾼȳ

ив Ȳ ᴩѠהц ᶙ ᾼׁשṅȲ╥Ӑ ױ֯ ẓצ ᾼᵂ

ӣȴ Ϡ ц ɦ ῏Ӏ иὰɧᾼ ϚḔׁשṅȲҠѿ ɦ

 
Ở 

вѝ  

ȳ ѝ  

 

ᵑӀ ѝ  

 

иέ ᾓᵂᾎ 

 

ПҠᴩἤиέ 

 

שׁ ╓ ӐЁо∂  

Ӏ  

ᵫ 

ḇ 

ѩ Ӏ ד ṅПשׁ▲

ᶮȳѻ╜ ȳׁשṅӭᾼȳв цכὨ  

ҠᴩἤиέɖҔ╗ ᴩ Ӏ

ᾓц╜ᾙɎᴩ╜ɏȳῂ ц ╜  

Ϛװ ╓ ∂

ȳ Ѡהȳ ẃ ц Ѡ

ה  

ᶺ ῏Ӏ

иὰПҠᴩἤ 

ϡװ ╓ ∂

ȳ Ѡהȳ ẃ ц Ѡ

ȳἬה  
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῏Ӏ иὰɧ ᵂПạ⇔ ӭᾼȴ 

2. Ɫ ȳ Ὼ ד ╟ɦ ῏Ӏ иὰɧПכ ȲӐ

ц БצПɦ ῏Ӏ иὰɧד⇔ ᵫ ᴩ ȲḕᾪӐ ᴟю 3000

ֿȴѿ ȳ ᾼɦ ῏Ӏ иὰɧПв Ɏᵶ╓ ▐ ȳ Ѡה

ц ẃ ɏȴ 

3. ҏῴḔ ֥ᶺ ɦ ῏Ӏ иὰɧᾼв ȳ╓ ▐ ȳ Ѡה ȴṳ

ᶺ І Ӏ Ȳѿ ֥ᶺ ᾼɦ ῏Ӏ иὰɧᾼв ȳ╓ ▐ ȳ

Ѡה ᴩ ȲṳṼ Ὠ֫ ӔἬ∂Ӵᾼ ạȲW Ɫᶺ Ἇ∟ ╟ɦ

῏Ӏ иὰɧᾼ ᴕцṼ ȴ 

4. иέ ᶺ דצ ▲ạ⇔Ȳѿ в Ӏ ᾼᾼ ▲ ᾓц Ȳ

ᵂⱢ ц∂ ᶺ ɦ ῏Ӏ иὰɧạ⇔П ȲѿϠ ɦ ῏Ӏ

иὰɧ ᴷ֯ᶺ ᾼᵺ ⇔цד ȴ 

5. ∟Ȳṳ ӣ SWTO έᶺ ɦ ῏Ӏ иὰɧП ȳ ֕

ц№ ֪ ȴ 
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ϡ  ɦ ῏Ӏ иὰɧ֯ ᾼ  

Ϛȳ  ạ⇔ Ю 

ⱢϠצ ṳᵧ Ӏ ᾼ ᵂ ᶮȲ ỗ ᴞ ד2008 Ȳ Ở ӣ

Ϛ ᾼ Џẓȸɦ ῏ иὰɧɎthe Consumer ScoreboardɏȲᶦ ẓױ ᵧ

ϚӀ Ɏthe Single MarketɏП ᵂ ᶮȲṳⱢҠ Ӣᾼ Ԓ ҏ ᵫȴ 

Ṽ ỪѠ П ὙȲ ῏ иὰ╥Ϛ ṿϢ ѿ Ɫ ạứ ῏

╜ ᾼЏẓȴ ῏ иὰἬ ẁᾼ֢ ẓ ȲҠѿ цἬ Пḟ ϢЂц

ᵓ …Ϣ Ȳ ѿẓ ᴷד ╜ ῏ ᵓἬҠ ᾼכ Ȳṳѹ ϯ ῏╜

П Ȳ ᵂⱢạứṏֻᾼױ ῏’ ╜ ᾎ П Ȳ ᴖ ҏ ᾼ

ȴӭ› ᾼ ῏ иὰȲṼẔв ϭҠиⱢѿϯϡЄ ₤ȸ2 

ɎϚɏ Ԉ иὰ 

Ԉ иὰᾼ ▲ӭᾼ֯ὑ ῏ПṔ⇔Ȳ כ֢ П Ԉц Ϛ

Ӏ П ֥ ᶮȷѻ ᾼ ᴕ ẃ Ȳ╥ѿ ῏Ӗ ▲Ɏthe Consumer 

EurobarometerɏⱢ Ȳ ӣᾼׁשṅѠᾎ⁄╥ ӣ Ӗ ▲3ɎEurobarometer surveysɏ

ᾼׁשṅѠᾎ ȴ› ṅѠᾎשׁ Ҡ иⱢɦ Ӗ ▲ɧɎStandard Eurobarometer, Standard 

EBɏȳɦ Ӗ ▲ɧɎSpecial Eurobarometer, Special EBɏȳɦᶶ Ӗ ▲ɧɎFlash 

Eurobarometer, Flash EBɏȳɦ ἤׁשṅɧɎQualitative Studyɏȳɦ Ӗ ▲ɧɎCandidate 

Countries Eurobarometer, CCEBɏ4ȴẔМ ῏ иὰצ ᾼ⁄╥ɦᶶ Ӗ ▲ɧȲϞ╥

ỗ ᾼ ḖȲᵛ ứὢ ᴩѻ ה ▲Ȳ ᶶױ ứ ᾼ

ד ᾼ ▲ ὨȲẁ ỗ ᵂⱢד ╟╜П ᴕȴṼ Ɏד2013 9ᾪ Ԉ

                                                      
2 http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/index_en.htm . (last visited August 25, 2014). 
3 Ӗ ▲Ϟ╥ ԉ ᾼӖ ▲ иέЏᵂȷᴞ ד1973 Ȳ ―═ ֢ ᾼӖ ᾭᾓȲ ẁ

ד ѝӐ ȳḟ ᴷ ȴ ▲ᾼѻ цῂ ȳ ȳѝоȳ ᶾȳדּ ȳ аȳ Ṯ Ɏretrieved 

from http://ec.europa.eu/public_opinion/index_en.htmɏ(last visited August 25, 2014)ȴ 
4 › ֢ ▲ Ὠᾼẓ в Ȳ ṓ

http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/survey_consumers_retailers/index_en.htm  (last 

visited August 25, 2014)ȴ 

http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/index_en.htm
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/survey_consumers_retailers/index_en.htm
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иὰɏ ᾼ ᵫ╓ҏȲד ᾼ ▲…ѿ֢ד Л֝ ѻ Ἤ ᴩᾼɦ ῏ ⇔ɧ

Ɏconsumer attitudesɏцɦ ⇔ɧɎretailerôs attitudesɏᾼ ▲ ὨⱢ ȴ 

Ɏϡɏ ῏Ӏ иὰ 

ɦ ῏Ӏ иὰɧ ▲Пӭᾼ֯ὑ ῏ᾼ Ȳ 27 Ɏҵ

ҒԜ ц №ɏᾼ 50 Л֝ ₇Ἠὢ Ӏ Пẓ ῶ ȷẔѻ ᴕ ẃ Ȳ╥

ҫҵỗӦӖ ▲еҨ ᴩᾼɦ Ӏ ▲ ᵫɧɎMarket Monitoring Surveyɏȴ5 

Ṽ ỗ Ἤ ᾼ Ɏ 2ɏȲ2008דц иᵑד2009 Ӂ 1ᾪц 2ᾪᾼɦ

῏ иὰɧ ▲ ᵫɎᶁѿɦ ῏Ӏ иὰɧⱢ֤ɏȷᴞ ד2010 ᴟ ѦȲד2012

ɦ Ԉ иὰɧцɦ ῏Ӏ иὰɧиᵑ ẃ ᵂц ӁȲѹḕדᶁ֢ Ӂ 1Ԍ

▲ ᵫȲṳṼ Ӂ ᶧиᵑ ứⱢ 3ᾪȳ 4ᾪȳ 5ᾪȳ 6ᾪȳ 7ᾪц 8ᾪȴᴞ

ד2013 ȲϭḂⱢḕ ד2 ☼иᵑ Ӂ 1Ԍɦ Ԉ иὰɧɎ 9ᾪɏцɦ ῏Ӏ

иὰɧɎ 10ᾪɏ ▲ ᵫȲ ᶮ ֽϯῶȸ 

ῶ 1 ῏ иὰ ц ῶ Ϛ ῶ 

   Ӕ֤ה  ҏᾪ  

֥ᾪ 

1ᾪ 

Communication from the Commission ï Monitoring 

Consumer Outcomes in the Single Market: the 

Consumer Markets Scoreboard 

2008.01.29 

2ᾪ 

Communication from the Commission ï Monitoring 

Consumer Outcomes in the Single Market: the 

Consumer Markets Scoreboard 

2009.01.28 

῏Ӏ

иὰ 

4ᾪ 
Consumer Markets Scoreboard ï Making Markets 

Work For Consumers 

2010.10. 

6ᾪ 
Consumer Markets Scoreboard ï Making Markets 

Work For Consumers 

2011.10. 

8ᾪ 
Consumer Markets Scoreboard ï Making Markets 

Work for Consumers 

2012.12. 

                                                      
ᴟד2010 5 ד2012 ᾼӀ ▲ ᵫȲ ṓ

http://ec.europa.eu/consumers/archive/consumer_research/consumer_market_monitoring_survey_en.htm ȷ2013ד⇔ᾼӀ

▲ ᵫȲ ṓ http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htmȴ 

http://ec.europa.eu/consumers/archive/consumer_research/consumer_market_monitoring_survey_en.htm
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm
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10ᾪ 
Consumer Markets Scoreboard ï Making Markets 

Work for Consumers6 

2014.06. 

Ԉ 

иὰ 

3ᾪ 
Consumer Markets Scoreboard ï Consumers at Home 

in the Internal Market 7 

2010. 

5ᾪ 
Consumer Conditions Scoreboard ï Consumers at 

home in the single market 

2011.03. 

7ᾪ 
Consumer Conditions Scoreboard ï Consumers at 

home in the single market 

2012.05. 

9ᾪ 
The Consumer Conditions Scoreboard ï Consumers at 

home in the single market 

2013.07. 

ɎϮɏ ɦ ῏Ӏ иὰɧƄ ’ ῏ ᾼ њᾎ  

Ṽ ӱᴞ 2007-2013ɦ ῏╜ ɧеӁ∟Ȳᵛ ɦ ῏

иὰɧᵂⱢ ῏’ ᾼϚ ạȲᴞ ᴟד2008 Ȳד2014 ԚБ צ 4ᾪᶙ ᾼ

ɦ ῏Ӏ иὰɧɎ ῶ 1 ɏиᵑ 30 П 21 ₇ц 31 ὢ Ғѿ ᴷȲ

Ẕ ᴷᾼѠה╥Ṽ ɦӀ ╓ ɧɎ Market Performance IndicatorȲMPIɏ ∟ ᴷ

ᾼ ὨҒѿ έȲֽ ῏╥ᵡצ ϩ ₇цὢ ѩ ȷ ῏ ₇Ἠὢ ᾼ‒ԉ

⇔ȷ ῏ ₇цὢ ӢП цЛ ⇔ȷ ῏ ₇цὢ ᾼ ∕ȷ ῏

₇цὢ ᾼ ȷ ῏ ₇цὢ ᾼ ἤ ȴ ɦ ῏Ӏ иὰɧᾼ ᴷ

ὨҠѿϠ Ӏ ֯ᾼ ҏ Ȳṳ Ḇ ɦӀ ╓ ɧȲѿ Ḇ

ᾼ ῏Ӏ ȴ Џẓ ӱ ᵑӀ ᾼ ᵂᾭᾓȲṳ ֯ ҏ ҵȲ

▲ ḆכⱢ כ֢ ╜ ạứ῏цᵓ …Ϣ ᴷד ╜ ῏ ᵓ ╓

П ᴕṼ ȷ ṳ ạв Ȳѿ Ḇ ᾼ Ӏ ȴ 

ὑ ד2007 11ѣ Ở ᵂᾼ ϚԌɦ ῏Ӏ иὰɧᾼ ▲ Ȳ ☺в

                                                      
6 ӭ › ϱ е Ӂ Ӑ ᾪ П ῴ Ɏ Commission Staff Working Documentɏ Ȳ ῴ ԓ ѝ Ȳ ṓ

http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/10_edition/index_en.htm (last visited August 25, 

2014)ȴ 
7 3ᾪᾼ ▲ ᵫ ′ѿɦ ῏Ӏ иὰɧɎConsumer Markets ScoreboardɏП֤ Ȳ ֪ Ԍ ▲ ᵫв Ȳ

1 ȸɦ ɧɎexecutive summaryɏҵȲẔ 2 Пв иᵑ╥ɦ в Ӏ П ֥ɧɎIntegration of the retail 

Internal Marketɏцɦ כ П ɧɎConsumer environment in Members StatesɏȲד Ẕ ֢ᾪ иὰ ▲

ᵫПв Ȳ ɦ Ԉ иὰɧȳᴖɦ ῏Ӏ иὰɧП ▲в ȴԛҒϱṼ ỗ Ԓ П Ȳ 3

ᾪ …еӁɦ Ԉ иὰɧȲ2010דӼҫצеӁ 4ᾪПɦ ῏Ӏ иὰɧȴ╝ 3ᾪП ▲ ᵫ ֤ⱢɦConsumer 

Markets ScoreboardɧȲЬ П Ɫɦ Ԉ иὰɧПἤ ȴ 

http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/10_edition/index_en.htm


 33 

Ӏ ᾼ ứỮצ−ֵ ҷȳ еӖ ╥ ֯Ӑ в ȳ֢ ֯

῏’ ᾼ ứϱỮצ ֵὼṓ Ὠȴ Ȳ Ϛ ῏Ӏ иὰᾼ ▲ṳӑỗҵ ᴩȲ

Ϸḥצ ῏ ╓ ᾼ∂ӴȲ ẃᵂⱢѩ ᾼ ṳЛ ᶙ Ȳṳḥצ ҏᶙ ᾼ ▲

ὨȲᵀ ϚԌ иὰ в Ӏ ҅оᾼ ╟ Ἤצ Ȳṳѹ֯ ȳ Б

Ϡצ ᾼכὨȴ 

ᴞױȲ ỗ ὑ ד2008 1ѣ 28ѡӻ ☺ ȳ   ȳ ☺ ῂ ỗ

ц ỗ ϡԌɦ ῏Ӏ иὰɧȲ ϡԌɦ ῏Ӏ иὰɧ ὑ ᴩỗ

в Ӏ Ϛ ἤᾼ צ ҉ᾼᵂӣȴ ϚԌ иὰ ȲⱢϠḂ ϚԌ ῏

Ӏ иὰѩ ἤᾼ ЛԓȲצӇ Ḗ֢ ẁҠẁѩ ṿӣᾼ ȴᴖ ᴩỗ

Ϸ Ϡ ֵ ҉ἤᾼ╓ Ȳẃ ▲Ӏ ȲẂֽȸ֯ ῏ᾼЛ ⇔Ѡ Ȳ Ғᴕ ֢

῏’ ᾼЛ֝ ứȷ֯ ᾼѩ Ѡ Ȳ Ғ֢ Ӣ♄Ѭ П ȳ╥ᵡⱢ ҜӀ ȳ

Л Ὑ ▲֪ ȷ֯ ῏ ⇔Ѡ Ȳ Ғ ₇ᾼ₇ ȳ ₇ ἤцⅎὢ ▲

֪ ȷ֯ ₇ Ɏ ҅ἤɏѠ Ȳ Ғᴕ ῏ᾼ ἤȳӀ Ὑ⇔ ֪ ȷ֯ ₇

цὢ ᾼׄԓѠ Ȳ Ғ ₇цὢ Ἤі Ṷ╝ц ᵂⱢ ▲֪ 8ȴ ᾼד2008

▲ ὨМ ῀ȸ ῏ ὢ яẔ ẞЛ ȷ֢ П ᾼ ȲϚ ẃ

ϩᾼ ᵑȲἨ῏ ứᾼ ӣ₇ צ ȲẂֽ ᶾדּ ₇ȳ ₇ȳ ᴩ ȷד

ᾼȲ ῏ ₇Ӏ ᾼ ⇔ ὑ ὢ Ӏ ᾼ ⇔Ȳ ҆ ῏Ḃ Ἤ ₇ ᾼ

Є֪ Ȳ╥֪ ыЄȲ ᶮяẔ Ӣ֯ ḦṞȳ ₇ȳ ᴩ

ȷϚ ᴖṕȲ ῏ ₇ᾼׄԓἤֵῶ 9ȴ 

Ɏҳɏ ɦ ῏Ӏ иὰɧ ῏’ П ἤƄ ϤϠ ῏ᾼ

ḖȲ ứӀ ҏ Ṿ ḟ ṓ  

צ иὰᾼ ᵂȲиⱢɦ ɧѿцɦиέɧҷ Ӏ Ẓ ◕ ᴩȴ 

1. Ԓ Ȳ Ӏ ᵂҷ ᾼ ᶮȲԛиέ ҷ ᾼ ֪Ȳ ֯ ῏Ӏ

                                                      
8 http://europa.eu/legislation_summaries/consumers/consumer_information/l10140_de.htm(last visited May 20, 2014) 
9 ֝› ȴ 
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ҷ Ȳ ῏Ӏ ▲ȳ в Ӏ ֥ ᴷц

ᾼѩ Ϯ ẃᴕ ȸ 

Ɏ1ɏצ ῏Ӏ ҷ ▲ȲϚ ᴕ ῏ὄ≤цӨ Ȳᴖὄ≤цӨ ╥ᵡ

Ӏ ҷ ᾼ ᴷȲϷ ֪ ȳ ϱ ῏’ ᴖצЛ֝ȷ ᾼ ᵅȲϷ

╥ ᴷᾼ ӭПϚȲ ֪Л֮֝ ᾼӢ♄Ѭ ѿцЛ֝ᾼὢ ᴖצЛ֝Ȳ

ᵀצ ╥֪ ῏П ᾼּפứȳ Ϡ   Ӏ ᾼᴞӦ ᾨҵȲЛὙᾼ

῏ᾼḟứȲἬѿצϚ Ὑᾼ ╥ ᾼȴ֪ױȲЛҬ╥ ПЛ֝Ғѿ

▲ȲϷ ẔПἬѿЛ֝П ֪Ғѿ ▲ȷẔֽ҃ ῏ ₇ᾼ ȳ Ὑ⇔ȳ

∟ὢ ᾼ ⇔ȷ כ ῏ ѿц ₇цὢ ПׄԓἤȲᶁ֯ ᴷ в10ȴ 

Ɏ2ɏ Ӏ ֥ᾼѻ ӭᾼ╥Ȳṿ ᾼ ῏ П ᾼӻὔᴩⱢȲ Ӑֽ֯צ

вϚ ӂ ȴ Ӏ Ϛ∟ȲẔ ȲҠ ╥ᵡצẔ҃ ᾼ

Ӽ֯Ӑ֮ ȳ ᾼҵ ᾿ ᷾ ѿцצᵡ ᾼ ὔכҏȴẔМȲ ῏ȳ

ц ӻὔ ҏ ᾼ Ȳᶁ ϚẆ Ϥ ᴷ ᴕȴ  

Ɏ3ɏ ῏Ἤ ᾼ’ ╟ц ứȲᶁӑ ᶁӑ ȴ֯ѩ֝ד ᴷ֢

῏’ Ἤ ᾼᵘϩ Ȳ ᴕ ᾎ҆ ứ╥ᵡצ Ɏֽ ╟ɏȳ ῏

ạ⇔ᾼכᾎȳ ῏ ῏ Ṕᴥᾼ‒ї⇔ѿц ᴕ ῏ӐṝП Ṏ ⇔Ȳ

Ȳ ῏П ᵒ ϩ ⇔ȴ 

2. ▲ϠӀ ҷ ֪ ∟Ȳ ҒѿиέȲ᷄ҏ Ṿ ḟ∂ ȴֽȲ᷄ҏ ӣ

ẔӀ ֮ᴯᾼ ᾼ ᾨ῏П╜ ȳ   ϤӀ ᾼד ᾎ√ ứȳצ

῏ ᾼ╜ ᾼ П Ὑо ȴ ֯иέ ◕ ᾃ ῏ᾼ ᵒ ϩȳ ῏

ᾼ– ȳ Ѐ ῏ᾼ П ᾼ …ȳӴᾎ╓ ȳ֣ᾎ√ ׂᾼ ⇔ȳ֯ ȳ

ȳ ’ ֢Ѡ ᾼ₇ ѿц ϤӀ ᾼ ὔ⇔ѿц ἤ ֪ ȴ 

ᴟ ד2014 9ѣἉⱢѦȲ ϱБеӁ 8Ԍɦ ᵑ Ӏ ṅɧɎMarket Studiesɏשׁ

П ▲ ᵫȲиᵑ╥ɦ Ӏ ɧɎRetail Energy Marketɏ11ȳɦ   ὢ ɧɎRetail 

                                                      
10 http://europa.eu/legislation_summaries/consumers/consumer_information/l10140_de.htm.(last visited May 20, 2014) 
11 ▲ ֤Ɫɦ ɧȲᵀ ▲ᾼ ὑɦ ϩɧӀ Ȳ Ӏ ᵫȸɦThe functioning of 

the retail electricity markets for consumers in the European UnionɧȲҠ ṓ

http://europa.eu/legislation_summaries/consumers/consumer_information/l10140_de.htm
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/retail_electricity_full_study_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/retail_electricity_full_study_en.pdf
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Financial Servicesɏ12ȳɦ І ɧɎE-Commerceɏ13ȳɦ Іц ₇Ӏ ɧɎElectrical 

and electronic goodsɏ14ȳɦᴚ₇Ӏ ɧɎMeat Marketɏ15ȳɦ ẁ ὢ Ӏ ɧɎInternet 

Services Provision Marketɏ16ȳɦ ₇ᴞѻ ӱɧɎVoluntary food labelling schemes studyɏ

17ѿцɦḦṞ ᾒɧɎFuel for vehiclesɏ18 ȴ 

ӦϱҠ῀Ȳ ɦ ῏Ӏ иὰɧ ᵫȲҠѿ Ӑṝц֢כ ḆⱢϠ

῏ѻ ϱ ὑ Ӏ ᾼ ṓȲṳѹ ϚḔ ὑҠ Ӣɦҷ ɧᾼ Ӏ ᴩׁש

ṅȲֽױḆ ֥ ᶙכ ῏’ ᾼ╜ Ḗȴ 

  Ϛ ῏Ȳ ϯῶἬӱȲ ỗ Ӑ ֯ цד2012 ד2013 Ȳиᵑ

ɦ ῏‒ӣɧɎConsumer CreditɏȳɦϡњṞɧɎSecond-Hand Carsɏȳɦ ῏ɧ

ɎConsumer Vulnerabilityɏ ᵑӀ Ἠ ϚḔᾼӀ ṅȴЛשׁ▲ Ȳ ᴟ

ד2014 9ѣⱢѦȲ ϱЬӑṓצϱ Ӏ ᾼד ▲ ᵫеӁȴ 

 

                                                                                                                                                                                
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/retail_electricity_full_study_en.pdf Ɏlast visited July 21, 

2014ɏȴ 
12 ɦ   ὢ Ӏ ɧП ▲Ȳ… ֵ ӭᴖ ᴩȲ ᴿӑṓצ ϚԌ ▲ ᵫȲᴟὑ֢ ▲

ὨȲҠ ṓ http://ec.europa.eu/consumers/archive/rights/fin_serv_en.htm Ɏlast visited July 21, 2014ɏȴ 
13 І Ӏ ▲ ᵫȸɦCommission Staff Working Document: Report on cross-border e-commerce in the EUɧȲҠ ṓ

http://ec.europa.eu/consumers/consumer_research/market_studies/docs/com_staff_wp2009_en.pdf Ɏlast visited July 21, 2014ɏȴ 
14 Іц ₇Ӏ ▲ ᵫȸɦFunctioning of the market for electric and electronic consumer goodsɧȲҠ ṓ

http://ec.europa.eu/consumers/consumer_research/market_studies/docs/report_electric_and_electronic_goods_market_2012_en.p

dfɎlast visited July 21, 2014ɏȴ 
15 ᴚ₇Ӏ ▲ ᵫȸɦ The functioning of the meat market for consumers in the European UnionɧȲҠ ṓ

http://ec.europa.eu/consumers/consumer_research/market_studies/meat_market_study_en.htm Ɏlast visited July 21, 2014ɏȴ 
16 ὢ ẁӀ ▲ ᵫȸɦConsumer market study on the functioning of the market for internet access and provision from 

a consumer perspectiveɧȲҠ ṓ

http://ec.europa.eu/consumers/consumer_research/market_studies/docs/internet-service-study-full_en.pdf Ɏlast visited July 21, 

2014ɏȴ 
17 ₇ᴞѻ ӱ ▲ ᵫɦVoluntary food labelling schemes market study ɧȲҠ ṓ

http://ec.europa.eu/consumers/consumer_evidence/market_studies/food_labelling/docs/final_report_food_labelling_scheme_full

_en.pdf Ɏlast visited October 4, 2014ɏȴ 
18 ḦṞ ᾒӀ ▲ ᵫȸɦStudy on the vehicle fuels marketɧȲҠ ṓ

http://ec.europa.eu/consumers/consumer_evidence/market_studies/vehicle_fuels/docs/study_en.pdfɎlast visited October 4, 

2014ɏȴ 

http://ec.europa.eu/consumers/consumer_research/market_studies/docs/retail_electricity_full_study_en.pdf
http://ec.europa.eu/consumers/archive/rights/fin_serv_en.htm
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/com_staff_wp2009_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/com_staff_wp2009_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/report_electric_and_electronic_goods_market_2012_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/report_electric_and_electronic_goods_market_2012_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/mms_follow-up_study_2012_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/meat_market_study_en.htm
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/internet-service-study-full_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/internet-service-study-full_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/internet-service-study-full_en.pdf
http://ec.europa.eu/consumers/consumer_evidence/market_studies/food_labelling/docs/final_report_food_labelling_scheme_full_en.pdf
http://ec.europa.eu/consumers/consumer_evidence/market_studies/food_labelling/docs/final_report_food_labelling_scheme_full_en.pdf
http://ec.europa.eu/consumers/consumer_evidence/market_studies/vehicle_fuels/docs/study_en.pdf
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 2 2007Ƅ2014῏ иὰ19 

ϡȳ   ạ⇔ Ю 

ᴞ ҒϤ҅ד90 WTO ạȲ ֢Ԓ FTA Ḇ оϠ Ϥԓ о

ṆȴⱢ ═ ᾼכ Ȳ ⱢҠ ∂ ᾼɦ ῏Ӏ иὰɧȲѿ ῏

Ӵ ẃ ᴷӀ ӻὔᾼ ⇔ȳ‒ ⇔ȳҠ ἤȳׄԓἤѿц ῏’ ᾎ ᾼ

ׂ⇔ ╓ Ȳṳ ῏ᾼᴩ ȳ ῏ Ӏ ȳ ᾼ Ṇ ϤӀ

╓ ȴ 

╜Ἀ ⱢȲ Ὅἤᾼ ╜ Ȳ֯ὑ ẁ ֯Ӏ ϱѩ ẓצ ᾨϩᾼ вԍ Ӏ

Єᾼ Ȳᴖ ḡḥצ ᾨϩᾼԍ Ȳ ᴕ ɦ ῏Ӏ иὰɧᾼ ᾎȲҠ

ѿ צ ᾼӢ Ȳ М֯Ӏ ϱצ ᾨ ᾼ ϱȲЛᵀҠѿ Ӣ Ȳ֝

Ҡѿ ὡ Ӏ ֯ѷꜜᾼ ᾨϩȴ в ῏ᴖṕȲױϚ иὰạ⇔ȲЛ Ҡѿ

вӀ Ḇẓצ ᾨᾼ ȲЛҬ╥ѿѷꜜᾼ ẃ Ȳ Ḇ ὔ ҵ ṃ ₇Ȳᶮכ

ᾼֵ оȲ Ҡѿ ֣ԓ оȲᴖᶦ ԍ Л ᾼ ᴖ Ḗ═ Ȳ כ

Ӏ ᾼԒ о ῏ ḖᾼѬ ᵭ֥ȴ 

ɦ ῏Ӏ ᴷ╓ ɧᾼ ▲ ὨȲ╥᾿ Ӧ ῏ᾼ ᴷӀ ғ ╥ᵡ

                                                      
19 http://ec.europa.eu/consumers/consumer_research/timing_en.htm(last visited May 20, 2014). 
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ᵂṏֻȲ ẓ ȴ֝ ӼҠẁѻ ҏד ╜ ȲѿẦᵗҷ ᾼӀ ѿ⌠ ᵂ20ȴ 

  

                                                      
20 KIM JUNG-YOON, Korean consumers not as sanguine as Europeans June 29,2013.(last visited August 25, 2014) 
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Ϯ  ц ɦ ῏Ӏ иὰɧ ạ 

צ ц ῏Ӏ иὰ ạᾼׁשṅѠ ȲӐ ֯Ӑ иᵑ ẃ ȳ

╓ ▐ ȳ Ẫ ӭȳ╓ Ѡהȳ ᴩѠה иЏ ᶮҒѿ Ὑȴ ∟֯ ҳ

ц ᾼכὨҒѿ ȲѿᵂⱢ ᶺ ᴩɦ ῏Ӏ иὰɧạ⇔ᾼ ᴕṼ

ȴ 

Ϛȳ  ẃ  

ɎϚɏ  

ᴞ ד2010 ҳᾪɦ ῏Ӏ иὰɧ ȲἬ іᾼѻ ẃ Ȳ╥ כ֢

ᾼ ₇Ӏ цὢ Ӏ Ἤ ᴩᾼɦ Ӏ ▲ ᵫɧȴױϚ ▲ṳӦ ỗ

ᴞА ᴩ ▲Ȳᴖ╥ỗӦ ᾼ GfK еҨɎGesellschaft für Konsumforschungɏ21 ᴩȲ ᴟ

ⱢѦȲϚԚБד2013 ᴩ 4ᾌ ▲Ȳḕדᶁ ӁϚԌ ▲ ᵫṳеӁὑ ϱ22ȴױ

                                                      
21 ᾼ Gfk еҨ֯ү Ӽצ ӴІеҨȲ ֤ Ɫɦ ᶗ ᴩ ṅשׁ צ еҨɧȴṼ Wikipediaц еҨ

Ἤ ẁП ӱȲ еҨ… ӭ› 1Єȳ֝ Ϸ╥ԓ 4ЄᾼӀ ṅеҨȲ֯үשׁ▲ Ϸצ ד20

ᾼ ȴһᾼ›ṝ╥֯ ד1934 ֯ ȲӦWilhelm VershofenכӴᾼӀ ṅשׁ▲ Ȳ1984דȲGfkḂạכ

Ɫ оᾼצ еҨɎGmbHɏȲ1990דḂⱢе ᴩᾼῖԌצ еҨɎSE - Societas EuropaeaɏȲеҨ ӭ›Ь

ὑ ȴGfK Ϡ֯ צ 13 ІеҨПҵȲԓ Ԛצ 115 иќ / 100 Ȳ Џ 13,000ϢȲ

ẔМ 80%ᾼ Џ╥Ẕһ иеҨᾼ Џȴ2005ד ȲGfK Ḇן Ϡ֝ ╥ԓ Ӏ ‹ṅשׁ 10ᴯᾼ NOP Ȳ֪ױ

Ɫԓכ ю 10 аᾼ ᴿеҨПϚȴ2013דȲGfK   ẞ 14.9 аȴ 

GfK еҨנԒ ϩὑӀ ế ṅȴשׁ▲ ᴟЭѡȲѻ ẒЄצ  ᾼ ȸ ῏ (Consumer Choices) ц

῏ (Consumer Experiences)ȴ ԒȲ֯ɦ ῏ ɧ Ѡ ȲGfK ═ ԓ ȳ ᴩ

֥Ȳ ᵗⅎљϠ ₇֢֯ Ӏ Мὑᴶ ȳᴶ֮ ҏѿц ₇ᾼ☼ ᾭᾓȴϷҔ╗ ȳ ếᴩ

ᾼ ᴷȴGfK ӭ›ứ ן ẃᴞѷꜜϟϫ ᾼ Ȳ GfK ᾼ ▲ȲҠѿ ẁ֮֯ȳ цԓ

Л֝ ᾼҠѩ Ӏ Ȳ ᵗⅎљ ᴩ Ṿᾼ ḟ ȴױҵȲGfK Ϸ╥ӭ› Ϛ ֯ԓ ṿӣ Ϛᾼ

ếѠᾎ ᴩ ᾼӀ ṅשׁ ȲGfK ᾼ ▲╥ Ệứᾼ ἇ ═ ᾼӀ Ȳѻ

Ӧ ἇẞ ῏ ᾼ Ȳ ᵑ ₇цẔ₤ ẁ ѹ ᾼ иέȴӭ›֯ү ᾼ ▲ Ҕ╗ ȳ

ἤ Іȳ ᶾцדּ ȳ Ὑȳԏ ȳḦṞȳ ȳ ȳ ӕ ӣ₇ 60 ṅȴGfKש₇ׁ ẁ

ⅎљᶙ ᾼӀ ▲ὢ Ȳ ц ן Ȳẞиέ ὢ Ȳ ẁ ϢᵂⱢԓ Ṷ ᾼ ứѿц֢

иеҨᾼ ӭ ȴ 

ẔװȲ֯ɦ ῏ ɧ ӭϱȲ⁄╥ ῏ ᴩⱢᾼ Ȳ ῏ᾼ ếᴩⱢ ẁ иέȲ Ϣ

ᾼ ῀ế ẁ Ϥᾼ♂ ȲṳҠ ẞᾼᶮכ῏ ȳ ᾼ‒Ἐế ᾼḟứ ẁᾼ ᾼ ȴ ῏

ὑϢ ὑѷꜜᾼ ῀цẔ ϚѷꜜᾼѠהȲ ᴖ Ȳ ᵫч Ϛ᾿ẞ ῏ ᴩ

Ɫȴ ױ ᾼ ⅎ Ȳ ᵗԓ ⅎљϠ Ӏ ῏ᾼᴩⱢếḟ ȴGfK Є֢צ ᾼӀ ṅשׁ Ȳ

ἤ ₇ȲḦ ṞȲּדᶾȲẞ Ữ Ӣ♄Ȳ   ὢ ẞ Ȳ ֢ ȴGfk ᵗⅎљϠ

Ӏ Ȳ֯Б ế Ӏ Мצ ṷ ᾼ ȷ֫ ₇ế ᶾ ֽᴶḂ Ӏ ᾨ ᶝȹ ₇ᾼ₇ ῀Ɫ

ᴶ? Ṿᾼ₇ ế ₇ứᴯⱢᴶ?ֽ ᴶ֢֯ сἔ ⇔ế ? ῏ֽᴶ Л֝ᾼ ᾬȳ ȳן

Ȳѿцֽᴶ ₇ Ф ȹ ṷ ҅ῶШ ϠШ  ᾼ ế╚ ȹ ῏ ϠШ ȹ ⅎᾼ ḟứắẞ

ṷ֪ ȹֽᴶ ế ϱ ᾬᾼ ⅎ ȹ ῏ӑẃᶦ ẞ ṷ ᾼ ₇ếὢ ȹѿϱ ὙȲ ṓ

http://www.gfk.com/about-us/Pages/default.aspxȳhttp://zh.wikipedia.org/wiki/%E6%8D%B7%E5%AD%9A%E5%87%AFȳ

http://www.104.com.tw/jobbank/custjob/index.php?r=cust&j=3c4a426d4c363f2456583a1d1d1d1d5f2443a363189j99Ɏlast 

visited July 21, 2014ɏȴ 
ᾼ⇔ד֢ 22 ▲ ᵫȲҠ ṓ

http://zh.wikipedia.org/wiki/%E5%B8%82%E5%9C%BA%E8%B0%83%E7%A0%94
http://zh.wikipedia.org/wiki/%E7%BA%BD%E4%BC%A6%E5%A0%A1
http://zh.wikipedia.org/wiki/%E5%B8%82%E5%9C%BA%E8%B0%83%E7%A0%94
http://zh.wikipedia.org/wiki/%E8%82%A1%E4%BB%BD%E5%85%AC%E5%8F%B8
http://zh.wikipedia.org/wiki/%E7%BA%BD%E4%BC%A6%E5%A0%A1
http://www.gfk.com/about-us/Pages/default.aspx
http://zh.wikipedia.org/wiki/%E6%8D%B7%E5%AD%9A%E5%87%AF
http://www.104.com.tw/jobbank/custjob/index.php?r=cust&j=3c4a426d4c363f2456583a1d1d1d1d5f2443a363189j99
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ҵȲɦ ῏Ӏ иὰɧ ן Ϡ ֢ ᾼᾬ Ɏdata on price differencesɏȳ֢

῏’ Ɏnational complaint bodiesɏἬ ẁᾼ ῏Ө Ԉ ѿцɦׄԓἤɧ

ᵂⱢ ҵ╓ ȴ 

צ ▲П Ӏ Ѡ Ȳ2010דᾼɦ ῏Ӏ иὰɧ 27 ᾼ

῏Ȳ 50 Ӏ Ғѿ ȴ2011דᾼɦ ῏Ӏ иὰɧ ὑ ד2010 ▲Ӏ

Ғѿ ᵔ∟Ȳ 51 Ӏ Ғѿ ȴ2012דᾼɦ ῏Ӏ иὰɧ Ϡ 27 כ

ѿҵȲ ϠԜ ȳ № 2 Ȳ ᾼӀ ӼⱢ 51 Ɏ21 ₇Ӏ ц 30 ὢ

Ӏ ɏȴ2014דɦ ῏Ӏ иὰɧᾼ ▲ ȲҔ╗ 28 כ Ɏ ɦᵌ

ᴫṸɧɏцԜ ȳ Ȳ ᾼӀ ⁄Ɫ 52 Ӏ ɚ ɦ ₫ц ẙὢ ɧɎGambling 

and lottery servicesɏ иⱢɦ ϱɧцɦ ɧȲ֪ױὢ Ӏ ᾼ Ɫ 31 ɛȴ 

Ɏϡɏ  

ᾼɦ ῏Ӏ иὰɧᾼѻ ╥Ӧɦ ῏Ӏ ╓ ɧɎConsumer Market 

Performance Indicator, CMPIɏ ɦ ῏Ӏ ɧɎConsumer Market Performance Data, 

CMPDɏἬ  ᾼȴכ

ɦ ῏Ӏ ɧ ῏ ᾼеԚ Ȳ еԚ♄ ן ᾼ ♄ӣ

ȴ ῏Ӏ ᾼ כ Ɫȸ 1. ῏ ҷ ȷ2. ῏֚ ȷ3.

ⅎ  ȴכ

צ ▲ Ӏ Ѡ ⁄֯ 78 Ӏ и МȲ ứἬ ѩќҀѩ 16%ᾼ 10

Ӏ ӱ ἤᾼ ▲ȴ 

ϡȳ  ╓ ▐  

ɎϚɏ  

ֽ›Ἤ ȲֽὨ ֢ᾪ ῏ иὰᾼẓ в ẃ Ȳ Ӕ ϯᾼ ῏

                                                                                                                                                                                
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htmɎlast visited August 

20, 2014ɏȴ 

http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm
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Ӏ иὰȲ ╥Ởᴞ ד2010 10ѣ Ӂᾼ 4ᾪɦ ῏Ӏ иὰɧȴ 4ᾪ ỞȲ

᾿ẞ 10ᾪⱢѦᾼ 4Ԍɦ ῏Ӏ иὰɧ ᵫȲᶁҔᵶѿϯ 4 в ȸ 

1. Ӏ ╓ ɎMPIɏ 

Ӏ ╓ ɎMPIɏֽҠѩ ἤȳ‒ ⇔ȳ ῏Ө ȳ ῏

⇔ ҳ ӭȲ ∟ԛѿӀ ᾼ ᾓᴖ ҒҠ ἤ ἤȲ ῏ МᾼӀ ᵂ

ᶮȴ 

Ϡ Ӏ ╓ ҵȲ ӣϮ ҵ╓ ȸ 

2.  

Ӧ֢כ ᶝɎEurostatɏᾼ ▲ Ȳѿцᴞ ד1973 Ở П

Ӗ ▲ɎEurobarometerɏ Ȳ ▲֝ ᾼ ₇֯Л֝כ ᾼ ἤ Ɏɑvariationɏ

ѿц ᴩⱢ П ἤȴ 

3. ῏Ө  

ױ … כ֢ ῏֣МӴ ϮѠȲẂֽ ’ѻ ȳ ῏ Ἠ

҅ἤΉ ḟ Ἤ ҏᾼӨ Ԉ Ғѿ ▲ȴ ᴖӦὑ כ֢ ὑ

῏Ө ▲ ᾼѠᾎЛ Ϛ Ȳӭ›ϭḥצϚ ᶙ Ϛ ᾼ ▲ЏẓȲ֪ױᴟю

Ἤד2012 Ӂᾼ 8ᾪɦ ῏Ӏ иὰɧ ᵫẃ Ȳѻ Ҭ ѩᵓ ᾼ Ө Ԉ

ᶮ ᵂиέȲỮӑ Ẕ҃כ ꜙᴟ ᶮҒѿ иέȴ 

4. ׄԓἤ 

₇Ἠὢ ᾼׄԓἤȲỆ ╥ ῏’ ╜ ᾼϚ ȴ ᴖἨ Ӧὑ ₇Ἠὢ

Ӏ ᾼ ц ϫи ᾛȲ֪ױᴟю Ἤד2012 Ӂᾼ 8ᾪɦ ῏Ӏ иὰɧ

ᵫẃ Ȳ ԓ ἤᾼẓ иέ ῏Ө Ԉ ₇Ἠὢ ׄԓἤП ᾼ …ȲᴿѾỮצ

ᵺ ȴ 

Ɏϡɏ  
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ɦ ῏Ӏ иὰɧѻ ╓ ▐  ȸצ

1. ῏Ӏ ╓ ɎCMPIɏ 

῏Ӏ ╓ ╥ ῏ᾼ᾿ Ȳ Ẫ ▲ᾼѠהȲҒѿ ȴ

῏Ӏ ╓ ѻ ⱢȸҠѩ ἤȳ‒ ⇔ȳ ȳ ῏Ө ȳ ῏ ⇔ Х

ӭȲ ∟ԛѿӀ ᾼ ᾓᴖ ҒҠ ἤ ׄԓἤ ╓ ӭ23ȴѻ ֯ὑϠ

῏╥ᵡ ὔᾼѩ Ӏ ₇ếὢ ȳ ẞ ₇Ἠὢ П цӨ ᾼ ȳ‒ԉԍ

῏П ⇔ȳѿц ẞצ ₇Ἠὢ ׄԓ ᾼ ȴ 

Ϡ ῏Ӏ ╓ Ȳ ҫҵ ӣϮ ҵ╓ ȸ 

2. ῏ ҷ  

῏ ҷ Ȳ╥ ὑеӂӻὔỗ ᾼɦ1372 ֥ Мїɧᾼ Ө ẞ

ҷ ạ⇔Ө ᾼ ȴ ῏ ц ҷ ȲṳЛҬ╥ ₇Ἠὢ ϱ

Ӣᾼ Ȳ Ҕᵶ МїἨ ῏ Ḗᾼ Ầᵗȴ 

3. ῏֚  

֚ ῏ Ȳ╓ᾼ╥ṿӣ ₇Ἠןắὢ М Ӣᾼ֚ Ἠ֚ ⇔ȲѿцѿЛṏ

₇ כ ῏ׄԓṶ╝ᾼⅎ ȴѿן ῏ṿӣ ₇Ἠןắὢ МȲןẞṝ

ϱᾼ ἨײϺ ᾼ ῏ Ἤ ῏֚ Ṇ ɎCISSɏᾼ ῏֚

Ɫ ȴ 

4.  

῏ ₇цὢ Ȳ Ԓᴕ ᾼ֪ ╥ ȴӦὑӭ›− צ╠ ᾼⅎ

Ȳ╥ѿֽᴶ ᾼ ҒϤ ῏Ӏ ╓ ȲצԛҒѿׁשṅПӇ ȴ 

ɎϮɏ Њ  

                                                      
23 , , Ȳ2013 Ɏ2013 ᾼ ῏Ӏ ╓ ɏȲ2014-01-16ȴ 



 42 

Ӧ ӱȲ ὑɦ ῏Ӏ иὰɧᾼ Ӏ ╓ ѿҠѩ ἤȳ‒

⇔ȳ ῏Ө ȳ ῏ ⇔ ҳ ╓ ẃ иȷҫҵȲ Ҡ ἤӀ Ȳ

ц ἤᾼӀ ⁄ҫҵ ἤц ἤ ȴ ПҵȲױ ֥ѻ ▲ᾼ ȳ

῏Ө цׄԓἤᵂⱢ ҵ╓ ȴ ᾼ Ӏ ╓ Ϛ ȲҬ╥ ὑ

ᾼ ἤӀ ֯ ḂⱢׄԓἤ ȲҠ ╥֯ ῏ ὑׄԓἤ ἤ

ȴ ὑ ҵ╓ Ȳ ӣϠ ῏ ҷ ȳ ῏֚ ц ȴ 

Ϯȳ  Ẫ ▲ ӭ иѠה 

▲ᾼɦ ῏Ӏ иὰɧἬṿӣᾼ╓ Ȳ Ϡ ▲ ῏ ὑ Ӏ

ᾼѻ ῀ҵȲ֯ ▲ Ὠ Ȳ ӣ╜Ἀ Ἤᵂᾼ ▲ᵂⱢ ҵ╓ ȲҒѿѩ

Ȳֽ ṿӣ ᶝᾼ ▲Ȳ ’ ᾼӨ ԈȲѿц ₇ц ₇

ᾼׄԓἤ ȴᵀӭ›כẃȲ֢ ҵ╓ Ἠ֪ắ ὑ ẃ Л ᶙ ѿц֢ Ἤ ẁП

ἒױ ỮЛẓצԓ ᾼҠѩ ἤȴѩ ғᾼכ ▲ ӭȲ ╥ѿɦ Ӏ ▲ Ὠɧ

ἬṿӣᾼӀ ╓ ẓצ ᾼ ᴕ ȴ֪ױȲӐ ц ᾼӀ ╓

Ғѿ ϤϠ Ẕ ӭ цἬ ӣП иѠהȴ 

ɎϚɏ  

ᾼɦ ῏Ӏ иὰɧѿцɦ Ӏ ▲ ᵫɧȲѻ … ӣϯԝɦӀ

╓ ɧɎMPIɏȲ ῏ᾼ Ȳ ῏ѻ ϱ ὑ Ӏ ֢ ᾭᾓᾼ ῀

ᴩ ▲ȸ 

1. Ҡѩ ἤ 

ɦҠѩ ἤɧ╓ Ἤ ᾼ Ȳ╥ ῏ ὑ Ӏ МЛ֝ ẁ῏Ἤ

ẁП ₇Ἠὢ ᴩ ₇ ѩ ᾼ ὔ ⇔ȴױ ╓ ҠṿӣὑḕϚ Л֝ᾼ ₇

Ἠὢ Ӏ ȴ и ᾼ Ӏ Ȳ҅ῶẔῶ ֻȴ 

ẓ ᾼ Ẫ ӭֽϯȸ 

ɦֽὨ 0и ẞ 10иȲ ֯ ứ Ӏ МȲ ὑ ₇Ἠὢ П Ἠ₇
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ᴩѩ ᾼ ὔ ⇔ֽᴶȹɧ 

2. ‒ ⇔ 

ױ ╓ ╥֯ ῏ ὑ ₇ᾼ Ἠὢ ᾼ ẁ῏й ῏’ ᾎ

҆ᾼ‒ԉ ⇔ֽᴶȴױ ╓ ҠṿӣὑḕϚ Л֝ᾼ ₇Ἠὢ Ӏ ȴ и ᾼ

Ӏ Ȳ҅ῶẔῶ ֻȴ 

ẓ ᾼ Ẫ ӭֽϯȸ 

ɦֽὨ 0и ẞ 10иȲ ֯ Ӏ М ₇Ἠὢ ẁ῏й ׂ ’ᾎ҆

ᾼҠ‒ ⇔ֽᴶȹɧ 

3. ῏Ө  

ױ ╓ ╥֯ ῏ Ἠ Ӣ ѿц֪ױ ӢП ῏Ө ᾼ

⇔Ɏproblems experienced and the degree to which they have led to complaintsɏȴ֪ױҔᵶ 2

иȲϚⱢ ȲϚⱢ ῏Ө ȴ 

֯ ᾼ ▲Ѡ Ȳẓ ᾼ Ẫ ӭֽϯȲṳѹѿẓ ֫ צ ᾼ

῏ѩẂɎᴍиѩɏֵ ᵂⱢ ᾼ Ὠȸ 

ɦ ֯ ҟ ƺד МȲ ╥ᵡ Ӣ ᴞ Ӕצ ӦҠѿ Ἤ П ₇Ἠὢ

ҏӨ ᾼ ȹɧ 

ẔװȲ ẞ ᾼắ ῏Ȳ ῏ ϚḔ ▲ ῏╥ᵡצ ҃

Ἤ ẞᾼ ҏӨ Ἠὄ≤ȹֽὨצȲϭ╥֣Ш ᾼ ҏȹױ ▲ᾼ

ᵂӣ֯ὑȲֽὨ ῏Лᵀ ẞ ȲᴖѹḆ ϚḔ ҏὄ≤Ἠ

Ө ȲṪ Лᵀ Ằ ὑ ῏ẃ Ἤצ Ȳᴖѹ Ӏ ᾼ

Ӏ ῶ Ҡ ϷӑӇṏ Ɏֻunderperformingɏȴ Ȳ ῏ ֣Ӏ ϱᾼ ȳ

ἨМӴ ϮѠ ҏὄ≤ἨӨ ṳѹῶ ҃ їМЛ ᾼ Ɏᵛ―╥ ὑ ϢἨ

ὣхɏȲẔ ϷצᵗὑḂ ɎoptimizingɏӀ ᾼ ᵂȴẓ ᾼ Ẫ ӭ⁄╥ȸ 

ɦ ╥ᵡ › ҏ Ө Ἠ῏ὄ≤ȹǏӑ ҏȷǏ ֣еӔᾼỪѠ
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ҏӨ ȷǏ ֣ ₇Ἠὢ ẁ῏Ө Ἠὄ≤ȷǏ ֣ хἨ Ϣὄ≤ȴɧ 

Ɏ иѠהȸֽὨḥצ Ӣ ԉᴶ ῏Ȳ 10иȷֽὨצ Ӣ ᵀӑ

ҏ ԉᴶӨ Ἠὄ≤῏Ȳ 5 иȷֽὨצ Ӣ ṳ֣ х Ϣὄ≤῏Ȳ 3

иȷֽὨצ Ӣ ṳ֣ Ἠ ҏӨ Ἠὄ≤῏Ȳ 2 иȷֽὨצ

Ӣ ṳ֣ỪѠ ҏӨ ῏Ȳ 0иȴɏ 

4. ῏ ⇔ 

ɦ ῏ ⇔ɧ╓ ᾼ ▲ӭᾼȲ֯ὑ Ӏ Ṝ ῏ Ḗᾼ ⇔ֽ

ᴶȴẓ ᾼ Ẫ ӭֽϯȸ 

ɦֽὨ 0и ẞ 10иȲ ӭ›Ӏ ϱӦЛ֝ᾼ ẁ῏Ἤ ẁᾼ ₇Ἠὢ Ȳ

ֵ֯Є ⇔ϱБ Ṝѿ ֥ ᾼ ḖἨ ∕ȹɧ 

ҵȲױ █ṷ ứ ₤ᾼ ₇Ἠ Ӏ Ȳɦ ῏Ӏ иὰɧϷ ҵ

₇Ἠὢ ẁ῏ᾼɦ ֵ ἤɧѿцɦҠ ҅ἤɧ 2 ╓ Ғѿ ▲ȴ 

5. ὢ ẁ῏ПҠ ἤ 

ɦҠ ἤɧ╓ ▲ᾼ ȲҬ Ἤ ᾼҠ Ӏ Ғѿ ▲ɎἬ ẓצҠ

ἤᾼ 14 Ӏ Ȳ⁄ ֽϯῶ 3ɏȴϯԝᾼɦҠ Ӏ ɧ ╥ ῏ ὢ ẁ

῏ ẓצɦ ἤ€ּפ …ɧȲᴖѹӀ ϱ ҫҵצ֯׀ẓ Ҡ ҅ἤᾼẔ҃ὢ ẁ

῏ᾼὢ Ӏ ȴЛ ȲṳЛ╥Ἤצᾼ ἤὢ Ӏ ẓצɦҠ ἤɧȴẂֽѿɦᴞ

ẃѬẁ ɧӀ ẃ ȲӦὑ֯ Єֵ ᾼ МȲᴞẃѬẁ Ӏ Ҭצ ϚϚ

ẁ῏Ȳ֪ױ ἤᾼ Ӏ ЛẓצɦҠ ἤɧȴ 

 

        ῶ 2Ҡ Ӏ Ϛ ῶ 

Ҡ Ӏ Ϛ

ῶ 

Ӏ ֤  

26 ᴩὢ Ɏbanking servicesɏ  

28   ᷾ ₇цṂϢד ὢ ɎInvestment products, private pensions 

and securitiesɏ 
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29 Ἢ⅞’ ɎHome insuranceɏ 

30 Ṟ ’ ɎVehicle insuranceɏ 

32 Ӏв ὢ ɎFixed telephone servicesɏ 

33 ᴩ ὢ ɎMobile telephone servicesɏ 

34 ẁ ɎInternet provisionɏ 

42 ἤ ὢ ɎCommercial sport servicesɏ 

46 ϩɎElectricity servicesɏ 

47 Ӡ ɎGas servicesɏ 

51 Ἢ ɎMortgagesɏ 

52 Ϣ ’ ɎPrivate Life Insuranceɏ 

צ 54 ɎTV-subscriptionsɏ 

58 /‒ӣқɎLoans, credit and credit cardsɏ 

Ҡ ἤ ὑɦ ứ Ӏ ἬẓצᾼҠ ἤѬ ɧɎlevel of choiceɏϞᴟὑɦ

῏ᴩṿױ ᾼ ϩɧɎthe ability for consumers to exercise this choiceɏɎ

цẞӀ ᾼ Ὑ⇔ȳḆ ẁ῏ Ἤ ᾼ ɏẃ Ȳ ╥Ϛ ἤᾼ╓

ȴҠ ἤᾼ Ѡה╥ ῏ ᴩ ᾼḆ ẁ῏ᾼᴩⱢȲѿцѻ Ἤ ῀ᾼ

Ḇ ὔ ⇔ȴ֪ױȲҠ ἤ╓ ᾼẓ Ẫ ӭצϡȸ 

ɦ ֯ ҟ ד1 МȲ ╥ᵡ █ṷὢ ᾼв ἨḆ █ṷὢ ᾼ ẁ

῏ȹǏӑ Ḇ ȷǏ ὢ в Ȳᵀӑ ὢ ᾼ ẁ῏ȷǏ

ẁ῏ȴɧ 

Ɏ иѠהȸֽ Ὠắ ῏ ẁ Ȳ̓͂ 10иȷֽ Ὠḥצ ẁ Ȳ̓͂ 0иȴɏ 

ɦֽὨ 0и ẞ10иȲ ֯ ҟ ƺדМȲ ὢ ẁ῏ᾼ ὔ ⇔ֽᴶȹɧ 

6. ₇Ἠὢ ẁ῏П ἤ 

ἤ╓ Ἤ ⇔ᾼȲ╥ ứ Ӏ МȲ ₇Ἠὢ ẁ῏ᾼ ֵ ἤɎthe 

choice of retailers/providers in a given marketɏȴ ἤ╓ › Ἤ цᾼɦҠѩ ἤɧ

Л֝П ֯ὑȲ ἤ╓ Ἤ ᾼȲЛ֯ὑЛ֝ᾼ ₇Ἠὢ ẁ῏Ἤ ẁᾼ Ἠ

₇ ֽᴶȲᴖ╥ ῏ ὑӀ ϱᾼЛ֝ ₇Ἠὢ ẁ῏ᾼ ֵ ἤ╥ᵡ

ẞ ȴױ ╓ ᾼẓ Ẫ ӭ╥ȸ 
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ɦֽὨ 0и ẞ 10иȲ ֯Ӏ ϱ╥ᵡБ Ṝצ֯׀ ֵᾼƺƺƺ₇ɎẂֽ

ȳѬὨȳῈ éɏ ẁ῏Ҡẁ ȹɧ 

ϱ Ȳ֯ ᾼד2013 ▲МȲҬӣẃ 48 Ӏ Ғѿ ▲ȴᴟὑ

ὢ Ɏtrain serviceɏȳ Ӏӻ ὢ Ɏtram, local bus, metroɏѿцᴞẃѬẁ Ɏwater 

supplyɏ ὢ Ӏ Ȳ ֪Ɫẓצ ҜἨ Ӏ ᾼἤ Ȳᴖӑ ἤ╓ ᴩ ▲ȴ 

ῶ 3 Ӏ ╓ Ѡה                                ẃ ȸ ᴞ EUɎ2013ɏ 

╓   ᴷѠה 

1ȳ ₇Ἠὢ ᾼҠѩ

ἤ 

ɦֽὨ 0и ẞ 10иȲ ֯

ứ Ӏ МȲ ὑ ₇Ἠὢ П

Ἠ₇ ᴩѩ ᾼ ὔ ⇔ֽᴶȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

2ȳ ᾼ‒ԉ⇔ ɦֽὨ 0и ẞ 10иȲ ֯

Ӏ М ₇Ἠὢ ẁ῏й ׂ

’ᾎ҆ᾼҠ‒ ⇔ֽᴶȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

3ȳ Ө

 

֯ ҟ█◕ вȲ ╥ᵡ

Ӣ ᴞ Ӕצ ӦҠѿ Ἤ П

₇Ἠὢ ҏӨ ᾼ ȹ 

 

ᴷѠהȸֽὨḥצ Ӣ

ԉᴶ Ȳ̓͂ 10

иȷֽὨצ Ӣ

ᵀӑ ҏ ԉᴶӨ

Ἠὄ≤῏Ȳ 5иȷֽὨ

צ Ӣ ṳ֣

х Ϣὄ≤῏Ȳ 3

иȷֽὨצ Ӣ

ṳ֣ Ἠ

ҏӨ Ἠὄ≤῏Ȳ 2

иȷֽὨצ Ӣ

ṳ֣ỪѠ ҏӨ

῏Ȳ 0иȴ 

╥ᵡ › ҏ Ө

Ἠ῏ὄ≤ȹǏӑ ҏȷǏ ֣еӔᾼ

ỪѠ ҏӨ ȷǏ ֣ ₇Ἠὢ

ẁ῏Ө Ἠὄ≤ȷǏ ֣ хἨ Ϣὄ

≤ȴɧ 

4ȳ ⇔ ɦֽὨ 0и ẞ 10иȲ ӭ

›Ӏ ϱӦЛ֝ᾼ ẁ῏Ἤ ẁᾼ ₇

Ἠὢ Ȳֵ֯Є ⇔ϱБ Ṝѿ ֥

ᾼ ḖἨ ∕ȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

5ȳ ἤ ɦ ֯ ҟ ד1 МȲ ╥ᵡ

█ṷὢ ᾼв Ἠ █ṷὢ

ᾼ ẁ῏ȹǏӑ ȷǏ

ὢ в Ȳᵀӑ ὢ ᾼ ẁ῏ȷǏ

ẁ῏ȴɧ 

ᴷѠהȸֽὨắ ῏

ẁ῏Ȳ 10

иȷֽὨḥצ ẁ

῏Ȳ 0иȴ 
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ɦֽὨ 0и ẞ 10иȲ ֯

ҟ ƺדМȲḆ ὢ ẁ῏ᾼ ὔ

⇔ֽᴶȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

6ȳ ἤ ɦֽὨ 0и ẞ 10иȲ ֯

Ӏ ϱ╥ᵡБ Ṝצ֯׀ ֵᾼƺƺƺ

₇ɎẂֽ ȳѬὨȳῈ éɏ ẁ῏

Ҡẁ ȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

Ɏϡɏ  

ɦ ῏Ӏ иὰɧѻ ╓ ▐  ȸצ

1. Ҡѩ ἤ 

Ҡѩ ἤ╥Ӏ ϱ ῏Ἤ ᾼ ₇цὢ Ẕ҃ᾼ ῏ᾼ ₇цὢ ᾼҠѩ ἤ

ȴӼᵛ ῏֯ ₇Ἠὢ ›Ȳ ὑ ₇ ᾼ╥ᵡ ὔᾼ ѩ ȴ Ҡ

ѩ ἤҠ῀Ȳ ῏ ὑ ц₇ ẓ е ᾼ ⇔Ȳ и ᾼ Ӏ Ȳ҅ῶẔῶ ֻȴ 

ẓ ᾼ Ẫ ӭֽϯȸ 

ɦֽὨ 0и ẞ 10иȲ Ɫ ᾼ ₇Ἠὢ Ẕ҃ ᾼ ₇ ὢ ᾼҠѩ ᾼ

ὔ ⇔ֽᴶȹɧ 

2. ‒ ⇔ 

‒ ⇔ᾼ ╥ /ὢ ẁ῏ѿц ᾼ‒ԉ⇔Ȳ ῏֯ҏ ₇ Ȳ

דׂ ῏ᾎ√ᾼ ⇔ȴѿц ᴩᾎ ῏’ ᾼ‒ ⇔ȴ 

ẓ ᾼ Ẫ ӭצϮɎ иѠהȸѿϮ ᾼи ӂᶁȲẃ ɏȸ 

a. ֽ Ὠ 0и ẞ 10иȲ Ɫ ᾼ ₇ Ἠὢ ẁ῏ ׂ֢ ῏’ ᾎ

ứ ? 

b. ֽὨ 0и ẞ 10иȲ Ɫ ᾼ ₇ ׂ֢ ῏’ ᾎ ứ ȹ 

c. ֽὨ 0и ẞ 10иȲ Ɫ֢ ᴩᾎȲ ứ ᾼ ₇ɎἨὢ ɏ҉צиᾼ
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’ ?  

3. ῏Ө  

╥֯Ӏ ϱ ᾼ ₇Ἠὢ Ȳ ῏ṿӣ М ᾼ ᾼ ȴױϚ╓

ᾼ ╥Ȳ ᵑЛ ȲЛѠ―ᾼӨ Ṇ Ἠ Ӑḥצ ӴӨ Ṇ ᾼӀ ȲἬ ᾼ

ẪȲ ṳЛ╥ ῏╥ᵡ ҏ ϱᾼЛ Ȳᴖ╥ ▲ ῏╥ᵡ֯׀ ᾼ╓

Ȳ ▲Ӏ ᴖṕȲ ԓ Ӏ ╓Ὠכ ṳЛ╥−דצ ȴᵀױ╓ ֯ ứ М

с ῏ ֣ἤȲҠѿᵂⱢ ᵡ Ӏ Ὠᾼᵒכ Ṽ ȲϷ╥ Ӏ ╓Ὠכ ϱצӣᾼ

╓ ȴ 

῏Ө ╥ ῏ ₇Ἠὢ П∟Ȳ֣ ẁὢ ₇ ῏ᾼӨ Ȳ ῏

Ӏ ᶝἨ ϮеӔ Ө Ἠ ῏П ԚצӨ ᾼ ῏Л ᴩ ȴ 

ẓ ᾼ Ẫ ӭצϡȸ 

a. ᾼ ₇ɎἨὢ ɏ ₇ ȳ Ɏԍ ɏ Ӣ Ɏ ҷɏ

ȹ 

b. ὑ ᾼ ₇ɎἨὢ ɏᾼЛ ȲѿֽᴶᾼѠה ҏềȹɎҠ ɏ 

¡ Ϯԇ ҏЛ Ө  

¢᾿ ὢ ẁ῏ ҏЛ Ө  

£ Ɏ ‒҅ ἇɏ ҏЛ Ө  

¤ὣхἨ Ϣ ҏЛ  

¥Ẕ҃ SNSɎFacebookȲblogȲ tweeterɏ ҏЛ  

¦Л ҏЛ  

Ɏ иѠהȸֽὨḥצ Ӣ ԉᴶ ῏Ȳ 10иȷֽὨצ Ӣ ᵀӑ

ҏ ԉᴶӨ Ἠὄ≤ Ȳ̓͂ 5иȷֽὨצ Ӣ ṳ֣ х Ϣὄ≤῏Ȳ 3иȷ

ֽὨצ Ӣ ṳ֣ Ἠ ҏӨ Ἠὄ≤῏Ȳ 2иȷֽὨצ Ӣ

ṳ֣ Ϯԇ ҏӨ ῏Ȳ 0иɏ 

4. ⇔ 
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⇔╥ ▲Ӏ ѿצḥצ ῏ ∕Ѭ Ἠ ḖᾼѠה ẁ ῏ ₇ ὢ ᾼ╓

ȴ╥ ῏ ᾼ ₇Ἠ ὑὢ ᾼ Ѭ ȳԛ ȳ ―ᵓἤȳ ∟ὢ ȳ

ӻὔᾼе ἤ ֥ἤᾼ ⇔Ғѿ ȴ֯ ⇔ ▲Ȳ֝ ὑ ῏Ө ᾼ

⇔ϷϚ Ȳ ױ ▲ ῏Ө Ṇ ╥ᵡӔ ᵂȴ 

ẓ ᾼ Ẫ ӭצϡȸ 

a. Ө ⇔ 

Ϯԇ ˍ ˍὢ ẁ῏ȳ ᾼЛ Ө ȹ 

Ɏ иѠהȸѿ 3 ᾼӂᶁи Ɫ и ɏ 

b. ⇔ 

ֽὨ 0и ẞ 10иȲ ₇Ἠὢ › Ẕ ₇Ἠὢ ᾼ ∕ ∟ᾼѩ

ȹ 

5. ἤ 

ἤ֯Ӏ ϱ╥╓ ₇цὢ ἤȲ ῏ ᴩ ϩצ Ȳ֝ Ҡѿч╣

Ӏ ᾼ Ὑ⇔Ȳ ῏ᾼ Ȳ╥ ῏ ῏ᾼ ȴ 

צ ₇Ἠὢ ֯Ӏ ϱ ἤᵅȲ╥֪ ῏ ᾼ ₇ȳὢ Ȳѿц ẁ ῏

ẞ Ἠ῏╥ Ӑḥצ ῀ẞצ ᾼҠ ἤἨ╥ ῏ Ɫ ₇цὢ − Ȳ

צ ╥ḥצԉᴶ’ ȲҬצ ӣᴖБȲἬѿ ₇ ὢ Л Ȳᵀ╥ḥצ

ᾼ ȴ ϱ צ ῏ᾼ ἤ ὔȲᵀ╥Ӧὑ ῏ᾼ ȲϷЛ ᵘϩ

ᴖ ắ ȴ 

ẓ Ẫ ӭצϡȸ 

a. ᾼ ₇(Ἠὢ )ᾼṶ ῏ ȹǏӑ Ḇ ȷǏ Ḇ ȴ 

Ɏ иѠהȸֽὨắ ῏ Ḇ ẁ῏Ȳ 10 иȷֽὨḥצḆ ẁ῏Ȳ 0
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иɏ 

 b. ֽὨ 0и ẞ 10иȲ ȲḆ ὢ ẁ῏ᾼ ὔ ⇔ֽᴶȹ 

Ɏ иѠהȸѿ ab 2 ᾼӂᶁи Ɫ и ɏ 

6. ׄԓἤ 

ׄԓἤ╥ ῏ᾼ ₇ᾼׄԓ‒ ⇔ȲẔ Ҕ╗ ᾼׄԓ ⇔ ׄԓṶ╝ Ӣ ȴ

Ἤ ɦׄԓɧ╥╓ ₇ᾼ ȳ֚ ᾬ ȳᴁ╬ ᾬ ἤᾼ֚ ἤМ ᾼׄї ⇔ᾼ Ȳ

Ӏ ϱ ᾼ ₇цὢ Ȳ ϱḥצ᾿ ׄԓṶ╝צ Ȳᵀ ӣ ₇ ὢ Ȳ

╥ ׄԓἤצ ᾼȴ 

ẓ Ẫ ӭצϡȸ 

a. ╥ᵡ ₇Ἠὢ ᾼׄԓṶ╝ȹǏӑ ȷǏ ȴ 

Ɏ иѠהȸֽὨắ ῏ḥצ 10иȷצ 0иɏ 

b. ֽ Ὠ 0и ẞ 10иȲ ₇Ἠὢ ᾼׄԓἤȲצ ȹ 

Ɏ иѠהȸѿ ab 2 ᾼӂᶁи Ɫ и ɏ 

ῶ 4 ῏Ӏ ╓ Ѡה                

╓   ᴷѠה 

1. ₇Ἠὢ ᾼҠ

ѩ ἤ 

ɦ ᾼ ₇Ἠὢ Ẕ҃

ᾼ ₇ ὢ ᾼҠѩ ἤ ὔ

⇔ֽᴶȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

2. /ὢ

ẁ῏ѿц

ȳ ᴩᾎ҆ ứ

ᾼ‒ ⇔ 

ɦ Ɫ ᾼ ₇ /ὢ

ẁ῏ ׂ֢ ῏’ ᾎ

ứ ȹɧ 

ɦ Ɫ ᾼ ₇ ׂ

֢ ῏’ ᾎ ứ ȹɧ 

ɦ Ɫ֢ ᴩᾎȲ ứ

ᾼ ₇ɎἨὢ ɏ҉צиᾼ

’ ?ɧ 

ḕ ᾼ ᴷѠ

Ȳה ậ 0ʲ10 ᴷ

ȴ 

∟ѿϮ ᾼи

ӂᶁȲẃ и  
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3. 

῏Ө  

a.ɦ ᾼ ₇ɎἨὢ ɏἨ

₇ ȳ Ɏԍ ɏ Ӣ

Ɏ ҷɏ ȹɧ 

b. ὑ ᾼ ₇ɎἨὢ ɏᾼ

Л ȲѿֽᴶᾼѠה ҏềȹɎҠ

ɏ 

¡ Ϯԇ ҏЛ Ө

 

¢᾿ ẁὢ ῏ ҏЛ

Ө  

£ Ɏ ‒҅ ἇɏ ҏЛ

Ө  

¤ὣхἨ Ϣ ҏЛ  

¥Ẕ҃ SNSɎFacebookȲ

blogȲ tweeterɏ ҏЛ  

¦Л ҏЛ  

ᴷѠהȸֽὨḥצ

Ӣ ԉᴶ

῏Ȳ 10иȷֽὨצ

Ӣ ᵀӑ

ҏ ԉᴶӨ Ἠὄ

≤῏Ȳ 5иȷֽὨ

צ Ӣ ṳ

֣ х Ϣὄ≤῏Ȳ

3иȷֽὨצ Ӣ

ṳ֣

Ἠ ҏӨ

Ἠὄ≤῏Ȳ 2иȷ

ֽὨצ Ӣ

ṳ֣ Ϯԇ

ҏӨ Ȳ̓͂ 0иȴ 

4. ⇔ 

 

a. Ө ⇔ 

Ϯԇ ˍ ˍ

ὢ ẁ῏ȳ ᾼЛ Ө

ȹ 

Ϡ 3 Ɏ

Ϯԇ ˍ

ˍὢ ẁ῏ȳ

ɏѿ 3 ᾼӂᶁи

Ɫ и ȴ 

b. ⇔ 

₇Ἠὢ › Ẕ ₇Ἠ

ὢ ᾼ ∕ ∟ᾼѩ

ȹ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

5. ἤ a.ɦ ᾼ ₇(Ἠὢ

)ᾼṶ ῏ ȹǏӑ Ḇ ȷǏ

Ḇ ȴɧ 

 

ᴷѠהȸ(A)ֽὨắ

῏ Ḇ ẁ

῏Ȳ 10иȷֽὨḥ

Ḇצ ẁ Ȳ̓͂ 0

иȴ 

b.ɦֽὨ 0и ẞ 10иȲ

ȲḆ ὢ ẁ῏ᾼ ὔ

ᴷѠהȸ(B) ậ 0

ʲ10 ᴷ ȴ 
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⇔ֽᴶȹɧ и Ɫȸ

ɒ (A)+(B) ɓ/2 

6.ׄԓἤ a.ɦ ╥ᵡ ₇Ἠ

ὢ ᾼׄԓṶ╝ȹǏӑ

ȷǏ ȴɧ 

ᴷѠהȸ(A)ḥצ

10иȷצ 0иȴ 

b.ɦ ₇Ἠὢ ᾼׄ

ԓἤȲצ ȹɧ 

ᴷѠהȸ(B) ậ 0

ʲ10 ᴷ ȴ 

и Ɫȸ

ɒ (A)+(B) ɓ/2 

Ӑ ᴕ  

ɎϮɏ Њ  

ᾼɦ ῏Ӏ иὰɧЄ ϱ ӣ ╓ᾼ֝ד ȴ›ҳ ╓ ðҠѩ

ἤȳ‒ ⇔ȳ ế ῏Ө ѿц ⇔ȲẔứ ế иѠᾎ ӼⱢד

֝Ȳᵀ и╓ ᾼ ế иѠᾎ Ḃȴ ԒȲ ϡ ‒ ⇔╓

῏‒ԉ /ὢ ẁ῏й ׂ ῏’ ᾎ҆ᾼ ⇔ⱢᴶȲ Ȳ֝ד

ҵҒϱ ῏ ế ᴩᾎ҆ ứᾼ‒ԉȲϮ῏ậẔӂᶁ ᵂⱢ ∟и ȴ

∟Ȳ Ϯ ╓ צ ῏Ө ᾼІ Ȳ Ϡ ᾼХצ╠ Ө ȲԛҒϱ

г ȸẔ҃ SNSɎFacebookȲblogȲtweeterɏ ҏЛ ȴҫҵ ὑӨ

ᾼ ⇔иᵑ Ϯԇ Ἠ /ὢ ẁ῏ѿц

Ϯ ȲϮ῏ậẔӂᶁ ᵂⱢ ∟и ȴ ҳ ⇔╓ Ȳ Ἤ ẁᾼ

₇Ἠὢ ⱢБ Ṝѿ ֥ᾼ ḖἨ ∕ᾼ ⇔ⱢᴶȲ ȴ֝ד Х ╓ Ҡ

ἤ ứ ế иѠהᶙԓ֝דȴᴟὑ ᾼ г Ҡ ἤ╓ Ȳ ṳӑ

ӣȴ  

ҫҵȲ ᾼг ѻ ṳӑҔᵶׄԓἤ╓ ȴ ᴕҠ ἤ╓ ᾼẒ

ᾓ ᾎȲᴞᴩ ῏ Ӏ ׄԓἤ ᴷᾼ ӭᵂⱢẔ г ╓ ȴ  
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ҳȳ  Ӏ ╓ Ѡה 

ɎϚɏ  

֯ 6 ╓ МȲҬצҠѩ ἤȳ‒ ⇔ȳ ế ῏Ө Ȳѿц ⇔ 4

╓ ȲИҠѿ ӣὑḕϚ Ӏ ȴᴟὑҠ ἤѿц ἤ⁄ ӣὑ и Ӏ

ȴ֪ױȲ ᾼɦ ῏Ӏ иὰɧἬṿӣᾼ MPI╓ Ȳ֯ ѠהϱȲ ẃ ȲẔ

ҬҔᵶҠѩ ἤȳ‒ ⇔ȳ ế ῏Ө Ȳѿц ⇔ ҳ ╓ ȴⱢϠ Ҡ

ἤѿц ἤ Ϥ Ȳϭ֪ױ ӢҏɦMPIsɧȳɦMPIcɧѿцɦMPIscɧ ḆⱢ ᾼ

╓ ȲЮ ֽϯȸ 

1. Ӏ ╓ ɎMarket Performance IndicatorȲMPIɏ 

Ҡѩ ἤȳ‒ ⇔ȳ ế ῏Ө Ȳѿц ⇔ 4 ╓ Ҡѿ ӣὑḕϚ

Ӏ Ȳ╝ П ⱢϚ ֥ἤᾼӀ ╓ Ȳῶӱ█ϚӀ ῏Ἤᶦ

Ὠᾼ ⇔ȴ 

MPIᾼ Ởи ẃᴞὑ ױ и ạ Ɫ 0-10ᾼҳ Ғ ∟ ӂᶁȲԛѿ֝דᾼ

ѩ Ғ ѿ 10Ȳṿḕ Ӏ ẞѿ 0-100Ɫ ᴯᾼ MPIи ȴЛ Ȳ ế ῏Ө

ᾼ и …Ṽ Ἤ ᾼ ⇔Ȳ ῏ӑ ẞ 10иȲ ῏

֣ ϮѠ Ө ῏ Ӏ ױ֯ ẞ ᵅ 0иȲМ иᵑⱢ ῏ ᵀṳӑӨ

ẞ 5иȷ֣ хӨ ẞ 3иȷ֣ /ὢ ẁ῏Ө ẞ 2иȷ֣ Ө

ẞ 2иȴẔ еֽהϯȸ 

MPI=[(Ҡѩ ἤи +‒ ⇔и + ế ῏Ө и + ⇔и )/4]*10 

2. оӀ ╓ nMPIɎnormalised MPIɏ 

› MPIи ᾼ ╥ѿч Ϛ ῏ ᵑӀ ‹ᾎⱢכ ȲϚӎ Ϛ

вЛ֝Ӏ ᾼѩ Ȳᴖѹ Л֝ Л֝Ӏ ᾼѩ Ȳ⁄ ҟ֢ ἒױ

֪Ɫ ȳϢЀ ֪ Ἤ ᾼכ ҷ Ȳᴖ MPI оⱢ ои ȲӼᵛԒ

ҏ֢ ɎẂֽ 28 ɏMPIᾼӂᶁи ȴẔ еֽהϯȸ 

nMPI=MPI-֢ ᾼ MPIӂᶁ +100 
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3. MPIsɎswitchingɏ 

ѿMPIи ԛҒϱҠ ἤ∟Ȳ ɦMPIsɧȴЛכ ȲMPIsҬ ӣὑ 52Ӏ

МẓצҠ ἤ ᾼ 14 ὢ Ӏ Ɏῶ 3ɏȲל иӦ Ϛẁ ῏ ᾼӀ Ɏmonopoly 

marketsɏȴױ Ȳ› ҳ ҒϱҠ ἤȲ ԚХ ᾼи Ғ ∟ ӂᶁȴ 

Ҡ ἤ Пи ֝ ѿϯẒ ӭȲ ῏ ὢ ẁ῏ /

Ɏactual switchingɏế ӑ ὢ ẁ῏/ ᵀ П ὔ ⇔Ἤ ῀

ᾼ ắɎperceived/experienced ease of switchingɏȴẒІ ᶮֽϯȸ 

Ɏ1ɏ ῏ ҟ ὢ ẁ῏ / ẞ 5иȲṳ 1-10М╓ҏ ὔ

ᾼ ⇔ LɎperceived/experienced ease of switchingɏȲ ẞ 0.5Lȴ Ϛ ῏ᾼ

и Юὑ 5-10П ȸ5+0.5Lȴ 

Ɏ2ɏ ῏ ҟӑ ὢ ẁ῏ / ẞ 0иȲᵀ 1-10М╓ҏ

ὔᾼ ⇔ LȲ ẞ 0.5Lȴ Ϛ ῏ᾼ и צ 5иȸ0.5Lȴ 

ỞMPIᾼ ẃᴞҠѩ ἤȳ‒ ⇔ȳ ế ῏Ө Ȳѿц ⇔ 4

иЮὑ 0-10ᾼ╓ Ȳ ἤи Юὑ 0-40иȷ ἤи ϷЮὑ 0-10иȲ╝ MPIsⱢХ

╓ и ∟Ғד ӂᶁȲᵛ 0-50/5ȴ 

4. MPIcɎchoiceɏ 

ѿMPIи ԛҒϱ ἤ∟Ȳ ╓ϚױϠɦMPIcɧȴכ П ѠהȲ… › ҳ

Ғϱ ἤȲ ԚХ ᾼи Ғ ∟ ӂᶁȴ 

ἤ Пи Ӑ ӭḕᴯ֫ ῏ᾼ иɎ1-10ɏҒ ∟ ӂᶁȲЬ ẞ

Юὑ 1-10П ᾼ ȴ 

ᾃ ᾼ╥Ȳ ỗ ḟứ ἤ Ἤ ᾼӀ Ȳ ֵ ╥Ӧ Ϛ

ẁ ῏Ἤ ᾼЄ ӻ ȳ ὢ ȲếᴞẃѬϮ Ȳю ɎẂֽ CyprusȲEstoniaȲ

Malta ɏϷ ὑ֝ד Ӧ Ӡ ế ϩ ֯ ἤ Ἤ ᾼӀ Пҵȴ 

5. MPIsc 

ѿMPIи ԛ֝ ҒϤҠ ἤѿц ἤ Ȳ Ϡכ MPIscȴЛ Ȳױ ╓
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ӣὑ ֥Ҡ ἤ ứ ᾼ 14 ὢ Ӏ ȴɦMPIscɧ…ѿ› ҳ ҒϱҠ ἤế

Ҡ ἤȲ Ԛг ᾼи Ғ ∟Ȳ Ẕӂᶁȴ 

Ɏϡɏ  

1. Ӏ ╓  

Ҡѩ ἤȳ‒ ⇔ȳ ế ῏Ө Ȳѿц ⇔ 4 ╓ Ҡѿ ӣὑḕϚ

Ӏ Ȳ Ṽ ᾼ ⱢϚ ֥ἤᾼ ῏Ӏ ╓ Ɏ Consumer Market 

Performance Indicator, CMPIɏȲῶӱ█ϚӀ ῏Ἤᶦ Ὠᾼ ⇔ȴ 

CMPIᾼи ẃᴞὑ ױ и ạ ⱢⱢ 0-10ᾼҳ Ғ ∟ ӂᶁȲԛѿ֝דᾼ

ѩ Ғ ѿ 10Ȳṿḕ Ӏ ẞѿ 0-100Ɫ ᴯᾼ CMPIи ȴЛ Ȳ ế ῏

Ө ᾼ и …Ṽ Ἤ ᾼ ⇔Ȳ ῏ӑ ẞ 10иȲ ῏

֣ ϮѠ Ө ῏ Ӏ ױ֯ ẞ ᵅ 0иȲМ иᵑⱢ ῏ ᵀṳӑ

Ө ẞ 5иȷ֣ хӨ ẞ 3иȷ֣ /ὢ ẁ῏Ө ẞ 2иȷ֣ Ө

ẞ 2иȴ 

2. CMPIS IɎswitchingɏ 

ѿ CMPIи ԛҒϱɦҠ ἤɧ∟Ȳ  ɦCMPIS Iɧȴכ

Ҡ ἤ Пи ֝ ѿϯẒ ӭȲ ῏ ὢ ẁ῏ /

ế ӑ ὢ ẁ῏ / ᵀ П ὔ ⇔Ἤ ῀ᾼ ắȴẒІ ᶮ

ֽϯȸ 

1. ῏ ҟ ὢ ẁ῏ / ẞ 10и(A)Ȳṳ 0-10М╓ҏ ὔ

ᾼ ⇔(B)ȴ Ϛ ῏ᾼ иⱢɒ (A)+(B) ɓ/2ȴ  

2. ῏ ҟӑ ὢ ẁ῏ / ẞ 0и(A)Ȳᵀ 0-10М╓ҏ

ὔᾼ ⇔(B)ȴ Ϛ ῏ᾼ иⱢⱢɒ (A)+(B) ɓ/2ȴ 

CMPIS I ȸ 

и ῏ Л ῏ 

╥ᵡ  (A) צ 10и        ˍ(A) ḥצ 0и 

ὔ (B) 0и~10иП  (B) 0и~10иП  
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и ɒ (A)+(B) ɓ/2 ɒ (A)+(B) ɓ/2 

ὑҠ ἤᾼ ѠהἬ ᾼи Ȳ Ὠ ╥Ϛ ᾼȴ ὑ ῏ ҟ

ὢ ẁ῏ / Ȳ Ϛ ῏ᾼ и Юὑ 5-10П ȴ ὑ ῏ ҟӑ

ὢ ẁ῏ / Ȳ Ϛ ῏ᾼ и Ɫ 5иȴ 

3. CMPIS IIɎsafetyɏ 

ѿ CMPIи ԛҒϱɦׄԓἤɧ∟Ȳ  ɦCMPIS IIɧȴכ

ׄԓἤ Пи ֝ ѿϯẒ ӭȸ 

1. ῏ ҟ ₇Ἠὢ ᾼׄԓṶ╝ ẞ 10и(A)Ȳṳ 0-10М╓ҏ

ὔᾼ ⇔(B)ȴ Ϛ ῏ᾼ иⱢɒ (A)+(B) ɓ/2ȴ  

2. ῏ ҟӑ ₇Ἠὢ ᾼׄԓṶ╝ ẞ 0и(A)Ȳᵀ 0-10М╓

ҏ ὔᾼ ⇔(B)ȴ Ϛ ῏ᾼ иⱢⱢɒ (A)+(B) ɓ/2ȴ  

CMPIS II ȸ 

и ḥצ ׄԓṶ╝ צ ׄԓṶ╝ 

ׄԓṶ╝  (A)ḥצ 10и   ˍ(A)צ 0и 

ׄԓ ῀ ⇔ (B) 0и~10иП  (B) 0и~10иП  

и ɒ (A)+(B) ɓ/2 ɒ (A)+(B) ɓ/2 

ὑׄԓἤᾼ ѠהἬ ᾼи Ȳ Ὠ Ϸ╥Ϛ ᾼȴ ὑ ῏ ҟ

₇Ἠὢ ᾼׄԓṶ╝Ȳ Ϛ ῏ᾼ и Юὑ 5-10П ȴ ὑ ῏ ҟӑ

₇Ἠὢ ᾼׄԓṶ╝Ȳ Ϛ ῏ᾼ и Ɫ 5иȴ 

ɎϮɏ Њ  

Ӧὑ ɦ ῏Ӏ иὰɧ ▲БᴩПדצȲ═ Ṷ ⇔ד Пѩ

Ȳ иέṆ ᶮᶙ ᴖ Ȳ֯ױ Ϛ צ▲ Пиέ

ѿẁ ȴ ▲ Ԓ Ӏ ᾼ 6 ╓ ᴩ иέȲѿᵧ

8 Ɏѩ ἤȳ‒ ⇔ȳ ȳ ῏Ө ȳ ⇔ȳ Ҡ ȳҠ

ắȲѿц ἤɏ֯ 52 ₇Ἠὢ ᾼиӁᾭᾓȲṳ ἬצӀ Ɏ52 ɏȳ

Ἤצ ₇Ɏ21 ɏȲếἬצὢ Ɏ31 ɏἬᵧ ᾼᴍиѩẂדѩ ȴ  

∟Ȳ ҅ῶ› 4 ╓ ɎҠѩ ἤȳ‒ ⇔ȳ ế ῏Ө Ȳѿ
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ц ⇔ɏᾼ 5 Ɫḕ ₇Ἠὢ Ӏ ᾼ MPI и Ȳ֝ ֮Ȳ Ἤצ

Ӏ Ɏ52 ɏȳἬצ ₇Ɏ21 ɏȲếἬצὢ Ɏ31 ɏἬᵧ ᾼӂᶁ ѩד ȴ  

∟Ȳ ἬצӀ ֯ 8 ế MPI ᾼӂᶁ Ȳṳѿ иέѠᾎ

ῂ ϢЀ ֯ѩ ἤȳ‒ ⇔ȳ ȳ ῏Ө ȳ ⇔ȳ Ҡ ȳ

Ҡ ắȳ ἤȲѿцӀ ╓ ╥ᵡצ ȴẔМȲἤᵑế╥ᵡצ ӣ

ậ T ứȷד ɎиⱢϮ ɏȳ ṎɎиⱢҳ ɏȲế ɎиⱢϥ ɏ ậ ֪

І иέȴ  

ӐϱȲ ӣᾼ иέ Ȳ֝ד Ԓ Ӏ ᾼ 6 ╓

ᴩ иέȲѿᵧ 13 ȸѩ ἤȳ‒ ⇔Ɏ ȳὢ ẁ῏ /

ȳ ᴩᾎ҆ɏȳ ȳ ῏Ө ȳ ⇔Ɏ Ϯԇ ȳ ȳὢ

῏/ ɏȳ Ҡ ȳҠ ắȲѿцɎ ׄԓṶ╝ ȳׄԓἤ

῀ɏ֯ 10 ₇Ἠὢ ᾼиӁᾭᾓȲṳ ἬצӀ Ɏ10 ɏȳἬצ ₇Ɏ5 ɏȲ

ếἬצὢ Ɏ5 ɏἬᵧ ᾼᴍиѩẂדѩ ȴ  

∟Ȳ ҅ῶ› 4 ╓ ɎҠѩ ἤȳ‒ ⇔ȳ ế ῏Ө Ȳѿ

ц ⇔ɏếҠ ἤцׄԓἤ╓ ᾼ Ɫḕ ₇Ἠὢ Ӏ ᾼ CMPIȳ

CMPIS IɎ ᾼ MPIs ῺɏȲѿцד CMPIS IIɎ ὑ ֥╓ П ἘἬ

ҏᾼׄԓἤ╓ ɏϮ и Ȳ֝ ֮Ȳ ἬצӀ Ɏ10 ɏȳἬצ ₇Ɏ5 ɏȲ

ếἬצὢ Ɏ5 ɏἬᵧ ᾼӂᶁ ѩד ȴЛ ȲӦὑ ᾼ ▲ṳӑ ắ ῏

ᾼῂ ϢЀ Ȳ֪ױẔׁשṅṳӑ ╟ иέȴ  

 

Хȳ  иЏȳ ᴷ ᴩѠה 

ɎϚɏ  

1. ᴷ 

ֽ›Ἤ Ҡ῀Ȳ ᴞ ד2010 ȲӀ иὰМɦ Ӏ ▲ Ὠɧᾼѻ

ẃ Ȳ╥ẃᴞὑҫҵ ᴩᾼɦ Ӏ ▲ ᵫɧȴױϚ ▲ṳӦ ỗ ᴞА
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ᴩ ▲Ȳᴖ╥ỗӦ ᾼ GfK еҨɎGesellschaft für Konsumforschungɏᴞ ד2010 ᴩ

▲Ȳ ᴟ ⱢѦȲϚԚБד2013 ᴩ 4ᾌ ▲Ȳḕדᶁ ӁϚԌ ▲ ᵫṳеӁὑ

ϱ24ȴᵀ╥ỗҵ ᴩᾼẓ ẞἉⱢֵюѿц╥ᵡ е ἵ ᶧѿḟứ ᴩ

Ȳ֯ цד ᵫϱȲ⁄ṳӑצἬ цȴ 

2. ▲ Ӑ  

֯Ἴ ▲ᾼ Ӑ ϱȲ ⁄ϱȲḕ כ ɎҵҒ №ɏᾼḕϚ ₇Ἠὢ

Ӏ Ȳᶁѿ Ѡה╚ 500ᴯד 18 Ȳ֯ ứ в ứ ₇Ἠὢ Ϛứצ

П ῏ᵂⱢ ▲П ȷᵀ ҃ȳ ȳ цԜ 4 ȲἨ ֪Ɫ

ȳϢЀц Ӏ П ἤȲ⁄ ḕ Ӏ ậ 250ᴯ ῏ ᴩ Ẫ ▲ȴ25

ᴖѹⱢϠ ’ ▲ ὨἬẓצᾼ҅ῶἤȲḕϚᴯắ Ȳ̓͂ ֵҬ 8 Ӏ ᴩắ ȴ 

3. ᴩѠה 

10ᾪ ῏Ӏ иὰᾼ ▲ Ɫ ד2013 3-4ѣȲ֯ ▲ѠהϱȲ ▲

… ӣ ᵗ ᾼѠהɎWebCATI, Computer aided telephone interview over the 

webɏ ᴩȴ 

ẔװȲⱢϠ ’ ▲ Ὠẓ҅צῶἤȲ Ϡѿ Ѡה╚ ҏắ ῏ПҵȲḕ ᾼ

ắ ῏Ɏḕ Ӏ 500 / 250֤ɏᾼ￼ иӁȲ Ӈ ֥֢ ᾼῂ ϢЀ

Ɏsocio-demographicɏᾼиӁᾭᾓȲẔМ Ϡἤᵑȳד ȳ Ṏȳ֮ Ӏо ⇔

ҵȲ֪Ɫ…ѿ ᴩ Ȳꜙᴟ ẞ⅍в ᴩ ᾼ═צ ȴ 

Ӧὑ 52 ₇Ἠὢ Ӏ ἒױ ἤ Ȳ и ₇Ἠὢ П Ḗ ӑӇ

Ӣȴ֪ױ ֯ ᴩ ▲иέ ȲЛᵀ Ṽ֢ Ӏ Пἤ Ɫɦ ₇ɧḀἨɦὢ ɧᴖиᵑ

Ғѿѩ ȴḆ֯ ᴩ ▲ Ȳиᵑ ᵑӀ ἤ ПЛ֝Ȳ ứἬ ▲ᾼ ȴ

                                                      
ᾼ⇔ד֢ 24 ▲ ᵫȲҠ ṓ

http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htmɎlast visited August 

20, 2014ɏȴ 
25 European Commission, Monitoring Consumer Markets in the European Union 2013 Report ï Part I, 

http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm Ɏlast visited 

August 20, 2014ɏ, p.120ȴ 

http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm
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Ẃ ɦֽ Ὠɧȳɦᴚ₇ɧ Ӏ ᾼ ╥ ứὑ ҟ вȲɦЛד1 ӻὔɧȳɦ Ṟɧ ɦϡ

њṞӻὔɧ Ӏ ᾼ Ȳ⁄╥ѿ ҟ вⱢד3 ȴ 

4. ▲ᾼӀ  

֯ ▲ Ѡ Ȳ Ϡ כ֢ Ɏ ᴟ צⱢѦȲБד2013 28 כ ɏҵȲ №

цԜ Ϸ ▲ȲἬѿӭ›ϚԚצ 30 ☺ ắ ▲ȴ 

֯ ▲ᾼ Ӏ Ѡ Ȳ ֯ ד2009 Ἤ ᴩᾼɦ Ӏ ▲ɧМȲ Ҭ

▲ 19 Ӏ ȴ ᴖᴞ ד2010 Ȳ ᵛ ▲Ӏ Є ҒⱢ 50 ȴ2012ד Ȳ

Ḇ ȳ Ɫ 51 Ӏ ȷ2013ד⁄ ɦ ₫ ẙɧɎGambling and lottery servicesɏ

Ӏ ԛ иⱢɦ ϱɧɎonlineɏ ɦ ɧɎofflineɏ2 ₤Сѿ ▲ȴ ᴖ ᴟӭ›ⱢѦȲ

ϚԚצ 52 Ӏ ɎẔМҔᵶ 21 ɦ ₇ɧц 31 ɦὢ ɧɏ ắ ▲ȴẔẓ в

ц֢ Ӏ ᾼв цứ   ϡȳϮȴ 

ד2014 10ᾪɦ ῏Ӏ иὰɧ ▲ ᾼד2013 52 Ӏ ẃ ȲɎҔᵶ 21

₇Ӏ ế 31 ὢ Ӏ ɏẔМȲ ₇Ӏ Ҡ ⱢѿϯϮЄ ȸ 

1. ᶶ ☼ Ɏfast moving retailɏȸᶶ ☼ ₇ȲҔ╗ɦᴏ/ / ᾬɧȳɦ

Ὠɧȳɦ ɧȳɦṵ ₇ɧȳɦᴚцᴚ₇ɧȳɦ ɧȳɦ Ϣ’ ₇ɧȳɦὢ ц

ІɧȲếɦ Ѡ ᾬɧȴ 

2. ҙֹוӣ ₇Ɏsemi durable goodsɏȸҙֹוӣ ₇Ҕ╗ȲɦЊ₤ ɧȳɦЄ₤ ɧȳ

ɦ ₇ɧȳɦ І ₇ɧȳɦ⅍в ₇ɧȳɦ ‒ ₇ɧȳɦ ẓц ɧȲ

ếɦ ц ѱɧȴ 

3. ḦṞד ₇Ɏautomotive goodsɏȸḦṞד ₇Ҕ╗Ȳɦ ṞɧȳɦϡњṞɧȲế

ɦḦṞ ᾒɧɎFuel for vehiclesɏȴ 

ὢ Ӏ ⁄Ҡ ⱢѿϯгЄ ȸ 

1. ἤὢ Ɏrecreational servicesɏȸֽɦ ѡᴰἪɧȳɦẲ / ᵣ/ ɧȳɦѝо

ц ɧȳɦ ₫ц ẙὢ ɧȳɦ ἤ ὢ ɧȲếɦ ה ԏɧȴ 

2. Ɏtransportɏὢ ȸֽɦ Ὲ ὢ ɧȳɦЄ ӻ ɧȲếɦ ὢ
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ɧȴ 

3. ’ ὢ Ɏinsurance servicesɏȸֽɦṞ ’ ɧȳɦἪ⅞’ ɧȲếɦṂϢ ɧȴ 

4. ‒Ɏtelecomɏὢ ȸֽɦצ ɧȳɦ ẁ ɧȳɦ⅍в ὢ ɧȲế

ɦᴩ ὢ ɧȴ 

5. еӣṶ Ɏutilitiesɏὢ ȸֽɦӠ ɧȳɦ ϩɧȲếɦᴞẃѬɧȴ 

6. ᴩὢ Ɏbanking servicesɏȸֽɦ /‒ӣқɧȳɦ ᴩ љɧȳɦἪ ɧȳɦᾎ

√ц ὢ ɧȲếɦ  ᷾ ₇цṂϢד ɧȴ 

Л Ȳɦ Ϣ’ ὢ ɧȳɦ ╜ὢ ɧȳɦ⅍в ὢ ɧȳɦ Ṟὢ ɧȳɦṞ

’ ц ɧȲếɦἪ֮ ԇЮὢ ɧ 6 ὢ Ӏ ṳӑ Ϥὢ Ӏ ᾼԉᴶϚ ȴ 

Ɏϡɏ  

▲   Á ֢ ậ ▲Ӏ Ɏ10 ɏ ₇цὢ ᾼ ῏ 
   

▲  

Ӏ  
 

Á ậ 10 Ӏ  

ʟ ₇ : ᴪὢȲ ṞȲ ц ḊȲᴚ ȲЄ₤

ʟὢ ȸҵ ὢ ȲἪ֮ ὢנּ Ȳ’ ₤Ϣ ’ Ȳ 

     ҵ ᴩὢ Ȳᴩ ὢ  

   

ӐЄЊ  Á Ԛ 5,500ӐɎ֢Ӏ 550Ԍ Ӑɏ 

   

ӐἼҏ  Á ἤᵑȳד ᵑȳỰᴰ֮ ᵑ ѩ ẃἼҏ ӐᾼѠᾎ 

   

▲Ѡᾎ  Á ϱ ▲ɎOnline surveyɏ 

   

▲   Á 2013ד 5ѣ 14ѡ~2013 ד 5ѣ 23ѡ(10щ) 

 

1. иЏ ᴷ 

ɦ ῏Ӏ иὰɧ╥ӦȲ ῏ ὑ ד2013 7ѣȲ ᴕ ạ⇔ ῏Ӏ

иὰ Ӂׁש ῏Ӏ ᴷ╓ ȲӦ 5,500 ῏᾿ 10 Ӏ Ғѿ ᴷȴ

῏ ɦӀ ╓ ṅ(2012)ɧѿשׁ ᾼ ῏Ӏ иὰⱢ ᴕȲ

Ϥ ᾪᾼ ῏Ӏ иὰȴ Ԓ ứ ӣᾼѻ Ӏ Ȳ ᴖ ╟ ῏ Ȳ ∟
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ԛѿẔ Ὠẃ ṅ Ϥᾼ ֥ἤȴצ ῧ ᾼ ȲӐ Ӽ ᾎ ẞᾼ

῀ȴ 

2. ▲ Ӑ  

ᾼ ῏Ӏ иὰ ▲ … Ϛ Ȳᵀׁ֯שṅ ϱ Ҡ

ᴿȴ֯ד▲ ▲ ứᾼ 10 ῏Ӏ МȲḕ ₇цὢ Ӏ Ӧ 550ᴯ֯ ứ

צ ᴩⱢᾼ Ӑ ᴩӀ ᴷȲ ắ Ϣ Ɫפּ 5,500ᴯȴ  

3. ᴩѠה 

ṅᾼשׁ ▲ Ɫ ד2013 5ѣ 14ѡ~2013 ד 5ѣ 23ѡɎ10щɏȲ

ϱ ▲ɎOnline surveyɏѠה ҏ ֥ἤᵑȳד ᵑȳỰᴰ֮ ᵑѩ ᾼắ ῏ȴ

Ӑ ᾼ ⁄Ӽ ṅשׁ֥ ᵑӀ ПЛ֝ἤ Ἤ ứЛ֝ П

ȲẔМȲ ṞӀ ứ ҟ вד3 צ ȷἪ֮ ὢנּ ȳ ế ḊȲ

ѿцЄ₤ ứ ҟ вד2 צ ȷẔ 6 ₇Ἠὢ ứ ҟ вד1

צ ȴ ẪԚצ 9 Ӏ ᾼ ӭȴ  

4. ▲Ӏ  

ᾪᾼ ῏Ӏ ᴷ╓ ӱ ▲Ȳ ὑӀ ᾼи ╥ѿӭᾼᵑⱢ ќҀᾼи

ɎCOICOPɏ ứѻ Ӏ 26ȴ 

ד2013 ֯ 78 Ӏ и МȲ ứἬ ѩќҀѩ 16%ᾼ 10 Ӏ ӱ ἤ

ᾼ 27Ȳֽҵ ὢ ɎϚ ɏȲᴪὢɎϚ ᴪὢɏȲḦṞɎ ṞɏȲἪ֮ ὢנּ Ɏᴰ

ӣᾼἪ֮ ɏȲפּ€ ц ḊɎ Ȳ ḊɏȲᴚ ɎѳᴚȲ ᴚȲ ᴚɏȲϢ ’

Ɏ’ ₤ɏȲЄ₤ ɎϚ Ԝ Ȳᾚ Ԝ Ȳ♃ᴪ Ȳᵐ ɏȲ ҵ ᴩὢ Ɏ ҵ ᴩ€

ɏȲᴩפּ ὢ Ɏњ ὢ ɏפּ€ ȴ 

ɎϮɏ Њ  

                                                      
26 ᾼ ῏Ӏ иὰϷֽױᾼѠהẃӀ и ȴ 
27 ҅ῶ₇ӭ ứϱȲᴕ Ϡ₇ӭᵑ ќҏѩ Ȳ ҜἤӀ ᵡȲ ῏ ҏᾨ ᵡȴ 
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֯Ἴ ▲ᾼ Ӑ ϱȲ ⁄ϱȲ֯ḕ כ ѿ Ѡה╚ 500ᴯד

18 Ȳ֯ ứ в ứ ₇Ἠὢ Ϛứצ П ῏ᵂⱢ ▲П ȷצṷ

֪ Ӏ цϢЀ ֪ Ȳ ậ 250ᴯ ῏ ᴩ Ẫ ▲ȴᴖѹⱢϠ ’ ▲ Ὠ

Ἤẓצᾼ҅ῶἤȲḕϚᴯắ ῏Ȳ ֵҬ 8 Ӏ ᴩắ ȴ 

Ɫ Ϛ Ȳᵀׁ֯שṅ ϱ Ҡ ᴿȴ֯ד▲ ▲ ứᾼ 10

῏Ӏ МȲḕ ₇цὢ Ӏ ⁄֯ ứ Ȳ צ ᴩⱢᾼ ậ 550ᴯ

ᴩ Ẫ ▲ȴ  

֯ ▲ѠהϱȲ …ѿ ѠהɎWebCATIɏⱢПȲⱢϠ ’ ▲ Ὠẓ҅צῶ

ἤȲ ╚ ῏ Ӈ ֥֢ ᾼῂ ϢЀᾼиӁᾭᾓȲẔМ Ϡἤᵑȳד ȳ Ṏȳ֮

Ӏо ⇔ ҵȲ֪Ɫ…ѿ ᴩ Ȳꜙᴟ ẞ⅍в ᴩ ᾼ

צ═ ȴ ⁄ ϱ ▲Ѡה ҏ ֥ἤᵑȳד ᵑȳỰᴰ֮ ᵑѩ ᾼắ ῏ȴ

Ϛ ṕПȲѿ ᵗἼ ậ Ȳ ҠѿϠ ắ ῏╥ᵡ ᾼϠ ȲἬ

ҏẃᾼ Ẫ Ὠ ѩ ϱ ▲Ѡה ȴ 

ᴟὑ ▲Ӏ Ѡ Ȳ ṳЛ ᵑ ậ█ṷ Ӏ Ȳᴖ╥ ὑḕϚ ᵑӀ Ғѿ ▲ȴ

Ӧὑ╥ ϚװȲἬѿҬ ậἬ ѩќҀѩ 16%ᾼ 10 Ӏ ӱ ȲẔ ῶֽ

ϯȸ 

 

ῶ 5 ц ▲Ӏ и ῶ 

▲ ▲ 

 
 

₇ 
 

Ӏ 
 

 
 

 

ᶶ ☼  

(fast moving retail) 

ᴏ/ / ᾬ  

Ὠ  

  

ṵ ₇  

ᴚцᴚ₇ V 

  

Ϣ’ ₇  

ὢ ц І V 

 Ѡ ᾬ  
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ҙֹוӣ ₇ 

(semi durable 

goods) 

Њ₤  V 

Є₤  V 

₇  

І ₇  

⅍вҵ

₇ 

 

‒ ₇  

ẓц   

ц ѱ  

ḦṞד ₇ 

(automotive goods) 

Ṟ 
ḦṞ 

ϡњṞ 

ḦṞ ᾒ  

ὢ 
 

 
 

Ӏ 
 

 

ἤὢ  

(recreational 

services) 

ѡᴰἪ 

ὢ  

Ɏfood 

servicesɏế 

ὢ  

(travel services) 

Ẳ / ᵣ/

 

ѝоц  

₫ц ẙὢ

 

ἤ ὢ

 

ה ԏ 

(transport)ὢ

 

Ὲ ὢ   

Є ӻ   

ὢ   

’ ὢ (insurance 

services) 

Ṟ ’   

Ἢ⅞’   

ṂϢ  V 

‒(telecom)ὢ  

צ   

ẁ   

Ӏв ὢ   

ᴩ ὢ  V 

еԚṶ (utilities)

ὢ  

Ӡ   

ϩ  

ᴞẃѬ  

ᴩὢ (banking 

services) 

/‒ӣқ  

ᴩ љ  

Ἢ   



 64 

ᾎ√ц ὢ

 

 

  ᷾ ₇

цṂϢד  

 

Ẕ҃ 

Ϣ’ ὢ   

╜ὢ   

⅍вҵ ὢ

 

 

Ṟὢ   

Ṟ ’ ц

 

 

Ἢ֮ ԇЮὢ

 

V 

гȳ  ɦ ῏Ӏ иὰɧ כ╟  

ɎϚɏ  

ᴞ 2007-2013ɦ ῏╜ ɧеӁ∟Ȳᵛ ɦ ῏Ӏ иὰɧᵂ

Ɫ ῏’ ᾼϚ ạȲᴞ ᴟד2008 Ȳד2014 Ԛצ 10ᾪᾼɦ ῏ иὰɧ

иᵑ 29 П 21 ₇ц 31 ὢ Ғѿ ᴷȲẔ ᴷᾼѠה╥Ṽ Ӏ ╓

ɎMPIɏ ∟ ᴷᾼ ὨҒѿ έȲṳ › ד ҏᾼ Ὠ ѩ ȲẔМҔ╗ ῏╥

ᵡצ ϩ ₇цὢ ѩ ȳ ₇Ἠὢ ᾼ‒ԉ⇔ȳ ₇цὢ ӢП ᾼЛ

⇔ȳѿц ₇цὢ ᾼ ∕Ȳ צ ₇цὢ ᾼ ἤɎ switchingɏȳ ἤ ȴ 

Ӏ иὰМɦ Ӏ ▲ Ὠɧᾼѻ ẃ ȲẔ ╥ẃᴞὑҫҵ ᴩᾼɦ

Ӏ ▲ ᵫɧȴױϚ ▲ṳӦ ỗ ᴞА ᴩ ▲Ȳᴖ╥ỗӦ ᾼ GfK е

Ҩȴ ɦ ῏Ӏ иὰɧᾼ ᴷ ὨҠѿϠ Ӏ ֯ᾼ ҏ Ȳṳ

Ḇ Ӏ ╓ Ȳѿ Ḇ ᾼ ῏Ӏ ȴ ɦ ῏Ӏ иὰɧᾼ ▲

ὨȲӭ› Б ɦ І ɧȳɦ   ὢ ɧȳɦ ϩẁ ɧȳɦ ὢ ɧȳɦᴚ₇ɧȳ

ɦ ῏‒ӣɧȳɦ ɧȳɦϡњṞɧцɦ ῏ɧ ϚḔ ϤПׁשṅȲҫҵ 2014

ᾼɦ ῏Ӏ иὰɧ ▲ ὨȲ ỗ ד  ḟứ Ἤצὢ Ӏ М ֤

ҳᾼ ϩӀ ԛװ Ӏ ▲ȲᴖשׁװṅϷ Ԓ֯נ ד2010 Б ᴩ ᾼ ᴿ
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ṅשׁ ὨדФѩ Ȳṳѹ ᴷ ṷדẃᾼ Ȳד ᶮц ╥ᵡБ Ḃ 28ȴ 

2010Ƅ2013ד═ ᾼ ȲҠѿ ῀ ₇Ӏ Мᾼɦᶶ ☼ Ӏ ɧ╥ɦ

῏Ӏ иὰɧ ᴷ Ὠῶ ֻᾼӀ ȷᴖɦḦṞד ₇Ӏ ɧ╥═ ῶ ᾼ

Ӏ Ȳ ȲᵀϷҠѿױֽ ֝ ѩ 2012 ד2013 MPI ὑ Ḕ ֵᾼϚ Ӏ ȴ

1.2ȴṶ ϱȲḦṞד ₇Ӏ Ҝ љ ќҏ 7%Ȳ Ӏ Ҕᵶ 3 Ӏװ Ȳᵛ

ṞȳϡњṞ ḦṞ ȲяẔ∟ϡ῏Ϛ᾿Ɫ ῏Ἤ ȴ ɦ ῏Ӏ иὰɧ╓

ԛ ϚḔиέȲ Ϡɦ ῏Ө ɧҵȲἬצ╓ ᾼ ᴷ Ὠ  ȲἬἅᴞ ∟ד2010

Ḃ ȴ Ӏ ᴷ ὨȲ ỗ ϚḔׁשṅϷ ḦṞ Ӏ ᾼ Ὑ╥

ᾼȲ֪ױ ӱȳ₇ цҠẁѩ П ȳ Ȳ ῏

῀כ ḟứПӻὔ֪ Ȳ ᴞᾎ ᴩ╜ Ḃ ȴ 

 

ῶ 6 2010-2013 Ӏ MPIѩ ῶ                                  ᴯȸи 

 MPI 

2013 

2013-2012 

 

2012-2011 

 

2011-2010 

 

₇
Ӏ

 

ᶶ ☼  
(fast moving retail) 81.0 -0.2 0.9 1.0 

ҙֹוӣ ₇ 
(semi durable goods) 

80.6  -0.1  1.2  1.8 

ḦṞד ₇ 
(automotive goods) 

76.0  1.2  0.6  0.1 

ὢ

Ӏ

 

ἤὢ  
(recreational services) 

79.1  -0.8  0.8  0.9 

’ ὢ
(insurance services)  

76.3  0.7  0.4  -0.5 

ὢ
(transport) 

75.8  0.7  0.4  0.1 

еԚṶ ὢ
(utilities)  

74.4  0.9  0.2  -0.8 

‒ὢ
(telecom) 

73.5  0.2  2.2  0.1 

ᴩὢ
(banking services) 

71.5  0.7  0.8  2.2 

 

ῶ ֻᾼ ứӀ › 25%ѿ ῶӱ 

ῶ Мϱᾼ 50-75%ѿ ῶӱ 

ῶ Мϯᾼ 25-50%ѿ ῶӱ 

ῶ Ἁᾼ 25%ѿּמ ῶӱ 

                                                      
28 ֝ 36ȴ 
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Ɏϡɏ  

ὑ ד2013 7ѣӦ ῏ Ȳ ᴕ ạ⇔ ῏ иὰ Ӂׁש ɦ ῏Ӏ ᴷ

╓ ɧȲṳ֯ 78 Ӏ и МȲ ứἬ ѩќҀѩ 16%ᾼ 10 Ӏ Ȳᵛҵ ὢ (Ϛ

)Ȳᴪὢ(Ϛ ᴪὢ)ȲḦṞ( Ṟ)ȲἪ֮ ὢנּ (ᴰ ӣᾼἪ֮ Ȳ(פּ€ ц

Ḋ( Ȳ Ḋ)Ȳᴚ (ѳᴚȲ ᴚȲ ᴚ)ȲϢ ’ (’ ₤)ȲЄ₤ (Ϛ Ԝ Ȳᾚ

Ԝ Ȳ♃ᴪ Ȳᵐ )Ȳ ҵ ᴩὢ ( ҵ ᴩ€ּפ)Ȳᴩ ὢ (њ ὢ Ȳ(פּ€ ӱ

ἤᾼ ᴷȴ ᴷᾼ ȸצХ Ӑ╓ ȸѩ ὔἤȳ‒ ⇔ȳ ȳ ῏Ө ȳ

⇔Ȳҫҵ Ӏ Ғ ἤ ׄԓ⇔Пϡ ╓ ȴ 

ᾼɦ ῏Ӏ ╓ ɧ… ᴕӔ֯ ᴩᾼɦ ῏Ӏ иὰɧѿ

вӀ ᾼ ῏ ֣ἤⱢӭᾼӱ ▲ᾼ ὨȴẔ ֯ὑ ῏֢֯ᵑӀ М╥

ᵡ֯ᴞѻ ֥ ᾼ М ȴ ӱ ▲ Ὠ ӱϠ ῏ᾼ Ḗ ӭȲԍ Ḃ

П ӭȲױϚѿ ῏ ֣ Ӏ ╜ ȲⱢѻ Ҡ ҅ᾼԉ ȴ2013דӱ ▲Ȳ

ӦὑҬѿ 10 Ӏ Ɫ Ȳ ԓ Ӏ П ֯ѩ ϱȲ צ ȴᵀ ẃ֯

Ḗ ῏Ӏ ╓ ⱢӀכ ╓ ᾼ МȲ᷄ҏḂ Ṷ Ȳ╥ד ẓצ ᾼ

 ṅȴשׁ

ⱢϠ ῏ᾼɦ ֣ἤɧӼ מּ Ṇ ȴṼמּױ Ȳᶺ ὑ

▲Ӏ ϯԝצ ȸɎẓ Ὑ ∟ ҳ ϡȳɎϡɏ ֢Ӏ иέ Ὠɏ 

1. ֯Ҡѩ ἤ╓ Ȳ ϠḦṞɎ Ṟɏ Є₤ Ӏ ѿҵȲẔһӀ ῏  

Ὑ⇔ᴖ ῏Ḇ ὔѩ Ȳ ᵑ╥ ц ḊӀ Ḃ ẔҠѩ ἤ ὔ⇔ȴ 

2. ֯‒ ⇔╓ ȲϚ ṕПȲ ῏ Єԍ Ӏ ᾼ‒ ⇔ Ȳᵀ ẁᴩ ὢ ᾼ ‒

Єԍ ц҅ ᵘϩḂ ῏ ὑ҃ ׂᾎ ᾼ‒ ⇔ȴ 

3. ֯ Л ╓ Ȳ ῏֯ᴩ ὢ ᴪὢӀ ѩẔһӀ Ḇ Ӣȴ

Ȳצ Ɏ҅ ɏЛ ⇔Ὑ ᵅȲἬѿЛ Ṇ Ḃ ȴ 

4. Ṝ⇔╓ ‒ ⇔ ᴿȲ֯ᴩ ὢ М ‒Ṷ ῏Ȳ ᵘϩ Єԍ ֯ᵑᾼ

ѻ ᾼ Ṝ⇔Ϛ ȴצ ц ḊȲҵ ὢ цἪ֮ ὢנּ Ӏ Ϸ ᵘϩ

Ṝ⇔ȴ 
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5. ⇔╓ Ȳᴩ ὢ ᾼ Ɫ ѿϱȲӦὑᴪὢ ’ ₤Ϣ ’ Ӏ ᾼ 

ᾼᵅȲצ ϚḔ ▲ Ḃ ד ╟ ῏֯ ϱ ạᾼ֪ ȴ 

6. ׄԓ⇔╓ Ȳҵ ὢ Ӏ Ϡ‒ ⇔ПҵȲׄԓἤ ῀ ϷᵅȲἬѿṶ ῏ ᵘϩ

Ḃ ׄԓ⇔ ȴ 
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ῶ 7  ѿּמ иέᶾᾎכ ῏Ӏ                             ᴯ : и 

и CMPI 

(63.0) 

Ҡѩ

ἤ 

‒ ⇔ 

Л

 

Ṝ⇔ ⇔ ׄԓ⇔ 

ҵ ὢ

 
61.1 56.8 48.9 86.6 52.1  66.8 

ᴪὢ 
62.4 56.5 51.8 84.0 57.4 46.5 73.8 

ḦṞ 

( Ṟ) 
69.8 69.8 69.8 90.9 64.5  71.0 

Ἢ֮

ὢנּ

 

61.2 50.9 53.5 88.7 51.7   

ц

Ḋ 
54.6 31.4 44.6 92.5 49.7  68.5 

ᴚ  
62.4 52.0 49.3 93.0 55.5  71.8 

’ ₤

Ϣ ’

 

65.1 51.8 58.6 93.5 55.7 35.3  

Є₤

 
69.2 60.4 60.2 90.1 66.2  78.2 

ҵ

ᴩὢ  
64.4 56.8 55.5 87.3 58.1  73.3 

ᴩ

ὢ  
60.3 54.6 49.0 84.0 55.1 63.6  

Ɏ Ὑɏ 

 

         : ѩԓ Ӏ ᾼӂᶁ ╓ ҟ П ֿᵅ     

         : Юὑԓ Ӏ ᾼӂᶁ ╓ ᾼϱϯ  

         : ѩԓ Ӏ ᾼӂᶁ ╓ Ғϱ П ֿ  
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ҳ ɦד  ῏Ӏ иὰɧכὨ  

Ϛȳ   

ᾼɦ ῏Ӏ иὰɧ╥ ᾼה Ȳ֯ ד2008 ֯ ɦ ῏Ӏ и

ὰɧ Ȳṳӑỗҵ╥Ӧ ц ῏’ ɎHealth and Consumer Protection Directorate 

Generalɏ ᴩȲ֪ױ 1ᾪц 2ᾪᾼɦ ῏Ӏ иὰɧṳḥצὙ ᾼ MPI╓ Ȳ

֯ ὨϱϷЛ Ȳ Лẞ ῴ ẞᾼӭ Ȳ֪ױӐ ḥצ 1ᾪц 2ᾪ

ᾼɦ ῏Ӏ иὰɧ ᴩ Џᵂȴ 

ᴞ ד2010 ᵛ ɦ ῏Ӏ иὰɧ ӣẞᾼ MPI ỗҵӦ GFKеҨ

ᴩɦ Ӏ ▲ ᵫɧ29Ȳ GFK еҨᾼ ỞצП∟Ệứᾼ MPI╓ ȴ Ӑ

ᵫ 2 Ҡ῀Ȳ ᾼɦ ῏Ӏ иὰɧᴞ ד2010 ḕדᶁצ ▲Ȳ צ 2013

ד 9ᾪ ᾼ╥ɦ ῏ Ԉ иὰɧ╥ѿȲӐ цדȳ12דȳ11ד2010 ᾼɦד14

῏Ӏ иὰɧҒѿ ȴᴞױӼҠϠ Ȳ ᾼɦ ῏Ӏ иὰɧṳЛ╥ḕד ▲Ȳ

ᶙԓṼѻ ᾼᵒ ╥ᵡ ▲Ȳ ҠⱢᶺ ѿ∟ ᴩɦ ῏Ӏ иὰɧᾼ

ᴕȴ 

Ὑᾼ╥ȲӐ ױ П Ȳ… 2010̡ Пɦ⇔ד֢ד2014 ῏Ӏ и

ὰɧⱢПȴᵀ֢ד⇔ṿӣᾼӀ ╓ Ȳ╥ṿӣ ỞӀ ╓ ɎMPIɏȲ ╥ о

╓ ɎnMPIɏȲ֢֯ᾪӐᾼ╥ иᾪМȲṳӑҒѿ ὙȲӦὑ ╥ד2010 Ϛװỗҵ ▲Ȳ

Ἤѿ֯ ᵂ ῶ Ȳ ḥצἬ nMPIᾼᶮכȲἬѿ֯ ᾼד2010 ῶȲ╥ѿѝֿ ᾼ

Ѡהẃ ῏Ϡ ῶȲ╥ᵡ┬ϢЀ MPIȴ 

Ӑϱֽ┬ ϢЀ MPIȲ⁄Ҡѿ ῀ϢЀ ֵᾼ ȲἬ ҏẃᾼ MPI

ὨȲᴖ ч ֯ ῏ᾼ ṓϱȴֽὨҟ ϢЀ Ȳᴖѿ֢ ᶁ

Ғ ᾼѠה MPI Ȳ⁄Л ЄЊȲҠѿѩ ҏכ Ἤ ӢП 30ȴ 

╥ѿ Ἤצѿ∟ᵛד2011 ỞӀ ╓ ц о ╓ ȲӐ Ȳ 2011

Ἤד ᾼ 6ᾪᵛṿӣ о ╓ ᵂⱢ ᾼѩ Ȳ2012ד 8ᾪ Ϡṿӣ о

                                                      
29 http://ec.europa.eu/consumers/archive/strategy/docs/EC_Market_Monitoring_2010_en.pdf. (last visited August 25, 2014) 
30 11 ̢ 

http://ec.europa.eu/consumers/index_en.htm
http://ec.europa.eu/consumers/index_en.htm
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╓ ᵂⱢ ᾼѩ ҵȲṳ ḕד⇔ᾼ MPI ῶѩ ȴᵀ ד2014 10ᾪҬṿӣ Ở

Ӏ ╓ ⱢиέȲ Ϛ ᾼ╥Ȳ2014ד 10ᾪᾼӀ иᾪȲ ҏӣּמ

ᾼѠהȲ ῶ ֻᾼ ứӀ › 25%ѿ ȳῶ Мϱᾼ 50-75%ѿ ȳῶ Мϯᾼ

25-50%ѿ Ȳѿцῶ Ἁᾼ 25%ѿּמ Ȳᵧ ῏ ὑӀ ᾼῶ Ȳ ӱ Ӏ

╥ᵡצɦҷ ɧᾭᾓȲṿ иέ ὨḆҒ ὔϠ ȴ 

ҫצ ɦMPIɧ ɦnMPIɧП ᵑц еהȲׁשṅ ᵫ 33 БצЮ ȴ 

ɎϚɏ 2010דɎ ҳᾪɦ ῏Ӏ иὰɧɏ31 

 

1. Ӏ MPI иέ Ὠ 

 

                                                      
31 http://ec.europa.eu/consumers/archive/strategy/docs/4th_edition_scoreboard_en.pdf. (last visited August 25, 2014) 
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65.3 

68.1 

69.9 

70.6 

70.8 

71.3 

71.4 

71.5 

72.6 

72.6 

72.8 

72.9 

73.6 

73.8 

74.6 

75.1 

75.6 

75.6 

76.0 

76.2 

76.4 

76.5 

76.7 

76.9 

76.9 

76.9 

77.1 

77.1 

77.2 

77.3 

77.7 

77.8 

77.9 

78.0 

78.2 

78.3 

78.8 

78.8 

78.8 

79.2 

79.3 

79.5 

79.7 

79.8 

80.3 

80.7 

80.9 

81.5 

81.8 

83.5 

60.0 65.0 70.0 75.0 80.0 85.0 

  ᷾ ₇цṂϢד  

ẁ  

ϡњṞ 

 

ᴩ-‒ӣ 

ᴩ ὢ  

ᴩ љ 

ϩ 

Ӏв ὢ  

⅍вҵ ὢ  

ᾎ√ȳ це ὢ  

Ӡ  

Ṟ ’ ц  

ц׀  

ᴞẃѬ 

’ -ᴰ׃ 

ὢ ц І 

ᾒ 

ṞȳеṞȳ֮   

’ -  

₫ц ẙὢ  

ᴚцᴚ₇ 

ה ԏ 

Ṟ 

⅍вҵ ₇ 

ц ‒ ₇ 

Ṟὢ  

Ẳ / ᵣ/  

╜ὢ  

Ὲ ὢ  

Ὠ 

ẓц  

₇ 

ᾬ-Ẕ҃ 

 Ѡ ᾬ 

Ѳ ὢ  

ὢ  

ѡᴰἪ 

І ₇ 

ц ѱ 

Є₤  

ц ὢ  

Њ₤  

Ϣ’ ₇ 

 

Лᵶ  

ᴏ/ / ᾬ 

ѝоц  

Ϣ’ ὢ  

 

MPI   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                   3 2010Ṽ ϢЀ Ғ MPIиέ Ὠ            Ɏ ᴯȸиɏ 
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66.3 

67.8 

69.4 

71.2 

71.8 

71.9 

72.1 

72.9 

73.1 

73.2 

73.5 

74.1 

74.4 

74.5 

74.8 

75.0 

75.7 

75.9 

76.1 

76.2 

76.4 

76.8 

76.8 

77.0 

77.1 

77.1 

77.1 

77.2 

77.2 

77.3 

77.4 

78.0 

78.1 

78.3 

78.5 

78.8 

79.1 

79.2 

79.2 

79.2 

79.3 

79.3 

79.4 

79.7 

80.1 

80.8 

81.0 

81.8 

82.8 

83.7 

60.0 65.0 70.0 75.0 80.0 85.0 

  ᷾ ₇цṂϢד  

Ἢ֮ ԇЮὢ  

ϡњṞ 

ẁ  

⅍вҵ ₇ 

ϩ 

ᴩ-‒ӣ 

ᴩ ὢ  

ᾎ√ȳ це ὢ  

Ṟ ’ ц  

ᴩ љ 

ᴞẃѬ 

ὢ ц І 

ц  ׀

 

Ӏв ὢ  

Ӡ  

ᴚцᴚ₇ 

ṞȳеṞȳ֮  

ᴰ׃’  

⅍вҵ ὢ  

ה ԏ 

₫ц ẙὢ  

Ẳ / ᵣ/  

Ὠ 

ц ‒ ₇ 

Ṟὢ  

ᾒ 

Ṟ 

’ -  

ԅ ₇ 

ᾬ-Ẕ҃ 

ẓц  

 Ѡ  

╜ὢ  

Ὲ ὢ  

ὢ  

Ѳ ὢ  

І ₇ 

Њ₤  

Є₤  

Ϣ’ ₇ 

ѡᴰἪ 

ԅ ὢ  

 

Лᵶ  

ᴏ/ / ᾬ 

ѝоц  

Ϣ’ ὢ  

 

2 MPI   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Лד2010  4  ֢ ϢЀ Ȳѿ Ɫ MPIиέ Ὠ  Ɏ ᴯȸиɏ 
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֯ϱ 2 ῶМ ῀ῶ ᾼ Ӏ Ȳ֯ὢ Ӏ ᶁⱢȸɦ ɧȳɦ

ẁ ɧȳɦἪ֮ ԇЮὢ ɧцɦ  ᷾ ₇ȳṂϢד  ẙὢ ɧȴ ₇Ӏ Ѡ ῶ

ᾼ⁄Ɫȸɦ⅍в ₇ɧȳɦᴚцᴚ₇ɧȳɦὢ ц ІɧцɦϡњṞɧȴ 

  



 74 

93.7 

94.5 

94.9 

95.2 

95.2 

95.7 

96.1 

96.6 

96.9 

98.0 

98.1 

98.5 

99.1 

99.2 

99.2 

99.3 

99.3 

101.4 

101.5 

102.2 

102.4 

102.7 

102.7 

103.4 

104.2 

104.3 

104.8 

105.6 

107.0 

108.1 

85.0 90.0 95.0 100.0 105.0 110.0 

  ᷾ ₇цṂϢד  

Ἢ֮ ԇЮὢ  

Ἢ  

צ  

ὢ  

ϩ 

ẁ  

ᴩ ὢ  

ᴩ љ 

/‒ӣқ 

Ϣ ’  

ἪІếῧ ᾼ’ ὢ  

Ӏв ὢ  

Ṟ ’ ц  

Ӡ  

ᾎ√ц ὢ  

ᴞẃѬ 

ṞȳеṞц֮ ὢ  

Ἢ⅞’  

╜ὢ  

₫ц ẙὢ  

Ṟ ’  

Ṟὢ  

ה ԏ 

Ὲ ὢ  

Ẳ / ᵣ/  

ѡᴰἪ 

ц ὢ  

ѝоц  

Ϣ’ ὢ  

₇ 

Ɏϡɏ 2011דɎ гᾪɦ ῏Ӏ иὰɧɏ  

1. Ӏ nMPI иέ Ὠ32                        

 

 2011 2010 

1.2 1 1 

0.4 2 2 

1.0 3 3 

0.8 4 4 

2.0 5 9 

1.4 6 7 

1.4 7 11 

0.5 8 10 

1.1 9 13 

0.8 10 12 

-0.2 11 8 

0.8 12 15 

0.1 13 14 

-0.9 14 16 

 15  

0.5 16 19 

0.3 17 18 

1.3 18 22 

0.5 19 21 

 20  

 21  

0.2 22 24 

0.1 23 25 

1.1 24 28 

-2.0 25 23 

-0.7 26 27 

 27  

 28  

1.3 29 29 

3.2 30 30 

   

ד2011 5                         ₇Ӏ nMPIиέ Ὠ             Ɏ ᴯȸиɏ 

 

 

                                                      
32 http://ec.europa.eu/consumers/archive/consumer_research/editions/docs/6th_edition_scoreboard_en.pdf. (last visited August 25, 

2014) 
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94.6 

97.8 

100.2 

101.2 

101.4 

101.4 

101.8 

102.6 

102.7 

103.1 

103.5 

103.8 

103.8 

104.3 

104.3 

104.4 

105.1 

105.1 

105.2 

105.6 

107.1 

85.0 90.0 95.0 100.0 105.0 110.0 

ϡњṞ 

ᾒ 

ὢ ц І 

ᴚцᴚ₇ 

Ṟ 

ц ‒ ₇ 

Ὠ 

ἪІếῧ ᾼ’ ὢ  

ẓц  

 Ѡ ᾬ 

Ẕ҃ ₇ 

Є₤  

 

Ϣ’ ₇ 

Њ₤  

ԅ ₇ 

ᴏ/ / ᾬ 

ṵ ₇ 

ц ѱ 

Лᵶ  

 

ὢ  

 

 

 2011 2010 

-1.0 1 1 

0.3 2 3 

 3  

 4  

-0.4 5 2 

1.7 6 11 

0.0 7 6 

-0.2 8 5 

-1.1 9 4 

-0.1 10 7 

-0.3 11 8 

0.1 12 9 

0.1 13 12 

1.0 14 15 

-0.6 15 13 

-0.3 16 14 

-0.2 17 16 

-0.2 18 17 

0.0 19 19 

-2.8 20 18 

-0.7 21 20 

   

ד2011 6  ὢ Ӏ nMPIиέ Ὠ            Ɏ ᴯȸиɏ 

 

ד2011 ᾼɦ ῏Ӏ иὰɧиᵑ 27 Ȳ֢ כ ᾼ ῏Ȳ ὑ

51 Ӏ ᾼMPIҒѿ ȴṳ ₇Ӏ ὢ Ӏ иᵑ ȴ 

ᾼד2010 ѩ Ҡ῀Ȳ2011דᾼ MPI╓ ѩ ȴֻד2010 ѾḕϚ Ӏ צ

Ḕȴ ϠϡњṞцḦṞ ᾒ Ẓ Ӏ ҵȲẔ҃ᾼ ₇Ӏ ῶ ד ֻȴ 

֯ Ӏ МȲֽὨế ᾼד2010 ▲ ὨדѩȲ Ḕ ⇔ Єᾼ Ӏ  ɦצ

᷾ ₇цṂϢד ὢ ɧɎInvestments and pension servicesɏȳẲ / ᵣ/ ɎCafés, bars and 

restaurantsɏц ԅ ₇ɎLeisure goodsɏ ȴ 
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77.51 

76.65 
76.18 

80.41 

79.45 

78.17 

75.50 

74.68 74.87 

71.00 

72.00 

73.00 

74.00 

75.00 

76.00 

77.00 

78.00 

79.00 

80.00 

81.00 

2012 2011 2010 

Ӏ  

₇Ӏ  

ὢ Ӏ  

ɎϮɏ 2012דɎ ϥᾪɦ ῏Ӏ иὰɧɏ  

1. Ӏ MPI иέ Ὠ33 

 

 

 

 

 

 

 

 

 

 

                         7 2012 Ӏ MPIиέ Ὠ              Ɏ ᴯȸиɏ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                      
33 http://ec.europa.eu/consumers/archive/consumer_research/editions/docs/8th_edition_scoreboard_en.pdf. (last visited August 25, 

2014) 
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92.0 

93.8 

97.1 

98.5 

98.8 

98.9 

99.4 

99.9 

100.2 

100.3 

101.0 

101.1 

101.2 

101.5 

101.6 

101.6 

101.9 

102.0 

102.6 

102.8 

103.7 

85.0 90.0 95.0 100.0 105.0 

ϡњṞ3 

ḦṞ ᾒ3 

ὢ ц І2 

Ṟ3 

ᴚцᴚ₇1 

‒ ₇2 

Ὠ1 

 Ѡ ᾬ1 

₇2 

ẓц 2 

Ϣ’ ₇1 

І ₇2 

1 

ṵ ₇1 

₇2 

Є₤ 2 

Њ₤ 2 

ц ѱ2 

ᴏ/ / ᾬ1 

Лᵶ 1 

1 

₇ 

 

 

 

 

2012 

2011 

2012 2011 2010 

-0.6 1 1 1 

0.0 2 2 3 

0.4 3 5 2 

-0.4 4 3  

0.4 5 1 6 

0.6 6 10 7 

0.0 7 6 11 

-0.9 8 4  

0.2 9 9 4 

0.5 10 11 8 

-0.5 11 8 5 

0.4 12 13 12 

0.4 13 14 15 

-0.4 14 12 9 

0.4 15 15 13 

0.3 16 16 14 

0.4 17 18 17 

-0.1 18 17 16 

-0.3 19 19 19 

-1.2 20 20 18 

0.2 21 21 20 

    

          8 2012 Ӏ ₇ nMPIиέ ὨɎ ᴯȸиɏ  
1 ᶶ ☼  
2ҙֹוӣ ₇ 
3ḦṞד ₇ 
4 ἤὢ  
5  
6’ ὢ  
7 ‒ 
8 еԚṶ  
9 ᴩὢ  
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93.6 

94.6 

94.7 

95.7 

96.3 

96.8 

97.1 

97.6 

97.8 

98.4 

98.4 

98.4 

98.8 

99.0 

99.1 

99.4 

99.5 

99.9 

100.6 

101.2 

101.8 

102.1 

102.9 

103.6 

103.8 

104.2 

105.0 

105.4 

106.6 

107.7 

85.0 90.0 95.0 100.0 105.0 110.0 

  ᷾ ₇цṂϢ9 ד 

Ἢ 9 

Ἢ֮ ԇЮὢ  

ὢ 5 

ϩ8 

ᴩ љ9 

ᴩ ὢ 7 

ẁ 7 

Ϣ ’ 6 

Ӡ 8 

צ 7 

/‒ӣқ9 

ὢ  

ᴞẃѬ8 

ᾎ√ц ὢ 9 

Ӏв ὢ 7 

Ṟ ’ ц  

ṞȳеṞц֮ 5 

╜ὢ  

Ἢ⅞’ 6 

Ṟὢ  

Ṟ ’ 6 

₫ц ẙὢ 4 

ה ԏ4 

Ẳ / ᵣ/ 4 

Ὲ ὢ 5 

ѡᴰἪ4 

ἤ ὢ 4 

ѝоц 4 

Ϣ’ ὢ  

ὢ  

 

 

2012 

2011 

2012 2011 2010 

-0.4 1 1 1 

-0.4 2 2 2 

-0.2 3 3 3 

0.3 4 4 4 

-0.1 5 6 7 

-0.5 6 5 9 

0.3 7 7 11 

0.5 8 10 12 

-0.6 9 9 13 

-0.9 10 8 10 

-0.4 11 12 15 

-1.7 12 11 8 

-1.5 13 13 14 

0.3 14 17 18 

0.3 15 18 22 

-0.2 16 15  

-0.3 17 14 16 

0.4 18 19 21 

0.4 19 21  

3.2 20 27  

-0.9 21 16 19 

-0.4 22 20  

1.4 23 24 28 

0.5 24 23 25 

-0.1 25 22 24 

0.6 26 25 23 

0.5 27 26 27 

0.2 28 29 29 

-0.3 29 28  

-0.1 30 30 30 

    

         9 2012 Ӏ ὢ nMPIиέ Ὠ  Ɏ ᴯȸиɏ 
 

 
1ᶶ ☼  
2ҙֹוӣ ₇ 
3ḦṞד ₇ s 
4 ἤὢ  
5  
6’ ὢ  
7 ‒ 
8 еԚṶ  
9 ᴩὢ  
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ᾼɦד2012 ῏Ӏ иὰɧҠ῀Ȳ ῏ ὑἬצ Ӏ ᾼ MPI иⱢ 77.51

иȲѩ Ϡֵד2011 0.9иȲѩ Ϡֵד2010 1.3иȲצ Њᾼ ḔȴẔМ ₇Ӏ ᾼ MPIи

Ɫ 80.41Ȳ ḔϠ 0.96иȴὢ Ӏ ᾼ MPIⱢ 75.50иȲ ḔϠ 0.82иȴ 

₇Ӏ ẃ Ȳɦ ɧȳɦ ɧѿцɦᴏ/ / ᾬɧ 3 Ἤ ᾼɦᶶ

☼ ɧӀ 34Ь ╥ῶ ֻᾼ› 3֤ȴɦᴚцᴚ₇ɧӀ Ϸ ὑױ Ӏ

Ȳᵀ╥Ь ếҟדϚ ῶ ЛṾȲ֤ԝױϚ ᾼ ∟Ϛ֤Ɏ ₇Ӏ ᾼ 5֤ɏȴ 

ᴟὑӀ ῶ ᾼӀ Ȳ⁄╥ɦḦṞד ₇ɧӀ ȲẔМҔ╗ 1ȳ2֤ᾼ

ɦϡњṞɧцɦḦṞ ᾒɧѿц 4֤ᾼɦ ṞɧӀ ȴ 

֯ὢ Ӏ Ѡ Ȳᴞ цד2010 ᾼȲɦ֝דד2011 Ϣ’ ὢ ɧɎPersonal care servicesɏȳ

ɦѝоԅ ɧɎCulture and entertainmentɏцɦ ἤ ὢ ɧɎCommercial sport servicesɏ

Ṽ ╥ῶ Ṿᾼ› 3 ȴ֤ᴟὑ › 3 Ȳ֤ϷṼ ╥Ӧɦ  ᷾ ₇ɧɎInvestment products, 

private pensions and securitiesɏȳɦἪ ɧɎMortgagesɏцɦἪ֮ ԇЮὢ ɧ ȴ 

Л֝ ῏ᾼ MPI ȲҠ῀ ȳ ц ḘҼṸɎEstoniaɏ3

ᾼ ῏ и Ȳד ᾼȲ’ҒᵓṸȳ ẕцᴫ Ѳ 3 ᾼ ῏ ᾼи ᵅȴ

Л֝ Ӏ ᾼ Ӏ ῶ Ҡ צ ȲЛ Л֝ ᾼ ῏ἒױ ȲӦὑѝ

оϱᾼ ȲἬѿ Ҡצ╥ ױ֪ ẞ иὰ ᾼ ɎẂֽ ᾓѩ ֻᾼ

ᾼ ῏ȲҠ ὑӀ ῶ ѩצ ᾼ ∕Ȳṳѹὄ═ ѩ ᷅ᵒᾼ ⇔ẃ иɏȴ 

ѿϯ Ю ד2012 ɦ ῏Ӏ иὰɧ֢ ╓ иέȸ 

2. MPI ᵑ╓ иέȸҠѩ ἤ 

27 כ ֯ ᾼɦҠѩד2012 ἤɧӂᶁи ╥ 7.3иȲѩ ҬֵϠד2011 0.1иȴ 

₇Ӏ ὢ Ӏ ᾼѩ Ȳ ῏ ⱢȲɦὢ Ӏ ɧἬẓצᾼҠѩ ἤѩɦ

₇Ӏ ɧẃ ᵅɎ›῏ᾼӂᶁи Ɫ 7.0Ȳ∟῏Ɫ 7.7ɏȴ 

֯ὢ Ӏ Ѡ Ȳ › ֤╥ɦ ᴩ  ὢ ɧɎẔМҔ╗ɦ  ᷾ ₇ɧȳɦἪ ɧ

цɦ ᴩ љ׀ ɧȳɦеӣṶ ɧɎẔМҔ╗ɦᴞẃѬɧȳɦ ϩɧцɦӠ ɧɏѿцɦἪ֮

                                                      
34 ɦᶶ ☼ ɧӀ Ɏôfast moving retailô groupɏᾼẔ҃כ ɦṵצ ₇ɧɎDairy productsɏȳɦᵶ ɧ

ɎAlcoholic drinksɏȳɦ Ϣ’ ὢ ɧɎPersonal care servicesɏȳɦ Ѡ ᾬɧɎNon prescription medicinesɏ̡

ɦѬὨц ɧ fruit and vegetables̢ 
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ԇЮὢ ɧȳɦᾎ√ц ὢ ɧɎLegal and Accountancy servicesɏ Ɫ╥ ѿҒѿ ὢ

₇ ᴩѩ ᾼ Ӏ ȴ 

ɦ ₇Ӏ ɧẃ Ȳ ЛẓצҠѩ ἤᾼ Ӏ › 3֤Ȳế Ȳиᵑ╥ɦϡ֝דד2011

њṞɧȳɦ Ѡ ᾬɧѿцɦḦṞ ᾒɧȴ 

3. MPI ᵑ╓ иέȸ‒ ⇔ 

֯ ῏‒ ⇔ϱȲ2012דᾼắ ῏ ὑ ₇Ӏ ɦ ɧᾼ‒ ⇔Ɏӂᶁи Ɫ

7.1ɏЬ ὑ ὢ Ӏ ɦὢ ẁ῏ɧᾼ‒ ⇔Ɏӂᶁи Ɫ 6.7ɏȴ 

֯ ₇Ӏ МȲ ῏ Л‒ԉᾼ› 2֤ ╥ɦϡњṞɧӀ цɦḦṞ ᾒɧȴɦϡњṞɧ

Ӏ ПἬѿ Ӓ ᾼѻ Ȳ֪ ẃᴞὑ ῏ ᾼɦ Л ɧɎthe asymmetry 

of informationɏ ȴ 

ὢ Ӏ Ѡ Ȳ › ֤иᵑ╥ȸɦἪ ɧȳɦ  ᷾ ₇ɧɦἪ֮ ԇЮὢ ɧȳɦᴩ

ὢ ɧȳɦ ϩὢ ɧȳɦ ᴩ љ׀ ɧȴ ᾃ ᾼ╥ȲֽὨế ד2011 ▲ ὨדѩȲ

Ḕ ⇔ ЄᾼӀ ╥ɦצ ɧȴ 

4. MPI ᵑ╓ иέȸ  

֯ Ȳ51ד2012 Ӏ Мצ 9˖ᾼắ ῏ ẞ ᴟюϚװѿϱᴞ Ӕצ ӦҠ

ѿ ҏӨ ᾼ ȴế цד2011 ѩȲиᵑדד2010 ᵅϠ 1.5̟ ц 2˖ȴ֯ ҏ

ᾼѩẂϱȲ ₇Ӏ ᾼῶ ╥ѩὢ Ӏ ẃ ֻɎ7˖ vs. 10%ɏȴ 

֯ὢ Ӏ МȲ ‒ ᾼӀ ɎẔМҔ╗ ẁ ȳᴩ ὢ ȳצ

ɏ ὢ ᾼῶ ȴ 

֯ ₇Ӏ МȲ⁄╥ϡњṞȳὢ ц Іц ‒ ₇ɎICT productsɏ 3 Ӏ

Ӣ ȴ 

5. MPI ᵑ╓ иέȸ ῏Ө  

֯Ἤצ ẞ ᾼ ῏МȲצ ҳиПϮɎ76̟ ɏᾼϢ ֣ỪѠеӔᾼ

Ϯ Ɏoffical complaint bodyɏȳ ₇ /ὢ ẁ῏ȳ ₇ Ἠ῏╥ х ҏ ὄ

≤ἨӨ ȴֽὨế Ɏ81%ɏцד2011 Ἤצ╥⁄ѩȲדɎ79%ɏד2010 юȴ 
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֯Ө Ἠὄ≤ ᾼиέϱȲЛ ╥ ₇Ӏ ╥ὢ Ӏ Ȳֵ Ɏ̓͂ѩẂᴾ 60̟ ɏ

╥᾿ ֣ ₇ ῏цὢ ẁ῏ ҏӨ Ἠὄ≤ȴҬצ 5˖ᾼ ῏ ֣᾿ ɦ

₇ ῏ɧ ҏӨ ȴ 

ӂᶁṕПȲҬצ 7˖ᾼ ῏ ֣ỪѠ еӔ Ϯ ɎҔ╗╜Ἀ ȳ ῏ Ἠ

ṿɏ ҏӨ ȷẔМὢ Ӏ ᾼѩẂⱢ 9˖Ȳ ₇Ӏ Ɫ 4˖ȴ ∟ȲצϮиПϚɎ31

˖ɏ ẞ ᾼắ ῏ ҃ Ἤ ẞᾼ иṹ ϢἨὣхȲ Ϸ Ϡ

ɦЀᴘד ɧɎword-of-mouthɏᾼ ἤȴ 

֯ ₇Ӏ МȲ ῏ ҏӨ ᾼ Ӏ צ Ṟȳ ‒ ₇ȴᴟὑ 

П ᾼᶶ ☼ Ӏ ȲӨ ᾼѩẂ⁄╥ ᵅȴ Ϸч╣ҏȲ ₇ᾼ

ᵅȲẔ ╥ ẞ ῏ ҏӨ ᾼ ȴױҵȲ Ṟȳ ‒ ₇ ₇Ȳ֪Ɫ֯

צ  ₇’ỆȲ֪ױϷ ẞ ῏ᾼӨ ȴ 

֯ὢ Ӏ Ѡ Ȳ ᾼ ῏ ҏӨ ᾼ Ӏ Ȳ ╥Ҕ╗⅍в ὢ ȳ

ẁ ȳᴩ ὢ ȳצ ֯вᾼ ‒ Ӏ ѿц⅍в Ӏ ȴᴟὑ

֣ỪѠ ҏӨ ᾼ Ӏ Ȳ⁄╥ᾎ√ц ὢ ȴ 

6. MPI ᵑ╓ иέȸ ⇔ 

֯ ⇔Ѡ Ȳצ Ὼ 60̟ ᾼ ῏ ὑ֢ Ӏ ᾼ ⇔ ╥− ᾼ

Ɏи ẞ 8ʲ10иɏȲ2012֢ד Ӏ ᾼ и Ȳ⁄╥ 7.5иȴ ₇Ӏ ᾼῶ Ɏӂᶁ

и 7.8иɏ ὑὢ Ӏ Ɏӂᶁи 7.3иɏȴ 

֯ ₇Ӏ МȲ ⇔ῶ ֻᾼ› 3֤Ȳиᵑ╥ ц ѱȳ цЄ₤

ȴ ῏ Л ᾼ› 2֤Ȳ⁄╥ϡњṞȳḦṞ ᾒȴ 

ὢ Ӏ ῶ ֻᾼ› ֤Ȳѻ ╥ Ϣ’ ὢ ѿцҔᵶѝоц ȳ ἤ ὢ

ѿц ѡᴰἪȳ ה ԏ ԅ ὢ Ӏ ȴ › 3֤Ȳ⁄╥  ᷾ ₇ȳ

Ἢ ɎцἪ֮ ԇЮὢ ȴ 

7. MPI ᵑ╓ иέȸ ἤ 

ֵ ἤ╓ ᾼ и╥ MPIᾼ֢ ╓ МȲ и ᾼɎ7.9иɏȲ ֯ ₇Ӏ Ɏӂ
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ᶁи Ɫ 8.3ɏ ὢ Ӏ Ɏӂᶁи Ɫ 7.7ɏ Ȳ ╥ צ ȴ 

ὢ Ӏ ᾼᾼ › 3֤⁄ ╥еӣṶ ȲṼװ╥ȸӠ ὢ ȳ ϩὢ ц ╜ὢ

ȴ 

֯ ₇Ӏ МȲ ἤи ᵅᾼӀ ╥ḦṞ ᾒȴ Ҡ ч╣ϠḦᾒ╥Ϛ

ᾨ ⇔ ᵅᾼ ₇35ȴ 

8. MPI ᵑ╓ иέȸҠ ἤ 

ҠḆ ἤ╓ ▲ᾼ Ȳѻ צ╥ ѿ ɦ  הɧѠפּ€ ẁ ἤὢ ᾼ 14

Ӏ ȴ ▲ᾼв Ҕᵶ ῏ⅎ ϱ֯ ṷὢ Ӏ Мɦ Ḇ ὢ ẁ῏П ᶮɧ

ѿцɦѻ Ἤ ῀ᾼḆ ὔ⇔ɧẒЄв ȴ 

֯ 14 ɦҠ Ӏ ɧМȲҬצЄּפ 13̟ ᾼ ῏ Ḇ Л֝ᾼ ẁ῏Ἠ῏ ὑ֝Ϛ

ẁ῏Ḇ Л֝ὢ в ȴ ֿѩ ד2011 ϯד2010 Ϡ 2˖ȴ ẃכȲ֯ Єֵ

ᾼ Ӏ МȲѩ ֵᾼ ῏ ╥ Ḇ ẁ῏Ɏ9˖ɏȲᴖЛḆ ẁ῏ȲҬḆ

ὢ в Ɏ5˖ɏȴẂҵᾼ ᶮҬ Ӣ֯צ цᴩ ὢ Ӏ ȴ 

῏ Ӣ ᴩⱢᾼ ╥ ‒ ᾼ Ӏ ȲẔМҔ╗ᴩ ὢ Ɏ ѩẂ

Ɫ 20̟ ɏȳѿц ẁ Ɏ ѩẂⱢ 17̟ ɏȴ 

ϚṷצчᾼȲד Ӏ МȲҬצϫиПϚἨḆюᾼ ῏ Ḇצ ẁ῏ἨẔὢ ᾼ

ᴩⱢȲẔМҔ╗ȸἪ Ȳ ֪Ҡ ֯ὑ Ӏ ὑ ›Ḇ ẁ῏Ἠὢ в ᾼ ῏Ȳ

ֵҙ Ӣ ҵᾼ ӣѿцЛѠ―ɏȳἪ⅞’ ȳӠ ὢ ȴ 

֯ ῏ɦѻ Ἤ ῀ᾼḆ ὔ⇔ɧѠ ȲҬצЛẞҙ ѩẂɎ48̟ ɏᾼ ῏ Ɫ

Ḇ ὢ ẁ῏ἨẔὢ в ╥− ὔᾼɎ и 8-10иɏȲчПȲצ 16̟ ᾼ ῏ ⱢḆ

ὢ ẁ῏ἨẔὢ в  ᵺ Ɏ и 0-4иɏȴ 

ἤ ὢ ȳḦṞ’ ╥ Ɫ ὔ ẁ῏ἨẔὢ ᾼ Ӏ ȷ Ɫ

Л ὔ ᾼ Ӏ Ȳ ╥Ἢ цӠ ὢ ȴ ӱҏȲϴ╥ ứ ḖḆ ᾼפּ€

Ӏ Ȳ ῏ Ɫ ᾼ ὔ⇔ѩ ȴᴟὑ Ἢ Ӏ Ȳ ᴩⱢ⁄֪ Ӣ ҵ

ӣ ᾼᴩ╜ ᶧȲᴖ ῏ ȴ 

                                                      
35 33 28 ̢ 
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9. ҵ╓ ȸ  

ҵ╓ ᾼ ▲ Ȳи ẃᴞ Л֝ᾼẃ ȴẔМצ כ֢ ẁ

ᶝȲϷצẃᴞ ỗ ᾼ֢ ▲ ᵫѿцẔ҃ẃ ȲЛϚᴖṜȴ 

֢ Ӏ иⱢ 5 Ȳиᵑ ֢ вᾼ ἤҒѿиέȴҠ

ѿ ῀Ȳ֢ ἒױ ᾼ ἤ ԈᾼЛ֝ᴖצἬ ȴױҵȲὢ Ӏ ᾼ

ἤɎprice variationɏ ὑ ₇Ӏ ȴ Ɫѿӭ›ׁשṅἬ ӱᾼ ȲЬ צ

Ӈ Є כ֢ ɦ ῏Ӏ иὰɧἬ ▲ᾼ 51 Ӏ ᾼᾬ ȴ 

10. ҵ╓ ȸ ῏Ө  

ҵ╓ ᾼ ῏Ө MPI╓ ᾼ ῏Ө Л֝Ȳױ ╓ᾼ ῏Ө ╥ כ֢

ᾼ ῏’ ц╜Ἀ Ἤ ẁᾼ ῏Ө Ԉ ֿȴᵀ ϱ֪Ɫ ֵ

ᾼỪѠṳӑ ױ ᴩ Ȳ֪ ױ Єֵ ᾼכ ẃ Ȳ ֿṳЛᶙ ȴ ᴟ ⱢѦȲד2012

иὰ Б Ϡ 5 Ԉᾼ Ө ԈȲѿц 22 Ԉᾼ Ԉ ▲

Ɏenquiriesɏȴ 

Ӧὑѩᵓ Ἤ ẁᾼ ῏Ө Ɫᶙ ȲἬѿ ד2012 ῏Ӏ иὰȲѿѩᵓ ᾼ

ᶮẃ иέȴ 

Ȳ͂ѩᵓ ᾼ ῏ ═ ἤὢ ᾼ Ӏ Ɏ ֽ ‒ ὢ ɏ

ҏӨ ȴӨ Ԉ ЄỨᾼ›Х֤иᵑ╥ȸ ẁ ȳ ϩὢ ȳ⅍в ὢ ȳᴩ

ὢ ѿц⅍в ὢ ȴ 

֯ ₇Ӏ МȲӨ Ԉ ֵᾼȲ⁄צ ‒ ₇ȳ ȳὢ ц Іȳ І

₇ѿц⅍в ₇ȴ 

֯Ө ᾼ в Ѡ Ȳ ֵᾼ› ֤иᵑ╥ȸЛеӂᾼӻὔᴩⱢɎUnfair 

commercial practicesɏȳ ₇ Ἠὢ ẁɎDelivery of goods/Provision of Servicesɏȳ ȳ

Ҁ ɎInvoicing/billing and debt collectionɏȳ€ּפв ѿц ₇Ἠὢ П₇ ȴ 

11. ҵ╓ ȸ ₇ׄԓἤ 

’ ₇Ἠὢ ПׄԓἤȲ╥ ῏’ ╜ Ɫ ԒᾼϚ ȴЛ צ ֢ Ӏ
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₇ׄԓἤᾼ ▲Ȳӭ› ѥ Ϛ ἤᾼᶙ ẃ ȴ 

ᴟӭ›ⱢѦȲ ῏Ө Ҭ ϠЛẞ 500Ԉצ ₇Ἠὢ ׄԓἤᾼӨ

ԈɎҜ Ө ԈᾼѩẂȲ Лẞ 1˖ɏȴЛ ֽὨ ѩᵓ ᾼ Ӏ ᵂⱢẂІẃ

ᾼ ȲҠѿ ѩᵓ ᾼ ῏ѩ й ₇Ӏ ᾼׄԓἤ ȲяẔ╥ᴚ цẔ҃

₇ȳѿцᵶ ȴ 

Ϡ ῏Ө Ԉẃ ПҵȲ Ϣṝ ɎEuropean Injury Database, IDBɏ

Ϸ ẁϠד ᾼ ᴕ ȴ 

IDBᾼ Ȳ Ӣ ᾼ ₇ ᵑȲ ╥⅍вҵ ᾬ₇ɎBuilding, building 

component or related fittingȲẂֽ ȳ ᾄᴃ ɏȳ ԅ ḊɎequipment used in 

sports/recreationȲẂֽ ȳ Ἠ Ḋɏѿц ᵑȴ 

ҵȲױ ᾼ ₇ἤ ₇ ≡ Ṇ ɎRapid Alert System for non-food 

consumer products, RAPEXɏѿц ₇ ≡ Ṇ ɎRapid Alert System for Food and Feed, 

RAFFSɏȲϷצ ד ᾼׄԓἤ Ҡẁ ᴕȴ 

֯ ₇ ᾼ ₇Ѡ Ȳ RAPEX֯ ᾼד2011 ▲ Ȳ Ӣ Ἠ֚

₇Ȳ› 3֤иᵑ╥ὢ ȳᾲẓ ḦṞȴ 

֯ ₇ ₇Ѡ Ȳ RASFF֯ ᾼד2011 ▲ Ȳ Ӣ Ἠ֚ ᾼ

₇› ֤Ȳ ╥ Ὠȳ Ὠц ᾬ І ц ᴚ ₇ȴ 

ֽὨ ἤὢ Ϣ’ ὢ Ẓ Ӏ МȲ ῏ɦѻ ϱᾼ֚ ῀ɧ

ɦⅎ ϱ Ӣ ᾼ Ṷ╝ ɧẒד ѩҠѿ Ȳѻ ⅎ Ѡ ᾼ ᶧẔ ד

Ϛ ȴҬЛ ֝Ϛ ὢ ẃ Ȳɦ ῏ѻ ϱᾼ֚ ῀ɧ ɦ ῏ⅎ ϱ

Ӣ ᾼ Ṷ╝ ɧẒ῏ ȲẔ Ьדצ ᾼȴ 
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72.6 

76.1 

76.5 

78.5 

78.8 

78.8 

79.1 

80.0 

80.1 

80.2 

80.3 

81.0 

81.3 

81.3 

81.3 

81.4 

81.6 

81.7 

82.3 

82.4 

83.0 

84.2 

77.4 

65.0 70.0 75.0 80.0 85.0 90.0 

ϡњṞ 

ḦṞ ᾒ 
ᴚцᴚ₇ 

ὢ ц І 
Ὠ 

ц ‒ ₇ 
Ṟ 

⅍вҵ ₇ 
₇Ӏ  

ẓц  
 Ѡ ᾬ 

І ₇ 
 

Ϣ’ ₇ 
Є₤  

Њ₤  
ṵ ₇ 

₇ 
ц ѱ 

ᴏ/ / ᾬ 
Лᵶ  

 

Ӏ  

₇ 

Ɏҳɏ 2013Ɏ ϫᾪɦ ῏Ӏ иὰɧɏ   

1. Ӏ MPI иέ Ὠ36 

 

 

2013-

2012 

2012-

2011 

2011-

2010 

0.3* 0.9* 0.5* 
   

0.1 0.4* 0.3 
0 1* 1.6* 

-0.1 1.3* 0.9* 
-0.1 0.5*  
-0.2 1* 3* 
0.1 0.1  

-0.6* 1.4* 1.2* 
-0.4* 1.5* 1.2* 

0 0.5* 1.2* 
-0.1 1.2* 0.2 
-0.1 1.4* 0.9* 
0.3 0.6* 1.4* 

-0.3 1.4* 1.4* 
0 0.9* 1.3* 

-0.2 1.3* 2.3* 
0.5* 0.8* 1.1* 
-0.3 1.3* 1* 

-0.4* 1.3* 0.6* 
1.5* 0.7* 1.2* 

-2.1* 1.4* 1.1* 
2.4* -0.2 -1.5* 
0.6* 1.2* 0.6* 

   

 

 

 

 

 

 

 

 

 

 

 

                                                      
36 http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/10_edition/docs/consumer_market_brochure_141027_e

n.pdf. (last visited August 25, 2014) 
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69.9 

70.6 

70.6 

71.9 

71.9 

72.5 

72.7 

72.8 

73.4 

74.1 

74.2 

74.3 

74.3 

74.6 

74.9 

75.0 

75.1 

75.3 

75.5 

75.6 

76.6 

76.7 

76.8 

78.1 

78.5 

78.6 

79.0 

79.4 

81.0 

81.2 

82.2 

82.9 

60.0 70.0 80.0 90.0 

  ᷾ ₇цȼ 

Ἢ  

Ἢ֮ ԇЮὢ  

ϩ 

ᴩ љ 

ẁ  

ὢ  
ᴩ ὢ  

/‒ӣқ 

Ӡ  

Ϣ  

⅍в ὢ  

⅍вҵ ὢ  

צ  

ᾎ√ц ὢ  
ᴞẃѬ 

Ṟ ’ ц  

ϱ ₫ὢ  
Є ӻ  

ὢ Ӏ  

╜ὢ  
Ἢ⅞’  

₫ὢ  
Ṟ ’  

Ẳ / ᵣ/  

Ṟὢ  
ה ԏ 

Ὲ ὢ  
ѡᴰἪ 

ἤ ὢ  

ѝоц  
Ϣ’ ὢ  

ὢ  

 

 

2013-

2012 

2012-

2011 

2011-2

010 

-0.2 0.4* 1* 
0.2 0.4* 0.2 

0.4* 0.6* 0.8* 
0.6* 1.1* 0.6* 
-0.1 0.8* 1.2* 
0.1 1.1* 1.2* 

1.6* -0.1 0.3 
-0.5* 0.3 1.8* 
0.9* 0.2 0.9* 

   
0.3 0.5* 0.6* 

0.8* -0.9* -0.4 
0.5* 0.8* -0.2* 
0.4 -0.7* -0.1 

   
0.6* 1.1* 0.2 
1.2* 0.5* -1.1* 
0.9* 0.6*  
0.8* 4*  
0.5* 1.2* 0.3 
-0.4 1.1* 1.2* 
1.1* 0.4*  
0.7* 0 0.3 

0 1.3*  
0.7* 1.4* -0.1 
1.8* 1.3* -0.9* 
-0.2 2.3* 0.9* 
0.2 0.7* 0.1 

0.8* 1.4* -2.2* 
1.2* 1.1* 1.1* 
1.3* 0.5*  

1.1* 0.7* 3* 

   

                      10 2013 Ӏ MPIиέ Ὠ                Ɏ ᴯȸиɏ 
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ῶ 8 2010-2013ד ῏ ὑ Ӏ ᾼ MPIи                                Ɏ ᴯȸиɏ 

MPI 

ד2013 ד2013  Пד2012 ד2012  Пד2011 ד2011  Пד2010  

Ӏ  77.4 0.3 0.9 0.5 

₇Ӏ  80.1 0.0 0.9 1.3 

ὢ Ӏ  75.6 0.5 0.8 -0.2 

ῶ 6 Ҡ῀ ד2013 ῏ ὑἬצ Ӏ ᾼ MPI иⱢ 77.4иȲ ᾼиד2012

ѩȲד ҒϠ 0.3иȴױ и Ȳѩ › דɎ2012⇔ד דȳ2011ד2011 2010

ɏᾼиד Ɏ0.9ȳ0.5ɏẃ ȲҬ ṷצ ᾼ Ḕȴ 

֯ ₇Ӏ ὢ Ӏ ᾼѩ ϱȲ ₇Ӏ ֯ ᾼד2013 MPIи ế Ϛד2012 ֝

Ɫ 80.1иȴὢ Ӏ ᾼד2013 MPIи ⁄╥ ҒϠ 0.5иȴ 

῏ ὑ ᴟד2012 ד2013 Ӏ ῶ Ɏmarket performanceɏᾼ иȲ

ᵧ ҏ ᾼḂ Ȳ ế ѿẃἬᵧד2010 ҏᾼ Ϛ ȴ֯ ᵑᾼ Ӏ ἒ

ױ ȳϞᴟὑЛ֝ ἒױ Ȳ ╥ Ὑצ֯׀ ᾼ ᵑ ȴế ҟ ᾼד ᾓ֝דȲ

₇Ӏ ᾼ ᵂῶ Ȳ ╥ ὑὢ Ӏ Ȳ Ẓ῏ ᾼ Б ȴ 

ᾼӀד2012 ῶ ѩȲד ⇔ Єᾼ Ӏ ╥ᴚцᴚ₇Ӏ ȴЛ ҫϚѠ

Ȳ Ӕ ᾼѠ֣ẃ Ȳ Ӑῶ ᾼ Ӏ Ȳ ҏ Єᾼ ḔɎ ∟ɏȴ 

Ṽ ᾼד2013 ▲ Ὠ ד2012 ▲ Ὠ ЛֵȲ ȳ ѿцᴏ/

/ ᾬ 3 Ӏ Ь ╥ῶ ֻᾼ› 3֤ȴϡњṞцḦṞ ᾒ⁄Ь╥Ӏ ῶ ᾼ

› 2֤ȷ 3֤⁄╥Ӧᴚцᴚ₇Ӏ ɎMPIи Ḕ 2.1иɏậ҅ ד2012 ᾼὢ ц

ІӀ ȴ 

֯ ֵ 31 ὢ Ӏ ᾼ MPIи ѩ ϱȲἋ ᴞ ѿẃᾼד2010 ▲ ὨȲ Ϣ’

ὢ ȳѝоц ц ἤ ὢ Ṽ ╥ῶ Ṿᾼ› 3֤ȴᴟὑ › 3֤ȲϷṼ

╥Ӧ᷾ ȳἪ цἪ֮ ԇЮὢ ȴ 

ᾃ ᾼ╥ȲֽὨ Ḕ Ḕ ⇔ẃ Ȳế ד2012 ▲ ὨדѩȲ Ḕ ⇔ Єᾼ

Ӏ Ȳчᴖ ╥ ד2012 Ӓ ᾼ Ӏ ȴẂֽ ₇Ӏ МᾼḦṞ ᾒȲ Ḕ

⇔Ɫ 2.4иѿцὢ Ӏ Мᾼ ὢ Ȳ Ḕ ⇔Ɫ 1.8иȴ ѻ ֪Ȳ ╥Ӧὑ

Єᵓ ᵌᾼ Ӏ Ӊ Ϡ Ӑᾼ ҜӀ Ȳ Ởҏ 2 ₇Ἠὢ ᾼ ẁ

῏Ȳ֪֯ױ ₇ Ἠὢ ₇ ϱ ἬḂצ Ἤ ȴ 
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ᴟὑ Ḕ ⇔ Єᾼ Ӏ Ȳ ╥ᴚцᴚ₇Ӏ Ɏ Ḕ 2.1иɏȲяẔ╥֯‒ԉ⇔╓

ϱḆ╥ֽױȴѻ ֪֯ὑ Ἤד2013 Ӣᾼɦ ᴚ ҉ѳᴚ ɧ37ṶԈȲяẔ╥֯Ṫṷ

ắẞ Ɫ ᾼ Ȳ֯ ϱᾼч ḆⱢὙ ȴ38 

ᾃ ᾼ╥Ȳ֯ ֢ ὑ╓ ᾼ Ȳ Ϡ╓ и ҵȲ ắ֢

Л֝ ᾼѝо ἤȳ ֪ ѿц ᾼ ἤᾼ Ȳᴖ Ӣ ȴ 

ѿϯ Ю ד2013 ɦ ῏Ӏ иὰɧ֢ ╓ иέȸ 

2. MPI ᵑ╓ иέȸҠѩ ἤ 

Ṽ ᾼד2013 ▲ ὨȲ ῏ ⱢȲὢ Ӏ ἬẓצᾼҠѩ ἤȲѩ ₇Ӏ ẃ ᵅ

Ɏ›῏ᾼӂᶁи Ɫ 7.0Ȳ∟῏Ɫ 7.7ɏȴ Ὠ › ᾼד ᾓ Ӑϱ╥֝דᾼȴ 

ѿ ₇Ӏ ẃ Ȳ ЛẓצҠѩ ἤᾼ Ӏ › 3֤Ȳиᵑ╥ϡњṞȳ Ѡ ᾬ

ѿцḦṞ ᾒȴὢ Ӏ ᾼ › ֤Ȳ⁄╥ М֯ ᴩὢ ɎҔ╗  ᷾ ₇ȳἪ ц

ᴩ љ׀ ɏȳеӣṶ ɎẔМҔ╗ᴞẃѬẁ ȳ ϩὢ цӠ ὢ ɏѿцἪ֮ ԇЮὢ

ȳᾎ√ц ὢ Ɫ╥ ѿҒѿ ὢ ₇ ᴩѩ ᾼ Ӏ ȴ 

3. MPI ᵑ╓ иέȸ‒ ⇔ 

֯ ῏‒ ⇔ϱȲ ắ ῏ ὑ ₇Ӏ ᾼ‒ ⇔Ɏӂᶁи Ɫ 7.1ɏЬ

ὑ ὢ Ӏ ᾼὢ ẁ῏ᾼ‒ ⇔Ɏӂᶁи Ɫ 6.7ɏȴ 

Ἤצ Ӏ МȲ ῏ Л‒ԉᾼӀ ╥ϡњṞӀ ȴ ₇Ӏ 2ȳ3֤ᾼȲ

                                                      

ɦד2013 37 ᴚ ҉ѳᴚɧṶԈ╥Ϛ Ӣὑ ☺ᾼ ї ₇ ȴ2013ד 1ѣ 15ѡȲ Ӏ ᾼȳӦ ☺

ᴚ₇ Findus Ѐᾼѳᴚ צ ᴚȲᴖ֯ Ȳ ᴚ ᾎ҆ ѦᵂⱢ ᾬȴ ∟֯ ᾼ ӀѳᴚϷ ҏ ᴚכиȴ

2ѣ 7ѡȲ еҨ֯ ẕᾼ ☺ ᴚ ₇ FindusɎ֯ Ђᾼ֤ ╥ ȸNestléɏеᵉȲ҃ Ѐẞ ẕế ᾼ

ѳᴚМἼ 18ԈȲ11Ԉ ҏצ ᴚכиȲᴖѹכиѩẂ֯ 60ʟ100%П ȲϷ ╥ ᴚ ѩѳᴚֵȴ ṷᴚ₇╥Ӧᾎ

ᾼ ComigelеҨ Ȳᴖ Comigel╥ ҫϚ ᾎ Spranhero ѳᴚȲSprangheroϭ╥ ᾼ Draap Trading

еҨ ȴDraap TradingеҨ╥ӦϚ Ӵ֯ Ṻ ᾼ᷾ еҨ ӴȲ ᷾ еҨ ὑϚᴯ Ϣ Jan FasenȲ

ᴯ Ϣ֯ ד2012 ֪ ֣☺רּ ☺ Ѐ ӱⱢѳᴚᾼ ᴚȲᴖ Ϛ ᵒ צד3 ֑ȴ ṓМѝ ᴍּדȲ

http://zh.wikipedia.org/wiki/2013%E5%B9%B4%E6%AC%A7%E6%B4%B2%E9%A9%AC%E8%82%89%E5%86%92%E5%85

%85%E7%89%9B%E8%82%89%E4%BA%8B%E4%BB%B6Ɏlast visited October 01, 2014ɏȴ 

38 http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/10_edition/docs/consumer_market_brochure_141027_e

n.pdf, p.12. (last visited August 25, 2014) 

http://zh.wikipedia.org/wiki/%E8%8B%B1%E5%9C%8B
http://zh.wikipedia.org/wiki/%E6%AD%90%E6%B4%B2
http://zh.wikipedia.org/wiki/%E9%80%B2%E5%8F%A3
http://zh.wikipedia.org/wiki/%E6%84%9B%E7%88%BE%E8%98%AD
http://zh.wikipedia.org/wiki/%E7%91%9E%E5%85%B8
http://de.wikipedia.org/wiki/findus
http://zh.wikipedia.org/wiki/%E9%9B%80%E5%B7%A2
http://zh.wikipedia.org/wiki/%E8%B3%BD%E6%99%AE%E5%8B%92%E6%96%AF
http://zh.wikipedia.org/wiki/%E8%8B%B1%E5%B1%AC%E7%B6%AD%E4%BA%AC%E7%BE%A4%E5%B3%B6
http://zh.wikipedia.org/wiki/%E8%8D%B7%E8%98%AD
http://zh.wikipedia.org/wiki/2013%E5%B9%B4%E6%AC%A7%E6%B4%B2%E9%A9%AC%E8%82%89%E5%86%92%E5%85%85%E7%89%9B%E8%82%89%E4%BA%8B%E4%BB%B6
http://zh.wikipedia.org/wiki/2013%E5%B9%B4%E6%AC%A7%E6%B4%B2%E9%A9%AC%E8%82%89%E5%86%92%E5%85%85%E7%89%9B%E8%82%89%E4%BA%8B%E4%BB%B6
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/10_edition/docs/consumer_market_brochure_141027_en.pdf
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/10_edition/docs/consumer_market_brochure_141027_en.pdf
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⁄иᵑ╥ḦṞ ᾒцᴚ цᴚ ₇Ӏ ȴᴟὑὢ Ӏ Ѡ Ȳ═ ἤᾼὢ ѩ Ϛװἤὢ

ᾼ‒ ⇔и ȴṼ Ҡ῀Ȳצ 5иП 1ᾼắ ῏ȲЛד‒Ἢ ȳἪ֮ ԇ

Юὢ ȳ ᴩ љ׀ ȳ᷾ ȳ ϩὢ ȳᴩ ὢ ѿц‒ӣ ц‒ӣқ ὢ

ẁ῏ȴ ▲ ὨҠѿч╣ҏϚ Ṷ ȸϴ╥ ῏П Ȳ Л ᶮ ᾼ

Ӏ Ȳ ῏ᾼ‒ ⇔╓ ᵅȴ Ϸῶ ֯ ᴚ ҉ѳᴚ ṶԈ ∟Ȳ ц

Ẓ ắ МȲᴚ цᴚ ₇Ӏ ᾼ‒ ⇔╓ ȴ 

4. MPI ᵑ╓ иέȸ  

ПȲ֯ 52 Ӏ М צד2013 9.2̟ ᾼắ ῏ ẞ ᴟюϚװѿϱᾼ

ȴ ῏֯ ₇Ӏ МἬ ẞᾼ ѩẂȲӂᶁⱢ 7.3̟ Ȳὢ Ӏ ᾼѩẂȲ⁄

ӂᶁ 10.4̟ Ȳ∟῏Ὑ ὑ›῏ȴ 

₇Ӏ МȲ Ӣ ᾼצϡњṞȳ ‒ ₇цὢ ц І Ӏ ȴὢ Ӏ

⁄╥ ‒ ɎẔМҔ╗ ẁ ȳᴩ ὢ ȳצ ɏȴ 

ֽ ᵑ Ӏ ᾼד2012 ▲ Ὠדѩ Ȳ Ḕ ⇔ Єᾼ Ӏ Ȳиᵑ╥ ₇

Ӏ Мᾼᵶ Ɏ Ғ 0.9̟ ɏѿцὢ Ӏ МᾼẲ / ᵣ/ Ɏ Ғ 0.9̟ ɏȴḂ

⇔ Єᾼ⁄╥Ȳ ὢ Ɏ ᵅϠ 2.6̟ ɏȳṞ ’ ц Ɏ ᵅϠ 2.3̟ ɏѿцḦṞ

ᾒɎ ᵅϠ 1.3̟ ɏȴ 

5. MPI ᵑ╓ иέȸ ῏Ө  

֯ ẞ ᾼ ῏МȲצ ῺҳиПϮɎ73̟ ɏᾼѩẂ ֣ỪѠеӔ Ϯ

ȳ ₇ /ὢ ẁ῏ȳ ₇ Ἠ῏╥ х ҏ ὄ≤ἨӨ ȴὢ Ӏ ᾼӨ ѩ

ẂⱢ 75̟ Ȳ ₇Ӏ ⁄╥ 71̟ ȴ 

֯Ө Ἠὄ≤ ᾼиέϱȲЛ ╥ Ϛ Ӏ Ȳ ṓᾼ ╥֣ ֯ Ϛ ᾼ

₇ ῏цὢ ẁ῏ɎѩẂᴾ 57̟ ɏ ҏӨ Ἠὄ≤ȴצϮиПϚɎ31̟ ɏ ẞ

ᾼắ ῏ ҃ Ἤ ẞᾼ иṹ ϢἨὣхȴѩ Л ֣ỪѠ еӔ Ϯ ɎҔ

╗╜Ἀ ȳ ῏ Ἠ ɏ ҏӨ ȲɎ ҏᾼѩẂҬצ 8˖ɏȴ 

Ϛ ᴖṕȲᾎ√ц ὢ ɎӨ ѩẂⱢ 20̟ ɏȳ᷾ ɎӨ ѩẂⱢ 18̟ ɏѿцἪ
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֮ ԇЮὢ ɎӨ ѩẂⱢ 15̟ ɏ Ȳ֣ỪѠ ҏӨ ᾼѩẂѩ ȴ ὑ ṷ Ө

ѩẂᾼ ᶮȲҠѿ Ɫ╥Ϛ Ṝѿ҅ῶ ⇔ᾼ╓ Ɏan indicator of the 

severity of the problemɏȴ 

ҫҵȲ Ҭצ 4˖ᾼ ῏ ֣ ₇ ῏ ҏӨ ȲЛ ֯ ᵑᾼ Ӏ Ȳ Ṟȳ

‒ ₇ἨЄ₤ Ӏ МȲ֣ ₇ ῏ ҏӨ ᾼѩẂѩ ȲצҠ ẞ 20̟

ᾼѩẂȲṅẔ ֪ ╥ ṷ ₇֯ Ȳ Б ṷ ₇ҫҵ צ ₇’Ệȴ 

֯ ₇Ӏ МȲ ῏ ҏӨ ᾼ Ӏ צ ṞɎ83̟ ɏȳ ‒ ₇Ɏ80

˖ɏѿцЄ₤ Ɏ80̟ ɏȲ ֪Ҡ ֯ὑ ṷ ₇ ╥ ₇ᴖѹ֯ᾎ√ϱἨ ӻὔ

ϱ Ḗ Ӈ ₇ᾼ Ғѿ ȴ 

6. MPI ᵑ╓ иέȸ ⇔ 

῏ ⇔ᾼ ▲и Ȳ ₇Ӏ Ɫ 7.8иȲὢ Ӏ Ɫ 7.3иȲ ⇔

MPI╓ ᾼ ▲ Ὠ Ɫ Ὼȴ 

֯ ᵑ Ӏ ᾼ ▲ ὨϱȲ ₇Ӏ ᾼ ⇔ῶ ᾼиᵑ╥ϡњṞȳḦṞ

ᾒѿцᴚцᴚ₇Ӏ ȷὢ Ӏ Ȳ⁄╥᷾ ȳἪ цἪ֮ ԇЮὢ ȲẔ ὨӼ MPI

ᾼ ▲ Ὠ֝דȴ 

7. MPI ᵑ╓ иέȸ ֵ ἤ 

ֵ ἤ╓ ᾼ ▲ӭᾼȲ֯ὑ ῏ѻ ϱ Ɫ֯ḕ Ӏ МȲ ₇

/ὢ ẁ῏Ἤ ҏᾼẁ ɎsupplyɏȲ ὑ ῏ẃ ╥ᵡБ Ṝ Ȳ ᴖҠѿ ч╣ҏױ

֯ ῏ѻ ῀ϱȲ֢ Ӏ ᾼ ᾨ ⇔ֽᴶȴ 

ẃ Ȳ ֵ ἤ╓ ᾼ и╥ MPIᾼ֢ ╓ Ми ᾼȲ Ȳ֯ױֽ ₇

Ӏ Ɏӂᶁи Ɫ 8.2ɏ ὢ Ӏ Ɏӂᶁи Ɫ 7.6ɏ Ȳ ╥ צ ἤȴ 

֯ ₇Ӏ МȲ ֵ ἤи ᵅᾼ╥ȲḦṞ ᾒȳ Ѡ ᾬѿцᴚцᴚ₇Ӏ ȴ

֯ὢ Ӏ МȲи ᵅᾼ ╥еӣṶ ȲẔ ᶧⱢӠ ὢ ȳ ϩὢ ц ╜ὢ ȴ 

8. MPI ᵑ╓ иέȸҠ ἤ 

Ḇ ₇Ἠὢ ẁ῏ᾼҠ ἤ ᵅȲ ὑ ῏ ҏ Ṿ ѿц ὑ Ӏ
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Ӣ ᾨᾼ ϩ 2 ẃ Ȳ ╥ ᾼ֪ ȴ 

ҠḆ ἤ╓ ▲ᾼ Ȳѻ ╥Ἤ ᾼҠ Ӏ Ȳ ▲ᾼв Ҕᵶ ῏ⅎ ϱ֯

ṷὢ Ӏ Мɦ Ḇ ὢ ẁ῏П ᶮɧѿцɦѻ Ἤ ῀ᾼḆ ὔ⇔ɧẒЄв ȴ 

ԒȲ֯ɦ Ḇ ὢ ẁ῏П ᶮɧѠ Ȳ ῏Ḇ Л֝ᾼ ẁ῏Ἠ῏ ὑ֝

Ϛ ẁ῏Ḇ Л֝ὢ в ᾼ ѩẂȲּ14̟צפ ȴ ẃכѿц֯Єֵ ᾼ Ӏ МȲ

῏Є Ḇ ẁ῏Ɏ9˖ɏȲᴖЛḆ ẁ῏ȲҬḆ ὢ в Ɏ6˖ɏȴדчᾼ

ᶮȲЛ ẁ῏ȲҬ ὢ в ѩ ẁ῏ѩẂ ᾼ ᶮȲҬ Ӣ֯צ ȳ

ᴩ ὢ ѿцἪ Ӏ ȴ 

Ӣ ᴩⱢᾼ Ӏ ⱢȲᴩ ὢ ɎḆ ѩẂⱢ 23̟ ɏȳ ẁ ɎḆ

ѩẂⱢ 19̟ ɏѿц᷾ ɎḆ ѩẂⱢ 17̟ ɏȴדч֮צṷ Ӏ ҬצϫиПϚἨḆ

юᾼ ῏ צ ẁ῏ἨẔὢ ᾼᴩⱢȲẔМҔ╗Ἢ Ɏ ֪Ҡ ֯ὑ Ӏ ὑ

›Ḇ ẁ῏Ἠὢ в ᾼ ῏Ȳֵҙ צứפּ ’⅞ɏȳἪ פּ ȳӠ ὢ ȳ ϩὢ

цṂϢ ȴ 

֯ ῏ɦѻ Ἤ ῀ᾼ ὔ⇔ɧѠ Ȳ Ɫ ὔ ẁ῏ἨẔὢ ᾼ

Ӏ צ ἤ ὢ ɎCommercial sport servicesɏȳḦṞ’ ȳἪ⅞’ ѿцᴩ

ὢ ɧ ȲẔ ֪Ҡ ֯ὑ Ӏ ứ ḖḆ ױȲ֪פּ€ ᾼ ὔ⇔ ѩ

ȴᴟὑ Ɫ Л ὔ ᾼ Ӏ Ȳ ╥Ἢ ȴ᷾ Ӏ ῏ Ɫ−

Ḇ Ȳᵀ╥ ϱד Ӣѩ ֵᾼ ᴩⱢȴ 

9. Ӏ ⇔ 

Ӏ ⇔Ɏmarket penetrationɏ39╓ ᾼ ▲ѠהȲ╥╓ ῏֯ ứϚ◕ вȲ

֯ Ӏ М ᵑ ₇Ἠὢ ᾼѩẂȴ 

Ӏ ⇔ Ɏ╓ ϮиПϡѿϱѩẂᾼắ ῏֯ ứ вצ ᾼ ᶮɏ

ᾼ Ӏ иᵑⱢȲгЄ ₇ Ӏ цеӣṶ ɎѬȳ ȳӠ ɏȳ Ϣ’ ὢ ȳᴩ

ὢ ȳ ѿц Ѡ ᾬ Ӏ ȴ 

                                                      
39 Ἤ ɦӀ ɧɎMarket Penetration ɏȲ╥֯ ӦḆЄᴩ ᵘϩȲ֯ Ӏצ ȲⱢ צ ₇Ἠὢ Ȳ Ḗ ҒӀ

ᴾצ ȴӀ ѠהȲҔ╗ Ғ Ϣ ȳ Ғ ᵫќҏȳ ẁ Є ‚ ӭἨ ҒΩ ᵘϩȴ 
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Ӏ ⇔ ᵅɎ╓ҬצЛẞϮиПϚѩẂПắ ῏֯ ứ вצ ᾼ ᶮɏ

ᾼ Ӏ Ȳֵҙ ╥ὢ Ӏ ȲẔМȲϭѿ ϱ ₫ ẙӀ ᾼ ᵅȴ ₇

Ӏ МȲ⁄╥ѿ Ṟ ϡњṞӀ ḥצ ȴ 

10. ҵ╓ ȸ  

ҵ╓ ▲ᾼ Ȳи ẃᴞ Л֝ᾼẃ ȴẔМצ כ֢ ẁ

ᶝȲϷצẃᴞ ỗ ᾼ֢ ▲ ᵫѿцẔ҃ẃ ȲЛϚᴖṜȴ 

ᾼ ҵ╓ Ȳ ӱҏ כ֢ ἒױ ֝Ϛ ₇Ἠὢ ᾼ ἤȲ

Ӕ ᴖ Њȴ 

֯ ῏ иὰ ᾼ ҵ╓ Ȳ⁄╥ ֢ Ӏ иⱢ 5 Ȳиᵑ

֢ вᾼ ἤҒѿиέȴӦ ᾼиέȲҠѿכҏ֢ ἒױ ᾼ ἤ

ԈᾼЛ֝ᴖצἬ ȴϚ ṕПȲὢ Ӏ ᾼ ἤ ὑ ₇Ӏ ȴ 

11. ҵ╓ ȸ ῏Ө  

֯ צМȲד2013 11 כ МȲԚ 43 ῏Ө Ȳ֣ ỗ ẁϠ

һ Ἤןẞᾼ ῏Ө Ԉ ȴẔМȲ Ӵὑ ẕȳѩᵓ ᴫ Ѳᾼ ῏Ө

ֵȴױҵȲϷן Ϡ Ӵ֯ 27 כ ȳԜ №ᾼ ☺ ῏МїἬ ẞ

ᾼ Ө Ԉ ȴӭ› צ 38 7,000Ԉᾼ Ө ԈȲѿц 93 2,000Ԉ

ᾼ Ԉ ▲ȴ 

Л֝ὑ ѿᴫדȲ2013ד2012 Ѳ ӻϠ ֵ Ө Ԉ ȴ ẃ Ȳ ὢ Ӏ

צ ᾼ Ө Ԉ ȲЄ ╥ ₇Ӏ ᾼ 6 ȴẔМѿᴩ ὢ Ӏ Ɫ ֵȲẔ

Ɫ⅍вװ ὢ ȳ Ὲ ȳ ϩὢ ц ẁ ȴ֯ ₇Ӏ МȲӨ Ԉ ֵᾼ

Ӏ Ȳ⁄╥ І ₇ȳ ц ѿцЊ₤ ȴ 

֯ᴫ Ѳ ῏ἬӨ ᾼ в Ѡ Ȳ ֵᾼѿ ȳҀ ɎInvoicing/billing 

and debt collectionɏ Ɫ ֵȲẔװ⁄Ɫ ₇Ἠὢ П₇ ȳ€ּפв ȳ ₇ Ἠὢ

ẁ ȴ 

ᴟὑ ₤ ẃ Ȳѿ ₤ Ἤ ӢᾼӨ Ԉ ֵȲẔװⱢᴩ
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ȴ 

12. ҵ╓ ȸ ₇ׄԓἤ 

₇ׄԓἤᾼ ’ȲЛ ὑ Ғ ῏‒ї ╥ ᵗ Ӏ ֥ẃ Ȳ ╥

ᾼṶ ȴЛ צ ֢ Ӏ ₇ׄԓἤᾼ ▲Ȳӭ› ѥ Ϛ ἤᾼᶙ ẃ ȴ

ד2013 иὰᾼ Ȳѻ ẃ ╥ Ϣṝ ȳ ₇ἤ ₇ ≡ Ṇ

ɎRAPEXɏѿц ₇ ≡ Ṇ ɎRAFFSɏȴ 

Ȳ Ӣ ᾼ ₇ ᵑȲ ╥⅍вҵ ᾬ₇ɎẂֽѤ ֮ὰȳ ȳ

ɏȳ ԅ ḊɎẂֽ ȳ Ἠ Ḋɏѿц ц ɎϮЄ ᵑȴ 

֯ ₇ ᾼ ₇Ѡ Ȳ RAPEXᾼ ▲ Ȳ Ӣ Ἠ֚ ₇Ȳ

╥ὢ ᾲẓȴ֯ ₇ ₇Ѡ Ȳ RASFFᾼ ▲ Ȳ Ӣ Ἠ֚ ᾼ ₇Ȳ

⁄╥ Ὠ ц ᴚ ₇ȴ 
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ϡȳ   

ɎϚɏ 2013ד иέ Ὠ 

 ӭ› ὑ ד2013 ᴕ ῏Ӏ иὰѿ 10 Ӏ Ɫ ▲ Ȳ

ᾼד2013 Ὠ ῀Ȳ Ӏ CMPI╥ 63.0иȷẔМ ₇Ɏ5 ɏӀ ӂᶁ

CMPI╥ 63.7иȷὢ Ɏ5 ɏӀ ӂᶁ CMPIⱢ 62.4иȴ 

 ₇Ӏ ᾼ֢Ӏ CMPIⱢḦṞɎ69.9иɏȲЄ₤ Ɏ69.2иɏȲᴪὢɎ62.4иɏȲᴚ

Ɏ62.3иɏȲ ц ḊɎ54.6иɏȴ 

ὢ Ӏ ᾼ֢Ӏ CMPIⱢϢ ’ Ɏ64.9иɏȲ ҵ ᴩɎ64.4иɏȲҵ ὢ Ɏ61.1

иɏȲἪ֮ ὢנּ Ɏ61.2иɏȲᴩ Ɏ60.7иɏȴ 

1. ₇ и 

ῶ 9 ₇Ӏ ╓                                               ᴯ : и 

и ԓ  
₇Ӏ
ӂᶁ 

֢Ӏ  

ᴪὢ ḦṞ 
Є₤

 
ᴚ  

(Ḋ) 

Ҡѩ ἤ 53.6 53.0 56.5 64.9 60.4 52 31.4 

‒ ⇔ 52.9 53.0 51.8 59.3 60.2 49.3 44.6 

Л  89.1 90.1 84 90.9 90.1 93 92.5 

⇔ 56.6 58.7 57.4 64.5 66.2 55.5 49.7 

CMPI 63.0 63.7 62.4 69.8 69.2 62.4 54.6 

ἤ 48.5 46.5 46.5 . . . . 

ׄԓἤ 71.9 68.2 73.8 71 78.2 71.8 68.5 

 

2. ὢ и 

ῶ 10 ὢ Ӏ ╓                                                 ᴯ : и 

и ԓ  

ὢ

Ӏ
ӂᶁ 

֢Ӏ  

Ϣ  

’  

ᴩ
ὢ  

ҵ
ὢ  

ҵ
package

ὢ  

Ἢ֮
ὢנּ

 

Ҡѩ ἤ 53.6 54.2 51.8 54.6 56.8 56.8 50.9 

‒ ⇔ 52.9 53.1 58.6 49 48.9 55.5 53.5 

Л  89.1 88.0 93.5 84 86.6 87.3 88.7 
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⇔ 56.6 54.5 55.7 55.1 52.1 58.1 51.7 

CMPI 63.0 62.5 65.1 60.3 61.1 64.4 61.2 

ἤ 48.5 49.5 35.3 63.6 . . . 

ׄԓἤ 71.9 70.1 . . 66.8 73.3 . 

 

 ֽҒϤ ἤ ╓ ɎCMPI Sʘɏ ׄԓἤ ╓ ɎCMPI Sʙɏ֢Ӏ CMPI ԓ

CMPI оֽϯȸ 

(1) ₇Ӏ МȲӦὑׄԓἤ ӱ Ȳ֪ׄױԓἤ ╓ Ɫ 68.2иȲѩ ₇Ӏ

ᾼ CMPIɎ63.7ɏⱢ ȴ 

(2) ὢ Ӏ ᾼҵ ὢ ц ҵpackage ὢ МȲׄ ԓἤ ╓ Ϸ ѩ֢ᴞᾼCMPI

╓ ȴ 

(3) ɦ ἤɧ֯ ₇Ӏ М ▲ϠᴪὢȲ֯ὢ Ӏ М ▲Ϡɦ’ ₤Ϣ ’ ɧ ɦᴩ

ὢ ɧȴӦῶ 9П Ҡ῀Ȳ ἤ ╓ ֯ᴪὢ ’ ₤Ϣ ’ ὢ М

Ꞌѩ CMPI ᵅȲҬצᴩ ὢ ᾼ ἤ ╓ ὑ CMPI ȴ 

3. ῏Ӏ ╓  

ῶ 11 ῏Ӏ ╓                                                     ᴯ : и 

и 

₇Ӏ  ὢ Ӏ  

ᴪὢ 

ḦṞ 

Ɏ

Ṟɏ 

Є₤

 
ᴚ  ц

Ḋ 

’

₤Ϣ

’

 

ᴩ

ὢ  

ҵ

ὢ  

ҵ

ᴩ

ὢ  

Ἢ֮

ὢנּ

 

CMPI 62.4 69.8 69.2 62.4 54.6 65.1 60.3 61.1 64.4 61.2 

ԓ

GAP 
Ƹ0.6 ƶ6.8 ƶ6.2 Ƹ0.6 Ƹ8.1 ƶ2.1 Ƹ2.7 Ƹ1.9 ƶ1.4 Ƹ1.8 

CMPI 

Sʘi
 

59.2 ʟ ʟ ʟ ʟ 59.1 61.0 ʟ ʟ ʟ 

CMPI 

Sʙii
 

65.8 74.0 72.8 67.5 61.1 ʟ ʟ 66.0 70.1 ʟ 

 

4. ֢ ӭᾼиέ Ὠȸ 

Ɏ1ɏ Ҡѩ ἤ 

 10 Ӏ ᴷ ὨȲҠѩ ἤɎ Ở MPIи Ғ ∟ иⱢ 100иɏȲӂᶁи Ɫ
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53.6иȴ29.2% ῏ Ɫ М− ѩ Ἠ ὑ ᾼ ₇Ȳ ѩ ᾨ ₇ ὢ

╥ᵺ ᾼȴҬצ 17.3%ᾼ ῏ ⱢᴞАБ ᾼ ₇Ἠὢ Ẕ҃ ᾼ ₇Ἠὢ ẓ

Ҡѩצ ἤȴ 

 ▲ᾼ ῀Ȳ֯ ᾨ ₇ᾼҠѩ ἤѠ ȲḦṞȳЄ₤ Єԍ Ӣ ᾼЏ ₇

ὔѩ ȴ Ϣ ῏ὢ ᾼἪ֮ ὢנּ ц ȳ Ḋ ᾼҠѩ ἤ ᵅȴⱢϠ֥

ᴖ  ῀ ᾼ’ ₤Ϣ ’ ѿцᴩ ὢ Ϸ╥Л ὔѩ ᾼȴ 

    ῏Ӏ МȲѿ ₇цὢ ᾼ оȳ оȳ ῏ ᾼЄЊѿц ₇

῀ Ѭ ẞ ῏ ὑ ₇Ἠὢ Ҡѩ ἤᾼ ᵅ ȴ 

Ɏ2ɏ ‒ ⇔ 

 ὑ‒ ⇔ᾼ ▲Ҕᵶ ῏ ὑԍ ῏ ׂ ῏’ ạ⇔ᾼ‒ ⇔ѿц ῏

ὑ╥ᵡắ ᴩᾎ҆цạ⇔ᾼ҉и’ ᾼ‒ ⇔ 2 иȴ 

צ  ῏ ὑԍ ῏ ׂ ῏’ ạ⇔ᾼ‒ ⇔ иȲ֯ԓ Ӏ МȲԍ Ɏ

ц ẁὢ ῏ɏᾼ‒ ⇔ ▲ Ὠѿ иⱢ 100иẃ Ȳӂᶁи Ɫ 53.1ȴ֫ Ẫᾼ

13.4% Ɫԍ צ ׂ ῏’ ᾎ҆Ȳ28.4% Ɫԍ Л ׂ ῏’ ᾎ҆ȴ ▲ Ὠ

ӱȲ ῏Ӏ ╓ ‒ ד⇔ ╓ Ɫ 0.794Ȳ╥ ӭМד ἤ ᾼȴ 

▲ Ὠ ῀ȲЄԍ Ӣ ῏Ȳֽ ẁЄ₤ ȳḦṞɎ Ṟɏȳ’ ₤Ϣ ’ ‒ ᾼ

ӂᶁ ѩЛ‒ ᾼӂᶁ ȴҫҵȲ ▲ Ὠ ȲМЊԍ ẁᾼӀ Ἠ ☼ М

ᾨ ᾼᴩ ὢ ᾼԍ Л ׂ ’ ᾎ҆ӂᶁ ѩ ׂ ῏’ ᾎ҆ӂᶁ

ȴ 

Ɏ3ɏ ῏ ῏’ ᾎ҆ᾼ‒  

῏ ὑ╥ᵡắ ᴩᾎ҆цạ⇔ᾼ҉и’ ᾼ‒ ⇔ᾼ ȴ֫ ᾼ 11.3%ắ ῏ Ɫ

֯ ᴩⱢМắẞ ᴩᾎạ⇔҉и’ Ȳᴖ 35.1%ᾼắ ῏ Ɫḥ҉צи ’ ȴ֯Њ

ᾼӀ МȲ ῏ Ɫ ᴩᾎ ứ ῏’ ȲẔ‒ ⇔ṼװⱢ ҵ ᴩὢ ȳЄ₤ ȳ

ḦṞѿц’ ₤Ϣ ’ ȴ 

    ֯ ῏ ῏’ ᾎ҆ᾼ‒ ⇔Ѡ Ȳ Ɫ ȳ Ḋцᴩ ὢ ╥ ᾼȴ
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Ӧῶ 10 ▲ Ҡ῀ ῏ Ɫԍ ׂ ῏’ ᾎ҆ᾼ‒ ⇔Ȳѩ ῏ Ɫ ᴩᾎ

῏’ ‒ ⇔ ȴҬצ ҵ ᴩὢ Ӏ Ȳ ῏ Ɫ ᴩᾎ ῏ᾼ’ ‒ ⇔

ѩԍ ׂᾎ҆‒ ⇔ ȴ 

ῶ 12 ῏ ὑԍ ᴩᾎ‒ ⇔ѩ                             ᴯ : и 

Ӏ  ԍ ‒ ⇔ 1 ᴩᾎ‒ ⇔ 2 (1-2) 

Є₤  59.9 57.4 2.5 

ḦṞ( Ṟ) 58.5 53.9 4.6 

’ ₤Ϣ ’  57.9 53.7 4.2 

ҵ ὢ  55.5 62.0 - 6.5 

Ἢ֮ ὢנּ  53.5 49.9 3.6 

ᴪὢ 51.8 48.7 3.1 

ᴩ ὢ  50.6 45.3 5.3 

ᴚ  49.0 46.2 2.8 

ҵ ὢ  48.9 46.0 2.9 

ц Ḋ 44.6 39.9 4.7 

ӂᶁ 53.1 50.3 2.8 

 

Ɏ4ɏ  

10 ▲Ӏ ᾼ Ɏ ҷɏ Ὠ ῀Ȳ Ӣ Ɫ 14.4%ȴ

֢Ӏ ẃכȲᴪὢᾼ Ӣ ȲẔװⱢᴩ ὢ Ȳҵ ὢ ⱢцἪ֮ נּ

ὢ Ɫȴ 

Ɏ5ɏ ῏Ө  

ὑ ῏Ө Ȳ ᾼ Ẫиᵑ Ϯԇ ȳ Ɏὢ ẁ῏ɏȳ ѿц

ὣхɎἨ Ϣɏѿц SNS Лצ ҏЛ ӭ ȴ 

Ẫ ▲֫ МɎ ֫ ɏ ᾼϢ Ϯԇ ҏЛ ῏Ɫ 10.5%Ȳ

᾿ ֣ Ἠ ҏЛ ᾼϢⱢ 74.5%ȴ 

 Л ᴩ ᵑМȲ Ϯԇ ҏӨ ᾼצȸ ц Ḋȳ ҵ ᴩὢ ц

ᴚ Ӏ ȴ Ɏὢ ẁ῏ɏ ҏЛ ȸἪ֮צ῏ ὢנּ ȳ ҵ ὢ ȳ

ḦṞц’ ₤Ϣ ’ Ӏ ȴ᾿ ҏЛ ȸᴪὢȳᴚצ῏ цЄ₤ ȴ ὣ

хɎἨ Ϣɏѿц SNSῶ Л ᾼ Ө ѿ ҵ ᴩ ӭ ẞ 50.0%ȲẔװⱢ



 98 

ц ȳἪ֮ ὢנּ Ȳҵ ὢ ȴ 

Ȳצ צ ȲᵀḥצԉᴶЛ ᴩ ῏Ɫ 14.4%ȴ 

῏Ӏ ╓ Мᾼ Ȳѿ֢ Ӏ ПȲ и Ṽ ᴟᵅ ԝṼװⱢȸ

’ ₤Ϣ ’ ȳᴚ ȳ ц ḊȳḦṞȳЄ₤ Ȳи ֯ 90иѿϱȴ 

a. ῏Ө ⇔ʟ Ϯԇ  

 ԓ ▲Ӏ МȲ Ϯԇ ῏Ө ⇔ ▲ ὨӂᶁⱢ 50.9иɎ иⱢ

100иɏȲẔМ ᾼⱢ 15.6%ȷ ᾼⱢ 42.9%ȷЛ ᾼצ 41.6%ȴ 

 ѿ֢ Ӏ ПȲ Ϯԇ Ө ᾼ ⇔ ᾼṼᶧⱢ’ ₤Ϣ ’ ȳᴩ

ὢ ȳḦṞѿц ҵ ᴩὢ ȴ Ϯԇ ⇔ᵅᾼṼᶧⱢЄ₤ ȳἪ֮

ὢנּ ѿцҵ ὢ ȴ 

b. ῏Ө ᾼ ⇔ʟԍ ῏Ɏ ὢ ẁ῏ɏ 

ὑԓ Ӏ МȲ ῏Ө ᾼ ⇔ ▲ ὨӂᶁⱢ 46.2иɎ иⱢ 100

иɏȲẔМ Ɫ 15.2%Ȳ Ɫ 45.3%ȲЛ Ɫ 39.4%ȴ 

 ѿ֢ Ӏ ПȲ Ө ᾼ ⇔ ᾼṼᶧⱢȲЄ₤ ȳᴩ ὢ ȳ

ҵ ᴩὢ ȴ Л ⇔ ᵅᾼṼᶧⱢȲ ц ḊȳἪ֮ ὢנּ ȳ

’ ₤Ϣ ’ ȴ 

c. ῏Ө ⇔ʟ  

ὑԓ ậӀ МȲ ῏ Ө ᾼ ⇔ ▲ ὨӂᶁⱢ 47.3иɎ иⱢ 100

иɏȲẔМ Ɫ 18.4%Ȳ Ɫ 38.6%ȲЛ Ɫ 43.0%ȴ 

 ѿ֢ Ӏ ПȲ ῏ Ө ᾼ ⇔ ᾼṼᶧⱢȲᴪὢцЄ₤ ȴ

Ө ᾼ ⇔ ᵅᾼṼᶧⱢȲ’ ₤Ϣ ’ ȳḦṞцᴩ ὢ ȴ 

d. ҏӨ Л֝ ȲẔ Ө ᾼ ⇔ѩ  

 Ӧῶ 11Ҡ῀ ῏֯ԓ ậᾼӀ МȲӂᶁᴖṕȲ Ϯԇ ῏Ө ᾼ

⇔ ▲ Ὠѩ Ɏ46.2иɏ Ɏ47.3иɏⱢ ȴ 

 ῏ Ϯԇ ᾼӨ ᾼ ⇔ ϠᴪὢȳЄ₤ ȳҵ ὢ ҵᾼ 7 Ӏ
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ҵȲϚ ѩ Ө ᾼ ⇔ ȴ 

 ὑ Ϯԇ ᾼӨ ⇔ ᾼӀ ṼᶧⱢȲ’ ₤Ϣ ’ ȳᴩ ὢ ȳ

ḦṞȳ ҵ ᴩὢ ц ц Ḋȴ ὑ Ө ⇔ѩ ᾼӀ ⱢȲᴪὢ

ҵ ὢ ȴ ὑ Ө ⇔ѩ ᾼӀ ╥Є₤ ȴ 

 

ῶ 13 ῏ ֢ Ө П ⇔ѩ                            ᴯ : и 

Ӏ ₤ Ϯԇ  
ȳ 

ὢ ẁ῏ 
 

ӂᶁ 50.9 46.2 47.3 

’ ₤Ϣ ’  62.0 41.1 33.6 

ᴩ ὢ  59.0 52.7 44.0 

ḦṞɎ Ṟɏ 58.3 46.1 38.2 

ҵ ᴩὢ  54.0 51.5  

ц Ḋ 51.1 38.8  

ᴚ  46.3 46.0 45.0 

ᴪὢ 46.0 41.8 54.3 

ҵ ὢ  44.0 42.5 45.1 

Ἢ֮ ὢנּ  43.0 39.8  

Є₤  37.5 53.0 49.7 

 

 Ӧ ▲Ҡ῀Ȳ ᾼ ₇ᵓӣӨ Ȳ  ῀ ᾼֽ’ ȳ ‒ȳḦṞ Ӧ Ϯ

ԇ ᾼӨ ᾼ ⇔ Ɏὢ ẁ῏ɏἨ ȴ  

e. Ө ᴩⱢ 

 Ӣ ῏ ҏӨ ᾼᴩ Ṽ ₇ᾼ ἤᴖ ӱЛ֝ᾼ Ȳᴪὢȳᴩה

ὢ ѿцҵ ὢ ֵȲᵀ ῏ ҏӨ ᾼᴩ ד ẃ ᵅȴḦṞɎ ṞɏцЄ

₤ ᾼ Ӣ ḥצṪ ֵȲᵀ֪ ᴖѹ ὑצᶾ ἤ ᾼ ₇Ȳ ӢЛ

ᴩ ȴ’ ₤Ϣ ’ Ȳ ц Ḋ ד ᾼюȲᵀ ᾼ ҏӨ

ᾼчᴖ ȴ 
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 ῏Ө  

  

и(

ᴯ:%) 

ԓ

ӂᶁ 

’

₤Ϣ

’

 

ц

Ḋ 

ᴚ  

ḦṞ

(

Ṟ) 

Є₤

 

Ἢ֮

ὢנּ

 

ҵ

ᴩ

ὢ  

ҵ

ὢ  

ᴩ

ὢ  

ᴪὢ 

(A) 

14.4 8.7 9.8 9.3 11.6 12.5 14.9 16.4 18.4 20.7 21.3 

῏

Ө

(B) 

85.6 83.3 85.2 76.5 93.8 92.8 89.0 86.7 81.2 85.1 82.9 

Ө

(B/A) 
5.9 9.6 8.7 8.2 8.1 7.4 6.0 5.3 4.4 4.1 3.9 

 

                   11 ֢Ӏ Ө ҏѩ                ᴯ : и 

 

5. ⇔ɎOverall Satisfactionɏ 

 Ἤצ ậӀ МȲṼ ₇Ἠὢ ᾼᵂ ᴷ ⇔ӂᶁⱢ 56.6иɎ и╥ 100иɏȲẔ

М 16.8%Ȳ 60.5%ȲЛ 22.7%ȴ ▲ Ὠ ӱ ⇔ CMPI ȴ 

 ₇ᾼ ⇔╓ ȲṼᶧⱢЄԍ ᾼ ₇Ӏ ᾼЄ₤ цḦṞȴᴟὑЄԍ

ẁᾼὢ Ӏ ᾼϢ ’ Ɏ55.7иɏцᴩ ὢ Ɏ55.1иɏᶁӑ ԓ ӂᶁ 56.6иȴ

21.3 

20.7 

18.4 

16.4 

14.9 

12.5 

11.6 

9.8 

9.3 

8.7 

ᴪὢ 

ᴩ ὢ  

ҵ ὢ  

ҵ ᴩὢ  

Ἢ֮ ὢנּ  

Є₤  

ḦṞ( Ṟ)  

ц Ḋ 

ᴚ   

’ ₤Ϣ ’   

ᴯȸ% 

76.5 

81.2 

82.9 

83.3 

85.2 

85.1 

86.7 

89.0 

92.8 

93.8 

ᴚ   

ҵ ὢ  

ᴪὢ 

’ ₤Ϣ ’   

ц Ḋ 

ᴩ ὢ  

ҵ ᴩὢ  

Ἢ֮ ὢנּ  

Є₤  

ḦṞ( Ṟ)  

ᴯȸ% 
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⇔ᾼ ὨכẃȲЄ₤ ḦṞПҵᾼ 8 ₇цὢ Ӏ МЛ ⇔ ὑ ⇔ȴ 

6. Ҡ ἤɎSwitchingɏ 

 Ҡ ἤᾼ Ҭ ὑᴪὢȳ’ ₤Ϣ ’ ѿцᴩ ὢ 3 Ӏ ȴҠ ἤ

Ὠ╥Ӧɦ ᵡɧ ɦ ὔἤ ῀ɧ ֥ ȴ 

 Ҡ ἤ ὨṼᶧⱢȲᴩ ὢ ȳᴪὢц’ ₤Ϣ ’ ȴᴖ Ṽ

ᶧⱢȲᴩ ὢ ȳᴪὢц’ ₤Ϣ ’ ȴ 

 ѿᴩ ὢ ȳ’ ₤Ϣ ’ цᴪὢ 3 Ҡ ᾼӀ ПȲ ᵅᾼ╥

’ ₤Ϣ ’ Ӏ ȴ 

 ῏ѻ Ɫ ὔ⇔Ṽᶧ╥ᴩ ὢ ȳ’ ₤Ϣ ’ цᴪὢȴּצפ Ẫ֫

῏ᾼϚҙ ⱢȲ’ ₤Ϣ ’ ᴪὢӀ ╥Л ὔ ḆṶ ῏ᾼȴ 

 ֽὨѿ ῏ ὔ⇔ ПȲ ὑצ ᴕ ῏ᾼ ▲МȲ ᶧⱢᴪὢȳᴩ ὢ

ц’ ₤Ϣ ’ ȲҠ῀֯ᴪὢӀ Ȳ ῏ Ɫ Ẕ҃ᴩ ᾼ ȴ 

7. ׄԓἤɎSafetyɏ 

 ὑׄԓἤᾼ צ 5 ₇ц 2 ὢ Ԛ 7 ӭȲׄԓἤ╥ӦɦׄԓṶ╝ ɧҒϱ

ɦ ῀ׄԓ ⇔ɧ ῀ȴ7 Ӏ ᾼׄԓἤӂᶁ╥ 71.9иȲẔМЄ₤ 78.2иȲᴪὢ

73.8иȲ ҵ ᴩὢ 73.3иȲᴚ 71.8иȲḦṞ 71.0иȴ 

  ֯ԓ Ӏ ֫ М 7.4%Ϣצ ׄԓṶ╝ȴѿӀ ᾼ ṼᶧⱢḦṞȳҵ

ὢ ц ҵ ᴩὢ ȴ 

 ῏ ὑ ₇Ɏὢ ɏׄ ԓἤ ῀⇔ᾼ ӂᶁи Ɫ 51.2иȴѿӀ ᵑẃכṼᶧⱢȲ

Є₤ 59.9иȲ ḦṞ 58.3иȲ ҵ ᴩὢ 55.0иȲᴪὢ 50.9иȲᴚ Ӏ 48.3иȲ

ҵ ὢ 43.2иȲ ц Ḋ 42.9иȴ   

Ɏϡɏ ֢Ӏ иέ Ὠ 

1. ҵ ὢ  

 ҵ ὢ Ӏ ᾼӀ ╓ ╥ 61.1иȲᴯὑ ▲ 10 Ӏ Мᾼ 8ᴯȲѩԓ Ӏ

ӂᶁ 63.0иᵅ 1.9иȴҵ ὢ Ӏ ᾼׄԓἤ ╓ ɎCMPIS ʙɏ╥ 62.2иȲѩӀ ӂ
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ᶁ 64.8иᵅ 2.6иȲ ḆЄȴ 

 ӭ ПȲҵ ὢ ϠҠѩ ἤи Ɫ 56.8Ȳѩ ▲Ӏ ᾼԓ ӂᶁ 53.6и

ὑ 3.2иПҵȲẔ ӭᶁӑ ▲Ӏ ӭᾼӂᶁи ȲẔМׄԓἤᾼ ᴯ ᶧ֯ ∟Ȳ

‒ ⇔Ϸᴯὑ 10 Ӏ Мᾼ 9 ᴯȴ 

 

ῶ 14 ҵ ὢ Ӏ ᾼ CMPI                                          ᴯ : и 

╓  ԓ (ӂᶁ) ҵ ὢ  

CMPI 63.0 61.1 

CMPI ʙ 64.8 62.2 

ѩ ὔ⇔ 53.6 56.8 

‒ ⇔ 52.9 48.9 

‒ ⇔Ƅԍ ( Ἠὢ ẁ῏) 53.1 48.9 

‒ ⇔Ƅ ᴩᾎȲ ứ 50.3 46.0 

Ө  89.1 86.6 

(%) 14.4 18.4 

῏Ө (%) 85.6 81.2 

Ө ⇔ 47.3 43.8 

Ϯԇ Ө ⇔ 50.9 44.0 

῏(ὢ ẁ῏) Ө ⇔ 46.2 42.5 

⇔ 56.6 52.1 

ׄԓἤ 71.9 66.8 

ׄԓ ῀⇔ 51.2 43.2 

ׄԓṶ╝ ᵡ(%) 7.4 9.6 

 

2. ᴪὢ 

  ᴪὢӀ ᾼӀ ╓ ╥ 62.4и, ᴯὑ 10 Ӏ Мᾼ 5 ᴯȴ ἤ ╓

ɎCMPIS Iɏ╥ 59.2иȲׄԓἤ ╓ ɎCMPISʙɏ╥ 64.7ȴ 

ῶ 15 ᴪὢӀ ᾼ CMPI                                               ᴯ ȸи 

╓  ԓ (ӂᶁ) ᴪὢ 

CMPI 63.0 62.4 

CPMIS I 59.8 59.2 

CMPIS ʙ 64.8 64.7 

Ҡѩ ἤ 53.6 56.5 

‒ ⇔ 52.9 51.8 
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 Ӧ֢ ╓ ПȲᴪὢ֯Ҡѩ ἤɎ56.5ɏиȳ‒ ⇔Ɏ51.8иɏѿц Ṝ⇔Ɏ57.4иɏ

ῺӀ ᾼӂᶁѬ ȴẔМ ѩⱢ 21.3%╥֢ ▲Ӏ М ᾼȲ֯ ц

Л ӭⱢ 84.0иȲᴯὑ 10 ▲Ӏ Мᾼ 9 ᴯȴ 

 ᴪὢӀ ╓ ӭᾼ ἤⱢ 46.5иȴ֪ ἤ ▲Ӏ Ҭצ 3 Ȳ Ẕד

Ф ѩ ṳЛẓצ ᵑ Ȳᵀ Ẕ ▲ ὨҠ῀Ȳѩᴩ ὢ Ɏ63.6иɏᵅ 17.1иȲ

ѩ’ ₤Ϣ ’ Ɏ35.3иɏ 11.2иȴ 

 ᴪὢӀ ᾼ Ɫ 50.9%ȲẔМ֝דϚ ῏ᾼ ₇ӻ Ɫ 36.9%Ȳѩ ῏

14.0%Ὑ ҏ ֵȴֽὨѿ ὔ⇔ẃכȲ ╥ᵡ ᴕ Ṷ ▲МȲҠ῀

ѿᴪὢӀ 31.3%Ȳѩ’ ₤Ϣ ’ ᾼ 26.2%Ȳѿцᴩ ὢ ᾼ 17.8%Ɫ ȴ ▲

Ὠ ῀Ȳ ῏ ᴪὢП∟ȲֽὨ ậ ӻὔᾼ Ȳӻ ẞᵑᾼᾬ₇╥ ὔȲᵀѿӭ›ᾼ

Ӏ ᾼӻὔ Ẃ ῏ ѿ Ḗ ȴ 

3. ḦṞɎ Ṟɏ 

‒ ⇔Ƅԍ ( Ἠὢ ẁ῏) 53.1 51.8 

‒ ⇔ Ƅ  54.8 49.7 

‒ ⇔Ƅ ᴩᾎȲ ứ 50.3 48.7 

Ө  89.1 84.0 

(%) 14.4 21.3 

῏Ө (%) 85.6 82.9 

Ө ⇔ 46.2 41.8 

Ϯԇ Ө ⇔ 50.9 46.0 

῏(ὢ ẁ῏)Ө ⇔ 46.2 41.8 

Ө ⇔ 47.3 54.3 

⇔ 56.6 57.4 

Ҡ ἤ 48.5 46.5 

ἤ(%) 48.8 50.9 

Ҡ  48.2 42.2 

֝Ϛ ῏ ᴿ ₇Ἠὢ ᾼ  52.9 54.9 

ᴕ ῏ 59.0 64.0 

ׄԓἤ 71.9 73.8 

ׄԓ ῀⇔ 51.2 50.9 

ׄԓṶ╝ ᵡ(%) 7.4 3.3 
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 ḦṞӀ ᾼӀ ╓ Ɫ 69.9иȲ╥ ▲ 10 Ӏ Ми ᾼȴẔМׄԓἤ

╓ ɎCMPIS ʙɏ70.0иⱢ ϡ ᴯȲ ₤ὑЄװ ȴ 

ῶ 16 ḦṞɎ ṞɏӀ ᾼ CMPI                                   ᴯ : и 

╓  ԓ (ӂᶁ) ḦṞ( Ṟ) 

CMPI 63.0 69.9 

CMPIS ʙ 64.8 70.0 

Ҡѩ ἤ 53.6 64.9 

‒ ⇔ 52.9 59.3 

‒ ⇔ Ƅ ԍ ( Ἠὢ ẁ῏) 53.1 58.8 

‒ ⇔ Ƅ  54.8 59.8 

‒ ⇔ Ƅ ᴩᾎȲ ứ 50.3 53.9 

Ө  89.1 90.9 

(%) 14.4 11.6 

῏Ө (%) 85.6 93.9 

Ө ⇔ 47.3 45.1 

Ϯԇ Ө ⇔ 50.9 58.3 

῏(ὢ ẁ῏) Ө ⇔ 46.2 46.1 

⇔ 56.6 64.5 

ׄԓἤ 71.9 71.0 

ׄԓ ῀⇔ 51.2 58.3 

ׄԓṶ╝ ᵡ(%) 7.4 16.4 

 

 ╓ Ҡ῀ȲḦṞɎ ṞɏҠѩ ἤ 64.9иȲⱢ ▲Ӏ ᾼМ 1Ȳ‒ ⇔ 59.3иȲ

ѿц Ṝ⇔ 64.5и╥ 2ȴӦὑḦṞӀ ᾼ Ɫю Ȳ ₇ ϷюȲᴖѹ ᾼ  ᶾ

ȲֹוϵḊѿц ᾼӀ Ҡѩ ἤȲҒϱ ц ׂӀ ᾼᾎ ạ⇔Ȳ

ṕПȲ ῏ ὑӀ ѻ ᾼ‒ ⇔╥ ȴ 

 ֯ḦṞӀ ȲׄԓṶ╝ Ɫ 16.4%֯ ▲Ӏ М╥ ᾼȲᴖѹ ὑḦṞɎ Ṟɏᾼׄԓ

῀⇔ 58.3иѩ ▲Ӏ ӂᶁ ὑ 7.1иȴ 

 ḦṞɎ ṞɏӀ Ẫ   ҳȴ 

4. Ἢ֮ ὢנּ  

 Ἢ֮ ὢנּ Ӏ ᾼӀ ╓ ╥ 61.1иȲ ѩ ᴯⱢ ▲ 10 Ӏ Мᾼ 7ȴ

ӭ ПȲἪ֮ ὢנּ ֯Ҡѩ ἤⱢ 50.9иȲ ѩ ᴯ֯ Ṝ⇔ ▲Мᴯὑ 10
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Ӏ Мᾼ 9ᶧ ȴҫҵȲ ὑ ᾼ Ɫ 14.9%Ȳ֯Л ⇔ ὑᵅᾼȴ 

 

ῶ 17  Ἢ֮ ὢנּ Ӏ ᾼ CMPI                                   ᴯ : и 

╓  ԓ (ӂᶁ) Ἢ֮ ὢנּ  

CMPI 63.0 61.2 

Ҡѩ ἤ 53.6 50.9 

‒ ⇔ 52.9 53.5 

‒ ⇔ Ƅ ԍ ( Ἠὢ ẁ῏) 53.1 53.5 

‒ ⇔ Ƅ ᴩᾎ, ứ 50.3 49.9 

Ө  89.1 88.7 

(%) 14.4 14.9 

῏Ө (%) 85.6 89.0 

Ө ⇔ 47.3 39.8 

Ϯԇ Ө ⇔ 50.9 43.0 

῏(ὢ ẁ῏) Ө ⇔ 46.2 39.8 

⇔ 56.6 51.7 

 

5. ц Ḋ 

 ц ḊӀ ᾼӀ ╓ ╥ 54.6иȲׄԓἤ ╓ CMPIS ʙ╥ 57.3иȲ

ѩ ᴯⱢ ▲ 10 Ӏ М ∟ᾼȴ 

 ӭ ПȲ ц ḊӀ ᾼҠѩ ἤ╥ 31.4иȲ‒ ⇔╥ 44.6иȲ Ṝ⇔Ɫ

49.7иȲ ѩ ᴯ╥ 10 Ӏ М ∟ᾼȴ ц Ḋ Ɫ 9.8%ȲѩӀ ӂ

ᶁ 14.4%ɑ Ȳ Л ᾼ ╥ 92.5иѩӀ ӂᶁ 89.1и 3.4иẔ ѩⱢ 3 ᴯȴ

ц ḊᾼׄԓṶ╝ 6.0%ϷѩӀ ӂᶁ 7.4%ⱢᵅȲ ῏ Ḋᾼׄԓ ῀

⇔֯ ᶧ ᴯϱ ὑ∟◕ȴ 

 

ῶ 18 ц ḊӀ ᾼ CMPI                                       ᴯ : и 

╓  ԓ (ӂᶁ) ц Ḋ 

CMPI 63.0 54.6 

CMPIS ʙ 64.8 57.3 

Ҡѩ ἤ 53.6 31.4 

‒ ⇔ 52.9 44.6 

‒ ⇔ Ƅ ԍ ( Ἠὢ ẁ῏) 53.1 44.6 
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‒ ⇔ Ƅ ᴩᾎȲ ứ 50.3 39.9 

Ө  89.1 92.5 

(%) 14.4 9.8 

῏Ө (%) 85.6 85.2 

Л ⇔ 47.3 41.7 

Ϯԇ Ө ⇔ 50.9 51.1 

῏(ὢ ẁ῏) Ө ⇔ 46.2 38.8 

⇔ 56.6 49.7 

ׄԓἤ 71.9 68.5 

ׄԓ ῀⇔ 51.2 42.9 

ׄԓṶ╝ ᵡ(%) 7.4 6.0 

 

6. ᴚ  

 ᴚ Ӏ ᾼӀ ╓ Ɫ 62.4и֯ ▲ 10 Ӏ МȲ ѩ ᴯⱢ 6Ȳѩԓ Ӏ

ӂᶁ 63.0иⱢᵅȴᴚ Ӏ ᾼׄԓἤ ╓ ɎCMPIS ʙɏ╥ 64.3иȲӼѩӀ ӂᶁ  64.8

иⱢᵅȴ ӭ ПȲҠ῀ᴚ Ӏ ᾼҠѩ ἤɎ52.0иɏȲ‒ ⇔Ɏ49.3иɏȲ Ṝ⇔

Ɏ55.5иɏȲѿцׄԓἤɎ71.8иɏ ӭᾼ ѩ ▲ᾼԓ ӂᶁ 53.6иⱢᵅȴҫҵȲ

ᴚ Ӏ ᾼ ╥ 9.3%ѩӀ ӂᶁ 14.4%ⱢᵅȲẔМ֯ цЛ ӭи Ɫ

93.0иȲẔ ѩ ᴯ╥ 10 Ӏ Мᾼ 2ȴ 

ῶ 19 ᴚ Ӏ ᾼ CMPI                                             ᴯ : и 

╓  ԓ (ӂᶁ) ᴚ  

CMPI 63.0 62.4 

CMPIS ʙ 64.8 64.3 

Ҡѩ ἤ 53.6 52.0 

‒ ⇔ 52.9 49.3 

‒ ⇔ Ƅ ԍ ( Ἠὢ ẁ῏) 53.1 49.0 

‒ ⇔ Ƅ  54.8 49.7 

‒ ⇔ Ƅ ᴩᾎ, ứ 50.3 46.2 

Ө  89.1 93.0 

(%) 14.4 9.3 

῏Ө (%) 85.6 76.5 

Ө ⇔ 47.3 47.1 

Ϯԇ Ө ⇔ 50.9 46.3 

῏(ὢ ẁ῏)Ө ⇔ 46.2 46.0 
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Ө ⇔ 47.3 45.0 

⇔ 56.6 55.5 

ׄԓἤ 71.9 71.8 

ׄԓ ῀⇔ 51.2 48.3 

ׄԓṶ╝ ᵡ(%) 7.4 4.7 

 

7. ’ ₤Ϣ ’  

 ’ ₤Ϣ ’ ᾼӀ ╓ Ɫ 64.9иȲ ѩ ᴯ╥ 10 Ӏ Мᾼ 3ᴯȲѩԓ

Ӏ ӂᶁ 63.0и ὑ 1.9иȴᵀӦὑ ῏ ἤ−ᵅȲ╥ѿẔ ἤ ╓ ɎCMPI S ʘɏ

ᵅⱢ 59.1иȴ ӭ ПȲ’ ₤Ϣ ’ Ҡѩ ἤ╥ 51.8иȲ Ṝ⇔╥ 55.7иȲ

֯ԓ ӂᶁ 53.6иМᾼ Ȳ ὑᵅᾼȴ 

  

ῶ 20 ’ ₤Ϣ ’ Ӏ ᾼ CMPI                                    ᴯ : и 

╓  ԓ (ӂᶁ) 
Ϣ ’  

(’ ₤) 

CMPI 63.0 64.9 

CMPI SI 59.8 59.1 

Ҡѩ ἤ 53.6 51.8 

‒ ⇔ 52.9 58.6 

‒ ⇔ Ƅ ԍ ( Ἠὢ ẁ῏) 53.1 57.9 

‒ ⇔ Ƅ  54.8 59.3 

‒ ⇔ Ƅ ᴩᾎ, ứ 50.3 53.7 

Ө  89.1 93.5 

(%) 14.4 8.7 

῏Ө (%) 85.6 83.3 

Ө ⇔ 47.3 41.0 

Ϯԇ Ө ⇔ 50.9 62.0 

῏(ὢ ẁ῏)Ө ⇔ 46.2 41.1 

Ө ⇔ 47.3 33.6 

⇔ 56.6 55.7 

Ҡ ἤ 48.5 35.3 

ἤ(%) 48.8 27.6 

ᾼҠ  48.2 43.0 

֝Ϛ ῏ ᴿ ₇/ὢ ᾼҠ ἤ 52.9 44.7 

῏ ᴕ  59.0 53.8 
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 ֯’ ₤Ϣ ’ Ȳ ῏ ὑ’ ὢ ῏ц ᴩᾎ ạ⇔ᾼ‒ ⇔Ɫ 58.6иȲѩӀ

ӂᶁ 52.9и 5.7иȴ цЛ ӭȲ’ ₤Ϣ ’ Ɫ 93.5иȲѩӀ ӂᶁ

89.1и Ȳ ᶧⱢ ȷT Ɫ 8.7%Ȳ֯Ӏ ᶧМ╥ ᵅᾼȴ’ ₤Ϣ ’ Ȳ

ἤ ᵅᾼ ֪╥֪᷾’  ȴ ῏ ᾼ ὔ  ὑ╥ᵡצ ῏ᾼ

▲Ȳ ᾼ Ɫ 17.8%Ȳ ᴪὢᾼ 31.3%Ἠᴩ ὢ ᾼ 26.2%Ɫюȴ 

8. Є₤  

 Є₤ Ӏ ᾼӀ ╓ ╥ 69. 2и, ֯ ▲ᾼ 10 Ӏ М ᶧⱢ 2 ᴯȴЄ₤

Ӏ ᾼׄԓἤ ╓ (CMPI S ʙ)╥ 71.03иȲѩӀ ӂᶁ 64.8и 6.2иȴ

ӭ ПȲЄ₤ Ӏ ᾼҠѩ ἤ 60.4иȲ‒ ⇔ 60.2иȲ цЛ 90.1иȲ Ṝ

⇔ 66.2иȲׄԓἤ 78.2иȲ ѩ ▲ᾼԓ Ӏ ӂᶁ 53.6и ȴ 

 

ῶ 21 Є₤ Ӏ ᾼ CMPI                                        ᴯ : и 

╓  ԓ (ӂᶁ) Є₤ Ӏ  

CMPI 63.0 69.2 

CMPI Sʙ 64.8 71.0 

Ҡѩ ἤ 53.6 60.4 

‒ ⇔ 52.9 60.2 

‒ ⇔ Ƅ ԍ ( Ἠὢ ẁ῏) 53.1 59.9 

‒ ⇔ Ƅ  54.8 60.4 

‒ ⇔ Ƅ ᴩᾎ, ứ 50.3 57.4 

Ө  89.1 90.1 

(%) 14.4 12.5 

῏Ө (%) 85.6 92.8 

Ө ⇔ 47.3 50.6 

Ϯԇ Ө ⇔ 50.9 37.5 

῏(ὢ ẁ῏)Ө ⇔ 46.2 53.0 

Ө ⇔ 47.3 49.7 

⇔ 56.6 66.2 

ׄԓἤ 71.9 78.2 

ׄԓ ῀⇔ 51.2 59.9 

ׄԓṶ╝ ᵡ(%) 7.4 3.5 
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 Ӧ ӱȲ ῏ Є ₤ Ӏ ᾼ ᵅ Єԍ ᾼ‒ Ӕѩȴכ⇔ ῏

ɦ ȳ ׂᾎ ứᾼ‒ ⇔ɧ ɦ ῏’ ᴩᾎἨ ứ ῏’ ɧ

ᾼ‒ ⇔Ғѿѩ ȲҠ῀›῏ ὑ∟῏ȴ֯ ῏Л ⇔ϱȲ ᶮϷ ᴿȲ

῏Ἠ ῏ᾼЛ ⇔Ȳѩ Ϯԇ ᾼЛ ᾼ ⇔ ȴ 

9. ҵ ᴩὢ  

 ҵ ᴩὢ ᾼӀ ӂᶁ╓ ╥ 64.4и, ѩ ậᾼ 10 Ӏ ẞᾼӂᶁ ὑ 1.4

иȷׄԓἤ ╓ ɎCMPIS ʙɏ╥ 66.2иȲѩӀ ӂᶁ 64.8и ȴ 

ῶ 22 ҵ ᴩὢ Ӏ ᾼ CMPI                                      ᴯ : и 

╓  ԓ (ӂᶁ) ҵ ᴩὢ  

CMPI 63.0 64.4 

CMPI S ʙ 64.8 66.2 

Ҡѩ ἤ 53.6 56.4 

‒ ⇔ 52.9 55.5 

‒ ⇔ Ƅ ԍ ( Ἠὢ ẁ῏) 53.1 55.5 

‒ ⇔ Ƅ ᴩᾎȲ ứ 50.3 62.3 

Ө  89.1 87.3 

(%) 14.4 16.4 

῏Ө (%) 85.6 86.7 

Ө ⇔ 47.3 52.4 

Ϯԇ Ө ⇔ 50.9 54.0 

῏(ὢ ẁ῏)Ө ⇔ 46.2 51.5 

⇔ 56.6 58.1 

ׄԓἤ 71.9 73.3 

ׄԓ ῀⇔ 51.2 55.0 

ׄԓṶ╝ ᵡ(%) 7.4 8.4 

 

 ӭ ПȲ ҵ ᴩὢ Ӏ Ҡѩ ἤ╥ 56.4иȲ‒ ⇔ 55.5иȲ Ṝ⇔ 58.1иȴ

ѻ ╓ ᾼ Ὠѩ ▲Ӏ ᾼԓ ӂᶁ 53.6иⱢ ȴ 

 ῏ ɦ ῏’ ᾼ ᴩᾎȲ ứ ῏ᾼ’ ɧ‒ ⇔ѩɦ ᴩὢ ῏ ׂᾎ

ᾼ‒ ⇔ɧ Ḇ Ȳᵀ Л ╓ ╥ 87.3иѩӀ ӂᶁᾼ 89.1иⱢᵅȴ 

 ҵ ᴩὢ ᾼ 16.4%ѩӀ ӂᶁ 14.4% Ȳ֯Л ⇔ϱȲ Ϯԇ
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Л ⇔ѩ ẁὢ ῏Л ⇔Ḇ ᾼ ֪֯ὑȲṶ ῏ᾼ

ϠѩӀכ ӂᶁ ᵅᾼ ⇔ȴ 

 ҫҵ֯ׄԓἤ Ѡ Ɫ 73.3иȲѩӀ ӂᶁ 71.9и ҏ 1.4иȲ ׄԓṶ 8.4%

ѩӀ ӂᶁ 7.4% ὑ 1%Ȳ ὑׄԓἤ ⇔ 55.0иѩӀ ӂᶁ 51.2иⱢ ȴ 

10. ᴩ ὢ  

 ᴩ ᾼӀ ╓ ӂᶁⱢ 60.7иȲѩ 10 ▲Ӏ ӂᶁ 63.0иᵅ 2.3иȲ ᶧ

Ɫ 9 ᴯȴ 

 ἤ ╓ ɎCMPI Sʙɏ╥ 61.0иȲѩԓ ӂᶁи 59.8и 1.2иȲ ḦṞɎ

Ϛ֤ɏȲЄ₤ Ɏ ϡ֤ɏȲ’ ₤Ϣ ’ Ɏ Ϯ֤ɏϚ ȴ 

 Ϛ ᴖṕȲЄԍ ẁὢ ᾼӀ ȲӀ ╓ ȲצẂҵ῏ⱢȲᴩ Ϸ

╥ӦЄԍ ẁᾼὢ ȲᵀẔӀ ╓  Ɫ ᵅȴ 

  

ῶ 23  ᴩ Ӏ ᾼ CMPI                                        ᴯ : и 

╓  ԓ (ӂᶁ) ᴩ ὢ  

CMPI 63.0 60.7 

CMPI Sʙ 59.8 61.0 

Ҡѩ ἤ 53.6 54.6 

‒ ⇔ 52.9 49.0 

‒ ⇔ Ƅ ԍ ( Ἠὢ ẁ῏) 53.1 50.6 

‒ ⇔ Ƅ  54.8 47 

‒ ⇔ Ƅ ᴩᾎȲ ứ 50.3 45.3 

Ө  89.1 84.0 

(%) 14.4 20.7 

῏Ө (%) 85.6 85.1 

Ө ⇔ 47.3 49.4 

Ϯԇ Л ⇔ 50.9 59.0 

῏(ὢ ẁ῏)Ө ⇔ 46.2 52.7 

Ө ⇔ 47.3 44.0 

⇔ 56.6 55.1 

Ҡ ἤ 48.5 63.6 

ἤ(%) 48.8 68.0 

Ҡ  48.2 59.3 
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֝Ϛ ῏ ᴿ ₇/ὢ ᾼ ἤ 52.9 59.2 

῏ᴕ  59.0 59.1 

 

 ӭ ПȲᴩ Ӏ ᾼ‒ ⇔ 49.0иȲ Л 84.0иȲ Ṝ⇔ 55.1

иȲѩ 10 ▲Ӏ ᾼԓ ӂᶁ 53.6иⱢᵅȴ֪Ɫᴩ ὢ ҬצϮ ῏ ẁȲẔҠ

ѩ ἤᾼ ѩԓ Ӏ ӂᶁⱢ ȴ ὑӀ ᾼ‒ ⇔Ѡ Ȳ ῏ ὑ ‒ ῏ ׂᾎ

ᾼ‒ ⇔ѩ ᴩᾎȲ ứ ῏’ ứᾼ‒ ⇔Ḇ Ȳ ῏֯ᴩ ὢ МȲ

ὑ∟῏ᾼ‒ ⇔֯ 10 Ӏ М╥ ᵅᾼȴᴩ ὢ ᾼ Ɫ 20.7%֯ ▲ Ӏ

М ᶧⱢ ϡ Ȳ֯Л ⇔ϱȲ Ϯԇ ᾼ 59.0ѩ ‒ ῏ᾼ 52.7и Ḇ

ȴᴩ ὢ МȲ ῏ ὑ ῏’ ᾼ ᴩᾎȲ ứᾼ ⱢᵅȲ ‒ ῏ᾼЛ

⇔Ϸѩ Ϯԇ ᾼ ᵅȴчПȲ ‒ ῏Фדѿ ᵗ њ ᴖἵה ⅎ

љ╜ ᾼ …Ȳṿ ῏ ῏ᾼȲ ἤ ẞ 68%ȴ 

 

Ϯȳ  Њ  

ɎϚɏ Ӏ ╓ ѩ  

ҏ Ӏ ╓ ∟ ᾼɦד2012 ῏Ӏ иὰɧ ѩ ῀Ȳ

ԓ ▲Ӏ CMPIɎ63.0иɏѩ ᾼ MPIɎ77.5иɏᵅȴ 

ѿ ד2013 Ἤד2012 ῏Ӏ иὰדѩ Ҡ῀Ȳ ԓ ₇Ӏ ӂᶁ

CMPIɎ63.7иɏ40ѩ ɦ ₇Ӏ ɧᾼ MPIɎ75.5иɏᵅȷ ὢ Ӏ ӂᶁ CMPIɎ62.5

иɏ41ѩ ɦὢ Ӏ ɧᾼ MPIɎ80.4иɏᵅȴ 

 

 

 

                                                      
40 8̢ 
41 9̢ 



 112 

75.5 

80.4 

77.5 

63 

0 50 100 

₇Ӏ ԓ (21 Ӏ )  

ὢ Ӏ ԓ (30 Ӏ )  

ԓ (51 Ӏ )  

ԓ (10 )Ӏ )  

 

 ᾼ ד2013

῏Ӏ ╓  

MPI Ὠ 

 

 EU CMSᾼד2012

MPI Ὠ 

ד2012 12               ῏Ӏ ╓ ɎCMPIɏѩ  

ԛ ד2013 10 Ӏ ᾼ CMPI Ɏ63иɏ ד2010 ῏Ӏ иὰѩ

ȲҠѿכҏ ѩ ᾼ╓ ╥ᵅ−ֵȴ 10 Ӏ ᾼ CMPIȲѩ ד2010

῏Ӏ иὰMPIᾼ 75.6иᵅ 12.6иȴ 

 ῶ 24  2010ד ֢Ӏ М ῏Ӏ ╓ ɎCMPIɏѩ           ᴯ : и 

и ḦṞ 
Є₤

 

Ϣ
’  

ҵ
ᴩ 
ᴪὢ ᴚ  

Ἢ֮
М
Ю 

ҵ  
ᴩ

 (Ḋ) 

ӂᶁ 

MPI 

CMPI 69.8 69.2 65.1 64.4 62.4 62.4 61.2 61.1 60.3 54.6 
63.0 

(64.0) 

EU 

MPI 
76.9 79.3 75.6 76.9 75.6 76.7 68.1 77.2 71.4 78.3 

75.6 

(75.3) 

EU 

MPI- 

CMPI 

7.1 10.1 10.5 12.5 13.2 14.3 6.9 16.1 11.1 23.6 
12.6 

(11.3) 

1) ḥצ ’ ₤Ϣ ’ ȲἬѿѩ Ϡ ɦᴰ׃ӣ’ ɎInsurnace-DwellingɏɧӀ

 

2) ᴪὢМҔᵶ ІɎClothing and Footwearɏ 

3) ḥצ ц ḊӀ ȲἬѿѩ Ϡ OCTᾼ ₇Ӏ  

4) ӂᶁMPI( )в ֿ╥ ц ḊП∟Ȳ9 Ӏ П ѩ ᾼ ֿ 

 

Ɏϡɏ  כὨ 

 ᾼɦ ῏Ӏ ╓ ɧ… ᴕӔ֯ ᴩᾼ ῏Ӏ иὰѿ в

Ӏ ᾼ ῏ ֣ἤⱢӭᾼӱ ▲ᾼ ὨȴẔ ֯ὑ ῏֢֯ᵑӀ М╥ᵡ֯ᴞ
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ѻ ֥ ᾼ М ȴӐӱ ▲ Ὠ ӱϠ ῏ᾼ Ḗ ӭȲԍ Ḃ П ӭȲ

Ϛѿױ ῏ ֣ Ӏ ╜ ȲⱢѻ Ҡ ҅ᾼԉ ȴ ӱד2013 ▲ȲӦὑ

Ҭѿ 10 Ӏ Ɫ Ȳ ԓ Ӏ П ֯ѩ ϱȲ צ ȴᵀ ẃ֯ Ḗ

῏Ӏ ╓ ⱢӀכ ╓ ᾼ МȲ᷄ ҏḂ Ṷ Ȳ╥ד ẓצ ᾼׁשṅȴ

ᵑ╥Ȳ ῏╜ ᾼ Ғ ᾬɦ ῏ ц ҷ ɧȲⱢɦ ῏Ӏ ɧ ⅎ

ᾼ Ӑӱ ▲Ϛ Ȳ ᷂ Ở ᾼצ ἤ ֥ѠᾎԛҒѿׁשṅȴ 
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Х  ᶺ ӭ› Ӏ ד  ṅשׁ▲

 ֯ү צ Ӏ Пד ṅȲϚשׁ▲ ֵ…ԍ ῏Ɫ Ẕ ₇Ἠὢ ПӀ

ᾭцẔ Ȳ Ӏ Ӑᾭᾓȳ Ҡ ἤȳ ῏ᴩⱢ ᴩ ▲ȲѿᵂⱢ

ḟ П ȴɦӀ ▲ɧӐ ϱ╥Ϛ ѿ ȳиέȲ Ӕכ ᾼḟ Ȳה

דּ… ᾼ Ӑ ḖȴῺדȲ╜Ἀ ᴩ╜  42 ῂ ϱеԚṶ ᾼ Ӽ ӣ

דּ ѠᾎȲԍ ὑ ὑױ ѠᾎἬ ẁП Ȳ ֯╜ ӭ П ᴩϱẓḆ ᾼ Ȳ

֝ ậצ ᾼњ◕ȴ 

    Ӑׁשṅ›ҳ Ҡ῀Ȳ ɦ ῏Ӏ иὰɧѿц ῏ ὑ ד2013 7ѣ ᴕ

ạ⇔ Ӂׁש ɦ ῏Ӏ ᴷ╓ ɧȲϞ…ⱢϠ Ḇ ֮Ϡ Ἤṿӣᾼ ₇Ἠ

Ἤắὢ ᾼ₇ ȲӦỪѠᴩ╜ ⱢӀ ᾼϚ Џẓȴצ ὑױȲү ῏’

ᾼᴩ╜Џᵂ Ȳ∂ ֝ ᴕ ֪֮֯ Пү ɦ ῏Ӏ иὰɧȲ

ẁҠ҆ ῏‒ ᾼӀ Ȳ‚ Ӏ ѿ ֕ ᾼṏἤ ᾨ Ȳצ ֮ᴞᶺ Ȳ

֝ Ȳ֫ ẞ╜Ἀ ѿ ᵗȳ Ӏ ᵂᾼṔᴥȲ ’ЏᵂḆ ѿṶҙғ Ȳ ᵍ ⇔Ю

ϤӀ ᵂȲ ẔӇצ ȴӦὑɦ ῏Ӏ иὰɧ ү ᴖṕ╥Ϛ ᾼạ⇔ȲⱢ ṳ

ԓ ἤ֮ᴕ ӭ›צ Ӏ ῏ᴩⱢ ▲ᵂᾎȲӐ ѿϯ ɦ ῏Ӏ

иὰɧ6 ╓ Ȳц ῏ ɦ ῏Ӏ ᴷ╓ ɧ7 ╓ Ɫד Пү Ừ

Ѡ Ӗ ṅПשׁ▲ ᶮȲѿẁ ᴷӑẃ∂ ү ɦ ῏Ӏ иὰɧҠᴩἤП

ᴕȴ 

Ϛȳ  ᴩ╜ ῏’ ʟ ц ᴩⱢ ▲ 

  ᴩ╜ ῏ ῏’ Ɫׁשέ Ӗ ὑ ц ד ᾎ҆ ╟ᾼ ⇔Ȳ

ԓ ӖȲ ד ᴩɦ Ӗ ⇔ȳ ᴩⱢ ṅɧ43Ȳṳשׁ▲ ԓ

Ӗ ᴩ ц ᴩⱢП ṅȲשׁ▲ Ẫ ▲ȳ ц

Ѡה ᴩׁשṅȲᶦ иέ ӖП цᴩⱢМȲ᷄ẞᶺ Ӗ Ғ П

                                                      
42  ү ᴩ╜ ҟ ӣ ▲ѠהȲֵ╥ѿɦӖ ▲ɧẃ ᾛ Ӗ ȲѿᵂⱢ╜Ἀ ᴷᴞṝ╟╜ῶ Ἠе ὢ

₇ ПѠᾎȲṳ ѿ ṼӖ ᾼ Ḗ ẁד ὢ Ȳ ю ứӀ Ἠ ῏ᴩⱢ ᴩ ▲ȴ 
43 Ӏ צṅῖԌשׁ еҨȲᴩ╜ ⇔ד102 Ӗ ц ᴩⱢ ▲ Ӓ ᵫȲ102ד  

  10ѣȴ ∟ ѡȸ103ד 9ѣ 30ѡ 
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ד ῀ ȲᵂⱢׁש ד ῀ ṎП ᴕȲṳᵂⱢѡ∟ᾎ҆ ḂἨ ᴩП ᴕṼ ȴ 

ɎϚɏ ᶮ 

  ᶺ ӭ› П ῏’ Ɫɦ102-103ד⇔ ῏’ ɧȲױ Ɫᶺ

Ὼ П ῏’ цẔ╟╜ ⁄ҵȲẔМצ и╟╜ ╟П ᴩ… ᴕḕד⇔ Ӗ

ц ᴩⱢ ▲ Ὠẃ ứȴԛ ѿ ֢МҶц֮Ѡѻ שׁ Ẕ֢ ⇔ד

῏’ Ѡ Ȳѿ Ẕ֢ П⇔ד ῏’ П ᴩӭ 44ȴ 

  Ɫ Ϥиέ ῏П цẔ ד ᾎ√ ứϠ П ⇔Ȳᴩ╜ ῏’ 45

Ɏϯ ’ ɏᴞӖ Ɏϯ֝ɏ85ד Ȳᵛѿԓ ӖⱢ Ȳ ᴩɦ Ӗ ⇔ȳ

ᴩⱢ דṅɧПשׁ▲ ṅȲשׁ ὑ ד93 Ở ứד Ȳ иέ

Ӗ ᾼ цᴩⱢȲ Ɫѡ∟Ғ ῏ Ṏᾼ ᴕȲἨ Ɫᾎ Ӕȳ ᴩἨ╟

╜Ḃ П ᴕ46ȴ 

   ῶ 25 ү ὑ Ӗ ⇔ȳ ᴩⱢ ṅשׁ▲ ᶮ 

ṅ֤שׁ ⇔ד  ᴩ ᴯ 

93 Ӗ ⇔ ᴩⱢ ṅ үЅІᶾשׁ▲  

94 Ӗ ⇔ ᴩⱢ ṅ үЅІᶾשׁ▲  

95 Ӗ ⇔ ᴩⱢ ṅ ᴩשׁ▲ צṅשׁ еҨ 

96 Ӗ ⇔ ᴩⱢ ᶾЄדṅ үּשׁ▲  

97 Ӗ ⇔ ᴩⱢ ᶾЄדṅ үּשׁ▲  

98 Ӗ ᴩⱢ П ᶾЄדṅ үּשׁ▲  

99 Ӗ ▲ ԓ ֣ ῖԌצ еҨ 

100 Ӗ ▲ ԓ ֣ ῖԌצ еҨ 

101 Ӗ ц ᴩⱢ ▲ Ӏ צṅῖԌשׁ еҨ 

102 Ӗ ц ᴩⱢ ▲ Ӏ צṅῖԌשׁ еҨ 

                                                      
44 ֝› 43Ȳ 31ȴ 
45 ᴩ╜ ῏’ ỗ Ɏᵛ ’ ɏὑ ֪ד101 ֥╜Ἀ Ḃ ȲБẆϤᴩ╜ Ɫ  

  ῏’ Ɏ ’ ɏȴ 
46 ֝› 43Ȳ 7ȴ 
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Ɏϡɏ ӭᾼ 

  ᶺ ֯ ד83 1ѣ 11ѡеӁ╟ᴩП ῏’ ᾎɎϯ ’ᾎɏ…ᶺ ῏’

Џᵂ Єṭ ȲЛ Ғ Ϡ ῏ П’ ȲḆЄЄ сϠ Ӣ♄₇ ȴ֝ ȲӦ

’ Ṽ ’ᾎד ứ Ầ ῏’ Ṷ ȲҔ╗ ῏’ ᾎȳד ╜

Пׁש ȲẦ ֢ѻ ד ᾼ ᴩȲѿц Є ᾨ ԈᾼẦ

47ȴ  

  ’ Ɫׁשέ Ӗ ὑ ц ד ᾎ҆ ╟ᾼ ⇔Ȳ ԓ ӖȲ ד

ᴩɦ Ӗ ⇔ȳ ᴩⱢ ṅɧȲṳשׁ▲ ԓ Ӗ ᴩ ц

ᴩⱢП ṅȲשׁ▲ Ẫ ▲ȳ ц Ѡה ᴩׁשṅȲᶦ

иέ ӖП цᴩⱢМȲ᷄ẞᶺ Ӗ Ғ П ד ῀ ȲᵂⱢׁש

ד ῀ ṎП ᴕȲṳᵂⱢѡ∟ᾎ҆ ḂἨ ᴩП ᴕṼ 48ȴ 

ɎϮɏ ѻ╜  

ᴩ╜ ῏’ ȴ 

Ɏҳɏ ▲в  

ѿ ᾼ⇔ד102 Ӗ ц ᴩⱢ ▲ⱢẂȲⱢԓ ῏ ῏’ П

Є Ȳ ֽ ₇ׄԓ Ӣȳӣ ׄԓȳ ₇ ӱȳứ₤о€ּפ Ӑéé П

⇔Ȳ ὑ ▲ П ṅȲѻשׁ Ҡ иⱢ ȳ ’ᾎ҆ȳ֢ ’

╟П ⇔ѿцד ᴩⱢ 49ȴ 

ɎХɏ ▲Ѡᾎ 

                                                      
47 ῏’ ᾎ 41 ȸɦ ῏’ ỗ П ֽϯȸϚȳ ῏’ Ӑ╜ ц ╟Пׁש ц ȴϡȳ ῏’

Пׁש ȳ ц ᴩכὨ ȴϮȳ ῏’ Ѡ П цẔ ᴩП ȳ ᴕ ȴҳȳ вҵ ῏’

цẔ ῂ ∂ צ ПׁשṅȴХȳ ῏’ П ṎΩ ȳ П ц ẁȴгȳ֢ ᶝ

ὑ ῏’ ╜ ȳ ╟цѻ ПẦ Ṷ ȴϝȳ ῏’ ѻ ц╓ ῏’ Ừᴩṿ ȴ 

  ῏’ ỗ ῏’ П ᴩ Ὠцצ ứ еᵫȴɧ 
48 ֝› 43Ȳ 7ц 37ȴ 
49 ֝› 43Ȳ 8ȴ 
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⇔ד 102   Ӗ ц ᴩⱢ ▲ὑ1029דѣ27ѡᴟ10ѣ8ѡ ᴩ Ȳ

ѻ Ɫד 13 Ɏᵶɏѿϱ Ӗ50Ȳ ▲Ѡᾎ ӣ ᵗ ᾎ CATI

ɎComputer-Assisted Telephone Interviewingɏ51ȴױҵȲ102ד⇔ Ϡ оП Ẫ ▲ҵȲҫ

῏ о Ȳѿц ▲ ὨȲ ᴩ Ȳѿ ἤᾼׁשṅѠ

ᾎȲ о ▲ПЛṜȴ 

⇔ד102  о Ẫ ▲Ԛצ 1,697 צ ӐȲ֯ 95%‒їѬ ϯȲἼ ạ

֯Ӕ 2.4%ѿϯɎ ғכ Ὼ 58.1̟ ɏ52Ȳ ⁄иᵑ ẃᴞ ԉ ’Ừȳ

῏ ῏ц╜ ᴩ ᴯ҅ῶ 3ᴯ ῏53ȴ 

  ֯ о Ẫ ▲в ԌȲҫ вҵד ѝ Ȳ иⱢЛὔ Ḃ П

ɦ цᴩⱢ ɧȲѿц ȳ╜ ȳᾨ ṶԈ Л֝ᾼɦẔ҃

ɧẃ ȴֽױ╠Ҡ∂Ӵᶺ цᴩⱢ╓ Ȳ  оȲҫϚѠ

Ҡѿ ᾼ⇔ד Ȳצᵓ ứ╜ Ѡ П ȷ֝ ᾼ⇔ד

ɦ ῏ ɧȲԛҒϱắ ῏ɦ Ӑ ɧȲѿױ 4 и כ Ẫ54ȴ

Ẫ ӭ   Хȴ   

Ɏгɏ ▲╓  

1. ɦ цᴩⱢ ɧП 7 ѻ ╓  

  ֯ ẪМ Ϡϯԝ 7 Ϛ ἤ╓ 55ȲЛ ắ ὑ ứ ₇ȳὢ ȲἨ ứ Ȳ

ᴞ ẃԓѠᴯ Ӗ цᴩⱢП ᾓȲ Ϡ ⇔ד102 Ӗ цᴩ

Ɫ ᵅҵȲṳҠ═ ӑẃП о ȴ 

 

 

 

                                                      
50 ֝› 43Ȳ 37ȴ 
51 ֝› 43Ȳ 47ȴ 
52 ֝› 43Ȳ 52ȴ 
53 ֝› 43Ȳ 56ȴ 
54 ֝› 43Ȳ 37ȴ 
55 ֝› 43Ȳ 169ȴ 
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ῶ 26ɦ цᴩⱢ ɧ7 ѻ ╓                          ɎӐׁשṅᴞᴩ ɏ 

 ╓   

1 ῏ ᵓ ⇔  B1.֯ ₇Ἠὢ Ȳ ὑ ῏ ṹצᾼ ᵓɎֽȸ

Ӈ ẁ ᾼ ₇ȷ ₇в Ӈ ᵫȳ Ὑ

ȳ ὙϚ ȷ ₇ ᾼ ɏȲ ᾼ ⇔

Ɫᴶȹ 

2 ῏ ⇔ B2. ὑ ῏ ᾼ Ɏֽȸ ’ȳ ȳ ῀ȳ

ᴩ ȳ ɏ ⇔Ɫᴶȹ 

3  B4. ӂ Ȳ ҟ ṳѩ ֝ ₤ ₇ᾼ

ȹɎֽḕеᵌȳḕ c.c.ȳḕ ֵю ɏ 

4 ӱ  B5. ῺϚ ѣ֯ ₇ȳ ӣἤᾼ ₇

Ȳ ᾃ Ἠכи ӱɎἨᾃ ֢ ׄԓ ɏ

ɎἨ ῏ Ἠכив ɏȹ  

5 ứ₤о€ּפ ῀⇔ B6. ῀Л῀ ╜Ἀ פּ€ứ₤оצ Ӑẁ ῏

פּ€ Ҡѿ ᴕȹ  

6 ᾨ Ѡה B7-1. ҟХד╥ᵡ ᾨ ȹ 

Ɏ ɏ ֣צ ῏ȳ ῏’ Ἠ╜Ἀ

ҏӨ ȹɎ֫  2 Ἠ 3 ῏  B7-2ȲẔ  B8ɏ 

B7-2. ḥצ ҏӨ ᾼ ֪ⱢᴶȹɎҠ ɏ   

7 ῏ὢ ῀⇔ B8. ῀ ԓ ῏ὢ ȹ  

 

2. ╓ ӂᶁи Ɏ1-5иɏ  

Ɏ1ɏ ὑМ  

Ҕ╗ȸ ₇ ᴯ ⇔ȳ ₇ ӱ ⇔Ȳ ῏ ᵓ ⇔ц ᾨ

Ѡה 4 ȴ 

Ɏ2ɏᵅὑМ  
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Ҕ╗ȸ ῏ ⇔ȳ ῏ὢ ῀⇔цứ₤о€ּפ ῀⇔ 3 ȴ 

⇔ד102 Ӗ цᴩⱢ ╓ ӂᶁи ᵅὑМ Ɏ3иɏȲᵀ

῏П цᴩⱢ ד⇔῀ ὑ ᵡϱсἨϯ╥ד101 ȲЬ∂ ᴕḕϚ ▲

Ὠᾼ Ӑ ἤц Ȳ ╜ ӭ ứц  

Ɏϝɏ ▲ Ὠ ╓ иέ 

Ṽ ⇔ד102 ῏ и ▲ Ὠ56ц ֥иέֽϯȸ 

1. Ẫ ▲ Ὠ 

Ӗ ֯ ᾼ Ȳч ֯╓ ▲МȲ Ӗ ῏Ɫȸ Ɏ1ɏ ₇

ᴯ ⇔ȷɎ2ɏ ₇ ӱ ⇔ȴ╝ѡ∟ ═ Є ₇ ӱȲ

Ḗ ₇ ӱПѠ֣Ȳ о ₇ ӱцׄԓ▲ Ȳѻ ֢ ЄӖӢ ӭ

Лứ Ғ ▲ ȲҔ╗ ₇ ᴯứ ȳ ₇ ӱȳ Ӏ џ Ẓ Ȳṳứ ὑỪѠ

Ӂ▲ ὨȲӦѻ ᷂ Ȳ Ϛ Ӗ Ὑоᾼ ц ₇ ӱẃׄї

ᴩ ȴ 

ᴖ ῏ ᵓ ⇔ȳ ᾨ Ѡה ╓ Ȳ… Ӗ װ ῏Ҡ῀Ȳѻ

Ɫ ῏Ȳ‒ ֝ ’ ῏ Ȳ ҏẓ ᵂⱢȲ ῏ П

в ЄṶԈ∂Ӵד ạȲẦᵗ Ή ṶԈȲṳ ҵ ᾨ ṶԈ∂Ӵ

ᾨ ֥ᵂ ạȴױҵȲѻ ӦЄ Ω ῏’ Пד

цѻ ᾨ ṶԈПᾭᾓȲṳ═ ֢ Ω ♄ ц ứ ứΩ Ȳ֝

Ӽ ṎΩ Ѡהṿ ῏ ᴞṝ ᵓ ȴ Ẫ ▲МϷҠ ȲӖ

῏ П ṳЛ ϤȲѻ צ ἘϱҒ ῏П ṎȲѿ с ῏

ὑ ᵓ П ῀ȴ 

֪ ῏ὢ П ῀⇔цứ₤о€ּפ ῀⇔П ▲ Ὠ ӱױ П Ӗ

Ȳɑצ ῶӱҠ ╥ῺדẃБ юΩ 1999 ӀӖὢ 1950 ῏ὢ Ȳ

ắ Ӗ ῏ὢ П ῀ ȴɑӦὑ 1999 ӀӖὢ 1950 ῏ὢ

                                                      
56 ֝› 43Ȳ 180-184ȴ 
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Пὢ ἤ ᴿȲӖ Ӊ 1950∟Ӽ╥ ᴟ Ӏ╜ἈП ῏ὢ МїȲ╝

∂ Ҡ Ϛὢ ЀȲṳ═ Ғ ῏ὢ П ṎΩ ȲѿᵓӖ Ғᵓӣȴ 

ԛ Ȳ̓͂ѻ Ḇ Ғ ứ₤о€ּפПΩ Ȳ ϴ ὑứ₤о€ּפ Ӑв П ȳ

цЛ Ṷ П ὙȲṳ ạ Ḗ ẁ ₇Ἠὢ П ῏ὑ פּ ҏӱѻ П

ứ₤о€ּפ Ӑẁ ῏ ᴕȲ ῏҉иϠ Ẕ Пצ ᵓȲֽױ ӇҠЄ ᵅ֪€

פּ Ἤ ӢП ᾨ ȴҫ ֮ ȳᵅןϤ῏ȳ Ṏ ⇔ П֮ ȲҒ

῏’ ПΩ ȴӑẃ ứ ȳḆ ứ₤о€ּפ ₤ȳ ӐȲṳ═ ֣ ῏ ᴩ Ṏȳ

Ω ȴ 

ῶ 27 ц ᴩⱢ ▲Ȳ Ẫ ▲ Ὠ 

Ẫ ▲ Ὠ 

═ Є ₇ ӱ 

═ ӖӢ ᴩ▲  

ѻ ῏ ṶԈ∂Ӵ ạ 

ד֢ ѻ ═ Ғ ῏’ ֢ П ṎΩ  

═ ứ₤о€ּפцד  

 

2. ѡ∟ Ẫ ▲ ӭП  

Ɏ1ɏ Ẫ ▲П ӭ Ҡ ⇔ ḂȲẂֽ ẓ Ẃẃ ắ Ȳѿ Ẫ

▲Пצ ⇔ȴ 

Ɏ2ɏ Ӑ҅ῶἤ иȲצṷ ӭ ה ᾎȲ Ϥ ϡ Ἠ Ϯ Ȳ Ӣ Ӑ

юП ᶮȲ Ἤ ὨПצ ⇔ȳ‒ї⇔ᶁЛṜȲӑẃ ▲Ҡᴕ Ἠ

Ӑ ȴ 

3. Ӑ ▲ ᴥ ɦ ῏Ӏ иὰɧ╓ П  

    ү ɦ Ӗ ⇔ȳ ᴩⱢ ṅɧПɦשׁ▲ цᴩⱢ

ɧϝ ╓ ▲ȲҠ ṳ ứӀ ╟ȴ ɦẔ҃ ɧ

ᾼ⇔ד Ẃֽɦ ῏ ɧȲ⁄ иҠ֪Ἤ Ӏ ȲᴖҠ ᴩӀ П ᾼ

ѩ ȴ ֽϯῶȸ 
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ῶ 28ɦ Ӗ ⇔ȳ ᴩⱢ ṅɧПɦẔ҃שׁ▲ ɧἬ ứ ₇Ӏ  

ד   ₇Ӏ  

 S1. ῺϚד  3C ₇Ἠ

₇›Ȳ Ш

ẃ ᴩѩ ȹ 

3C ₇ ₇ 

₇ׄԓ S3-1.֯ Ҕ ₇Ἠ Ȳ

Ҕ ₇Ἠ ӱᾼצ ȳכ

ԌἨ ֮ᾼ ἤȹ  

Ҕ ₇Ἠ  

 S4-2. Ȳ ṷ ₇Ἠ

ὢ ềȹ 

S4-5. ֯ ẞ ᾨ

Ἠ Ȳ╥ᵡצҟӨ ȹ 

S4-6. ḥצ ҏӨ ᾼ ֪Ɫᴶȹ 

1.’ ₇ 2.  3.

ן/Ἐ₇נּ.4  ₇ 5.  

6.ὢ  7.  8.  9.Ϛ

ὢ Ɏֽ ‒ɏ10. ὢ

Ɏֽ ₇ ɏ 11.ӻ

ẙɎֽ ɏ12.D  13. ₇ 

ᶉ₇ 15.Ϛרּ.14 ₇  

џ Ẓ S5-3. ֯ ṷ ₇Ἠὢ ϱ

ẞἇ џ Ẓȹ 

1. ₇ 2.’ ₇ 3.Ӣ Ὠ/

 4.Ӣ / /ᴚ 5.Ὦ

 6.  

ᾬ S6. ╥ᵡ Ṷ ᾬȹ І  

ɎӐׁשṅᴞᴩ ɏ 

ῶ 29ɦ Ӗ ⇔ȳ ᴩⱢ ṅɧПɦשׁ▲ ῏ ɧἬ ứ ₇Ӏ  

ד   ₇Ӏ  

₤ ᾨ  O3-2. ᾼ ₇Ἠὢ

₤ⱢᴶȹɎ ȲᴟֵϮ Ȳ ☼

ӱɏ  

O3-3. ֯ ṷ ₤

1.Ṟ  2.Ἢ⅞ 3. цỂ

₇ 4.ὢ ȳӫԈц  5.

₇ 6. ₇ 7. ₇ 8.

Ḋ 9. ₇ 10. ‒ 11.’  
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ᾨ ȹɎ ȲᴟֵϮ ɏ  12.  13. ṝּר  

 O4. ╥ᵡ ȹ  

Ɏ ɏ ṷ ᾓȹɎҠ

ȲЛ ӱȲᴟֵϮ ɏ  

 

њ  

₇ 

                                                                ɎӐׁשṅᴞᴩ ɏ 

ϡȳ  ỗ    

Ṽ ᴩ╜ Ἤ ֢ Ȳᶺ ╜Ἀ  ѻ Ӗ ▲ ᾼѻ ֯ ҟⱢ

ᴩ╜ ṅשׁ ᴕ ỗ Ɏѿϯ ᴕשׁ ɏȲ2013ד 8ѣ 6ѡӴᾎ 8ự 3 2

װ Ϯ ɞ ỗ ᾎɟȲṳᴞ ד2014 1ѣ 22ѡ ╟ᴩȴ֝ѡ Ȳᴩ

╜ ∂ ỗ ȳᴩ╜ ṅשׁ ᴕ ỗ ȳᴩ╜ ѻ І Мїȳѿ

цᴩ╜ еԚЏ ỗ ᾼЏ ᴕ ȲᴯӔה ֥Ɫɦ ỗ ɧɎѿϯ ɏȲ

Ɫᴩ╜ ╜ Ȳ П ȳ ȳẦ ȳ ц ᴕ ԉ Ȳ

Ầ ȳῂ ȳ ȳϢϩȳ Ёȳ╜Ἀᾙ Є╜ ȴ 

ᴕשȲᴞׁױ     Ȳ ֢ ᴩ╜ ᾼӖ ▲ ҵȲϷᴞᴩ Ӗ

Ȳṳ ▲ ὨᵂⱢḟ ц╜ ạứᾼ ᴕ57ȴᴞӖ ד67 8ѣ Ở ԓү Є

ᾼӖ ▲Ȳ ╜ ╜Ἀ ὑ╜ᾙȳ ȳ ῂ цѝо Ἤ ứᾼ֢

╟╜Ӗ ᾼч╣ ṓȲѿцӖ ֢ὢ Ɏֽ ╜ȳ ‒ȳљ╜ ɏὢ ₇ ᾼ

⇔58ȴɎצ ᴩПẂᴩἤП ᴩ╜ ṅשׁ ᴕ ỗ ᴩ

П ⇔ ▲Ȳ   гȳϝ ῶɏ 

ѿ ₇Ӏ ⱢẂȲѿϯѩ ɦד95 › ϢӢ♄₇ ▲- ɧ ɦӖד102

₇ׄԓד ᾼכᾎɧП ▲ ֽϯȸ 

ῶ 30ׁשᴕ П ₇Ӏ ד ᾼӖ ▲                                         ɎӐׁשṅᴞᴩ ɏ 

ɦד95  › ϢӢ♄₇ ▲- ɧ 102דɦӖ ₇ׄԓד ᾼכᾎɧ 

▲

1. ṿӣᾼᴞẃѬѬ

Л ȹ 

1. Ὼ ◕ ȲӀ ϱ ϠϚṷ ₇

ӱ в Л֝Ȳі Ӗ  

                                                      
57 ⱢҒ ᴩ╜ Ἤ ֢ Ӗ ▲ЏᵂПẦ ֥Ȳ сӖ ▲₇ цғ Ȳᴩ╜ ὑ ד71 1ѣ 11ѡ ứ ╟ɦᴩ

╜ Ἤ ֢ Ӗ ▲ᵂ ɧȲṳὑ ד87 1ѣ 5ѡȳ89ד 10ѣ 17ѡц ד96 11ѣ 21ѡϮװ Ӕ ╟ȴⱢ

Ғ ᴩ╜ Ἤ ֢ Ӗ ▲ ПẦ ֥Ȳ Ғ Ӗ ֣ ╟╜ ᴕП Ȳṳ с֢ Ӗ

▲ᴞѻ ϩȲ ֢ Ӗ ▲ ₇ Ȳ ṳὑ ד98 4ѣ 29ѡỐ ứᶙכ װ4 Ӕȴ 
58 http://archive.rdec.gov.tw/np.asp?ctNode=12141&mp=100. Ɏlast visited October 01, 2014ɏ 

http://zh.wikipedia.org/wiki/%E8%A1%8C%E6%94%BF%E9%99%A2%E7%B6%93%E6%BF%9F%E5%BB%BA%E8%A8%AD%E5%A7%94%E5%93%A1%E6%9C%83
http://zh.wikipedia.org/wiki/%E8%A1%8C%E6%94%BF%E9%99%A2%E7%B6%93%E6%BF%9F%E5%BB%BA%E8%A8%AD%E5%A7%94%E5%93%A1%E6%9C%83
http://zh.wikipedia.org/wiki/%E8%A1%8C%E6%94%BF%E9%99%A2%E7%A0%94%E7%A9%B6%E7%99%BC%E5%B1%95%E8%80%83%E6%A0%B8%E5%A7%94%E5%93%A1%E6%9C%83
http://zh.wikipedia.org/wiki/%E8%A1%8C%E6%94%BF%E9%99%A2%E4%B8%BB%E8%A8%88%E7%B8%BD%E8%99%95
http://zh.wikipedia.org/wiki/%E8%A1%8C%E6%94%BF%E9%99%A2%E5%85%AC%E5%85%B1%E5%B7%A5%E7%A8%8B%E5%A7%94%E5%93%A1%E6%9C%83
http://zh.wikipedia.org/wiki/%E4%B8%AD%E8%8F%AF%E6%B0%91%E5%9C%8B%E5%9C%8B%E5%AE%B6%E7%99%BC%E5%B1%95%E5%A7%94%E5%93%A1%E6%9C%83#cite_note-6
http://zh.wikipedia.org/wiki/%E4%B8%AD%E8%8F%AF%E6%B0%91%E5%9C%8B%E5%9C%8B%E5%AE%B6%E7%99%BC%E5%B1%95%E5%A7%94%E5%93%A1%E6%9C%83#cite_note-6
http://zh.wikipedia.org/wiki/%E8%A1%8C%E6%94%BF%E9%99%A2%E7%A0%94%E7%A9%B6%E7%99%BC%E5%B1%95%E8%80%83%E6%A0%B8%E5%A7%94%E5%93%A1%E6%9C%83
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2. ᾼᴞẃѬҏѬ Л

ứȹ 

ẃד1  .3 ᾼᴞẃѬ Ѭ

  ȹװ

ẃד 1  .4 ᾼᴞẃѬ ֵ

Ѭ щȹ 

5. ӭ› ї ₇ᾼ

Л ȹ  

6. ӭ› ₇ Ғᾬ(ֽṮ

)ᾼ Л ȹ 

7. Ἠ ᾼ ȳѬὨế

ᴏ Л ᵑ צ ₇ȹ   

צ .8 ₇ᾼ ӱ‒Л‒

ԉȹ  

9. ӭ› ȳѬὨếᴏ

ᾼ Л ȹ  

10. Ἠ ᾼ ֯Ш ֮Ѡ

цᴚ ₇ȹ  

11. ӭ› цᴚ ₇ṿ

ӣӢ  ᾼ Л ȹ   

12. Ɫ ֪Ḃ ₇ Л

ӱ ȹ  

13. Л ҟҵ ӣ ȹ 

14. Л ї֯ҵ ἇ ᾼ

Ӣ ȹ  

15. Л ї֯ ᾼ

Ӣ ȹ 

16. Л ї֦ẞ ׀’) )

₇ȹ   

17. ẃ Ȳ ѡ Ӣ♄М

ɦ ɧᾼ₇ Л ȹ 

₇ׄԓᾼ ȴ ῀Л῀ Ԉ

Ṷȹ 

2. ὑ ṷṶԈȲצϢ Ɫȸ ╥ ₇ׄ

ԓᾼ ȷᵀϷצϢ Ɫȸ ╥  ӱ

Л ᾼ ȴ ѩ ֝ ṪϚ כ

ᾎȹ 

3. ⱢϠҒ ₇ׄԓ ▲Ȳ╜ἈБ Ω

ӁȲἬ֯צӀ ϱ֯ ᾼ ӣᾒȲֽ Ὠ

ԛ▲ẞצ ₇ ӱ ЛϚ

ᾼ ᶮȲ ᾿ ᴯ  Ȳ

ṳѹ ѿ ẃ ῏ȴ

ќЛќ═ ᾼᵂᾎȹ 

4. ⱢϠ’ ї ₇ᾼắ Ӗ Ȳ╜Ἀ

Ϛ ɦ ₇ׄԓ’   ɧȲ

ӑẃ ї ӻᾼ Ȳ Ϥ

 Ȳӣẃ ẁ ї ₇ắ  ῏ц

ᾼẦᵗế’ ȴ ќЛќ═ ᾼ

ᵂᾎȹ 

5. ⱢϠ ḟ ₇ׄԓᾼ Ȳ╜Ἀ

ᾎ ẁ ᾼ  Ȳ  

῏Ἠ Џв Ȳצ  Ѧ ї

ⱢϠ ậ ᵓᾼЛᾎᴩⱢȴ  ќ

Лќ═ ᾼᵂᾎȹ 

6. ⱢϠצ  Ѧ ї Ȳ╜Ἀ

ᾎҒ ȲҒ ẞϚӎ ▲ẞ  

ᾎȲ ẞ ᾎἭắᾼ

⇔ȴ ќЛќ═ ᾼᵂᾎȹ(%)  

7. ⱢϠҒ ₇ׄԓ ▲ȲṮѦ

Ȳ╜Ἀ ֯ ᴩᾼӦ ế ╜

Ἀ▲ ᾼẒ ▲ҵȲԛ ҒϚ ӦЛ

ὑ ϷЛ ὑ╜ἈᾼӖ е Ӕ

ẃ ▲ȲӦ Ӑᾼϡ ▲ ⱢϮ

▲ȴ ќЛќ═  ᾼᵂ

ᾎȹ  

8. ╜ἈБ Ӵɦכ ₇ׄԓ ▲цậ

֥Њ ɧȲ Ԓ ӖӢ ₇Ȳֽ 

ӣᾒȳᴏȳ ᾒế Ȳ ֥

▲Ȳᶙכ ₇ׄԓᾼԓ ▲ȴ 

ќЛќ═ ᾼᵂᾎȹ 

9. ⱢϠҒ ₇ׄԓȲ╜Ἀ ∂Ӵ ₇

ц ᾼạ⇔Ȳ ᶾ דּ

ẃּנ ᾼẃ ȳҒЏ ế₇כ

₇ ạᾼ Ȳԓ  ₇

ẁ ᾼẃ ц☼֣ȴ ќЛќ

═ ᾼᵂᾎȹ 



 124 

10. ֯Ӏ ϱצϚṷ ₇Ȳ֯Ҕ ϱ ֙

Ϛ ₇ GMP Ȳ҅ῶ  

₇╥ ╜Ἀ GMP ᾼ ṏ

₇ȴ ῀Л῀ ԈṶȹ 

11. ֯ ₇ Ȳצḥצ GMP 

Ȳ Л ᾼ ȹ   

12. Ӧὑ Ὼ Ӣᾼ ד₇ ȲצϢ

ⱢȸGMP ạ⇔Б ḥӣϠȲ  

ȷᵀϷצϢ ⱢȸGMP ạ⇔Ь צ

ᾼ֯׀ Ȳᵀ╥ ế ȹ 

ѩ ֝ ṪϚ  ᾎȹכ

13. ӭ› ₇ GMP ᾼ Ȳ╥Ҭ

ᵑ ₇ȲᴖЛ╥ ₇ ᾼἬצ  

₇ᵂ ȴצϢ Ɫȸӑẃ ᵂ

ᾎȲӇ ╥Ϛ ₇ ᾼἬ֝צ 

₇ԓ ֥ ứȲИ  GMP 

ȴ ֝Л֝ ᾼכᾎȹ  

14. ⱢϠҒ ₇ׄԓȲ╜ἈБ ֥ԓ

֢Є ד ӴɦכṆȲדּ ₇ ׄ

ԓׂ ɧ ȲẦᵗ╜Ἀ Ӏ ϱἬ

צ ₇ ᴩ ▲Ȳṳ Ӗ ᴩ ₇ 

Ӣ ṎΩ ȴ ќЛќ═ ᾼ

ᵂᾎȹ 

15. ⱢϠ ẁӖ צ ₇ȳ ₇ȳоᶉ₇

ѡ ₇ ᾼ Ȳ╜Ἀӭ› 

Ϛצ ɦ ₇ ᾬ ῏῀ ὢ ɧ

ᾼ Ȳ Ӗ ֯ ṷ ₇ ›Ȳ

Ҡѿϱ ҟ ᾼ ▲ Ὠếד

῀ ȴ ῀Л῀ ԈṶȹ 

16. Ɫ ɦ ₇ ᾬ ῏῀

ὢ ɧȲ ὑẦᵗ ḟӭ› ₇ׄ ԓ

ӱЛ Ȳ ᵅӖ ᾼ Ȳצ

ḥצ ᵗȹ   

17. ֯╜Ἀ ѿϱ ṷᾎ ȳ ế Ω

Ѡ ᾼḂ ╟∟Ȳ ᴖṕȲ  

ӑẃ ₇ׄԓצḥצ‒їȹ 

 

Ϯȳ  Ӗ Ӏ Ẕ҃  

ϱ ▲ҵȲẔֽ҃МҶ ֮Ѡ╜ἈἬ ᴩП ԏ ⇔ ▲ȳ֢

Ӏ╜ἈӼצצ ὢ ₇ ד⇔ ▲ ȴᴖӖ Ӏ еҨӼצ ắМҶ ɎẂֽ

ȳв╜ ȳᴩ╜ ṥ ȳ Ѭᵓ ȳ ╜ ȳ ╜ צ ᶝȳᴩ╜
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ד ỗ ȳӻ Џ ᶝȳ ҖᴞẃѬṶ ɏȲѿц֮Ѡ╜ἈɎẂֽ

ҖӀ╜Ἀᶝȳ ҖӀ╜Ἀȳ Ӏ╜Ἀȳừ ╜Ἀȳ ᴎ ╜Ἀȳ ╜Ἀȳ Ὥ ╜

Ἀȳ ╜Ἀȳ⅜ὧ ╜Ἀ ɏ Ϛ ԍ ỗ Ȳ ᴩӀ Ӗ ▲59ȴ 

ҫҵȲ ᴩ╜ ѻ ╜Ἀ ȳ ȳ ЏᵂȲ Ẕѻ Ӏ ד

῏ ֯ῂ ȳᾬ ȳ ӖἬ ȳ ц ֣ȲỮ

צ ц ɦ ῏Ӏ иὰɧạ⇔ד ṳ Пғ ȴ 

ҳȳ  І Ӏ П ▲ 

ɎϚɏ ʟ2014דϱҙד ῏ᴩⱢ ▲  

1. ӭᾼ 

  Ɫ ᶺ ԍ ӣ ᾓ ẓ› ἤПὢ   Ȳṳ ▲ вԍ ֯

ӣ ᾓ ӑẃ Ḗȳ ֣ȳὢ  Ғ ȳὢ  Ғ ד Ȳ

ṅиέשׁ ▲Ȳ ᶺ ԍ ӣ ᾓȲᵂⱢ╜Ἀ ∟ ╜

П Ȳṳ ẁ ᷾Ϥ Ӏ Пԍ ᵂⱢ ᴕ╓ Ȳ֝ Ầᵗ ῏ Ӏ

Ѡ֣ȴ֝ Ȳ Ӧ ▲ Ὠ ПЛ Ȳṳ∂Ӵ  ▲ ạȲ∂Ӵ в

ᶾоὢדּ Ȳṳ ҏᾪ₇П ᴩ ♄ ẃ ᴩכὨ ῶ60ȴ 

2. ᶮ 

  ₤ᴩ Ὼדẃṣ Ȳ ῏Ӣ♄₤ Ȳ FIND֯ ד99

ꜜ ֥ȲԚ֝כӴɦᴩ ᵫ SIG(Special Interest Group)ɧȲ Ӏ

῏ᴩⱢ ᴩ ṅȲṳשׁ▲ ẁᶙ ▲ Ȳ‚ ꜜӻ☼ȴ ᴩ о  Ȳ

֯ ד102 Ḃ֤Ɫ Mobile FirstȲ═ ᴩ Ӏ ṅȲשׁ вᴩ ὢ

ᾼ 61ȴ 

3. ѻ╜  

                                                      
59 http://twtrend.com/customer.php. Ɏlast visited October 01, 2014ɏ 
60 ᾎϢ Џ Ȳ ὢ⇔ד102 Ṇ ṅשׁ (1/4)֥ ᵂ 

ṅשׁ    Ȳɦ ᶾדּ ӣׁשṅ ▲ ʟ∂ ḖѝԈɧȲ102ד 2ѣ 22ѡȲ 3ȴ 
61 FIND: 2014דϱҙד ῏ᴩⱢ ▲ҏ Ȳ 

   http://www.iii.org.tw/Service/3_1_1_c.aspx?id=1367Ȳ ∟ ѡȸ103ד 9ѣ 30ѡȴ 

http://www.iii.org.tw/Service/3_1_1_c.aspx?id=1367
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ᶾ ȴ 

4. ▲в  

  ӐׁשṅП ᴩ Ɫᴞ ד103 05ѣ 16ѡ ᴟ ד103 06ѣ 06ѡȲ ▲ӕ Ɫү

Ӗ Ȳ и Ἴ Ȳ в╜ љ╜Ҩеᵉԓ ϢЀἤᵑȳד ếỰᴰ֮ѩẂ ᴩ

ạȲכғ Ӧ Ἤậ Пצ ӐⱢ 1300Ԍ62ȴ 

5. ѻ ╓  

(1) ӣȸҔ╗ԍ Ϥ֢ Ṇ ᾓȳӑẃ ȳ ᷾Ϥᾼ֪ ȳ

᷾   ȴ 

(2) ֣ȸ ҏ 10 ӑẃ ϩ ѻ Ȳ ▲ԍ ὑ֢ ᾼ᷾Ϥ

֪ ȴ 

(3) ὢ  Ғ ȸ ц ὑԍ ὢ  Ғ сᾼ֪ ᶾדּ ӣׁשṅ

▲ ȴ 

(4) ὢ ѻ ȸ 2-3 ϩѻ Ȳֽᴩ ȳв Ȳ ᵑ ᴩּפ 5-10

ᾼ ⇔ ▲ȴ 

(5) Ӑ ȸ ▲ắ еҨᾼ ȳ ȳ Ϣ ȳד ȴ 

 Ὠכ▲ .6

  ▲ ӱ63Ȳ в 12 ɎᵶɏѿϱᾼӖ צ═ ₤њ Ἠӂὰ ПϢ

ЀБ 1330 ϢȲҜ 12 ѿϱϢЀּפ ᾼѩẂȲᴖ֝כ6 צ═ ₤њ ӂὰ

Ḇ דѩẂȲכ2 ὑ ᾼדϯҙד102 ▲ ὨȲ ₤њ П ц Ӧ כ51.4%

 ẞ 58.7%ȲЬ ═Ὑ ᾼכ ȴ Л֝ צ═῏ ₤њ ᾼ ᾓȲ ₤

њ ц ᾼ כ ϩѻ ẃᴞὑɦד ֯ 50 ѿϱᾼӖ ɧȲ═צ ₤њ ᾼѩẂ

ӂᶁ Ғ Ɫפּ⇔  ҿҢȴכ2

  ᴖ үד103 Ӗ ӂὰצ═ ᾼϢЀ ᾼדϯҙד102 ▲ѩ Ȳ ц ᾼכ 

                                                      
62 ֝› ȴ 
63 ֝› 56ȴ 
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ד⇔ Ɫ Ȳ ᴷⱢЄѐЉњ П ҏἬ ȴױҵȲῺҙדẃȲӂὰ ц

Ӧ 23.6% ᴟ כ 25.4%Ȳ ϢЀ иӁẃכȲѻ  כ ϩẃᴞὑюד

ᵛ 12 ᴟ 19 ПӖ ȴ 

  ῏ᴩⱢẃכȲ ῏ṿӣ ₤њ צ ѿϱᾼѩẂⱢӣẃכ6 ӉἨ

ȳὁ Ἠ ȳᵛ щȳ ῂ ȳ▲ ֮ ѿцᾲњ Ȳ

ẔМ▲ ֮ ѿḽἤѩẂỰ ȴ֯ӂὰ ᾼṿӣϱȲ ᾼכ6 ῏ѻ ╥

כן в Ȳᴖצ ѿϱᾼכ5 ῏ ӂὰ ᾲ ȳ ȳ ῂ

цן І ԈȴӦױҠ ȲӖ כן ӭᾼ ȲБ ẞṝ

Ҡ ᾼᴩ ȴ 

  ҫ ▲ Ὠ ӱȲ40 ѿϯᾼӖ ὑᴩ ϱכן ӭȲṿӣ῏

ȳ ₤њ Ἠӂὰ כן ӭᾼӂᶁ Ɫפּ 1Њ Ȳᴖṿӣ

῏ḕщכ ᾼӂᶁ Ɫפּ 2.5Њ Ȳ╝ Ἠᴩ כן ӭᾼ

ῺⱢ ӣљПϚҙȴ ἤᵑẃכȲЅἤ֯Л֝ ẓϱᾼן ὑḽἤȴ ᴞן

כ ӭᾼ ◕ Ȳѻ М֯ ϱ 7 ᴟ 10 ȴױҵȲ═צ ₤ᴩ ȳ

ϱ Ӗ Ȳ֯ ›ẞ ◕Ȳ ᴩ ȳ ϱ כן ӭᾼѩẂБ

ὑṿӣ Пכן ȴԍ Ӈ ẞױϚӢ♄₤ ᾼ Ȳ᷄ҏד П ὢ

ȲỞҠה Є ȴ 

Ɏϡɏ ʟ І ד  

    ᶺ І Ӏ ᾓиέʟᶺ ἇ ᾓ 

1. ӭᾼ 

Ɫṿ╜Ἀ Ϥ в І ᾓȲӐׁשṅ ▲ӭ … ứ֯ в ἇ

ᾓ ḖПиέ ṅȲѿשׁ Ɫ╜Ἀ І цạ ד ╜ ᾎ

П ᴕȲ֝ ӼҠ ԓ в І Ȳ с вד І П ᾨϩȴṳ

иέ ▲ᶺ ӭ› ἇӂᶁ ᾓȲẁ ἇȳӂүц ἇ ῏ Ɫ ᴕȲ
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ѿ‚ ᶺ І Ӏ ӑẃП 64ȴ 

2. ᶮ 

Ὼ ד І ֪Ɫ ᾼ ѿцϱ ϢЀᾼЛ ҒȲ ֵԍ Ɫ

ȲҒϱᴩ ᾼ цȲṿ ד Пᴩ П ֥Ϸ Ở֯ І

Мᴾצ П֮ᴯ65ȴ 

ᾎϢ Џ Ɏϯ ɏⱢ ֥ ᴩ Ҩ І ד Ȳ

ᴞ ד88 Ở ֥ М Ӗ І ד Ȳ ῺϚ ד …Ἃ ⇔ד102

Ҩ ᶾדּ Пɦ І ӣ ∂ ɧ ɞ2013ד

М Ӗ І ד ɟȲ ẁ֢ꜜ ᴕ66ȴ 

3. ѻ╜  

Ҩȴ 

4. ▲в  

צ ὑ ᾼ Ȳ І Ӏ Ɫԓכ ֢ П Ȳ

ᵑ╥ вצ св Ӏ П ὨȲ ҵḆצ ӻὔғ П І ȴ101דᶺ

П ϱ ϢЀ ẞ 1,107 ϢȲ ṅἬɎᵛשׁ MICɏП ▲Ȳᶺ ϱ

ϢЀМּצפ צ96% ᾬ ȴӦὑЛ ϱсᾼϱ ϢЀѿц― Пᾬ☼ὢ Ȳ ẁ

ᾬṏֻП Ȳ ṿ ᶺ ӭ› ᾬӀ ứכ ȴᴖ І Ӏ Пӻ

ὔ Ӽ ҟѿԍ ⱢѻȲ Ɫѿἇ Ἠ ϢⱢӻὔ Ȳ╝ І Ӏ Л Ɫ

ӻὔП ȲḆ҅ῶ ӻὔ П 67ȴ 

ӐשׁװṅП ἇ ₤ȲҔᵶ֯ ἇӂүȳὁ ӂүȳᴞᴩ▐ ц ᾬ ẁ

ҳ ₤ȴӐװ ▲ ѻ ֢Є ᾬӂүцᴞᴩ▐ П ἇ ᴩ ▲ȴ

                                                      
64 ҨȲ І ӣ ∂ в B2C ἇ ц 

   ▲ ᵫȲ ᾎϢ Џ ᴩȲ102ד 11ѣȲ 1-1ȴ ∟ ѡȸ103ד 9ѣ 30ѡ 
65 М Ӗ І ד Ȳᶺ І Ӏ ᾓиέʟ Ȳ ∟ ѡȸ103ד 9ѣ 30ѡ 

   http://ecommercetaiwanapp.blogspot.tw/2013/12/2013.htmlȲ ∟ ѡ ד103 07ѣ 30ѡȴ 
66 М Ӗ І ד Ȳ ЮȲhttps://www.blogger.com/profile/08125282718252359211Ȳ 

   ∟ ѡȲ103ד 7ѣ 30ѡȴ 
67 ֝› 64Ȳ 1-1ʟ1-3ȳ2-1ȴ 

http://ecommercetaiwanapp.blogspot.tw/2013/12/2013.html
https://www.blogger.com/profile/08125282718252359211
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▲ ᴞ ד102 7ѣ 1ѡᴟ ד102 8ѣ 15ѡȲѿ ϱ Ẫ ▲Ѡה ᴩȲ֫ן Ẫ Ɫ

636ԌȲẔМצ Ẫ Ɫ 541ԌɎ Ẫ ӭ   ϥɏȴ 

 

  

 13 ἇ ₤ 

 

5. ѻ ╓  

ἇ ᵓ ᶮȲ101ד ֝ד100 П ᵓѩ Ȳ ἇѻ ᾼ ₤Ȳ

ἇӂү П֪ Ȳ ἇ ₤ ȲЛ֝ ₤ ἇ ד101 ᵓ ᶮȲ

ἇ 68Ȳ ῏ ᾼҀ ѠהȲⅎљ ӣậ ѠהȲ ἇѻ

ᾼ Ȳ в ἇ ҵ ᶮȲБ П ҵӀ Ȳ ἇӑẃ ᶦ ἷ

ṷ ҵӀ Ȳẃᴞ ҵӀ ᾼןϤ 69ȴ 

ῶ 31  ᶺ ἇ ᾓ 14 ѻ ╓  

ᶺ ἇ ᾓ 

14 ѻ ╓  

Ɏ1ɏ ἇ ᵓ ᶮ 

Ɏ2ɏ101ד ֝ד100 П ᵓѩ  

Ɏ3ɏ ἇѻ ᾼ ₤ 

Ɏ4ɏ ἇӂү П֪  

Ɏ5ɏ ἇ ₤  

Ɏ6ɏЛ֝ ₤ ἇ ד101 ᵓ ᶮ 

Ɏ7ɏ ἇ  

Ɏ8ɏ ῏ ᾼҀ Ѡה 

Ɏ9ɏⅎљ ӣậ Ѡה 

Ɏ10ɏ ἇѻ ᾼ  

                                                      
68 М Ӗ І ד ʟӀ ӣ Ȳᶺ І Ӏ ᾓиέʟᶺ ἇ ᾓ 

 ɎϚɏȲhttp://ecommercetaiwanapp.blogspot.tw/2013/12/2013_9881.htmlȲ ∟ ѡȸ103ד 07 

   ѣ 30ѡȴ 
69 М Ӗ І ד ʟӀ ӣ Ȳᶺ І Ӏ ᾓиέʟᶺ ἇ ᾓ 

 ɎϡɏȲhttp://ecommercetaiwanapp.blogspot.tw/2013/12/2013_6906.htmlȲ ∟ ѡȸ103ד 07 

   ѣ 30ѡȴ 

ἇ 

₤ 

ἇӂү ὁ ӂү 
ᾬ  

ẁ  
ᴞᴩ▐  

http://ecommercetaiwanapp.blogspot.tw/2013/12/2013_9881.html
http://ecommercetaiwanapp.blogspot.tw/2013/12/2013_6906.html
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Ɏ11ɏ в ἇ ҵ ᶮ 

Ɏ12ɏБ П ҵӀ  

Ɏ13ɏ ἇӑẃ ᶦ ἷ ṷ ҵӀ  

Ɏ14ɏẃᴞ ҵӀ ᾼןϤ 

 

ן֫   ẪМҠ῀ Ȳӭ› ῏ Ьѿה цю Ϣ ἇ

₤ Ȳ Ϡ ѿ ἇ ה ҵȲ֪ Ẫ ▲МП ῏ צ ἇ ȳẁ ᶮ

ה Ȳ╝ ἇҠ Ẕѻ ᾼ ӭȴӐװ ▲П ἇ ῏Ȳ֯ Џ ӭ

ԌȲצ ῺϥכП ἇᾼ Џ Ɫ 1-3ϢȲ Џ Ɫ 4-6ϢП ἇ⁄ּפҜϚ

ҿҢȲכ Џ 7Ϣѿϱ῏ Ҝю Ȳ╝ҠЄ ᵒ Єֵ ῏ ӣ  

ἇ ᾼ Џ צ 1-3֤…Ɫ ꜜП ȴ 

  ῺדẃȲḕדꞋצЄ ῏ҒϤ ἇП ȲḆצⱢ ЛюП П

ἇ ῏ӼҒϤ П ᾨᴩԝȲ ӭ›֯ ϱ ᾼἇ Б ᾼכῺϚצ

еҨ Б ȴד10 ӱ ἇ ֯ Ȳᵛ∟כצ Ϥ ȲϚѠ ҠѿⱢᴞ

Аἷ ȲҫϚѠ ⁄Ҡѿ Ғ ῏Ф П  

 Ὠכ▲ .6

  Ẫ ▲М ӱЄּפгכѿϱ ῏ Ɫ֪Ɫ ѩ ᴩⱢ ȲҒϱ ᴿ ₇ ҏ

Л Ȳ ӭ› І Ӏ ắ ᾨ ϩȲᴖ ῺХכᾼ ῏⁄ Ɫ ἇ Ӊ

῀֤⇔ Л ὔȲצϮכᾼ ῏⁄╥ Ɫϝщ ᾼ∟ ҵ ҒכӐȲҫϡ

ᾼכ ῏⁄╥ắẞ ᾎ ạᾬ☼כӐȳ ᾎ ⇔ȳᾎ҆ ỮЛᶙ ế Ϥ 

ᵅ ֪ Ἤ 70ȴ 

  Є иᾼ ῏ ╜Ἀ С І Ӏ Ḇֵᾼ’ Ȳ ҙ ѿϱП

῏ᶦ ╜Ἀ ∂ӴҔ╗ ӻὔׄԓПᾎ ạȳṮạ ᴩⱢȲЛ

῏ ᵓȲḆ Ғ ῏П ‒їȴҫҵȲצҳכᾼ ῏ ὑ ϮѠќҀЏẓᾼ

ӑẃ ẓצ ∕Ȳ ПҵȲױ ῏Ϸ ╜ἈҠѿ ẁҔ╗ І ᴩ ȳ

∂ ếӀ ếׁש І ȴ 

                                                      
70 ֝› 64Ȳ 7-5ʟ7-9ȴ 
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  ῏ ▲ц֢Єӂү ὑ Іᴩ ᷾ϤᾼῺᾓҠכҏȲᵓӣᴩ

ᾬПѩẂБЛṸὑᵓӣ ϯ Ȳᴩ ὑ ῏…ḆҒѠ―П ẓȲ

῏Л ╥ṿӣᴩ כ ᾬ ȲḆҠѿ֯ М᾿ ᴩ ᾬḟ ȴ 

῏Ḃӣᴩ ᾬ ֪ ҵȲ ῏֯ ᾼ ֝

ẞṿӣᴩ ᾬᾼ ȴ ṿӣ APP Ἠ╥ᴩ ᾪ Ȳ ῏֯ ᾼ

╥֯╚ ₇ᾼ Ȳ╥ᵡѠ―▲᷄Ἤ Пӭ ₇Ȳꜙᴟ╥Ҁ ☼ ȳ

Ȳ ẞ ῏ṿӣᴩ ᾬᾼ ȴ 

  Ὼ ᾼ ϮѠќҀ ạȲ ῏ϯ ∟Ȳᵓӣ ϮѠќҀᾼ ạӂү

Ҁ Ȳᴖ Ѡ֯ןẞ Ѡᾼ ∟ҏ Ȳ Ѡ ẞן ₇∟Ȳ ϮѠќҀ ạ

ԛ Ҁ ȴ ạҠѿ ᵅ ᾬ ᾼ ᾓȲ  ☼ếᾬ☼ᾼ ֥Ȳ

Ҡѿ ӻὔ ḆҒ Ὑȳׄԓȴ 

  Ӑ ṅשׁ▲ ᵫ֝ ӱȲᶺ І ἇἷ ҵӀ ᾼ с Ȳ 102דᶺ

І ἇɦБ ᴩ ɧѩ Ɫ 17.5%Ȳᴖɦצ П ᴷӉ ɧᾼ Б

44.6%ȲҠṓ ҵӀ І ἇᵮіϩ ẃ Єȴ 

  ῺדП Ӏ Ȳѻ ѿМ Є Ɫ ӭ Ȳ ᴖМ Є ֮П І

Ӏ ᾪ БצẔ Ȳү ᾼ ӂү ῏ йϤṳЛ ὔȴҫҵȲѿ Ɫѻ ṕ

Ἠ╥ Ҡѿ ᾼὧṸ֮ Ȳ ү ₇ ֻצ ȲяẔ и Ữӑצᶙ П

І ӻὔ Ȳᶺה ῏֯ ṷ Ữצ ֵ Ҡѿ ȴ 

Хȳ  Њ  

  Ӧϱ ֢ ▲ ᵫἬ ȲҠ῀ᶺ ӭ› ד ṶԈ ṅПשׁ▲ ᴯ…

ѿ╜Ἀ ⱢֵȲ ᵑ╥ ὑ ῏ᴩⱢᾼ ԌȲ╥ ֵ╜Ἀ ᶁ ᾃП Ȳ

ẔМ Ɫԓ ἤ῏Ɫᴩ╜ ῏’ ἬᵂП ц ᴩⱢ ▲Ȳ ᴩ╜

’ …ѿ ⱢѻȲ ɦ ῏Ӏ иὰɧП ▲ӭᾼצᵑȴᴖׁשᴕ ד

Ӽּפ 22Ԍ ứӀ ПӖ צ▲ Ȳ в Ɫ ὔȲӼצỆứП╓ ȲẂֽ

Пɦ ᾼҠѩ ἤɧȳɦ ᾼ‒ԉ⇔ɧȳɦ ɧȳɦ ῏Ө ɧȳɦ

⇔ɧȳɦ ἤɧцɦ ἤɧ Ғѿד ѩȴ֪ױȲỮ Ṇצ ֮ᴞ ῏Ṕ
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⇔ ứӀ П ⇔ ȴ 

ῶ 33ү ӭ› ѻ Ӏ ד▲ П ӭ Ӏ иὰד ╓  

῏Ӏ

иὰ

╓  

в  ү ӭ› Ӏ -ѻ ▲П ӭ ד ╓  

1.Ҡѩ

ἤ  

ֽὨ 0и ẞ 10иȲ

֯ ứ

Ӏ МȲ ὑ ₇Ἠὢ

П Ἠ₇ ᴩѩ

ᾼ ὔ ⇔ֽᴶȹ  

ɚ ’ ɛ Ӗ ц ᴩⱢ ▲-- ứ

(1)   
  

2. ₇Ἠ

ὢ ẁ

῏й

’ᾎ

҆ᾼҠ‒

⇔  

ֽὨ 0и ẞ 10иȲ

֯ Ӏ

М ₇Ἠὢ ẁ῏й

ׂ ’ᾎ҆ᾼҠ‒

⇔ֽᴶȹ  

ɚ ’ ɛ Ӗ ц ᴩⱢ ▲-- ứ

(3) ₇ׄԓ  
ɚ ’ ɛ Ӗ ц ᴩⱢ ▲-- ứ

(5) џ Ẓ  
ɚ ’ ɛ Ӗ ц ᴩⱢ ▲-- ứ

(6)  
 

3.

῏Ө   

֯ ҟ ƺד МȲ

╥ᵡ Ӣ ᴞ

Ӕצ ӦҠѿ Ἤ

П ₇Ἠὢ ҏӨ

ᾼ ȹ  

ɚ ’ ɛ Ӗ ц ᴩⱢ ▲-- Ӑ

Ɏ6ɏ ᾨ Ѡה  

4. ῏

⇔  

ֽὨ 0и ẞ 10иȲ

ӭ›Ӏ ϱ

ӦЛ֝ᾼ ẁ῏Ἤ ẁ

ᾼ ₇Ἠὢ Ȳֵ֯Є

⇔ϱБ Ṝѿ ֥ ᾼ

ḖἨ ∕ȹ  

ɚ ’ ɛ Ӗ ц ᴩⱢ ▲ð Ӑ

Ɏ6ɏ ᾨ Ѡהȷ ứ (5) џ

Ẓȷ (2) ֣  

ɚׁשᴕ ɛ95דɦ › ϢӢ♄₇ ▲- ɧ

(1)ȳ(17) 

5.ὢ

ẁ῏ПҠ

Ḇ ἤ  

֯ ҟ ד1 МȲ

╥ᵡ Ḇ █ṷ

ὢ ᾼв ἨḆ █

ṷὢ ᾼ ẁ῏ȹ  

 

6. ₇Ἠ

ὢ П

ֵ ἤ  

ֽὨ 0и ẞ 10иȲ

֯Ӏ ϱ╥

ᵡБ Ṝצ֯׀ ֵ

оᾼƺƺƺ₇ɎẂֽ

ȳѬὨȳῈ éɏ ẁ

῏Ҡẁ ȹ  
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7. ₇Ἠ

ὢ Пׄ

ԓἤ 

ֽὨ 0и ẞ 10иȲ

֯ Ӏ

МȲ ᾼ ₇Ҡ צ

ȳ֚ ᾼᾬ Ἠᴆ╬Ȳ

Ɫ ₇ᾼׄԓ⇔Ṝ

ȹ 

ɚ ’ ɛ Ӗ ц ᴩⱢ ▲-- Ӑ

Ɏ4ɏ ₇ ӱ ⇔  
ɚ ’ ɛ Ӗ ц ᴩⱢ ▲-- ứ

(3) S3-1.֯ Ҕ ₇Ἠ Ȳ

Ҕ ₇Ἠ ӱᾼצ ȳכԌἨ ֮

ᾼ ἤȹS3-2. ╥ᵡ ֪ⱢϚṷ ₇ׄ

ԓṶԈɎּֽר ѳᴚȳ о ȳ◖ ɏȲᴖ

ᵑ ᵍ █ṷ ₇ȹ 

ɚׁשᴕ ɛ95דɦ › ϢӢ♄₇ ▲- ɧ

(5)ȳ(6)ȳ(8)ȳ(9)ȳ(11)ȳ(12)ȳ(14)ȳ(15)ȳ(16) 

Л֝ὑ

ПẔ҃

▲  

 ɚ ’ ɛ Ӗ ц ᴩⱢ ▲-- Ӑ

  
Ɏ1ɏ ῏ ᵓ ⇔ Ɏ2ɏ ῏

⇔ Ɏ3ɏ ₇ ᴯ ⇔ Ɏ4ɏ ₇

ӱ ⇔ Ɏ5ɏứ₤о€ּפ ῀⇔ Ɏ7ɏ

῏ὢ ῀⇔  

ɚׁשᴕ ɛ102דɦӖ ₇ׄԓד ᾼ

ᾎɧ(1)~(17)ѻכ ╥ Ӗ ╥ᵡќ═╜Ἀד

Пᾎ ȳ ế ΩѠ ᾼḂ ╟ȴ 

    ԛ῏Ȳ֢ ṿӣП ▲Ѡֵה ѿ Ẫ ▲МἬ ╓ ПѠהⱢ

ПȲӼצ и ậ ֮ ѠהȲ Ṽ ▲ ӭПἤ צ ᴟꜙד ѣ ▲ȴ֢

╓ П ứϷ֪Ẕ ▲в ╓ ứЛ֝ᴖФ Ȳ ὑ ╜Ἀ ֯ạứἨ ᴩ

ד ╜ ȳ ꜜ ᴩ Ӏ ц ꜜ ᴩ צṅȲỮשׁ ᴕ ȷ ∂

ԓ ἤȳҠἋ П Ӏ ▲Ȳ Ҡԛᵂ ▲ ȳ ▲╓ ȳ ▲Ѡᾎᾼ

֥ ȴ 
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г  ᶺ ɦ ῏Ӏ иὰɧПҠᴩἤиέ 

Ϛȳ  ѿɦ ῏Ӏ иὰɧᵂⱢ ῏╜ П  

֥ᵂ (OECD) ⱢȲ ȳ ’ ῏ ᵓȲҠѿ Ȳ

ᾨṳ ȴяẔȲ Л оᾼӀ ῏ Ȳ֢ ╜Ἀ צ ᾼ

῏╜ ạȲᴖ OECDӼ Ɫḟ ῏ ɦ ῏╜ ЏẓҔɧȲѿṆ ᾼѠהȲ ᵑȳ

ᴷ ῏ Ȳ ứȳ ╟ế צ ῏╜ Ȳṿ ῏ ♄ϩ Ẕ

ᵂӣȴὔṕПȲ ᵑ ῏ Ȳ ứӀ ᾓ ῏ᵓ ᾼ ╥ᵡ ẞ ╜Ἀ ậ

ᴩ ᾼ ⇔ȲϞḟ ῏ ᾼ Џᵂȴ֢ ӣᾼ Ҕ╗ȸ ῏Ө Ԉȳ

῏ ᴩ ἨЛ ᾼ ▲ȳѿцẔ҃Ӏ иέ ȲῺדẃᶁ᷾ϤЄ ц

ḆҒ ᾼ ȲѿḆה Ṇ ᾼѠה Ӏ ᴩиέ ▲ȴ 

OECDɦ ῏╜ ЏẓҔɧȲⱢ╜ ạứ῏ ẁϚ ḟ ▐ȲӦг Ḕ ᾼԓכ

ḟ Ȳה ֥֢ ╜ἈȲҠ ֮Ѡἤȳԓ ἤц ἤ ȴ 

 

 14 OECDɦ ῏╜ ЏẓҔɧ ῏╜ ᾼạứḔ  

Ӑ ⱢȲɦ ῏Ӏ иὰɧẓצП Єғ Ȳᵛ ứӀ ╥ᵡҷ Ȳ ᵑ

╥ ứ ῏ цẔ ɎḔ 1ɏȲ֝ Ȳ█ ⇔Ӽ ҠϠ ῏ ȲҔ╗

ế ɎḔ 2ɏȴֽױȲѠ ѿ ẁḟ ῏Ӈ ᴩӀ Д ᾼצϩṼ ɎḔ

3ɏȲϷצᵗὑ ứצ ᾼ╜ ӭ ɎḔ 4ɏц ᴷ ╜ ɎḔ 5ɏȲ ∟ ὑ
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ậ╜ ᾼ ὨҠѿҒѿ ᴷṳ∂Ӵ ạɎḔ 6ɏȴ 

ϡȳ  ѩ ạ⇔ϱҠẁ П  

Ӑ ⱢȲɦ ῏Ӏ иὰɧạ⇔ צ ᾼ╥Ȳ╜Ἀ Ҡѿᴞ ứӀ Ἠ ₤

Ӏ ᾼ ▲ Ὠ оȲ Ӏ צ ῏ ’ ᾼɦ ᾓɧȲᴖ ᾓЛᶙԓ╥

ҟ ᾼ╜Ἀ֯Ӵᾎȳᴩ╜ἨҨᾎᾼ᷾ϤȲӼҠ ԍ ῏ⱢḖ ᾨᴖ ҏẃᾼȲ

ḆҠ ╥ ῏ ȲⱢᴞА ᾨậᴖẃᾼȴᵀ ֽᴶȲ ứӀ ᾼ ᾓȲ

ṅ ╥ɦ ɧɎdark greenɏȳɦ ɧɎlight greenɏȳɦ ɧɎorangeɏӼἨɦּמ ɧɎredɏ

-ѿ иᵑ ₇ ὢ ϡӀ ⱢẂȲ Ẕ֢ῶ ֻᾼ ứӀ › 25%ѿ ȳῶ Мϱ

ᾼ 50-75%ѿ ȳῶ Мϯᾼ 25-50%ѿ Ȳѿцῶ Ἁᾼ 25%ѿּמ ᵧ ȷӀ ᾼ

ⅎ ῶ ╥ ṾȳӼἨЛֻȲ⁄╜Ἀ ᴞҠṼ ὨȲ ╥ᵡ᷾Ϥ ҒѿḂ ȲӼἨ

ạṳ כ ȴ 

ᾼɦ ῏Ӏ ╓ ɧ… ᴕӔ֯ ᴩᾼɦ ῏Ӏ иὰɧѿ

вӀ ᾼ ῏ ֣ἤⱢӭᾼӱ ▲ᾼ ὨȴẔ ֯ὑ ῏֢֯ᵑӀ М╥

ᵡ֯ᴞѻ ֥ ᾼ М ȴӐӱ ▲ Ὠ ӱϠ ῏ᾼ Ḗ ӭȲԍ Ḃ

П ӭȲױϚѿ ῏ ֣ Ӏ ╜ ȲⱢѻ Ҡ ҅ᾼԉ ȴ ӱד2013

▲ȲӦὑҬѿ 10 Ӏ Ɫ Ȳ ԓ Ӏ П ֯ѩ ϱȲ צ ȴᵀ

ẃ֯ Ḗ ῏Ӏ ╓ ⱢӀכ ╓ ᾼ МȲ᷄ҏḂ Ṷ Ȳ╥ד ẓצ

ᾼׁשṅȴ ᵑ╥Ȳ ῏╜ ᾼ Ғ ᾬɦ ῏ ц ҷ ɧȲⱢɦ ῏Ӏ

ɧ ⅎ ᾼ Ӑӱ ▲Ϛ Ȳ ᷂ Ở ᾼצ ἤ ֥ѠᾎԛҒѿׁשṅȴ 

ᴖṕȲ ɦ ῏Ӏ иὰɧṿכ Ḇ Ϡ ῏ѻ ϱ ὑ

Ӏ ᾼ ṓȲṳ ɦҷ ɧӀ ᴩׁשṅȲṳ ϚḔ о Ӏ П ῏’ ╜ ᾎ

ạȲѿḖḆ ֥ ῏ ḖȳḂ ȴ ᴖṕȲɦ ῏Ӏ иὰɧЛ Ҡѿ

῏ Ḇֵצ оᾼ Ȳᴖ Пѩ ȲӼҠѿѷꜜᾼ ẃᴕ

₇Ȳ ᾬּרἨ П ₇Ȳ ẃᴞ вἨ ҵȴֽױ вӀ ẓצ ᾨᾼ

Ȳ ϚḔӼҠ ֣ԓ оȲᴖᶦ ԍ Л ᾼ ᴖ Ḗ═ Ȳ כ Ӏ

ᾼԒ о ῏ ḖᾼѬ ᵭ֥ȴ 
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Ϯȳ  ╟ɦ ῏Ӏ иὰɧП иέ 

 ╜ Џẓ╥╜ ӭ ᴩ ᾼ ȴ֥ ᾼ╜ ЏẓȲ ὑ М ἤ

֮ ҏ ḟѠ ȴ21ѷּנᾼ еԚᾙ ȲБΊ еԚ ╥ ṂϢ  ȳ ᵓ  

╜ἈẦ֝ ᾼЏᵂȲ֝ צ еԚ ד ᾼ╜Ἀᾙ ᾼ Џẓц╜ Џẓ

ᾼ ᴷ ạȴ ҅ᾼ Ȳ֪ ₇ ὢ Пֵ оц оȲ Єẞ֢ᴩ֢ ϱϯ

֢ Ȳ֯ ạϱᴞ ϚȲֽᴶⅎ ֮ȳצ Ṇ֮Ὑ Ӏ П ᾓȲ

֥╜Ἀ֢   ȳи ֥ ╜כ ӭ Ȳẓ сϢӖ אַ ἅ Ȳ ╥ ҏ

Ϛ דּ ᾼȳצṆ ᾼ ’╜ ЏẓȷяẔȲɦ ɧ֯ ҅ῂ ᷊  ᾼṔᴥȲЛ

ᵀ╥ ῏ ᵓП῀ ᾼⅎ ȲḆ╥╜Ἀ ЮϤ ạᾼ› Ȳ ῏ᴞ√Ḃ ȳṏἤ ᾨ

ᾼ Ởȴ 

ѿϯ ֥› ╜ Џẓ П ⁄ц֪ Ȳѿ SWOTиέȲ᷃ иέү ╟ɦ

῏Ӏ иὰɧПӇ ἤ ҠᴩἤȲҔ╗ ɎStrengthsɏȳ֕ ɎWeaknessesɏȳ

ɎOpportunitiesɏế№ ɎThreatsɏȴ SWOTиέȲᶦ ү ӭ› צ ▲ ȳҵ

цᾎạвҵ Ԉ֢Ѡ в Ȳиέ ›ῂ ᴩױ ạᾼ ֕ ȳ ᾼ ế№

ȴ SWOTиέȲӼҠẦᵗ╜Ἀ ᴩ צ ᾼѠᾎȳ ếᴩ ֯ ᾼ֮

ѠȲṳ ╜Ἀᾼ╜ Ѡ֣Ὑ Ȳ צ῏ ᴩ╜ ᾼᵘϩȲᴖḆҠ ȳԍ

῏ᴞ ᴞ Ḃ Бắ ᾃȳּט ᾼ ҷȴ  

 

ῶ 32 ╟ɦ ῏Ӏ иὰɧП SWOTиέ 

 

в  

Internal 

Strengths ֕ Weaknesses 

Â ’ ᴞ 91 ᴟד

Бד102 ᴩ Ӗ

⇔ȳ ᴩⱢ

ד  ṅȴשׁ▲

Â ׁשᴕ ᴞӖ ד67

ᵛ Ở ԓү Є

ᾼӖ ▲ Ȳד

ứӀ ⇔

▲ Ȳ ᵗɦצ ῏

Ӏ иὰɧ ╟ ᴕȴ 

Â ’ ֯ ╥ᴩ

╜ ᴯȲ ᾎ ԝ

ᴩɦ ῏Ӏ и

ὰɧȴ 

Â ҟ Ӏ

▲Ȳ ╜Ἀ ᾃ

П ứ ҵȲֵ

῏ᴩⱢȲѿц

֣ȴ ▲╓ ӑצ

Пӭ ȳᴩ П
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Â ѻ צ Ӗ

Ἤ ќҏ ▲

ᶙ ȴ 

Â ֢МҶӭᾼṶ ѻ

ד’ ᾼ

Ԛ֝ ᴩẦ ᴞ

83 ṤЭБד

ȴ 

 

ȴ 

 

 

ҵ  

External 

Opportunities № Threats 

Â Ὼѡ ׄ Ȳᵺ

╜῏Ȳ ṓӭ›ᾼ ₇

ׄԓ ạЬצḂ Ὲ

Ȳ ᴩɦ ῏Ӏ

иὰɧȲ╜Ἀ Ҡ ѿ

ᴩ צ ᾼѠᾎȳ

ếᴩ ֯

Ḃ ᾼӀ ȴ 

Â ῏ Ὃ Ȳ

ӣɦ ῏Ӏ иὰɧ

Ҡṿ צ῏ ᴩ

╜ ᾼᵘϩȴ 

Â ԍ ῏

ᴞ Ḃ Бắ ᾃȳּט

ᾼ ҷȴ 

Â Ӏ ᴷП ὨҠ

ᵂⱢѡ∟ᾎ҆ ḂἨᴩ

╜ ᴩП ᴕṼ ȴ 

Â ∂ ֝ ᴕ ֮֯

֪ Пү ɦ ῏Ӏ

иὰɧ╓ Ȳ ẁҠ҆

῏‒ ᾼӀ

Ȳ‚ Ӏ ṏἤ Ȳ

  ᾼ Ὠ ᵗ╜Ἀצ

֫ ẞ ѿ ᵗȳ Ӏ

ᵂᾼṔᴥȲ ᵍ ⇔

ЮϤӀ ᵂȴ 

Â ү ῏’ ᾼ

ᴩ╜Џᵂ

Â ╟ɦ Ӏ

иὰɧȲ ғ

Ȳ╥ᴞ ṤЭד2008

═ П ѿ ⌡ ᾼ ẓ כ

Ὠȴү ӣױ╜

ЏẓȲ צ М 

П ц ԝȲ֝

ứ ȳиέ ╟

ПӀ ứȳ╓

▲ ȴ  

Â ɦ ῏Ӏ и

ὰɧ…ѿ ῏Ӵ ẃ

ᴷӀ ȲצᵗӀ

ὙȲẓצ ᾨϩᾼ вԍ

Ғ ЄӀ ᾼ

Ȳ ḡ ᾨϩᾼԍ

Ȳ֪ױҠ צ и

ȳԍ ч Ἠצ ȴ 
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Ȳ сԍ ᾨ ϩ

ᶮ ȴ 

 

ҳȳ  ᶺ Ӏ ▲П Ӏ и Ҡᴩἤ 

Ӧ› г ү ӭ› Ӏ ᾼ ▲ ȲҠ῀ᶺ ӭ› ד ṶԈ שׁ▲

ṅП ᴯ…ѿ╜Ἀ ⱢֵȲѻ Ɫ ֥╜ἈП ╟╜Ѡ Ȳ ▲ ϷЛ ὑ ῏Ȳ

ԛ ẔἬṿӣᾼ╓ ӭ ȳ ᾼדѩ Ȳ⁄ Ɫ ὔȲᴖḥצỆứП╓ Ȳ֪

ȲỮױ Ṇצ ֮ᴞ ῏Ṕ⇔ ứӀ П ⇔ ȴ 

צ ɦ Ӏ иὰɧᾼׁשṅҠ῀ȲҬצ═Пѿ⌡ᾼ ɦ Ӏ и

ὰɧᾼ ▲И ẞɦכ Ӏ иὰɧᾼғ ẓ ὨȲכ ὑ ▲Ӏ ᾼ ậ

נ ᾼ 19 Ӏ ẞ ᾼד2013 52 Ӏ ȲҠ῀ ֯ɦ Ӏ иὰɧᾼ

▲Ӽ╥ ậ הᾼѠה ᴩȲ ▲Ӏ цẞἬצ ᵑӀ ȴ  

Ϛ ᾼạ⇔ᾼі ὑ ᾼ╜ ȳῂ ц ╜ ֪ ἏἏ ᾎӴᵛ ẞ

ӭ ȴױӦ Ϛװ ɦ ῏Ӏ иὰɧҬ ậ 10 Ӏ ᵂⱢ ȲҠ

῀ ᾼ╜ Ϸ╥ ậ ᾼѠה ᴩȴ ᶺ ṕȲѿ ӭ› ▲ᾼ 52 Ӏ ẃ

Ȳכ Ϡ ₫ү Ữӑ ὍȲẔ Ӏ ᶁҠҒѿ ▲ȴᵀ ֽἬ ȲϚ ᾼạ⇔ᾼ

і ╥ᵡ ẞ ӭ ȲϞ֯ ѻ╜῏ᾼ ϩ ⌡їцԍ їȲ ᶺ ᴩɦ

Ӏ иὰɧ ▲ȲӐ ∂ ֯ ᴩПῴȲҠӾ ῏ Ɫ їᾼ

Ӏ ȴ  

צ ▲Ӏ ᾼ ậ ѿἬ ѩќҀѩ 16%ᾼӀ Ɫ ▲Ӏ ȲẔѻ ӭ

ᾼϷ╥ Ɫ֯ ᴩПῴȲ ậ ϢӖѡ Ӣ♄ѩ צ цќҏѩẂ ЄᾼӀ ȴצ ֯ᶺ

ֽᴶ ậϢӖѡ Ӣ♄ צ ᾼӀ ȲӐ ∂ ֯ ᴩПῴȲҠѿ ᴕᴩ╜ ḕדἬ

ᾼ Ө Ԉᾼ 71ȴϚ ṕПȲᾨ ἤ ֵ ԈᾼӀ Ȳ ϢӖᾼ ἤ Ɫ

йȲҠᵂⱢ ậᾼ╓ ȷᵀ ֽӐ ὑ Ӏ иὰἬ ПׁשṅȲҠ῀צṷ

Ӏ ὑӀ Ȳ ῏ Лצ ӼЛ ἨЛ ҏӨ ȴ╥ѿӐ ⱢȲᴩ╜ ѻ

                                                      
71 http://www.cpc.ey.gov.tw/News.aspx?n=6302D531F0600BD1&sms=1F92FE0C4CBB3D34. Ɏlast visited October 01, 2014ɏ 
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ќן …ḕדἬ צ ῏ᾬ ╓ (CPI)ц ᾬ ╓ (WPI)П

72Ȳ ὑᶺ ϢӖᾼ ѩ צ ᾼ ᴕȴӐ ∂ ᶺ ֯ɦ ῏Ӏ

иὰɧ ᴩῴ Ȳ Ө Ԉᾼ цᴩ╜ ѻ П ῏ᾬ ╓

иέῶᾼ и ȲӻϿѩ ᶺ ҏѿϯӀ ⱢҠ Ԓ ᴩ ▲ᾼӀ ȴֽȸ 

1. ᾬ ᾼ цẔ҃ ₇ȳᴚ ȳ Ὠȷ 

2.Ựᴰ ᾼἪ⅞ȳἪ ȷ 

3. ᾼ ȳ ȳ ȷ 

4.ӻ ц ПḦṞȳ ẁ ȳᴩ ὢ ȷ 

5.Ẕ҃ ᾼ  ȳϢṝ’ ц רּ ӣ₇ 

Хȳ  ᶺ ɦ ῏Ӏ иὰɧ ᴷ╓ ӭӐЁоц иѠה 

ɎϚɏ ᴷ╓ ӭ 

ѿҳ ╓ ҵҒ ἤцҠ ἤ 2 ╓ Ɫѻ ▲╓ Ȳ ᴷḕ Ӏ ᾼ

ȸ1. Ἤ ẁᾼ ₇Ἠὢ ᾼҠѩ ἤȷ2. ῏ ὢ ẁ῏/ ׂ ῏’

ứᾼ‒ ⇔ȷ3. ѿц֪ ṷ ֣Ө ᾼ ⇔ȷ4. ῏ ⇔ɎӀ

ẞ ῏ ᾼ ⇔ɏȷ5. Ҡ ὢ ẁ῏/ ȷ6. Ҡ ὢ ẁ῏/ ȴ ᾼ

ɦ ῏Ӏ иὰɧЄ ϱ ӣ ╓ᾼ֝ד Ȳ Ғɦׄԓἤɧ╓ ȴ 

Ӑ ∂ ѿ ᾼҳ ᴷ╓ Ɫ Ȳ֯Ẕ҃╓ Ѡ Ϡ ӣ ᾼɦҠ

ἤɧếɦҠ ἤɧҵȲӦὑɦׄԓἤɧ ֯Ṹ☺ ╜Ἀᾼ᷂ Л ȲЬצ∕Ғ

Ȳ╥ѿӐ ậ ᾼᵂᾎ ɦׄԓἤɧ╓ Ȳ֥ 7 ᵂⱢᶺ ɦ ῏Ӏ

иὰɧП ᴷ╓ ȴ֢ ╓ ᾼ ӭ Ѡ ȲӐ ֯П∟ ᴩɦ І Ӏ ɧ Ȳ

֯ Ӑ֮ ӣ   ᴖכᾼ оЏẓȲѿц ᾼ Ở ӭȲ Мכ

ѝ∟ Ҡ ἔὑ Ȳ ╓ ế ᾼ ӭ∂ ֽϯȸ 

1.Ҡѩ ἤȸ 

ɦ ֯ OO Ӏ МȲ ѩ Л֝ẁ / Ἤ ᾼ ₇Ἠὢ ᾼ₇ Ἠ

ὔ ȹɧ 

                                                      
72 http://www.dgbas.gov.tw/ct.asp?xItem=35531&ctNode=5624. Ɏlast visited October 01, 2014ɏ 
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0иẞ 10иП Ȳ0и҅ῶ Л ὔȲ10и҅ῶ ὔȴ 

2. ‒ ⇔ȸ 

ɦ ֯ OO Ӏ МȲ ‒ԉẁ / й ׂ ῏’ ᾎ҆ᾼ ⇔Ɫᴶȹɧ 

0иẞ 10иП Ȳ0и҅ῶ Л‒ԉȲ10и҅ῶ ‒ԉȴ 

3. Ө ȸ 

צ Ө ȲҠѿԒϠ ӢП ᶮѩẂֵצюȲԛ Ӣ ∟╥

ᵡӨ ѿцֽᴶӨ ҒѿϠ ȴ 

a. ╥ᵡ Ἤ П ₇/ὢ Ἠẁ / Ӣ Ȳᴞ Ӕצ Ӧ ҏӨ

Ἠὄ≤ᾼ ȹǏḥצ Ӣ Ɏ bɏ  Ǐצ Ӣ  

b. ӢП ₇/ὢ Ἠẁ / ᾼ Ȳ ֣ѿϯṪ ҏ Ө

Ἠ῏ὄ≤ȹ Ө Ἠὄ≤ ϚᴯȲ Ϥ 1ȲẔװ Ϥ 2Ȳѿױ ȴ 

i.   ϮѠ (Ẃֽ ’ ȳ ’Ừȳ ȳ ῏ὢ Мї) 

ii.   ԍ ῏(Ẃֽ /ẁ /ὢ ẁ῏/ ) 

iii.  хἨ Ϣ 

iv.  ӑ ҏ 

4. ⇔ȸ 

⇔╥ ▲Ӏ ѿצḥצ ῏ ∕Ѭ Ἠ ḖᾼѠה ẁ ῏ ₇ ὢ ᾼ╓ ȴ

ᴩ╜ ѻ Ṽ OECDֻּרӢ♄╓ Ȳᴞ ד2013 Ṽ ᾬ Ӣ♄ Ԉ Ӣ♄₇ Ϡ

Ӗἅ ╓ ֯ѷꜜϱᾼ ֤Ȳצ ἅ ╓ Ϡⅎ ╓ ҵȲӼ ậֽɦᴞ ᾭ ɧɦᴞ

Ӣ♄ᾭ ɧ ѻ ╓ ȴ ṓ ⇔╓ Ҡѿ Ӗ ὑӢ♄ᾬ Ӣ♄₇ ᾼ Ṝ⇔ȴ

צ ₇цὢ Ȳ ▲ ₇цὢ ╥ᵡ ֥ ῏ᾼ ∕Ѭ Ȳц ῏ ὑЛ Ө

ᾼ ⇔Ȳ ᵗὑϠצ ῏ ὑ Ӏ ᾼἅ ╓ ȴ 

ɦ ֯ OO Ӏ МȲ ӦЛ֝ᾼẁ / Ἤ ẁᾼ ₇Ἠὢ ẞ ᾼ ⇔

Ɫᴶȹɧ 

0иẞ 10иП Ȳ0и҅ῶ Л ṜȲ10и҅ῶ Ṝȴ 

5. ἤ 
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ἤ֯Ӏ ϱ╥╓ ₇цὢ ἤȲ ₇Ἠὢ ╥ᵡצҠ ἤȲҠѿч╣Ӏ ᾼ Ὑ

⇔ȴ ϱ ῏ᾼ ἏἏ ẞ ₇Ἠὢ ᾼ ἤȴ 

a. ѿɦOOɧ Ӏ Ἤ ẁᾼὢ ᴖṕȲ ╥ᵡ Ḇ █ṷ ὢ в ἨḆ ẁ

ȹǏӑ Ḇ ȷǏ Ḇ  

b. ֯ɦOOɧ Ӏ Мᾼὢ Ȳ Ḇ ⱢẔ҃ὢ ἨḆ ẁ ὔ ȹ 

0иẞ 10иП Ȳ0и҅ῶ Л ὔȲ10и҅ῶ ὔȴ 

6. ἤ 

ἤ╓ ╥ ῏ ὑӀ ϱᾼЛ֝ ₇Ἠὢ ẁ῏ᾼ ╥ᵡֵ оȲ ἤ

╓ ⇔╓ Ϛ ȲҠѿч╣Ӏ ᾼ Ὑ⇔ȴ 

ɦ ╥ᵡ Ɫ֯ OO Ӏ МȲБ Ṝצ ᾼ ₇Ἠὢ ᾼẁ / Ҡẁ ȹɧ 

0иẞ 10иП Ȳ0и҅ῶ Л Ȳ10и҅ῶ Ṝ ȴ 

7. ׄԓἤ 

ᾼɦ ῏Ӏ иὰɧṳḥׄצԓἤ╓ Ȳ ӱ Ɫ ὑ ₇Ἠὢ ᾼׄԓἤȲ

Ҡ Ẕ ₇ц ₇ ᵫ ạ᷂ Ȳ ạᾼ ᵂᴟӭ›ⱢѦȲכ ṏֻȲᴖ вᾼ

῏Ȳ ὑ ₇ц ₇ᾼׄԓἤ Ӣ‒ Ȳ֪ױ Ҭѿҫҵ ᾼ ₇Ἠ ₇

ᾼׄԓᵂⱢ ҵ╓ ȴ 

ὑ ₇цὢ ᾼׄԓἤ֯Ṹ☺ ѩ ֵȲ֪ױ ᾪᾼ ῏Ӏ иὰ― ׄԓ

ἤᵂⱢ Ẫ╓ ȴӐ Ɫү Ӈצ ɦׄԓἤɧԝⱢ╓ ȴ 

ɦ֯ OO Ӏ МȲ ᾼ ₇Ҡ צ ȳ֚ ᾼᾬ Ἠᴆ╬Ȳ Ɫ ₇ᾼׄԓ⇔Ṝ

ȹɧ 

0иẞ 10иП Ȳ0и҅ῶ Л Ȳ10и҅ῶ Ṝ ȴ 

Ɏϡɏ ҵ╓  

ɦ ῏Ӏ иὰɧἬṿӣᾼɦ ҵ╓ ɧȲ╥֯Ӏ ╓ ПҵȲҫҵӦ֢
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Л֝ᾼ ẃ ɎẂֽ█ṷ ᾼ ῏’ МїἨ ’ ɏȲ ῏ ҏᾼӨ

Ԉ ȳ֝Ϛ ₇ᾼӀ ἤѿц ₇Ṷ╝ Ԉ ȴ›῏ɎMPIɏ╥ ▲ ῏ᾼ

ɦѻ ɧ Ȳ∟῏⁄╥ ▲ɦⅎ ɧϱᾼ ᶮȴẒ῏П Ҡѿ ӦדФѩ Ȳᵧ ҏ

Ӏ ᾼ ȴ 

ֽὨ ᴕ ᾼ ᵂѠהȲү ɦ ῏ ҏᾼӨ Ԉ ɧ ’ Бצԓ ֢

֮Ѡ╜Ἀắ ᾼ כ ȴɦ ₇ׄԓἤɧѠ ȲҠ ϚḔ ḕד Ӣᾼ

Ή ц ṶԈ ɎЛ ֯ Ϛ ╓ ϱȲ ӐṝϷ ѥ ᶙ ɏȴ֯ɦ

ἤɧѠ Ȳ ᾼ ▲ цӭᾼȲѻ ╥ ֝Ϛ ₇֯Л֝כ ╥ᵡ צ

ꜙ ᾼ ᶮȲױ ֯ү ╥ᵡӼצ Ȳצ∕≈ᴕȴ צ ȲӐ ╓ Ἤ

Ȳӭ›ᴿѾỮצѥ ȴ 

ɎϮɏ ӐЁо иѠה 

ПӐЁɦ ῏Ӏ иὰɧ∂ Ҡᶙԓ ӣ ᾼг ╓ Ȳ֪ױӀ ╓

ᾼ иѠה ⁄ϱѩ ȸ иЮὑ 0-10ᾼ›ҳ ╓ Ғ ∟ ӂᶁȲԛѿ֝דᾼѩ

Ғ ѿ 10Ȳṿḕ Ӏ ẞѿ 0-100Ɫ ᴯᾼ MPIи ȴẔМ Ϯ ╓ Ȳ ế

῏Ө ᾼ и …Ṽ Ἤ ᾼ ⇔Ȳ ῏ӑ ẞ 10иȲ

῏ ֣ ϮѠ Ө ῏ Ӏ ױ֯ ẞ ᵅ 0иȲМ иᵑⱢ ῏

ᵀṳӑӨ ẞ 5иȷ֣ хӨ ẞ 3иȷ֣ /ẁ Ө ẞ 2иȷ֣ Ө

ẞ 2иȴ֯ Ϯ ╓ Ӑ֮ỰӖ ∟Ȳᴕ Ӗ и /ẁ ɎẂֽȸ

7-11Ἠ ἇɏế ɎẂֽȸẰԓɏᾼ Ἐ Л Ȳ ὔ ҏЛ ᾼ֫ Ȳ∂

צ ῏Ө ᾼІ П ѐ⇔ ḂȲ∂ Ẓ Ө ֥ẆȲ֪֫ױ ᾼ

ҳȲצ ế Хצ Л֝ȴ 

ᴟὑ Х Ҡ ἤ╓ ế г Ҡ ἤ╓ ȲӦὑẒ῏Ἤ цᾼӀ ԓ Ӏ

М╚ ҏ ֥ ứ ἤ Ȳ̓͂›῏Пứ ֥ ῏ ὢ ẁ῏ ẓצɦ ἤ€ּפ …ɧ

ᾼὢ Ӏ ȷ∟῏⁄ Ӧ Ϛẁ ῏Ἤᶮכᾼ ἤӀ Ȳ∂ ᶺ ϚѠ Ɫ Ẓ ╓

ứ֥ ϭṜ ᾼӀ ȲҫϚѠ ѩ ӣ ế ╓Ẓױ֯ П ȸ 
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1. Ҡ ἤ Пи ֝ Ẓ ӭ 

a. ῏ Ḇ ẁ Ȳ ẞ 5иȲṳ 1-10М╓ҏ ὔᾼ ⇔ LȲ ẞ

0.5Lȴ Ϛ ῏ᾼ и Юὑ 5-10П ȸ5+0.5Lȴ 

b. ῏ӑ Ḇ ẁ Ȳ ẞ 0иȲᵀ 1-10М╓ҏ ὔᾼ ⇔ LȲ

ẞ 0.5Lȴ Ϛ ῏ᾼ и צ 5иȸ0.5Lȴ 

2. Ҡ ἤ Пи Ӑ ӭḕᴯ֫ ῏ᾼ иɎ1-10ɏҒ ∟ ӂᶁȲ ẞЮ

ὑ 1-10П ᾼ ȴ 

∟Ȳ∂ ᾼׄԓἤ╓ ȲԝⱢ ϝ ╓ ȴЛ Ȳ ӭ ѩ ḆⱢ

оȲṳЛ ῏ ҟ╥ᵡ ₇Ἠὢ ᾼׄԓṶ╝ȲϷЛ Ẕ Ἤ ₇

Ἠὢ ᾼׄԓἤ ᾼ ⇔Ȳ ῏ ׄԓἤἬ ῀ 1-10иᾼ ắ ⇔ȴ 

 33ᶺ ɦ ῏Ӏ иὰɧ ▲╓ Ѡה∂            

╓   ᴷѠה 

1ȳ ₇Ἠὢ ᾼҠ

ѩ ἤ 

ɦ ֯ OO Ӏ МȲ

ѩ Л֝ẁ / Ἤ

ᾼ ₇Ἠὢ ᾼ₇ Ἠ ὔ

ȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

2ȳ ᾼ‒ԉ

⇔Ɏtrust in retailersɏ 

ɦ ֯ OO Ӏ МȲ ‒ԉ

ẁ / й ׂ ῏’

ᾎ҆ᾼ ⇔Ɫᴶȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

3ȳ

Ɏproblemsɏ

Ө Ɏcomplaintsɏ 

 

a. ╥ᵡ Ἤ П

₇/ὢ Ἠẁ / Ӣ

Ȳᴞ Ӕצ Ӧ ҏӨ Ἠὄ

≤ᾼ ȹǏḥצ Ӣ Ɏ bɏ  

Ǐצ Ӣ  

 

 

ᴷѠהȸֽὨḥצ

Ӣ ԉᴶ

῏Ȳ 10иȷֽὨצ

Ӣ ᵀӑ

ҏ ԉᴶӨ Ἠὄ

≤῏Ȳ 5иȷֽὨ

צ Ӣ ṳ

֣ х Ϣὄ≤῏Ȳ

3иȷֽὨצ Ӣ

ṳ֣ẁ

/ ҏӨ Ἠ

ὄ≤῏Ȳ 2иȷֽ

Ὠצ Ӣ

ṳ֣ ϮѠ Ө

Ȳ 0иȴ 

b. ӢП ₇/ὢ Ἠẁ

/ ᾼ Ȳ ֣

ѿϯṪ ҏ Ө Ἠ῏ὄ

≤ȹ Ө Ἠὄ≤ Ϛ

ᴯȲ Ϥ 1ȲẔװ

Ϥ 2Ȳѿױ ȴ 

i.   ϮѠ (Ẃֽ ’ ȳ ’
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Ừȳ ȳ ῏ὢ Мї) 

ii.   ԍ ῏(Ẃֽ /ẁ

/ὢ ẁ῏/ ) 

iii.  хἨ Ϣ 

iv.  ӑ ҏ 

 

4ȳ ⇔ ɦ ֯ OO Ӏ МȲ Ӧ

Л֝ᾼẁ / Ἤ ẁᾼ

₇Ἠὢ ẞ ᾼ ⇔Ɫᴶȹɧ 

 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

5ȳ ἤ 
a. ѿɦOOɧ Ӏ Ἤ ẁᾼὢ

ᴖṕȲ ╥ᵡ Ḇ █

ṷ ὢ в ἨḆ ẁ ȹǏ

ӑ Ḇ ȷǏ Ḇ  

 

ᴷѠהȸֽὨắ

῏ ẁ

῏Ȳ 10иȷֽὨḥ

צ ẁ Ȳ̓͂ 0

иȴ 

b. ֯ɦOOɧ Ӏ Мᾼὢ Ȳ

Ḇ ⱢẔ҃ὢ ἨḆ

ẁ ὔ ȹ 

 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

6ȳ ἤ 
ɦ ╥ᵡ Ɫ֯ OO Ӏ МȲ

Б Ṝצ ᾼ ₇Ἠὢ ᾼẁ

/ Ҡẁ ȹɧ 

 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

7ȳׄԓἤ 
ɦ֯ OO Ӏ МȲ ᾼ ₇

Ҡ צ ȳ֚ ᾼᾬ Ἠᴆ╬Ȳ

Ɫ ₇ᾼׄԓ⇔Ṝ ȹɧ 

ᴷѠהȸ ậ 0ʲ10

ᴷ  

 

 

гȳ  ᶺ ɦ ῏Ӏ иὰɧ ṅѠᾎשׁ▲ ᴷ 

Ɫṿ╜Ἀ  Ϡ ῏ ֢ Ӏ Пѻ Ȳѿ╜ ֫ ῏’ Ȳ ӭ

› Ở ◕ᶺ ᾼɦ ῏Ӏ иὰɧ ▲ … Ϛ ᴖⱢȲᵀׁ֯שṅ

ϱӐ ∂ ѩ Пׁשṅ ȴ 



 145 

ɎϚɏ ׁשṅ ȳἼ ế ן Ѡᾎ  

֯ắ ῏ ứ Ѡ Ȳ∂ ѩ ┬ Ӏ ἤȲꜜứ֯ 1~3Л Пד в

Ӣ Ȳ ҏ ἤ Ɏἤᵑȳד ȳỰᴰ ᴯȳ Ṏ ⇔ȳןϤɏᾼắ Ȳѿ

WebcatiἨ ᴿᴩ╜ ῏’ ᴩП Ӗ ц ᴩⱢ ▲ѿ ᵗ

ᾎ CATIȲ ԓ П ֤Ҍ ᴩ ȲṳӦ ȲҠ

ᵅ ȴ 

צ Ἴ ȲṼ ц ᾼᵂᾎȲ∂ Ӑ֮ḕ Ӏ Ӽ ן 500Ἠ 550

Ԍ ȷ ▲ 12 Ӏ Ȳḕ Ӏ ẞ 500 Ȳ⁄ắ ῏ צ 12*500=6,000Ϣ

ȴᴟὑװ ▲ ȲӦὑ CATI ӣϢϩ ѩ ӣ ן Ȳ ῺȲ

ᴷ ῧ Ϛ ѣ ȷᴖѹȲҠ ᴕ ὑדῴ 3-4ѣ Ȳ⁄Ҡц ╜Ἀȳԍ ȳӀ

ế ῏Ϡ П⇔ד ▲ ὨȲצӇ Ҡ ᴩ∟ ṅȲשׁ ᵑҷ Ӏ П ᾓȴ 

Ɏϡɏ ׁשṅЏẓ 

῏Ӏ иὰ ▲ ӭ ϤᾼӀ ȲӐ ∂ ᶺ ֯ɦ ῏Ӏ

иὰɧ ᴩῴ Ȳ ϠҠ ᴕ Ϥ ῏Ἤ ќҏѩẂ 16%ПӀ Ȳ ᴿᴩ╜ ѻ

П ῏ᾬ ╓ и ӱῺ ќҏᴾἬ ПѩẂПҵȷϷ Ϥ›Ϛד

⇔ ṶԈɎẂֽ ӣᾒȳᾒ ɏế☼ᴩ ɎẂּֽר ₤ȳњ ɏἬᵧ ᾼ ứ

῏Ӏ Ȳ ᵑ Ѿ ῏ ЄӨ ԈȲѿч╣ Ӗ ế╜Ἀ їᾼӀ ȷ

ҵȲЬҠױ Б ∂Ӵד כ ᾼϮ ₇Ӏ ếг ὢ Ӏ ᾪȲӂ ╚ ҏќ

ҏѩẂӑӇ  ἤ ᾃᾼ Ӏ ȴ֝›Ἤ Ȳ ẪҔᵶϝ ᴷ╓ Ȳ ие

ѩה Ȳẓ ӭếӐЁо иѠה ṓ› 125-127 ȴ 

ɎϮɏ Ѡᾎ 

Ԓѿ 12 Ӏ П ᴩᶺ ɦ ῏Ӏ иὰɧ ▲Ȳḕ Ӏ ѿ ẞ 500ᴯắ

῏П֫ Ɫ ṜȲ ן ẞ 6,000 ЄП ȲҠѿ ӣ SPSSɎStatistical Package 

for Social Scienceɏ ∂Ӵ ṳ ᴩиέȴϚӎ ᴩ Ȳ



 146 

Ҡ ᵅӑ ế ᾼ Ȳ ю ᾼ Ӣȴ М ӭ ч П Ѡ

ᾎȲ┬ ⇔Ӧ ᵅȳד ᵅȲᴟМẞ ⇔Ȳ ӣᾼ ᶾ ṼᶧⱢȸҬᵓӣצ

ᾼɦᶙ иέɧѠᾎȳ ӣПᵓӣ Ϛ ᾼɦӂᶁ ҅ɧѠᾎȲѿ

ц Expectation MaximizationɎEMɏἨ Markov Chain Monte CarloɎMCMCɏ

ᾼɦ Ἠֵ ɧѠᾎȴ Ҡậ ứᾼ ȲẂֽ RȳStataȲἨ Amelia IIȲ⁄

Ҡ ậɦ Ἠֵ ɧѠᾎȷᵡ⁄Ȳɦӂᶁ ҅ɧѠᾎὔὑϠ ц ᴩѿӂᶁ ậ

҅ П ṓᵂᾎɎ ӔЍȳ ѝἔȲ2012ɏȴ 

צ ∂ ᾃ Ṷ Ȳ Ϡ┬ Ẃ∂ӴϚ ѿḕᴯắ ῏ ẔἬצ П

ПҵȲӼᵛ ḕᴯắ ῏П Ẕῂ ϢЀ ȷ ֝ ԛ∂ӴҫϚ ȲṼ

ḕᴯắ ῏Ἤ ϤПӀ ӭȲ ḕᴯắ ῏ᾼḕ Ӏ ⱢϚ ϤȲ ẞѿӀ

ᴖѿắ ῏Ɫ П ȲẂֽ A ắ ῏ 5 Ӏ ȲBắ ῏ 8 Ӏ Ȳ

ṳ∂Ӵ AȳBẒ Ȳᴖ ∂Ӵ 5Ғϱ 8 ὑ 13 ȴֽױ∂ӴẒ ȲѠ

Ҡѩ ế ▲П Ȳḕ Ӏ ן 500Ἠ 550Ԍ ȲḕϢЛӇ ἬצӀ

ȷṳҠ ᴩ  Пиέȴ 

Ɏҳɏ иέḔ  

▲Ἤ ϤПắ ῏ Ӕ Ȳ ѿӂᶁ ậ҅∟ȲԒѿCronbachôs Ŭ… ế֪

иέ Ẫᾼ‒⇔ ⇔ Ẫ₇ Ȳԛ Ӏ ᾼ 7 ╓ ᴩ

иέȲѿᵧ 9 Ɏѩ ἤȳ‒ ⇔ȳ ȳ ῏Ө ȳ ⇔ȳ Ҡ

ȳҠ ắȳ ἤȲѿцׄԓἤɏ֯ԓ ֢ ₇ếὢ Ӏ ᾼиӁᾭᾓȲṳ

ἬצӀ ȳἬצ ₇Ӏ ȲếἬצὢ Ӏ Ἤᵧ ᾼᴍиѩẂדѩ ȴ 

ẔװȲ ҅ῶ› 4 ╓ ɎҠѩ ἤȳ‒ ⇔ȳ ế ῏Ө Ȳѿц

⇔ɏᾼ 5 Ɫḕ ₇Ἠὢ Ӏ ᾼɦӀ ╓ ɧɎMPIɏи Ȳ֝ ֮Ȳ

ḕ ᵑӀ ПMPIи ἬצӀ ȳἬצ ₇Ӏ ȲếἬצὢ Ӏ Ἤᵧ MPIи ᾼ

ӂᶁ ѩד ȴ 

∟Ȳ ἬצӀ ֯ϝ ᴷ╓ ế MPIи Пӂᶁ Ȳṳѿ иέѠᾎȲẂֽ
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T ứȳ ứ ῂ ϢЀ Ҡѩ ἤȳҠ‒ ⇔ȳ ȳ ῏Ө ȳ

⇔ȳ Ҡ ȳҠ ắȳ ἤȳׄԓἤȲѿц MPIП ᾼ …ȴ 

ɎХɏ ᴷ 

ᴞ ד2010 Ȳɦ ῏Ӏ иὰɧМɦ Ӏ ▲ Ὠɧᾼѻ ẃ Ȳ

╥ẃᴞὑҫҵ ᴩᾼɦ Ӏ ▲ ᵫɧȴױϚ ▲ṳӦ ỗ ᴞА ᴩ ▲Ȳ

ᴖ╥ỗӦ ᾼ GfK еҨɎGesellschaft für Konsumforschungɏᴞ ד2010 ᴩ ▲Ȳ ᴟ

ⱢѦȲϚԚБד2013 ᴩ 4ᾌ ▲ȴᵀ╥ỗҵ ᴩᾼẓ ẞἉⱢֵюѿц╥ᵡ е

ἵ ᶧѿḟứ ᴩ Ȳ֯ цד ᵫϱȲ⁄ṳӑצἬ цȴ 

Ӧὑᶺ ╜Ἀ Пצ ῏Ӏ ế ד ▲ṳӑ ᵑӀ Ȳѹ ц

ю ᴷ╓ Ȳ ц ѿԓ Ӏ ếгᴟϝ ᶙ ╓ Ɫ ֯ ϱ ᵑד ЄȲ

Ӈצ ∂ Ϛ Ӵᾼȳ ֪ ᾼɦ ῏Ӏ иὰɧȴ ὑӐѝ ›Б

П ӣ Ἴ ᶺ ɦ ῏Ӏ иὰɧ ẃ цѠהȲ Ἤ П

ᴷֽϯȴЛ ȲӦὑ ὑ ᴯ ЄȲᶁῶӱ ᾎ ֥Ȳ╥Ӑ ᴷẃ

…ⱢӖ Ӏ ▲еҨἬ ẁП ȴ 

צ ᶺ ᴩɦ ῏Ӏ иὰɧἬ ᴷȲӐ ѿϯԝ Ԉ֣Ӏ еҨ ȸ 

1. ѿ 12 Ɫ ▲ᾼӀ Ȳḕ 500Ԍ ӐᵂⱢ иέȷ 

ṅשׁ .2 оׁשṅȲ ᴷḕ Ӑ 500Ԍȷ 

3. ḕᴯắ ῏ 12 М 8 ȷ 

4. 12 Ӏ Ȳ ắ Ϣ Ɫ 500X12ʦ6000Ԍȷ 

ן .5 ẪѠה CATI( ѿ )Ἠ CAWI( ѿ ϱ ) ȴ 

 CATI( ѿ ) CAWI( ѿ ϱ ) 

ắ ד  18-65  18-45  

Ӑ  12 Ӏ *500Ԍ=6,000  12 Ӏ *500Ԍ=6,000  

 

  

1. ậ ᵗ ᾼѠהậ

ȲӦ ֯ắ ῏ ȲҠὑ

ӂү Ȳ

ᴩȲ  Ϣϩȴע
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 М ᴩ Ȳṳ ᵅ ȴ 

2.ắ ῏֫ Ȳ Ҡѿ ᾼ

ӭȲ ֫ ПӔ ἤȴ 

 

 

1.ү Ȳἴ ȴ 

2. Ϣϩ ᴩ Ӑכ, ȴ 

 

1.ү ד ạⱢ 18-45 ȴ  

2.ắ ϱ Ẫ Ȳ צ

ЛϠ ӭП ȴ 

Ẫ  10и  10и  

ᴷ

Ɏ ү ɏ 

40-90 аɎClean Dataɏ ּפ 20-30 аɎClean Dataɏ 

ҵ ӣ 

Ɏ ү ɏ 

Ƅ15,000-50,000 

ᵫ Ƅ 0-80000 

  



 149 

ϝ  І Ӏ Ὠиέ 

Ϛȳ  ѿ І ᴩ ῏Ӏ иὰ Ẫ ▲П Ӑ Ӧ 

Ӑ ᵫ› Ἤׁש ᶺ ɦ ῏Ӏ иὰɧП╓ ∂ ȳ Ѡהȳ ẃ

ц ѠהȳếἬ Ȳѻ … БᴩПדצȲ כ Пɦ ῏Ӏ иὰɧ

▲П ᵂ Ȳṳה ч╣ṝ ῂ ѝо П ֵӀ ӭȴЛ ȲӦὑỗ

ᴯ╓ứѿ Ϛ ᵑӀ ᴖѩ ц ῏ ԓ Ӏ ╟ ȲӐ ᵫ ɦ

І ɧӀ Ȳ Ϡ І ῏ Іӂүד Пֵ Ӏ ᴷѻ ắȲѩẔ҃

ɦᴚ₇ɧἨɦ   ὢ ɧ ϚӀ Ḇ ֥ ҏѿԓ Ӏ Ɫ╟ Пᶺ ῏Ӏ

иὰȴ֪ױȲӐ ᵫ ứ ᾼϝЄ Хϫϡ ԓ ῏Ӏ ṳ ֥ᶺ צ

ἤ Ȳ ứҠ Ӧ Іӂү ᴩӻὔᾼХ ₇Ӏ ếϝ ὢ Ӏ Ȳѿ ▲ І

῏ ὑױϫϡ Ӏ ֯Ҡѩ ἤȳ‒ ⇔ȳ Ө ȳ ⇔ȳ ἤȳҠ ἤȲ

ếׄԓἤ ϝ ╓ ᾼи ȴ 

ԒȲѿɦ І ɧӀ Ɫ ▲ Ҡᶙԓѿ ẃ ү ɦ ῏Ӏ и

ὰɧȷẔװȲӐ ▲֯ ӣᾼWebcatiế ϱ ẪכӐ ὗ ᾼ ן ѠהПҵȲ

Ӑכ ᵅ Ӧắ ῏ѿ ᴞ ẪП Ϯ ן Ѡᾎȴ ∟ᵀ֝ ᾼ╥Ȳ

Ӑ∟ן֫ ▲Ҡ ᴩ иέѠᾎȴЛ ȲӦὑӐװắ ῏￼ ứⱢ

ɦ І ɧ…ẃᴞ Ϛ ᵑӀ Ȳѹ ậ Ἴ ѠᾎȲ ц ѿ ⁄ ҏ

ắ ῏ȲṳҠᴞӦч╣ ϢἬ ῏Ӏ ᾼ ֯׀ Ӑ ϱП Ȳ╝ ▲

Ὠ Ҡ ᴕׁשṅЏẓП ӣἤᵀЛẓצ ᾼ ϩȲṳѹ ᾎ ц Ṷ ▲ Ὠ

Пѩ ȴ 

ϡȳ  Ӑ І Ӏ ▲П Ӏ и  

ɎϚɏ ▲ Ӑ  

Ӑ ▲ ứ 12 ῏Ӏ Ȳ ḕ Ӏ ᴟюןẞ 300Ԍ Ẫȴ ϱ֫ן

539Ԍ ẪМȲצ 323ᴯɎ59.9%ɏắ ῏ᶙ ԓ 12 І Ӏ П ᴷ

Ɏѿϯ ᶙ ẪɚCɛɏȲ ὑ 300Ԍ Ẫȷҫҵ 216ᴯɎ40.1%ɏ І Ӏ
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ᾼ ӭюὑ 12 Ɏѿϯ Лᶙ Ẫɚ ICɛɏȴ  

Ȳ֝ד ṶṸ☺֮ Ϛ ᾼ ῏Ӏ ▲ȴӦὑ…

І ᶮ ἬᶮכП Ӏ ᴩ› ᾼῴ ἤׁשṅȲⱢḖצ ṳӔ ֮᷄ẞ І

Ȳ ѿ צ Ȳ╝ ӣ Ἴ ѠᾎȲѿ―ᵓἤ ⁄ ṅשׁ Ҡ

ᾼ Ӣế Ϣ Ȳ Ҡ ׄ ֮ ế₨ ἤȲ ắ иⱢѿ᾿сЄ

ӢⱢѻȳѿ֯צ ṝԌП ӢⱢѻȲế ӢϮ ȴ  

Ɏϡɏ ᴩѠה  

Ӑ Ɫ ד2014 9ѣ 22ѡ~2014 ד 9ѣ 29ѡɎּפϚ ɏȴⱢ ֥Л֝ἤ

Ӏ П ֝ І П ἤȲׁשṅ Ӑᾼ ⁄ Ӈ ╥ṿ

ӣ Ɏ Internetɏ ₇Ἠὢ ᾼ ПҵȲӼ Ϛ ứắ Ӈ ֯ ҟ

вד2 ѿ Ӑ ▲ ứᾼ 12 ῏Ӏ Ṷ ♄ ȴ  

ɎϮɏ ▲ᾼӀ  

ҏᾼӀ и ȲӐׁשṅᾼ 5 ₇Ӏ МȲ / /ѝẓ

/DVD/CDȳ ₇ Ȳὢ / ԈⱢɦᶶ ☼ ɧȷ3C І ₇ȳɦѡ Ӣ♄

ӣ₇/Њ₤ ӣ₇ɧȲếњ Ɫɦҙֹוӣ ₇ ɧȴ ᵑӀ Ӵἤ ȲҠѿ

ᵑ ▲ḕ Ӏ ᾼ иȲכ ᴖ Ẕ ╓ ȴ ᴖȲ ӻὔ ѿ Ϛ

ӂү ẁֵа ₇ếὢ Ȳ֪ױ ᴩӐׁשṅ ѿò/òדῺᾼӀ ֥Ẇᵂ ȴ  

ҫҵ 7 ὢ Ӏ Ȳ /ῶ / ὢ Ɫɦ ἤὢ ɧȲӐׁשṅҫҵ

Ғϱᴴ ᴖӢᾼ ẙ ὢ ȳֵ ϯ ὢ Ȳế

ὢ ȷ /ѭṞ/ ὢ Ɫɦ ɧȷњ / ὢ Ɫɦ ‒ ɧȷ

/ ᴩὢ Ɫɦ ᴩὢ ɧȴ Ẫ ӭ   ϟȴ  

Ϯȳ  І Ӏ ▲ПӀ ᴷ╓  

Ӑ І ╚ ҏ ứ Ӏ Ɏ5 ₇Ȳ7 ὢ ɏȲ ⁄ϱᶙ

ԓ ӣ ᾼг ╓ Ȳᵀ֯ ế Ḃ Ὑֽϯȴ  

ɎϚɏӀ ╓ Ѡה  

Ϯ ╓ צ ῏Ө ᾼІ Ȳ ▲ᾼ Ɫ ῏ӑ
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ẞ 10иȲ ῏ ֣ ϮѠ Ө ῏ Ӏ ױ֯ ẞ ᵅ 0иȲМ иᵑ

Ɫ ῏ ᵀṳӑӨ ẞ 5иȷ֣ хӨ ẞ 3иȷ֣ /ẁ Ө

ẞ 2иȷ֣ Ө ẞ 2иȴӐ ▲ᴕ ᶺ Ӗ и /ẁ ɎẂ

ֽȸ7-11Ἠ ἇɏế ɎẂֽȸẰԓɏᾼ Ἐ Л Ȳ ὔ ҏЛ ᾼ֫

Ȳ Ẓ Ө ֥ẆȲ֪֫ױ ᾼ ҳȲצ ế Хצ Л֝ȴ  

иЮὑ 0-10ᾼ›ҳ ╓ ȸMPIҠѩ ἤɎComparabilityɏȳ‒ ⇔ɎTrustɏȳ

ɎProblemɏế ῏Ө ɎComplaintɏȲѿц ⇔ɎsatisfactionɏҒ ∟

ӂᶁȲԛѿ֝דᾼѩ Ғ ѿ 10Ȳṿḕ Ӏ ẞѿ 0-100Ɫ ᴯᾼ MPIи ȴ 

ɎϡɏẔ҃╓ Ѡה  

֯ Х Ҡ ἤ╓ Ȳ צ 14 ֥ ῏ ὢ ẁ῏ ẓצɦ ἤ€

פּ …ɧᾼὢ Ӏ ȷ ᴪὢȳϢצ ’ (’ ₤)Ȳếᴩ ὢ 3 ȲӐ

֯ І ⁄ ҏ / ᴩὢ ȳњ / ὢ Ȳế

ὢ 3 ȴ  

ᴟὑ г Ҡ ἤ╓ ȲṼ ứ Ӧ Ϛẁ ῏Ἤᶮכᾼ ἤӀ

Ȳ ▲ ϠЄ ӻ ȳѭṞὢ ȲếẁѬ 3 ȷӐ ṳӑ 12

Ӏ МᾼԉᴶϚ Ȳ ᾃ ᾼ╥Ȳ /ѭṞ/ ὢ М ếѭṞ ὑ

ἤӀ Ȳ ῏ ὢ ֫ ╥ᵡצṜ ᾼẁ / Ҡ

ȴ  

ҵȲӐױ ▲ ᾼׄԓἤ╓ ȲԝⱢ ϝ ╓ ȴЛ Ȳ ӭѩ ḆⱢ

оȲṳӑ ῏ ҟ╥ᵡ ₇Ἠὢ ᾼׄԓṶ╝ȲϷӑ Ẕ Ἤ ₇Ἠ

ὢ ᾼׄԓἤ ᾼ ⇔Ȳ ׄԓἤἬ ῀ᾼ ắ ⇔ȸ ɦ֯ І ɧ Ӏ МȲ

ᾼ ₇Ҡ צ ȳ֚ ᾼᾬ Ἠᴆ╬Ȳ Ɫ ₇ᾼׄԓ⇔Ṝ ȹ ֯ׄԓἤ╓

῏֫ 7 Ӏ Ȳ Ϡ 5 ὢ Ӏ Мᾼ 3 ȸἪ֮ ὢנּ ȳϢ ’ (’

₤)Ȳếᴩ ὢ ȷӐ ֪ ӭ ứ І Ȳ╝ ’ Ҡ ц ȳ֚ ᾼ

ᾬ Ἠᴆ╬ ׄԓἤ ֣П 5 ₇Ӏ ȴ 

Х Ҡ ἤ╓ ế г Ҡ ἤ╓ ȲӦὑẒ῏Ἤ цᾼӀ ԓ Ӏ М╚
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ҏ ֥ ứ ἤ῏Ȳ›῏Пứ ֥ ῏ ὢ ẁ῏ ẓצɦ ἤ€ּפ …ɧᾼ

ὢ Ӏ ȷ∟῏⁄ Ӧ Ϛẁ ῏Ἤᶮכᾼ ἤӀ Ȳ∂ ᶺ ϚѠ Ɫ Ẓ ╓

ứ֥ ϭṜ ᾼӀ ȲҫϚѠ ѩ ӣ ế ╓Ẓױ֯ П ȴ 

ҳȳ  Ḕ  

ɎϚɏḟứѿᶙ ẪɚCɛ ╟ иέ 

Ӑ Ӧắן֫▲ ῏ѿ ᴞᴩ П ẪȲ ֯ 539Ԍᶙ ẪМȲצ 323ᴯ

Ɏ59.9%ɏắ ῏ᶙ ԓ 12 І Ӏ П ᴷɎѿϯ ᶙ ẪɚCɛɏȷҫҵ

216ᴯɎ40.1%ɏ І Ӏ ᾼ ӭюὑ 12 Ɏѿϯ Лᶙ ẪɚICɛɏȴ֯ ▲ắ

῏ᾼ П∟Ȳ ן֫ Ẫᾭᾓ ֽῶ 35ȴ֫ן Ẫ Ӧ SPSS ∂Ӵ

Ȳṳ ᴩ∟ иέȴ 

 

   ῶ 34ү ῏Ӏ иὰ ן֫▲ Ẫᾭᾓῶ 

Ӏ ᶙ ἤ ᵧ ᾓ Ӑװ ṿӣ ᵡ 

ᶙ 12

Ӏ ɚCɛȲ

n=323 

Є и֯Ἤצ╓ Ꞌ  ã 

ю ֯ и╓ צ  ã 

ӑ 12

Ӏ ɚICɛȲ

n=216 

и֯צ Ӏ ПἬצ╓ Ꞌ  X 

ֵ צ֯ Ӏ П и╓ צ  X 

ю ӭ юἨ ᴿ І ṿӣ῏ X 

 

Ὼ 60%ᾼắ ῏Ἤ Ẫ Ϥ Ϛ иᶙ ẪɚCɛМȲῶӱ҃ Ẓדв צ

І ֯ ϝ 12 Ӏ П ȴЄ иắ ῏֯Ἤצϝ ╓ Ꞌ

Ȳю ֯ и╓ צ ȴẔ҃ắ ῏ Ϥ ϡ иЛᶙ ẪɚICɛȲῶӱ҃ Ἤ

ᾼ ӭЛẞ 12 Ӏ Ȳֵ ֯Ẕצ Ӏ П и╓ צ Ȳ и֯Ἤצ╓ Ꞌ

ȲҠ╥ắ ῏֯ϝ ╓ Ἤ ПӀ ӭϚ ẞἉᾼ֥ ẪЛẞҙ ȷҫҵȲю ắ

῏ ПӀ ӭ юἨ ᴿ І ṿӣ ȴ̓͂ⱢḖ ἬӣѿиέП Ҡ ֥ ȳ

Ӕ Ȳ ᵍ garbage inȲgarbage outȲӐ ▲∟ Ḕ ᶙ ẪɚCɛ ᴩ иέȴ 
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Л ȲӐ ▲ ẁắ ῏ ẪП╓ Ϡ ứắ Ɫ ҟẒדв Ἤԝ 12

ᾼ ₇Ἠὢ Ӏ Ӣ ПҵȲṳѹᵫ῀ắ ῏ ϡדвצ

ᾼ ӭ֫ ȲӼᵛ ϝ ╓ ӭМᾼḕ Ӏ ȴṶ ϱȲӦὑ Ẫ ПӀ ӭ

Ẕצ ⇔ȲҠ ắ ῏ ὑЛ֝ ϩȳ ếӢ♄ Ȳ ṶЛ֝Ӏ П ᴩⱢȲ

Ẃֵֽ ϯ ế ὢ ᵮіѩ דֵ ֯ ᾼ Ӣȷ֯ ӢἨῂ

ϢЂ⁄ѩ ṿӣ / ᴩὢ ᵂⱢ ȴ֪ױȲֵᴯׁשṅ ỗ ᴯ

П ῏ӼṼӐṝ Ṷ І П Ẫ Ȳ Ϛ Ϣ֯ 12 Ӏ

Ꞌצ ю ȲϚ Ϣ ֣֯ Ϣṳӑ ᾼӀ ӭ ӣ Ἠ

ᵂ ȲẔ Ὠ ế֯ắ ῏ צ ᾼӀ МȲ Л ứБ Пᶙ ẪɚCɛМᾼ

Л ð ᾎ ứ 323ᴯắ ῏֯ צв╥ᵡ֯Ἤד2 12 Ӏ צ П ȲἨἬ

… ֢Ӏ П ắȴẔװȲ ὑЛᶙ ẪɚICɛ216ᴯắ ῏Ἤӑм ПӀ Ȳ

Л῀ ӑᵂ П Ӧð ᾎ ứ … ȳЛС֫ Ἠ ȴᴖѹȲ ὑắ

צ῏ ᴷПӀ ᵀẔМ и╓ ҏ П ᶮȲЛ῀ ֪ð ѿ …ҏὑ

Ἠ ȴ ן֫ ẪП ᶮȲ ậ ᴞ ѠהἬן ẞ ѿϱϮ ПЛ

ứἤȲӑẃᶺ ╟ᴩɦ ῏Ӏ иὰɧ Ȳ ᴕ ậױ ן Ѡה╥ᵡ ȴ 

ɎϮɏѿӂᶁ ҅ ₤ 

֯ḟứѿᶙ ẪɚCɛᵂⱢ иέП ӐП∟ȲӐ ▲∟ П Ḕ ֽϯȸ

ϚȲ ▲ṳ Ở ẪȲḆӔ Ϥếצ П Ȳ П ế ⱢӔ

ȴ ϡȲ ὑю ắ ῏֯ и╓ ӑᵂ ᶮכ ПӀ ӭȲӦὑ ӭЛ

Ȳ╝ѿ ӭẔ҃צ иắ ῏Ἤ ҏПӂᶁ ậ҅ ȴ ϮȲ Ἤᵧ

ɦ ῏Ӏ иὰɧП ᵫ Ӑ П ȲҔ╗ и ᴖᶮכ

ю ᵑП ȲẂֽȸ Ở и 1~10Ȳ ⱢϮ ȸ1=0~4иȲ2=5~7иȲ3=8~10иȷѿ

ц Ӧҳ ╓ Ғ ӂᶁП ᴖ ẞ 12 ᵑӀ ȳ5 ₇Ӏ ȳ7 ὢ Ӏ Ȳế

ԓ Ӏ ПMPI╓ ȴ 

Хȳ  иέḔ Ὠ 

ɎϚɏ ắ ῏ῂ ϢЀц ᴩⱢ П  
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Ӑ ▲ Ԓ ᴩ иέɎֽῶ 36ɏȲӦὑׁשṅ ֵ῏ ὑϚ ҳ

ạᾼЄד ӢȲ╝Ἤậ  Пԓ ӐɎn=539ɏѿ֯ ạЄ Ӣ Ɏֵn=254, 47.1%ɏȲ

ẔװⱢ֯ ạ ӢɎn=218, 40.4%ɏȲῂ ϢЂ юɎn=67, 12.4%ɏȴ Ӑװиέṿӣᾼ

ᶙ ẪɚCɛɎn=323ɏ Ӑ ắ ῏֮ᴯᾼѩẂиӁ ԓ ӐϚ ȲЛ ȲҠ ֪Ɫ

֯ ạЄ Ӣ ế ֥╓ ᾼ ⇔ѩЛϱד ѩ כ ᾼẔ҃ắ ῏Ȳ ᷅ Ӣ ὑ

ᶙ 12 ῏Ӏ ᴖ ’ ֯ᶙ ẪɚCɛ ӐᾼѩẂ Ɏ53.9%Ȳ ᴾԓ Ӑ

П 47.1%ɏȲῂ ϢЂ 12 ῏Ӏ ᾼѩẂ Ɏɑn=28, 8.7%Ȳ ᴾԓ ӐП 12.4%ɏȲ

֯ Ӣ’ ֯ᶙ ẪɚCɛПѩẂɎ37.5%ɏϷѩԓ ӐМᾼѩẂ ᵅɎ40.4%ɏȴӦὑ╟

Ӑᾼ Ӑ ἤЛ ч╣Ẕ֯ӕ МП иӁᾭᾓȲ╥ѿӐ иέ Ὠ ẁϠ

Ҡᵡ ᵓ ȲЛ ֥ӣѿ ӕ ȴ 

 

   ῶ 35ү ῏Ӏ иὰ ▲ắ ῏Пῂ ϢЀế ᴩⱢиӁ 

 ԓ ӐɎn=539ɏ ᶙ ẪɚCɛ ӐɎn=323ɏ 

֮ᴯ   

֯ ạЄ Ӣ 254 47.1% 174 53.9% 

֯ ạ Ӣ 218 40.4% 121 37.5% 

ῂ ϢЂ 67 12.4% 28 8.7% 

֮ ᴯ    

 Җ  417 77.4% 239 74.0% 

 ῺҖ  25 4.6% 12 3.7% 

   97 18.0% 72 22.3% 

ἤᵑ   

 Ѕ 336 63.5% 195 60.4% 

ḕѣӂᶁҠќӣ      

 3,000аѿϯ 75 14.4% 56 17.4% 

 3,001-7,000а 185 35.4% 118 36.6% 

 7,001-20,000а 181 34.7% 106 32.19% 

 20,000аѿϱ 81 15.5% 42 13.0% 

ḕѣӂᶁ І      

 3,000аѿϯ 379 72.5% 248 77.0% 

 3,001-7,000а 113 21.6% 57 17.7% 

 7,001аѿϱ 31 5.9% 17 5.3% 

ḕѣӂᶁ І װ    
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 Лẞ  24.8% 80 25.5% 134 װ1

 28.9% 93 27.0% 142 װ1 

 42.2% 136 42.3% 222 װ2-5 

 ѿϱ 27 5.1% 13 4.1%װ6 

 

Ӧῶ 36Ҡ῀Ȳᶙ ẪɚCɛ Ӑ֯Ẕ҃ῂ ϢЀ Ἤᵧ ПѩẂȲѿҖ ֮ ᾼắ

῏ѩẂ Ɏn=239, 74.0%ɏȲ ПɎn=72, 22.3%ɏȲῺҖװ Ɏɑn=12, 3.7%ɏȷЅἤɎn=195, 

60.4%ɏ ֵὑḽἤȲϷ ԓ ӐϚ Ȳ Ҡч╣Ӑ֪װ Лẞ 12 Ӏ ᴖӑС Ϥ

ὑЛᶙ ẪɚICɛᾼắ ῏… ὑ ⁄ᴖ ȴ 

ῶ 36Ӽ ӱᶙ ẪɚCɛ Ӑ֯ ᴩⱢЛ֝ ֣ᾼ ἤᵧ ҏ ԓ ӐϚ ᾼѩẂȲ

ắ ῏ḕѣӂᶁҠќӣ   ѿ 3,001-7,000а ֵɎn=118, 36.6%ɏȲ7,001-20,000װП

Ɏn=106, 32.19%ɏȲ20,001аѿϱ юɎn=42, 13.0%ɏȷḕѣӂᶁ І   3,000а

ѿϯ ֵɎn=248, 77.0%ɏȲ3,001-7,000аװПɎn=57, 17.7%ɏȷḕѣӂᶁ І װ

װ2-5 ֵɎn=136, 42.2%ɏȲԛ῏Ɫ  Ɏn=93, 28.9%ɏȴװ1

Ɏϡɏ ╓ П‒⇔ȳ ⇔иέ  

ⱢϠ ẪМѿ ῶᶮה ῏Ӏ иὰП╓ ᾼ₇ ⇔ȲӐ ▲ ậ

Cronbachôs ŬиέѠᾎ ῶ ‒⇔ế ӭᾼϚ ἤȲṳᵓӣ KMO цBartlettôs₤ ứẃ

ᵒ ╥ᵡᵧ ⱢἬ ╓ ПԚ֪֝ Ȳ Ɫῶ 37ȴ֯ɦ ῏Ӏ иὰɧϝ ╓

МȲѿ ῶ Ҡѩ ἤȳҠ‒ ⇔ȳ ⇔ȳ ἤȳҠ ἤȲếׄԓἤ г Ȳ

ϠҠ ἤҬҔ╗ 3 ὢ Ӏ ȲׄԓἤҬҔᵶ 5 ₇Ӏ ȲẔ ҳ ╓ ꞋҔ╗ԓ 12

Ӏ ȴ 

ῶ 36 ῏Ӏ иὰ╓ ‒⇔ ⇔ ứῶɎn=323ɏ 

 Cronbachôs Ŭ KMO ậ йἤ  Bartlettôs ứ  P  

Ҡѩ ἤ .90 .87 2334.34 0.000** 

Ҡ‒ ⇔ .91 .87 2379.49 0.000** 

⇔ .91 .88 2392.44 0.000** 

ἤ .94 .91 2930.81 0.000** 

Ҡ ἤ .80 .65 357.05 0.000** 

ׄԓἤ .84 .81 723.01 0.000** 

ȸ**ῶӱ p<0.001 
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ῶ 37 ӱӐ ḕ ╓ ᾼ ‒⇔Cronbachôs ŬꞋ֯ .80ѿϱȲ֢╓ Пв Ϛ ἤ

Cronbachôs ŬϠ ӭ юᾼҠ ἤ֯ .62ѿϱȲׄԓἤ֯ .77ѿϱȲẔ ╓ Ꞌ֯ .89

ѿϱɎӑԝϤῶ ɏȲῶӱг ῶᾼ‒⇔ṾȲ ứἤ Ȳ Ҡ цצ ȴ ῶ 37Ӽ ῀Ȳ

Ϡ юᾼҠ ἤ KMO Ɫ .65Ȳч╣Ԛ֪֝ ὑ ⇔ȲẔ ḕ ╓ ᾼ KMO

Ꞌ֯ .81ѿϱȲῶӱ−ֻᾼ ⇔ȴױҵȲBartlettôsứ ᾼ p ᶁ ẞЊὑ 0.001П

Ѭ Ȳῶӱױг ╓ ד∟￼ Є ⇔ ֮ᵧ Ԛ֪֝ Ȳ ῶᾼ ⇔ӼṾȴ 

 

ɎϮɏ ╓ П иέ  

Ӑ ▲ ֢╓ Пӂᶁ Ȳ ᵡ ҏҠ П ὨȴⱢϠѩ ế

▲Ἤ ӣП ȲӐ ▲ Ϡ ḕ ᵑӀ ֢֯ ╓ Пӂᶁ

ПҵȲϷБ Ởи 0~4и ₤Ɫ Ϛ Ȳ 5~7и ₤Ɫ ϡ Ȳ 8~10и ₤

Ɫ Ϯ Ȳ ᴖ и ПиӁ ᶮȷṳѹиέ ὑ ᵑ ╓װ Пи Ὠȸ╥ᵡ֪

Ө ȲӨ Ȳѿц╥ᵡ Ḇ ₇Ἠὢ ᾼẁ ȴӦὑ ὑ ֵȲ

ѹӐ› ἤиέѻ ֯ ṅЏẓשׁ ᵡ ᵂȲѿ Ἴ ѠᾎἬן ẞᾼ ạϠ

иέ Ὠᾼ ϩȲ╝ṳӑϚϚ ῶ ᵫȲצ ᵑ װ ҏῶȲ ᴕ

  ϫȴ 

12 ᵑӀ ᴩ װ П иέȲ ҏῶ ᴕ  ϫϚȲ ϱȲ

֢ ╓ иЮὑ 0-10П Ȳи ῶӱἬ ПӀ ֯ ╓ ῏Ḇ ⇔Ἤᶦ

ᾼ Ὠȴ֯ ɦҠѩ ɧ╓ ϱ и ᾼӀ ṼᶧⱢ ₇Ɏ6.76ɏȳ І ₇ ₇Ɏ6.74ɏȲ

ếѡӣ₇ ₇Ɏ6.61ɏӀ ȷ и ᵅᾼӀ ⁄Ɫ ₇ ₇Ɏ5.70ɏȳ ὢ Ɏ5.71ɏȲ

ế ᴩὢ Ɏ5.88ɏӀ ȴ֯ɦҠ‒ ɧếɦ ⇔ɧ╓ ϱȲ и ᾼӀ ṼᶧꞋⱢӻ

ὢ Ɏ7.21, 7.39ɏȳ ὢ Ɏ6.60, 6.86ɏȲế ₇Ɏ6.59, 7.07ɏӀ ȷ

и ᵅᾼӀ ⁄֝Ɫ ὢ Ɏ4.83, 5.63ɏȳ ₇ ₇Ɏ4.98, 5.85ɏȲế ẙὢ

Ɏ5.27, 5.96ɏӀ ȴ֯ɦ ἤɧ╓ ϱ и ᾼӀ ṼᶧⱢὢ ₇Ɏ7.41ɏȳ

₇Ɏ7.17ɏȲế І ₇ ₇Ɏ7.05ɏӀ ȷ и ᵅᾼӀ ṼᶧⱢ ὢ Ɏ6.22ɏȳ

ẙὢ Ɏ6.33ɏȲế ϯ ὢ Ɏ6.49ɏȴϮ ɦҠ ἤɧ╓ ᴷᾼӀ иꞋ
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Л Ȳѿ ᴩὢ Ӏ Ɏ5.32ɏᾼи Ȳ ὢ ế ὢ Ӏ и ד Ɏ֝5.26ɏȷ

֯Х ɦׄԓἤɧ╓ ᴷᾼӀ МȲ ₇Ӏ Ɏ6.74ɏи Ȳ ₇

₇Ӏ Ɏ4.36ɏ и ᵅȴ ᾃ ᾼ╥Ȳắ ῏ ₇ ₇Ӏ ֵ֯ ᴷ╓ ϱᵧ

Ȳ ▲ в Ӣ ₇ׄԓ צ ȲҠ ṿ Ὠ ѿᶙԓч╣

І Ӏ П ᾭᾓȴӑẃ֯ ᴩ ἤ ῏Ӏ иὰ ▲ Ȳ ứӀ ֯ Ӗ

їӭМᾼ ᵍắẞ Ἠ в ṶԈ ᴖצἬ ԆȲ ᵑᾃ ȴ 

ױ ѿῶ 38 ᵫ 5 ₇Ӏ ȳ7 ὢ Ӏ Ȳế 12 ԓ Ӏ Мếи ᶮȴ

ֽῶ 38ἬӱȲắ ῏ 5 ₇Ӏ ֯Ҡ ἤ╓ ẞПӂᶁ ɎMʦ7.02ɏȲׄԓ⇔

╓ ӂᶁ ᵅɎMʦ5.50ɏȷ 7 ὢ Ӏ ӂᶁ ӼⱢҠ ἤ╓ ɎMʦ6.54ɏȲӂ

ᶁ ᵅ⁄ⱢҠ ⇔╓ ɎMʦ5.28ɏȷ 12 ԓ Ӏ Ȳắ ῏ Ҡ ἤ╓ ᾼ

Ṽ ɎMʦ6.74ɏȲẔװⱢ ⇔ɎMʦ6.43ɏȲ Ҡ‒ ⇔ᾼ ᵅɎMʦ5.85ɏȴ 

 

    ῶ 37ү ῏Ӏ иὰг ╓ ᾼӂᶁ Ɏn=323ɏ 

 12 ԓ Ӏ  5 ₇Ӏ  7 ὢ Ӏ  

 ӂᶁ   ӂᶁ   ӂᶁ   

Ҡѩ ἤ 6.23 1.80 6.45 1.98 6.08 2.16 

Ҡ‒ ⇔ 5.85 1.66 5.74 1.76 5.94 1.87 

⇔ 6.43 1.55 6.40 1.57 6.45 1.77 

ἤ 6.74 1.81 7.02 1.86 6.54 2.05 

Ҡ ⇔ a N/A N/A N/A N/A 5.28 2.28 

ׄԓ⇔ b
 N/A N/A 5.50 1.85 N/A N/A 

ȸ 

a Q8Ҡ ⇔Ȳ Ҕ╗ẓ׀צ ἤ€ּפᾼϮ ὢ Ӏ ȸ ὢ ȳ ὢ Ȳế

ὢ  

b 
Q9ׄԓ⇔Ȳ Ҕ╗ ₇╥ᵡצ ȳ֚ ᾬ Ἠᴆ╬ᾼ ᴷ ᴷȲЛ ᴷ ὢ

Пׄԓ  

 

Ӑ ▲ϷṼ ҏҠ ֥ Ҡѩ ἤȳҠ‒ ⇔ȳ ếӨ Ȳѿц

⇔ҳ ╓ П иеהȲ ḕ Ӏ ПӀ ╓ ɎMPIɏȲɦ ῏Ӏ иὰɧ

MPI ҏῶ װ ṓ  ϫϡȲṼ ḕᴯắ ῏ᾼ иЮὑ 0-100
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П Ȳи ῶӱἬ ПӀ ֯ ╓ ῏Ḇ ⇔Ἤᶦ ᾼ Ὠȴῶ 39ᵧ

ϚḔиέ ҏḕ Ӏ MPIП Є ȳ Њ ȳМᴯ ȳ ȳӂᶁ ế Ȳ  

ϫϡḕ Ӏ MPIи ᾼװ и ῶҠ Ȳ͂ Ϡ ὢ Ӏ צ 3 MPI Њ Ɫ

0ȲẔ Њ Ɫ 0ᾼӀ ꞋҬצ 1 ȲӦὑ MPI и Ἦᵅӂᶁ ȲἬἅӐ ▲П

иӁ ᾓṳЛ ȴӑẃ Ṷ ῏Ӏ иὰ ▲ Ṷ› ứȲⱢ֪

ֵ ӂᶁ П ᶮȲҠᴕ Мᵔ ȴ 

ԒȲῶ 39Мᵧ 12 Ӏ ᾼ MPIӂᶁ Ɫ 50.38Ȳ Ϛҙ 50иȴẔװȲ֯ 5

₇Ӏ Ѡ Ȳɦ ₇ ɧếɦὢ / Ԉ/њ ɧ ₇ПӀ ῶ ȲMPIӂᶁ

иᵑⱢ 45.34ế 49.49Ȳᵅὑ 5 ₇Ӏ MPIᾼӂᶁ 50.26ȷɦ / /ѝẓ/DVD/CDɧ

₇ПӀ ῶ ֻȲMPIӂᶁи Ɫ 55.02ȴԛ῏Ȳ 7 ὢ Ӏ MPIӂᶁ 50.46

ѩȲɦד ɧȳɦ ẙ ɧếɦֵ ϯ ὢ ɧПӀ ῶ Ȳ

MPIӂᶁ иᵑⱢ 45.03Ȳ47.60ế 48.57ȷɦ /ѭṞ/ ὢ ɧПӀ ῶ ṾȲ

MPIӂᶁ Ɫ 57.07ȴῶ 39Ӽѩ ᾼ ӱ ạȲѿ 12 ԓ Ӏ Пӂᶁ 50.38Ɫ

Ȳӻ ὢ ế ₇Ӏ ῶ ṾȲᵧ ȷ МϱⱢ ὢ

Ӏ Ȳᵧ ȷ ẙὢ ế ϯ ὢ ῶ МϯȲ Ȳᵧ ȷ

∟Ȳ ὢ ế ₇ ₇Ӏ ῶ ἉȲ ậּמ ӱȴ 
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   ῶ 38ү ῏Ӏ иὰПӀ ╓ ɎMPI╓ ɏᾼ ἤ Ɏn=323ɏ 

 Є  Њ  Мᴯ   ӂᶁ   

12 ԓ Ӏ  86.25 16.04 49.58 37.50 50.38 12.47 

gm1 ₇Ӏ  90 7.5 55 60 55.02 15.81 

gm2 ₇ ₇Ӏ  80 0 45 37.5 45.34 14.77 

gm3 3C І ₇ ₇Ӏ  85 0 52.5 52.5 50.82 15.23 

gm4ѡӣ₇ ₇Ӏ  90 0 50 45 50.61 14.61 

gm5ὢ ₇Ӏ  87.5 12.5 50 52.5 49.49 14.09 

5 ₇Ӏ  85 20 50.50 37.50 50.26 12.48 

sm1 ӻ ὢ Ӏ  90 5 57.5 60 57.07 16.62 

sm2 ὢ Ӏ  90 0 52.5 60 53.74 16.65 

sm3 ᴩὢ Ӏ  90 5 50 37.5 50.53 17.28 

sm4 ὢ Ӏ  90 5 50 37.5 50.70 16.48 

sm5 ẙὢ Ӏ  90 0 47.5 37.5 47.60 15.34 

sm6 ϯ ὢ Ӏ  90 0 47.5 37.5 48.57 15.63 

sm7 ὢ Ӏ  90 0 42.5 37.5 45.03 16.39 

7 ὢ Ӏ  90 7.14 49.64 37.50 50.46 14.00 

 

Ɏҳɏ ắ ῏ῂ ϢЀ Ӏ ╓ ɎMPIɏП иέ 

Ɫ ᵡ ҏ ד иέП ὨȲӐ ▲ ӣ T ứế иέ

Ȳ ῂ ϢЀ Ɏἤᵑȳ֮ᴯȲếỰᴰ ᴯɏ MPI╓ ᾼ …Ȳ ҏῶ

ṓ  ϫϮȴЛ ῏ ֯їȲӦὑӐ иέἬṿӣПᶙ ẪɚCɛӐṝ ὑ

П ӐȲắ ῏ֵ ẃᴞ֯ ạЄ ӢȳЅἤȲếҖ ֮ Ȳױ иέᾼ

Ὠ ᾎӣὑ ӕ П ᶮȴ֝ ṅשׁ֪ ὨПῂ Ɫצ Ȳױ ῶ

ȴ 

T ứ Ὠ Ѕἤ ɦ֯ І ₇ɧɎM=48.75ȲSD=15.35ɏȳѡӣ₇ɎM=48.83ȲSD=14.99ɏ

ếɦ ᴩὢ ɧӀ ɎM=48.82ȲSD=17.46ɏᾼ MPI╓ и ѩḽἤП иᵅȲḽἤ֯Ϯ

ד Ӏ ПMPI╓ ӂᶁ иᵑⱢȸ І ₇ɎM=53.97ȲSD=14.56ɏȳɦѡӣ₇ɧɎM=53.33Ȳ

SD=13.63ɏếɦ ᴩὢ ɧӀ ɎM=53.14ȲSD=16.73ɏȲẔ T Ѭ Ȳ ὨṼᶧⱢɦ

І ₇ɧɎt(321)=-3.05Ȳp<0.05ɏȲɦѡӣ₇ɧɎt(321)=-2.73Ȳp<0.05ɏȲếɦ ᴩὢ ɧӀ

Ɏt(279.81)=-2.23Ȳp<0.05ɏȴ 
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иέ Ὠ ắ ῏֮ᴯ MPI╓ צ Ȳ ẞ ȴɦ֯ ạЄ Ӣɧ֯

І ₇ȳѡӣ₇ȳ ᴩὢ ȳ ὢ ȳ Ẫὢ Ӏ ᾼ MPI╓ и ѩɦ֯ Ӣɧ

ếɦῂ ϢЂɧᵅȷɦ֯ ạЄ Ӣɧ֯ ὢ Ӏ ᾼ MPI╓ и ѩɦ֯

Ӣɧᵅȴ 

∟Ȳ иέ Ὠ ắ ῏Ựᴰ֮ MPI╓ צ Ȳ ẞ ȴ ֮ ắ

῏֯ ₇ȳ І ₇ȳѡӣ₇ȳ ᴩὢ ȳ ὢ ȳ ẙὢ ȳ ὢ Ӏ ᾼ

MPI╓ и ѩɦҖ ɧếɦῺҖ ɧ֮ ắ ῏ᵅȷɦ ɧ֮ ắ ῏֯ӻ ὢ ᾼ

MPI╓ и ѩɦҖ ɧắ ῏ᵅȴ 

гȳ  І Ӏ ῏Ӏ иὰ ạ 

Ӑ› ἤ ▲ ϠԒ› ẞ ᾎ ᴩ ѩ ế ӕ ᶮПҵȲҫצẒѠ

ạȸ ϚȲӦὑ צ Ȳ֯ ế П ▲ᶁӑ ẁ иέ╓ ᾼ ᶮȲҒϱ

Ϥ῏ ЛṜȲӑ ᵒếשׁ ᶙ ẪɚCɛ ӐếЛᶙ ẪɚICɛ Ӑ ҏӔ

Ȳѿц иϢЀ ế Пᵒ ЛṾȲ иέ῏Ἤ ẞП Бצ ȴ

ᵛṿֽױȲӐװ иέ юᾼᶙ ẪɚCɛ ӐȲБ М ɦ ῏Ӏ

иὰɧ ὰПẓ ᵂᾎȴ 

ϡȲ ן֫ Ẫế ד Ϣ ֮ ᾼ М ȲӐ╟ ṿӣП Ẫӑ

ꜜứ иῂ ϢЀ ȲẂֽȲ Ӣ ԉЏ ȲצṷϢ ӑ ȲצṷϢ⁄ צ

Ȳ ὑ ЏᵂȷЄ ӢȲצṷϢ Ɫ М ȲϷצϢ ⱢЄ ȴױ

ҵȲ Ẫ Ҡќӣ   Ɫ ắ ῏ ϩП ȲṳӑԝϤẓ ἤᾼן

ϤếἬ ӭȴӑẃ╟ Ӈѿ ắ ῏Пῂ ϢЀ ȴ 

 

ϝȳ  І Ӏ ῏Ӏ иὰ  

Ӑ╟ Ẕצ ạȲᵀЬ Ȳ֯ҠᴩПׁשṅѠᾎế ᶾ Ѡ ȲҠ ẁ

ӑẃ╟ᴩᶺ ɦ ῏Ӏ иὰɧד ∂ ȴ ԒȲӐ ế ᴩɦ

῏Ӏ иὰɧП ▲Ȳ І Ӏ ‹כṅПЛṜȲṳᶙשׁצ╠ П∟Ȳ

Ӧắ ῏ᴞ ᵂⱢ╟ ѠהȴẔװȲ ᴩ иέḔ П∟Ȳ᷄ҏᵌὢ
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Ϛắ ῏ⱢϚ ᵂᾎП ạȲ ҏ ḕᴯắ ῏ᾼḕ Ӏ ⱢϚ Ϥ

ПҠᴩᵂᾎȴ ∟Ȳ MPI╓ ȳ ₤Ȳẞ ế П

ᵂȲ Ӑװ Ẫ ế ɦ ῏Ӏ иὰɧ ⱢМѝȲ Џẓᵧ

‒⇔ế ⇔П₇ Ȳӑẃ ȳ╓ Ȳếꜜứ Ӑῂ ϢЀ П оứ ȴ 
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ϥ  ∂  

Ϛȳ ṅשׁ   

ɎϚɏ ῏Ӏ иὰᾼѻ ғ  

Ӧ› ṅᶺשׁ ῀Ȳ ɦ ῏Ӏ иὰɧ ѻ ᾼғ ╥֢֯ Ӏ

М צ▲ ҷ ᾼӀ ᾼȲ ∟ԛ ҷ Ӏ ᴩ  ṅЏᵂȴשׁ

ɦ ῏Ӏ иὰɧиⱢɦ ɧѿцɦиέɧҷ Ӏ Ẓ ◕ ᴩȴצ ῏Ӏ

ҷ ▲ȲϚ ᴕ ῏ὄ≤цӨ Ȳᴖὄ≤цӨ ╥ᵡ Ӏ ҷ ᾼ

ᴷȲϷ ֪ ȳ ϱ ῏’ ᴖצЛ֝ȷ ᾼ ᵅȲϷ╥ ᴷᾼ ӭПϚȲ

֪Л֮֝ ᾼӢ♄Ѭ ѿцЛ֝ᾼὢ ᴖצЛ֝Ȳᵀצ ῏П ᾼּפứ

Ϡ   Ӏ ᾼᴞӦ ᾨҵȲЛὙᾼ ῏ᾼḟứȲἬѿצϚ Ὑᾼ

╥ ᾼȲ֪ױЛҬ╥ ПЛ֝Ғѿ ▲ȲϷ ẔПἬѿЛ֝П ֪Ғѿ ▲ȷ

Ẕֽ҃ ῏ ₇ᾼ ȳ Ὑ⇔ȳ ∟ὢ ᾼ ⇔ȷ כ ῏ ѿц ₇

цὢ ПׄԓἤȲᶁ֯ ᴷ вȴ 

▲ϠӀ ҷ ֪ ∟Ȳ ҒѿиέȲ᷄ҏ Ṿ ḟ∂ ȴֽȲ᷄ҏ

ӣẔӀ ֮ᴯᾼ ᾼ ᾨ῏П╜ ȳ   ϤӀ ᾼד ᾎ√ ứȳצ

῏ ᾼ╜ ᾼ П Ὑо ȴ ֯иέ ◕ ᾃ ῏ᾼ ᵒ ϩȳ ῏ᾼ

– ȳ Ѐ ῏ᾼ П ᾼ …ȳӴᾎ╓֣ȳᾎ√ ׂᾼ ⇔ȳ֯ ȳ

ȳ ’ ֢Ѡ ᾼ₇ ѿц ϤӀ ᾼ ὔ⇔ц ἤ ֪ ȴ 

═ ҳדᾼ ῏Ӏ иὰ ϠҠѿϠ Ӏ ɎҔ╗ ₇цὢ

Ӏ ɏḕדᾼ ᶮҵȲӼҠ ϚӀ ᾼ֢ ╓ Ғѿѩ Ȳṳ מּ ᾼ

Ϡ Ғ ᾃᾼӀ ȴ 

Ɫ Ϛ ȲẔ ɦ Ӏ иὰɧ ▲Ȳ ϠҠѿϠ в ῏ ὑ

Ӏ ᾼѻ ᾎҵȲכ ֯ ▲╓ Ȳ Ϡ вἤᾼ ḖҵȲѻ ╥

ѿ ᾼ╓ ⱢṼ Ȳֽױ ҏẃᾼɦ ῏Ӏ иὰɧ Ҡѿ ᾼ Ὠ

ѩ Ȳ ᴖϠ ₇Ἠὢ ֯ Ӏ ╥ᵡẓצ ᾨϩȲ ɦ ῏Ӏ
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иὰɧᾼ ▲ Ҡѿ צ ᾼӢ Ȳ М֯Ӏ ϱצ ᾨ ᾼ ϱȲ Ϡ

Ҡѿ Ӣ ҵȲ Ҡѿ ὡ Ӏ ֯ ᾼ ᾨϩȴ   

Ɏϡɏ ῏Ӏ иὰ֯ᶺ ẓצҠᴩἤ 

Ӑ ὑ г ὑӭ›ᶺ Ӏ ד ᾼ ṅПשׁ▲ ᶮȳѻ╜ ȳ

ṅӭᾼȳвשׁ цכὨ Ȳ ᴩ ȴҠ῀ᶺ ӭ› ד ṶԈ ṅПשׁ▲ ᴯ…ѿ

╜Ἀ ⱢֵȲ ᵑ╥ ὑ ῏ᴩⱢᾼ ԌȲ╥ ֵ╜Ἀ ᶁ ᾃП ȲẔМ

ṅשׁ▲ Ɫᶙ Ϸ ẓԓ ἤ῏Ɫᴩ╜ ῏’ ἬᵂП ц ᴩⱢ ▲ȴ

в ד ὑ Ἤ ᾼɦ ῏Ӏ иὰɧ⁄ Ɫ ὔȲṳ Ӏ ȲӼѿỆứ

П╓ Ғѿד ѩȴ֪ױȲỮ Ṇצ ֮ᴞ ῏Ṕ⇔ ứӀ П ⇔ ȴ 

Ӑ ⱢȲɦ ῏Ӏ иὰɧạ⇔ צ ᾼ╥Ȳ╜Ἀ Ҡѿᴞ ứӀ Ἠ ₤

Ӏ ᾼ ▲ Ὠ оȲ Ӏ צ ῏ ’ ᾼɦ ᾓɧȲᴖ ᾓЛᶙԓ╥

ҟ ᾼ╜Ἀ֯Ӵᾎȳᴩ╜ἨҨᾎᾼ᷾ϤȲӼҠ ԍ ῏ⱢḖ ᾨᴖ ҏẃᾼȲ

ḆҠ ╥ ῏ ȲⱢᴞА ᾨậᴖẃᾼȴ 

צ ứӀ ᾼ ᾓȲҠѿ ц ᾼѠהѿּמ ᵧ Ȳ ֢ῶ ֻᾼ ứ

Ӏ › 25%ѿ ȳῶ Мϱᾼ 50-75%ѿ ȳῶ Мϯᾼ 25-50%ѿ Ȳѿцῶ

Ἁᾼ 25%ѿּמ Ȳγ ῏ ὑӀ ᾼῶ Ȳ╥ ῏ ד⧵ ֥ȲӼἨЛ Ȳ

╜Ἀ ҠṼ ὨȲ ╥ᵡ᷾Ϥ ҒѿḂ ȲӼἨ ạṳ כ ȴ 

‒ד ∟ᶺ ═ ӣ ц ɦ ῏Ӏ иὰɧ╓ ȲϠ

῏ ὑ Ӏ ᾼѻ ṓȲצᵗὑѻ╜ Ϡ ῏ ₇ᾼ ἤȳ Ὑ

⇔ȳ ∟ὢ ᾼ ⇔Ȳѿц ₇цὢ ПׄԓἤȲ֝ ὑ█ṷҷ Ӏ ȲҠѿ᷄ҏ

ӣẔӀ ֮ᴯᾼ ᾼ ᾨ῏П╜ ȳ   ϤӀ ᾼד ᾎ√ ứȲ∂Ӵ

῏ ᾼ╜ ᾼ П ὙоȴҫҵȲӼҠ ῏ắẞᾼ– ȳ ₇ Ѐ

῏ᾼ П ᾼ …ȳӴᾎ╓֣ȳᾎ√ ׂᾼ ⇔ȳ֯ ȳ ȳ ’ ֢Ѡ ᾼ₇

ѿц ϤӀ ᾼ ὔ⇔ѿц ἤ ֪ ҒѿϠ Ȳѿ∂ӴϚ ᴞӦ Ὑᾼ Ɫ

ӭ Ȳ ὑᶺ в ᾼԍ ᾨц ᾨ  Ғиᾼᵂӣȴצ╥
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ӭ›Л֝ ⇔ Ꞌѡ ╜Ἀ ϢӖ ế ᵓП Ȳᴖ ӐЁоɦ

῏Ӏ иὰɧ їᾼ Ȳ…Ɫ Ṝ ╜ἈⱢѻ Ϡ ῏ ֢ Ӏ Пѻ

Ȳ ᴖѿ╜ ֫ ῏’ ȴӐ ὑ שׁ ẃד װ Пẓ ᵂᾎ

∟Ȳṳ ᶺ צ ῏ ế ד ▲∟Ȳ Ɫᶺ צ ϩϷצӇ ∂

ế Пɦ ῏Ӏ иὰɧ ▲Ȳꜙᴟ   ᴕ ɦ ῏Ӏ иὰɧ ϤӦ

╜ἈӴ ҏ П ἤד⇔ ▲Ȳ ᴩ ד ѩ ȷѡ∟ӼҠ ֥Ẕ҃Ṹ☺ Ἠ

ὔ йᾼẔ҃ Ȳ Ԛ֝ᾼӀ ∂Ӵ ѩ ȴ 

 

ϡȳ  ẓ ∂ṅשׁ  

ɎϚɏ ׁשṅѠᾎ∂  

צ ɦ ῏Ӏ иὰɧᾼׁשṅҠ῀ȲҬצ═Пѿ⌡ᾼ ɦ Ӏ иὰɧ

ᾼ ▲И ẞɦכ Ӏ иὰɧᾼғ ẓ ὨȲכ ὑ ▲Ӏ ᾼ ậ נ

ᾼ 19 Ӏ ẞ ᾼד2013 52 Ӏ ȲҠ῀ ֯ɦ ῏Ӏ иὰɧᾼ ▲╥ ậ ה

ᾼѠה ᴩȲ ▲Ӏ цẞἬצ ᵑӀ Ȳῶӱ Ίứɦ ῏Ӏ иὰɧ

ὑḂ Ӏ ᾼғ ȴ 

Ɫṿ╜Ἀ  Ϡ ῏ ֢ Ӏ Пѻ Ȳѿ╜ ֫ ῏’ Ȳ ӭ

› Ở ◕ᶺ ╥ Ϛ Ȳᵀׁ֯שṅ ϱӐ ∂ ѩ Пׁשṅ ȴ 

Ɏϡɏ ▲ Ӏ ậП∂  

Ϛ ᾼạ⇔ᾼі ὑ ᾼ╜ ȳῂ ц ╜ ֪ ἏἏ ᾎӴᵛ ẞ

ӭ ȴ ═ ᾼ ᴩɦ ῏Ӏ иὰɧᾼ ▲ цἬצҠ Ӏ ȲṸ☺

ᾼ Ϸ Ȳɦ ῏Ӏ иὰɧἬҠ ᾼғ ȲЛ ἕ ȴ  

ֽἬ ȲϚ ᾼạ⇔ᾼі ╥ᵡ ẞ ӭ ȲϞ֯ ѻ╜῏ᾼ ϩ

⌡їцԍ їȲ ᶺ ᴩɦ ῏Ӏ иὰɧ ▲ȲӐ ∂ ֯ ᴩПῴȲ

ҠӾ ῏ Ɫ їᾼ Ӏ ȴ ᴕᴩ╜ ḕדἬ ᾼ Ө Ԉᾼ

цᴩ╜ ѻ ќן ᾼ 7Є Ӑи Ɫ Ȳ֯ ᾬȳᴪ ȳỰ
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ᴰȳӻ ц ȳ ’ ȳ ц Ȳ ậ ῏ᾨ ἤЄц Ғ ᾼӀ

Ȳ Ҡч╣ Ӗ ế╜Ἀ їᾼӀ Ȳ ⱢҠ Ԓ ᴩ ▲ᾼӀ ȴ 

ɎϮɏ ᴷ╓ ӭ∂  

֯ ᴷ╓ ӭѠ ȲӐ ∂ ѿ ᾼҳ ᴷ╓ Ɫ Ȳ֯ ҵ╓ ⁄

ӣ ᾼɦҠ ἤɧȳɦҠ ἤɧѿц ᾼɦׄԓἤɧ╓ Ȳ֥ 7 ᵂⱢᶺ ɦ

῏Ӏ иὰɧП ᴷ╓ ȴ֢ ╓ ᾼ ӭ Ѡ Ȳ⁄֯ Ӑ֮ ӣ  

ᴖכᾼ оЏẓȲѿц ᾼ Ở ӭⱢ ᾼ ӭȴ 

ҫҵȲ ɦ ῏Ӏ иὰɧ֯ Ӏ ╓ ПҵȲҫҵӦ֢ Л֝ᾼ ẃ ɎẂ

ֽ█ṷ ᾼ ῏’ МїἨ ’ ɏȲ ῏ ҏᾼӨ Ԉ ȳ֝Ϛ ₇

ᾼӀ ἤѿц ₇Ṷ╝ Ԉ ȲכⱢɦ ҵ╓ ɧȴ› Ɏ̓͂MPIɏ╥ ▲ ῏ᾼɦѻ

ɧ Ȳ∟῏⁄╥ ▲ɦⅎ ɧϱᾼ ᶮȴẒ῏П Ҡѿ ӦדФѩ Ȳᵧ ҏ

Ӏ ᾼ ȴ 

ᴕ ᾼ ᵂѠהȲү ɦ ῏ ҏᾼӨ Ԉ ɧ ’ Бצԓ ֢֮Ѡ

╜Ἀắ ᾼ כ ȴɦ ₇ׄԓἤɧѠ ȲҠ ϚḔ ḕד Ӣᾼ Ή

ц ṶԈ ɎЛ ֯ Ϛ ╓ ϱȲ ӐṝϷ ѥ ᶙ ɏȴ֯ɦ

ἤɧѠ Ȳ ᾼ ▲ цӭᾼȲѻ ╥ ֝Ϛ ₇֯Л֝כ ╥ᵡ צ

ꜙ ᾼ ᶮȲױ ֯ү ╥ᵡӼצ Ȳצ∕≈ᴕȴ צ ȲӐ ╓ Ἤ

Ȳӭ›ᴿѾỮצѥ ȴ 

Ɏҳɏ ӐЁо иѠה∂  

֯ӐЁо иѠהѠ Ȳᶺ ПӐЁ ῏Ӏ иὰ∂ ᶙԓ ӣ ᾼг ╓ Ȳ

Ӏױ֪ ╓ ᾼ иѠה ⁄ϱѩ ȸ иЮὑ 0-10ᾼ›ҳ ╓ Ғ ∟ ӂ

ᶁȲԛѿ֝דᾼѩ Ғ ѿ 10Ȳṿḕ Ӏ ẞѿ 0-100Ɫ ᴯᾼ MPIи ȴẔМ Ϯ

╓ Ȳ ế ῏Ө ᾼ и …Ṽ Ἤ ᾼ ⇔Ȳ ῏ӑ

ẞ 10иȲ ῏ ֣ ϮѠ Ө ῏ Ӏ ױ֯ ẞ ᵅ 0иȲМ иᵑⱢ

῏ ᵀṳӑӨ ẞ 5иȷ֣ хӨ ẞ 3иȷ֣ /ẁ Ө ẞ 2
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иȷ֣ Ө ẞ 2иȴӐ ֯ɦ І Ӏ ɧ Ϯ ╓ Ӑ֮ỰӖ

∟Ȳᴕ ᶺ Ӗ и /ẁ ɎẂֽȸ7-11Ἠ ἇɏế ɎẂֽȸẰԓɏ

ᾼ Ἐ Л Ȳ ὔ ҏЛ ᾼ֫ Ȳ∂ צ ῏Ө ᾼІ П ѐ⇔

ᵂ ḂȲ Ẓ Ө ֥ẆȲ֪֫ױ ᾼ ҳȲצ ế Хצ Л֝ȴ 

ᴟὑ Х Ҡ ἤ╓ ế г Ҡ ἤ╓ ȲӦὑẒ῏Ἤ цᾼӀ ԓ Ӏ

М╚ ҏ ֥ ứ ἤ Ȳ̓͂›῏Пứ ֥ ῏ ὢ ẁ῏ ẓצɦ ἤ€ּפ …ɧ

ᾼὢ Ӏ ȷ∟῏⁄ Ӧ Ϛẁ ῏Ἤᶮכᾼ ἤӀ Ȳ∂ ᶺ ϚѠ Ɫ Ẓ ╓

ứ֥ ϭṜ ᾼӀ ȲҫϚѠ ѩ ӣ ế ╓Ẓױ֯ П Ѡהȴ 

∟Ȳ∂ ᶺ ▲ ᾼׄԓἤ╓ ȲԝⱢ ϝ ╓ Ȳ ῏ ׄԓἤἬ

῀ 1-10иᾼ ắ ⇔ȴ 

ɎХɏ ׁשṅ ȳἼ ế ן Ѡᾎ∂  

֯ắ ῏ ứ Ѡ Ȳ∂ ѩ ┬ Ӏ ἤȲꜜứ֯ 1~3Л Пד в

Ӣ Ȳ ҏ ἤ Ɏἤᵑȳד ȳỰᴰ ᴯȳ Ṏ ⇔ȳןϤɏᾼắ Ȳѿ

WebcatiἨ ᴿᴩ╜ ῏’ ᴩП Ӗ ц ᴩⱢ ▲ѿ ᵗ

ᾎ CATIȲ ֤Ҍ ᴩ Ȳṳѿ ᴩ ȲҠ ᵅ ȴ 

Ɏгɏ Ѡᾎ∂  

ᴩɦ ῏Ӏ иὰɧП Ȳ Ҡ ᵅӑ ế ᾼ

Ȳ ю ᾼ Ӣȴ П Ȳ∂ ӣѿӂᶁ ậ҅П иέ ṓᾼᵂ

ᾎȴצ ∂ ᾃ Ṷ Ȳ Ϡ┬ Ẃ∂ӴϚ ѿḕᴯắ ῏ ẔἬצ П

ПҵȲ ֝ ԛ∂ӴҫϚ ȲṼ ḕᴯắ ῏Ἤ ϤПӀ ӭȲ ḕᴯắ ῏

ᾼḕ Ӏ ⱢϚ ϤȲ ẞѿӀ ᴖѿắ ῏Ɫ П ȲֽױѠҠѩ

ế ▲П Ȳḕ Ӏ ן 500Ἠ 550Ԍ ȲḕϢЛӇ ἬצӀ ȷṳ

Ҡ ᴩ  Пиέȴ 

Ɏϝɏ иέḔ ∂  
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▲Ἤ ϤПắ ῏ Ӕ Ȳ ѿӂᶁ ậ҅∟ȲԒѿ Cronbachôs Ŭ… ế֪

иέ Ẫᾼ‒⇔ ⇔ Ẫ₇ Ȳԛ Ӏ ᾼ 7 ╓ ᴩ

иέȲѿᵧ 9 Ɏѩ ἤȳ‒ ⇔ȳ ȳ ῏Ө ȳ ⇔ȳ Ҡ

ȳҠ ắȳ ἤȲѿцׄԓἤɏ֯ԓ ֢ ₇ếὢ Ӏ ᾼиӁᾭᾓȲṳ

ἬצӀ ȳἬצ ₇Ӏ ȲếἬצὢ Ӏ Ἤᵧ ᾼᴍиѩẂדѩ ȴ 

ẔװȲ ҅ῶ› 4 ╓ ɎҠѩ ἤȳ‒ ⇔ȳ ế ῏Ө Ȳѿц

⇔ɏᾼ 5 Ɫḕ ₇Ἠὢ Ӏ ᾼɦӀ ╓ ɧɎMPIɏи Ȳ֝ ֮Ȳ

ḕ ᵑӀ ПMPIи ἬצӀ ȳἬצ ₇Ӏ ȲếἬצὢ Ӏ Ἤᵧ MPIи ᾼ

ӂᶁ ѩד ȴ 

∟Ȳ ἬצӀ ֯ϝ ᴷ╓ ế MPIи Пӂᶁ Ȳṳѿ иέѠᾎȲẂֽ

T ứȳ ứ ῂ ϢЀ Ҡѩ ἤȳҠ‒ ⇔ȳ ȳ ῏Ө ȳ

⇔ȳ Ҡ ȳҠ ắȳ ἤȳׄԓἤȲѿц MPIП ᾼ …ȴ 
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  Ϛȳ ᴕ  

 

ϚȳМѝ иȸ 

 

ɎϚɏ ґ ѝȸ 

  1ȳ Ӏ צṅῖԌשׁ еҨȲʤᴩ╜ ⇔ד102 Ӗ ц ᴩⱢ 

     ▲ Ӓ ᵫʥȲ102ד 10ѣȴ 

  2ȳ ҨȲʤ І ӣ ∂ в 

     B2C ἇ ц ▲ ᵫʥȲ ᾎϢ Џ ᴩȲ102ד 

     11ѣȴ 

  3ȳ ᾎϢ Џ Ȳʤ ὢ⇔ד102 Ṇ  ṅשׁ

     (1/4)֥ ᵂׁשṅ ʥȲɦ ᶾדּ ӣׁשṅ ▲ ʟ∂  

     ḖѝԈɧȲ102ד 2ѣ 22ѡȲ 

  4ȳ Ȳʤ ῏‒ї╓ ֯ иέϱП ӣʥȲᴩ╜ ∂ ҏ  

     ᵫȲ2007ד 2ѣ 16ѡȴ 

  5ȳᴩ╜ ѻ Ȳʤ101ד ќן ▲ ᵫʥȲ102ד 10ѣȴ 

6.ȳ ӔЍȳ ѝἔȲʤכ Мᾼү ӖѻȸTEDS 2012 ▲ ӭ ч Пֵ

иέ>Ȳɦ Ӗѻо ▲ ד2012 שׁ ɧȲ2013ד 11ѣ 3-4ѡȴ 

 

Ɏϡɏ ѝ ȸ 

  1ȳМ Ӗ І ד Ȳᶺ І Ӏ ᾓиέʟ Ȳ 

     http://ecommercetaiwanapp.blogspot.tw/2013/12/2013.htmlȴ 

  2ȳМ Ӗ І ד Ȳ ЮȲ  

     https://www.blogger.com/profile/08125282718252359211ȴ 

  3ȳМ Ӗ І ד ʟӀ ӣ Ȳᶺ І Ӏ ᾓиέʟᶺ  

     ἇ ᾓɎϚɏȲ  

     http://ecommercetaiwanapp.blogspot.tw/2013/12/2013_9881.htmlȴ 

  4ȳМ Ӗ І ד ʟӀ ӣ Ȳᶺ І Ӏ ᾓиέʟᶺ  

     ἇ ᾓɎϡɏȲ 

     http://ecommercetaiwanapp.blogspot.tw/2013/12/2013_6906.htmlȴ 

  5ȳ FIND: 2014דϱҙד ῏ᴩⱢ ▲ҏ Ȳ 

     http://www.iii.org.tw/Service/3_1_1_c.aspx?id=1367ȴ 

  6ȳү ṅשׁ֥ Ȳ ῏‒ї╓ Ȳ   

     http://www.tri.org.tw/page/consumer.php?d2=4&find=ȴ 

  7ȳү ṅשׁ֥ Ȳ90ד 9ѣ ῏‒ї╓ ▲ ᵫȲ Ȳ 

http://ecommercetaiwanapp.blogspot.tw/2013/12/2013.html
https://www.blogger.com/profile/08125282718252359211
http://ecommercetaiwanapp.blogspot.tw/2013/12/2013_9881.html
http://ecommercetaiwanapp.blogspot.tw/2013/12/2013_6906.html
http://www.iii.org.tw/Service/3_1_1_c.aspx?id=1367
http://www.tri.org.tw/page/consumer.php?d2=4&find
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     http://www.tri.org.tw/page/consumer_.php?id=88ȴ 

  8ȳᴩ╜ ѻ Ȳү ֮ ќן ▲Ȳ 

     http://win.dgbas.gov.tw/fies/goal.aspȴ 

ϡȳҵѝ иȸ 

 
ɎϚɏ ѝ иȸ 

 
  1. ґ ѝȸ 
 

Ɏ1ɏ , , Ȳʤ2013 

Ɏ2013 ᾼ ῏Ӏ ╓ ɏʥȲ2014-01-16ȴ 

  Ɏ2ɏKIM JUNG-YOON, ʤKorean consumers not as sanguine as Europeansʥ June  

       29, 2013ȴ 

  Ɏ3ɏ , , Ȳʤ2013 Ɏ2013  

       ᾼ ῏Ӏ ╓ ɏʥȲ2014-01-16ȴ 

  Ɏ4ɏConsumer market scoreboard ï making markets work for consumers, 10
th
 editionð(2014). 

 

Ɏϡɏ ѝ иȸ 

   

  1. ѝ ȸ 

 

  Ɏ1ɏ2012 MONITORING CONSUMER MARKETS IN THE EUROPEAN UNION 

       http://europa.eu/legislation_summaries/consumers/consumer_information/l10140_de.htm ȴ 

  Ɏ2ɏ І Ӏ ▲ ᵫȸCommission Staff Working Document: Report on   

       cross-border e-commerce in the EUɧȲ  

http://ec.europa.eu/consumers/consumer_research/market_studies/docs/com_staff_wp2009_en.pdfȴ 

  Ɏ3ɏ ɦ   ὢ Ӏ ɧП֢ ▲ Ὠ 

       http://ec.europa.eu/consumers/archive/rights/fin_serv_en.htmȴ 

  Ɏ4ɏ Ӏ ᵫȸɦThe functioning of the retail electricity markets for   

       consumers in the European Unionɧ 

http://ec.europa.eu/consumers/consumer_research/market_studies/docs/retail_electricity_full_study_en.pdfȴ 

  Ɏ5ɏᴚ₇Ӏ ▲ ᵫȸɦThe functioning of the meat market for consumers in the  

       European UnionɧȲ   

http://ec.europa.eu/consumers/consumer_research/market_studies/meat_market_study_en.htmȴ 

  Ɏ6ɏ ὢ ẁӀ ▲ ᵫȸɦConsumer market study on the functioning of  

       the market for internet access and provision from a consumer perspectiveɧȲ  

http://ec.europa.eu/consumers/consumer_research/market_studies/docs/internet-service-study-full_en.pdf ȴ 

  Ɏ7ɏ Іц ₇Ӏ ▲ ᵫȸɦFunctioning of the market for electric and  

       electronic consumer goodsɧȲ  

http://ec.europa.eu/consumers/consumer_research/market_studies/docs/report_electric_and_electronic_goods

http://www.tri.org.tw/page/consumer_.php?id=88
http://win.dgbas.gov.tw/fies/goal.asp
http://europa.eu/legislation_summaries/consumers/consumer_information/l10140_de.htm
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/com_staff_wp2009_en.pdf
http://ec.europa.eu/consumers/archive/rights/fin_serv_en.htm
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/retail_electricity_full_study_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/meat_market_study_en.htm
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/internet-service-study-full_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/report_electric_and_electronic_goods_market_2012_en.pdf
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_market_2012_en.pdfȴ 

  Ɏ8ɏConsumer Scoreboard TimingȲ 

       http://ec.europa.eu/consumers/consumer_research/timing_en.htmȴ 

  Ɏ9ɏ ₇ᴞѻ ӱ ПׁשṅȲ 

http://ec.europa.eu/consumers/consumer_research/market_studies/food_labelling_en.htmȴ 

  Ɏ10ɏhttp://ec.europa.eu/consumers/consumer_research/timing_en.htm ȴ 

  Ɏ11ɏhttp://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/index_en.htmȴ 

  Ɏ12ɏ Ӗ ▲Ȳhttp://ec.europa.eu/public_opinion/index_en.htmȴ 

  Ɏ13ɏ֢ ▲ Ὠᾼẓ в Ȳ  

http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/survey_consumers_retailers/inde

x_en.htm ȴ 

  Ɏ14ɏ2010דᴟ ד2012 ᾼӀ ▲ ᵫȲ 

http://ec.europa.eu/consumers/archive/consumer_research/consumer_market_monitoring_survey_en.htm 

  Ɏ15ɏ2013ד⇔ᾼӀ ▲ ᵫȲ  

http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.ht

mȴ 

  Ɏ16ɏhttp://ec.europa.eu/consumers/consumer_research/timing_en.htm ȴ 

  Ɏ17ɏhttp://www.gfk.com/about-us/Pages/default.aspxȴ 

Ɏ18ɏhttp://zh.wikipedia.org/wiki/%E6%8D%B7%E5%AD%9A%E5%87%AFȴ 

Ɏ19ɏ 

http://www.104.com.tw/jobbank/custjob/index.php?r=cust&j=3c4a426d4c363f2456583a1d1d1d1d5f2443a

363189j99ȴ 

   Ɏ20ɏ֢ד⇔ᾼ ▲ ᵫȲ  

http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.ht

mȴ 

  Ɏ19ɏEuropean Commission, Monitoring Consumer Markets in the European Union  

        2013 Report ï Part I,   

http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm ȴ 

Ɏ20 

 

ɎϮɏ ѝ иȸ 

   

  1. ѝ ȸ 

   

  Ɏ1ɏhttp://europa.eu/legislation_summaries/consumers/consumer_information/l10140_de.htm ȴ 

  

http://ec.europa.eu/consumers/consumer_research/timing_en.htm
http://ec.europa.eu/consumers/consumer_research/market_studies/food_labelling_en.htm
http://ec.europa.eu/consumers/consumer_research/timing_en.htm
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/index_en.htm
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/survey_consumers_retailers/index_en.htm
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/survey_consumers_retailers/index_en.htm
http://ec.europa.eu/consumers/archive/consumer_research/consumer_market_monitoring_survey_en.htm
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm
http://ec.europa.eu/consumers/consumer_research/timing_en.htm
http://www.gfk.com/about-us/Pages/default.aspx
http://zh.wikipedia.org/wiki/%E6%8D%B7%E5%AD%9A%E5%87%AF
http://www.104.com.tw/jobbank/custjob/index.php?r=cust&j=3c4a426d4c363f2456583a1d1d1d1d5f2443a363189j99
http://www.104.com.tw/jobbank/custjob/index.php?r=cust&j=3c4a426d4c363f2456583a1d1d1d1d5f2443a363189j99
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm
http://europa.eu/legislation_summaries/consumers/consumer_information/l10140_de.htm


 171 

 

ɎҳɏМ ֿ ῶȸ 

 

1. ϡњṞ:Second-Hand Cars 

2. Ϣ ’ :life insurance 

3. Ѐᴘד :word-of-mouth 

4. ЛеӂᾼӻὔᴩⱢ:Unfair commercial practices 

5. еӣṶ :utilities 

6. ѝоԅ :Culture and entertainment 

7. ҙֹוӣ ₇:semi durable goods 

8. Ҡѩ ἤ:comparability 

9. Ӏ ⇔:market penetration 

10. Ӏ ╓ :Market Performance IndicatorȲMPI 

11. ӑӇṏֻ:underperforming 

12. ӭ :goals 

13. ֕ ȸWeaknesses 

14. ֢ ῏’ :national complaint bodies 

15. ᴚ₇Ӏ :Meat Market 

16. ᴞẃѬẁ :water supply 

17. ᴩ ὢ :mobile phone services 

18. ᴪὢМҔᵶ І:Clothing and Footwear 

19. ᴰ׃ӣ’ :Insurnace-Dwelling 

20. ᶶ Ӗ ▲:Flash Eurobarometer, Flash EB 

21. ᶶ ☼ :fast moving retail 

22. Ḃ :optimizing 

23. ḦṞד ₇:automotive goods 

24. ḦṞ ᾒ:Fuel for vehicles 

25. Ẕ҃ ӭἤЏẓ :bibliographic instruments 

26. Ẳ / ᵣ/ :Cafés, bars and restaurants 

27. ỪѠӨ :offical complaint body 

28. Ἢ֮ ὢנּ :real estate brokerage services 

29. ᾎ√ц ὢ :Legal and Accountancy services 

30. ᾬ :data on price differences 

31. ῂ ϢЀ:socio-demographic 

32.   ᷾ ₇цṂϢד ὢ :Investments and pension services 

33.  ₇ἤ ₇ ≡ Ṇ :Rapid Alert System for non-food consumer products, 
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RAPEX 

34. ’ ὢ :insurance services 

35. ⅍вҵ ᾬ₇:Building, building component or related fitting 

36. ₇ᴞѻ ӱ:Voluntary food labelling schemes study 

37. ₇ ≡ Ṇ :Rapid Alert System for Food and Feed, RAFFS 

38. Ϣ’ ὢ :Personal care services 

39. ᵑ Ӏ  ṅ:Market Studiesשׁ

40. Ӗ ▲:Candidate Countries Eurobarometer, CCEB 

41. ԅ ₇:Leisure goods 

42. ἤὢ :recreational services 

43. :home appliances 

44. ῏:Consumer Vulnerability 

45. ὢ :travel services 

46. ќҀи :COICOP 

47. Ӏ ῶ :market performance 

48. Ӏ ▲ Ὠ:Market Monitoring Survey Results 

49. ῏Ӏ иὰ:the Consumer Markets Scoreboard 

50. ῏Ӏ ᴷ╓ :Consumer Market Evaluation Index 

51. ῏Ӏ ╓ :Consumer Market Performance Indicator, CMPI 

52. ῏Ӏ :Consumer Market Performance Data, CMPD 

53. ῏Ӗ ▲:the Consumer Eurobarometer 

54. ῏‒ӣ:Consumer Credit 

55. ῏ иὰ: the Consumer Scoreboard 

56. ῏ ⇔:consumer attitudes 

57. ⇔ᾼ╓ :an indicator of the severity of the problem 

58. Ԉ иὰ:the Consumer Conditions Scoreboard 

59. ᵑᵓ :Special Interest Group, SIG 

60. Ӗ ▲:Special Eurobarometer, Special EB 

61. ц ῏’ :Health and Consumer Protection Directorate General 

62. ₇Ἠὢ ẁ῏ᾼ ֵ ἤ: the choice of retailers/providers in a given market 

63. ₇ Ἠὢ ẁ:Delivery of goods/Provision of Services 

64. ἤ ὢ :Commercial sport services 

65. оӀ ╓ nMPI:normalised MPI 

66. Ϛњẃ :primary 

67. ϡњ :secondary 

http://ec.europa.eu/consumers/index_en.htm
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68. Ӏӻ ὢ :tram, local bus, metro 

69. ₫ц ẙὢ :Gambling and lottery services 

70. ϚӀ :the Single Market 

71. ґѝ :journal articles 

72. ȳҀ :Invoicing/billing and debt collection 

73. Л :the asymmetry of information 

74. ‒ ₇:ICT products 

75. ԅ Ḋ:equipment used in sports/recreation 

76.   ὢ :Retail Financial Services 

77. Ӏ :Retail Energy Market 

78. Іц ₇Ӏ :Electrical and electronic goods study 

79. ‒:telecom 

80. ᵗ ᾎȸComputer-Assisted Telephone Interviewing, CATI 

81. ẁ ὢ :Internet Services Provision 

82. Ѡה:WebCATI, Computer aided telephone interview over the web 

83. ᴩὢ :banking services 

84. ἤ:price variation 

85. :empower 

86. ᾼ GfK еҨ:Gesellschaft für Konsumforschung 

87. Ӗ ▲:Standard Eurobarometer, Standard EB 

88. Ϣṝ :European Injury Database, IDB 

89. Ӗ ▲:Eurobarometer surveys 

90. ᶝ:Eurostat 

91. ἤׁשṅ:Qualitative Study 

92. ῏ :Korea Consumer Agency, KCA 

93. ῏ Ἤ ῏֚ Ṇ :CISS 

94. :Statistics Korea 

95. П ὔ ⇔Ἤ ῀ᾼ ắ:perceived/experienced ease of switching 

96. ἤ:Switching 

97. Ӏ :monopoly markets 

98. ὢ :train service 
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  ϡȳ2010-2013ד ɦ Ӏ ᵫɧ ▲

Ӏ в Ϛ ῶ 

҅

 
 ד2013 ד2012 ד2011 ד2010

▲

 

Ӏ

ἤ  

╥ᵡ

ⱢҠ

҅ 

╥ᵡצ

ֵ

ἤ 

1 Fruit and vegetables Fruit and vegetables Fruit and vegetables Fruit and vegetables 1דв ₇ ᵡ ╥ 

2 Meat Meat and meat products Meat and meat products Meat and meat products 1דв ₇ ᵡ ╥ 

3 Bread, cereals, rice 
Bread, cereals, rice and 
pasta 

Bread, cereals, rice and 
pasta 

Bread, cereals, rice and 
pasta 

 ╥ в ₇ ᵡד1

4 Food ï Other    1דв ₇ ᵡ ╥ 

5 
Non-alcoholic 

beverages 
Non-alcoholic beverages Non-alcoholic drinks Non-alcoholic drinks 1דв ₇ ᵡ ╥ 

6 Alcoholic beverages Alcoholic beverages Alcoholic drinks Alcoholic drinks 1דв ₇ ᵡ ╥ 

7 Clothing and footwear Clothing and footwear Clothing and footwear Clothing and footwear 1דв ₇ ᵡ ╥ 

8 
House maintenance & 

improvement goods 

House & Garden  

maintenance products 
Maintenance products Maintenance products 2דв ₇ ᵡ ╥ 

9 
Furniture and 
furnishings 

Furniture and furnishings 
Furniture and 
furnishings 

Furniture and 
furnishings 

 ╥ в ₇ ᵡד1

10 Electronic goods Other electronic products Electronic products Electronic products 1דв ₇ ᵡ ╥ 

11 
Large domestic 

appliances 

Large household 

appliances 

Large household 

appliances 

Large household 

appliances 
 ╥ в ₇ ᵡד2

12 
Small domestic 

appliances 

Small household 

appliances 

Small household 

appliances 

Small household 

appliances 
 ╥ в ₇ ᵡד1

13 ICT goods ICT products ICT products ICT products 1דв ₇ ᵡ ╥ 

14 Leisure goods Entertainment goods Entertainment goods Entertainment goods 1דв ₇ ᵡ ╥ 

15 New cars New cars New cars New cars 3דв ₇ ᵡ ╥ 

16 Second-hand cars Second hand cars Second hand cars Second hand cars 3דв ₇ ᵡ ╥ 

17 Fuels Fuel for vehicles Fuel for vehicles Fuel for vehicles 1דв ₇ ᵡ ╥ 

18 
Books, magazines and 

newspapers 

Books, magazines and 

newspapers 

Books, magazines and 

newspapers 

Books, magazines and 

newspapers 
 ╥ в ₇ ᵡד1

19 Personal care products Personal care products Personal care products Personal care products 1דв ₇ ᵡ ╥ 

20 Real estate services Real estate services Real estate services Real estate services 3דв ὢ  ᵡ ╥ 

21 
House maintenance & 

improvement services 

House & Garden 

maintenance services 
Maintenance services Maintenance services 2דв ὢ  ᵡ ╥ 

22 Personal care services Personal care services Personal care services Personal care services 1דв ὢ  ᵡ ╥ 

23 
Vehicle repair and  
maintenance 

Vehicle maintenance and 
repair services 

Vehicle maintenance 
and repair 

Vehicle maintenance 
and repair 

в ὢד1  ᵡ ╥ 

24 

Legal services, 

accountancy & notary 
services 

в ὢד3     ᵡ ╥ 

25 Funerals    3דв ὢ  ᵡ ╥ 

26 Current accounts Bank accounts Bank accounts Bank accounts 2דв ὢ  ╥ ╥ 

27 Credit and Mortgages    2דв ὢ  ╥ ╥ 

28 
Investments and 

pension services 

Investment products, 
private pensions and 

securities 

Investment products, 
private pensions and 

securities 

Investment products, 
private pensions and 

securities 

в ὢד2  ╥ ╥ 

29 Home insurance Home insurance Home insurance Home insurance 1דв ὢ  ╥ ╥ 

30 Car insurance Vehicle insurance Vehicle insurance Vehicle insurance 1דв ὢ  ╥ ╥ 

31 
Postal services & 

couriers 
Postal services Postal services Postal services 1דв ὢ  ᵡ ╥ 
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32 Fixed telephony Fixed telephone services 
Fixed telephone 

services 

Fixed telephone 

services 
в ὢד1  ╥ ╥ 

33 Mobile telephony 
Mobile telephone 
services 

Mobile telephone 
services 

Mobile telephone 
services 

в ὢד1  ╥ ╥ 

34 
Internet service 

provision 
Internet provision Internet provision Internet provision 1דв ὢ  ╥ ╥ 

35 Tram, bus, metro 
Tram, local bus, metro, 
and underground services 

Tram, local bus, metro Tram, local bus, metro 1דв ὢ  ᵡ ᵡ 

36 Railways Train services Train services Train services 1דв ὢ  ᵡ ᵡ 

37 Airlines Airline services Airline services Airline services 1דв ὢ  ᵡ ╥ 

38 Car rental Vehicle rental services Vehicle rental services Vehicle rental services 2דв ὢ  ᵡ ╥ 

39 
Holiday 
accommodation 

Holiday accommodations 
Holiday 
accommodation 

Holiday 
accommodation 

в ὢד1  ᵡ ╥ 

40 
Packaged travel & 

tours 

Packaged Holidays and  

Tours 

Packaged holidays & 

tours 

Packaged holidays & 

tours 
в ὢד1  ᵡ ╥ 

41 Restaurants and bars 
Cafés, bars and 
restaurants 

Cafés, bars and 
restaurants 

Cafés, bars and 
restaurants 

в ὢד1  ᵡ ╥ 

42 
Sport and leisure 

services 

Commercial sport 

services 

Commercial sport 

services 

Commercial sport 

services 
в ὢד1  ╥ ╥ 

43 
Cultural and 

entertainment services 

Cultural and 

entertainment services 

Culture and 

entertainment 

Culture and 

entertainment 
в ὢד1  ᵡ ╥ 

44 
Gambling, lotteries, 

betting 

Gambling and lottery 

services 

Gambling and lottery 

services 
в ὢד1   ᵡ ╥ 

45 Water supply Water supply Water supply Water supply 1דв ὢ  ᵡ ᵡ 

46 Electricity Electricity services Electricity services Electricity services 1דв ὢ  ╥ ╥ 

47 Network gas Gas services Gas services Gas services 1דв ὢ  ╥ ╥ 

48 
Over-the-counter 

medication 

Non prescription 

medicines 

Non prescription 

medicines 

Non prescription 

medicines 
 ╥ в ₇ ᵡד1

49 Dental services    1דв ὢ  ᵡ ╥ 

50 Removals and storage    3דв ὢ  ᵡ ╥ 

51  Mortgages Mortgages Mortgages 2דв ὢ  ╥ ╥ 

52  Private life insurance Private life insurance Private life insurance 2דв ὢ  ╥ ╥ 

53  Spectacles and lenses Spectacles and lenses Spectacles and lenses 1דв ₇ ᵡ ╥ 

54  TV-subscriptions TV-subscriptions TV-subscriptions 1דв ὢ  ╥ ╥ 

55  Dairy products Dairy products Dairy products 1דв ₇ ᵡ ╥ 

57  
Legal and accountancy 
services 

Legal and accountancy 
services 

Legal and accountancy 
services 

в ὢד3  ᵡ ╥ 

58  
Loans, credit and credit 

cards 

Loans, credit and credit 

cards 

Loans, credit and credit 

cards 
в ὢד2  ╥ ╥ 

59    
Off-line gambling and 
lottery services  

в ὢד1  ᵡ ╥ 

60    
On-line gambling and 

betting services  
в ὢד1  ᵡ ╥ 
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  Ϯȳ ᵑ Ӏ ứ цв Ϛ ῶ 

҅

 
Ӏ ֤  ứ ȳв  

1 Fruit and vegetables Food ï fruit and vegetables. 

2 Meat and meat products Lamb, veal, pork, beef, poultry, goatsô meat, mutton, other. 

3 Bread, cereals, rice and pasta Food ï bread and cereals, rice flour, bakery products, pizzas, pasta. 

5 
Non-alcoholic drinks/ Non-alcoholic 

beverages 

Coffee, tea, cocoa, mineral waters, soft drinks, fruit and vegetable juices (excluding drinks in cafes, 

bars and restaurants). 

6 Alcoholic drinks Spirits, wine, beer (excluding drinks in cafes, bars and restaurants). 

7 Clothing and footwear 

Clothing (including tailor-made goods) and footwear, childrenôs clothing, womenôs clothing, menôs 

clothing, sportswear, hats, clothing material, furs, protective clothing, handbags and accessories, 

childrenôs footwear, womenôs footwear, menôs footwear, sports footwear, other. 

8 
Maintenance products/ House & Garden  
maintenance products/ House 

maintenance & improvement goods 

House maintenance and improvement goods, DIY materials (excluding paint and wall coverings), 
paint, wall coverings, fencing, sheds, power tools (e.g. drills, chainsaws), non-electrical tools, 

gardening equipment/tools (non-electrical), lawn mowers, others. 

9 Furniture and furnishings 

Upholstered furniture, non-upholstered furniture, beds and mattresses, kitchen furniture, fitted 
furniture, bathroom fittings, antiques, leather furniture, cots, high chairs, other nursery furniture, 

garden furniture, other, floor coverings (carpets, mats and rugs, laminates, ceramics, wood, 

linoleum, underlay, other), household textiles (bedding, cushions, curtains and blinds, furniture 
fabrics, other), glassware, tableware and household utensils (crockery, cooking and dining utensils, 

glassware, other). 

10 Electronic goods / Electronic products 

Electronic goods (non ICT/recreational) DVD players-recorders, VCRs, TVs, CDs, HI-FI, media 

players, non-portable CD, portable radios, cameras, video cameras. Photographic equipment, CDs 
(blank), DVDs (blank), audio and video tapes (blank), other. 

11 Large household appliances 

Large domestic appliances, electronic cookers, fridges and freezers, washing machines, tumble 

dryers, washer-dryers (combined), dishwashers, space heaters, fixed heaters, vacuum cleaners, 
microwave ovens, sewing machines, portable heating appliances, other. 

12 
Small household appliances/ Small 

domestic appliances 

Small domestic household appliances, food-processing appliances, coffee machines, irons, toasters, 

grills, other. 

13 ICT products/ ICT goods 

Information Communication Technology (ICT) goods, personal computers, self-built computers, 
computer accessories, printers and scanners, games consoles, portable games players, computer 

software, computer software upgrades, laptops, notebooks and tablet PCs, PDA s and smart phones, 

mobile phone devices, fixed phone devices, modems, decoders, other. 

14 Leisure Goods / Entertainment goods 

Musical instruments, toys, games (non-digital), CDs, DVDs, audio and video tapes, computer and 

video games, hobby goods (e.g. stamps, model cars, etc.), not including players for CDs, DVDs, 

game-consoles, etc. 

15 New cars New cars. 

16 Second hand cars Second-hand cars. 

17 Fuel for vehicles Fuels for vehicles, petrol and diesel. 

18 Books, magazines and newspapers Books, magazines, newspapers, stationary, periodicals (excluding postal delivery). 

19 Personal care products 

Toiletries and electrical appliances, cosmetics, toiletries (including nappies), wigs, hair care 

products, perfumes, electric razors and hair trimmers, hair dryers, curling tongs and styling combs, 
other. 

20 Real estate services Real estate agents and letting agents. 

21 
Maintenance services/ House & Garden 
maintenance services/ House 

maintenance & improvement services 

House maintenance and improvement services, roofing, decorator services, plumbers and plumbing, 

floor covering/fitting, central heating (installation and service), electrical services and installations, 
bricklayers, carpenters, painters, glaziers, iron-mongers, gardeners, tree-surgeons, tarmacking and 

paving, fitted kitchens, insulation, burglar alarms, wall coating, damp proofing, solar heating, 

guttering, chimney sweeps, replacing doors, fitting bathrooms, swimming pools, other. 

22 Personal care services 
Personal Care Services * Hairdressers, diet clubs/centres, beauty treatments, hair therapy, cosmetic 

therapy, nail care services, spas, saunas, hammams. 

23 
Vehicle maintenance and repair/ Vehicle 

repair and  maintenance 

Maintenance and repair of vehicles and other transport, franchise garage or dealer, independent 

garage, road assistance, other. 

57 Legal and accountancy services Lawyers, legal advice, accountants, tax advisors, auditors, other. 

26 Bank accounts Current accounts, debit cards. 

28 
Investment products, private pensions 

and securities 

Banking investments, private pensions and securities, packaged investments, portfolio and fund 

management, private personal pensions, stock broking and derivatives. 

29 Home insurance Dwelling insurance. 

30 Vehicle insurance/ Car insurance Insurance ï transport,(car, other road vehicles boat, aircraft) 

31 Postal services 
Correspondence packages, express mail, periodical publications, issuance and sale of postage 

stamps. 

32 Fixed telephone services Fixed telephone services, telecom provision, other. 

33 Mobile telephone services Mobile telephony services, telephone provision, text messages, other. 

34 Internet provision Internet provision. 

35 Tram, local bus, metro Tram, local bus, metro and underground. 

36 Train services Railways. 

37 Airline services Airlines. 

38 Vehicle rental services/ Car rental Car rental, motorcycle rental, van rental, caravan rental, boat rental, other rental. 

39 Holiday accommodation 
Hotels and other holiday accommodation (e.g. bed & breakfast, youth hostel), caravan sites, camp 

sites. 

40 Packaged holidays & tours/ Packaged Package travel and tours, other. 
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travel & tours 

41 Cafés, bars and restaurants 
Restaurants and bars, cafes, brasseries, caterers, takeaways, pubs, mobile food vendors, night clubs, 

discotheques, other. 

42 
Sport and Leisure Services / Commercial 

sport services  

Health clubs and gyms, sports facilities, sports instructors (not including ónot-for profitô, sports 

clubs or activities run on a non-profit basis by volunteers and such). 

43 Culture and entertainment Theatres, cinemas, museums, zoos, amusement parks, ticket-selling services, other. 

44 Gambling and lottery services Gambling, lottery and betting services (lotteries, casinos, internet/mobile gambling, other). 

45 Water supply Water provision. 

46 Electricity services Electricity. 

47 Gas services/ Network gas Gas. 

48 Non prescription medicines Over-the-counter medication. 

51 Mortgages Banking ï mortgages. 

52 Private life insurance 
Private life-insurance that provides financial benefits to a designated person upon the death of the 
insured, including endowment insurance and annuities. 

53 Spectacles and lenses Glasses, lenses, sunglasses, etc. 

54 TV-subscriptions 

TV subscriptions (not TV licence fees), cable TV network subscriptions, satellite TV subscriptions, 

Digital Terrestrial Television subscriptions, telephone network/modem/internet/TV subscriptions 
and other such services with an ongoing contract (subscription), not including licence fees for public 

service channels. 

55 Dairy products Milk, cheese, yoghurt, cream, etc. 

58 Loans, credit and credit cards Loans, banking-credit, credit cards, store cards, consumer credit, revolving credit. 
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  ҳȳ ῏Ӏ Ẫ ▲ƄḦṞɎ Ṟɏ 

 

῏Ӏ Ẫ ▲ 

 

 

 

 

ɖѻ ▲ ɗ ῏  

 

 

῏ No  Ѐ ѡ   ѣ  ѡ   и  

֮ᵿ Ӏ/          Ӏ/ /         Ṧ/ /♂ 

₇цὢ ֤  

ѡ  

Ѐ  

ở֤ 

  

 

 

  S/V   
  

 

֯ Ở  

 

Ҡѩ ὔἤ 

 

Q1. Ṟ Ȳ ᵑ ԍ ᾼ ₇ᾼѩ ὔ ȹ 

 

0и( )                       5и                                   10и( ὔ) 

          

          

 

 

 

Q2. ṿӣ ᾼ ṞМȲצ Ɏ ҷɏ ? 

᾿)צǏ ḥ               צ ̌ ẞ Q3) 

 

  Q2-1. Ὼ юֵצМȲד1 ề? 

 ѿϱװǏ 4    װǏ 3    װǏ 2   װ1 ̌
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῏Л  

 

Q3. ֽᴶѠה ҏṿӣ ₇М Ӣᾼ ᾼЛ ɎҠѿ ɏ 

    1 ῏  Ϯԇ ҏЛ  

    2 ῏Ɏ Ȳ ᵂᾼ A/SМїɏ ҏЛ  

    3 Ɏ ἬȲ Ϣ ɏ ҏЛ  

    4 ὣхἨ Ϣ ҏЛ  

    5 Ẕһ SNSɎFacebook, blog, Twitterɏ ᾼ ҏЛ  

    6 Л ҏЛ  

Q4. ֯ Q3М֫ Ɫ 1,2,3ᾼ Ȳ Л ? 1,2,3ᾼ Ȳ Лככ

⇔ 

  

Q4-1, ֫ Ɫ 1῏ 

 

0и( )                       5и                                   10и( ὔ) 

          

          

 

 

Q4-2Ȳ֫ Ɫ 2῏ 

 

0и( )                       5и                                   10и( ὔ) 
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Q4-3Ȳ֫ Ɫ 3῏ 

 

0и( )                       5и                                   10и( ὔ) 

          

          

 

 

ὔ⇔ 

 

Q5. ᾼ ṞȲ ∕ᾼϚ Ɏ Ṷ› ᾼ ѩ ɏ҉и ? 
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0и( )                       5и                                   10и( ὔ) 

          

          

 

 

‒ ⇔ 

 

Q6. Ɫ ᾼ Ṟ ᾼṶ ῏Ɏԍ ɏצ ׂ֢ ῏’ ᾎ ứ ? 

 

0и( )                       5и                                   10и( ὔ) 

          

          

 

Q7. Ɫ Ἤ ᾼ Ṟ Ɏ Ἤɏצ ׂ֢ ῏’ ᾎ ứ ? 

 

0и( )                       5и                                   10и( ὔ) 

          

          

 

Q8. Ɫ ḦṞצ ᾼ֢ ᴩᾎȲ ứ҉צи֮’ ῏ ? 

 

0и( )                       5и                                   10и( ὔ) 

          

          

 

 

ׄԓἤ 

 

Q9. Ɫ Ἤ ᾼ Ṟ֯ ₇ᾼ Ȳצ ᾬ Ȳᴁ╬ ᾬ ἤᾼ֚ Ѡ Ȳׄצԓ ? 

 

0и( )                       5и                                   10и( ὔ) 

          

          

 

Q10. ᾼ Ṟṿӣ МȲׄצԓṶ╝ᾼ ? 

 

0и( )                       5и                                   10и( ὔ) 
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᾿) צǏ ḥ                   צ ̌ ẞ Q10) 

 

Q10-1. ῺϚד МȲצ ╝ԓṶׄװ  

   Ǐ1װ   Ǐ 2װ    Ǐ 3װ    Ǐ 4װѿϱ 

 

P73 

ḟứϩ 

 

Q15. ┬ ᶧ ҏ ₇ɎἨὢ ɏ Ȳ ᴕ  

    1 ₇цὢ Ɏ ȳ₇ ɏᾼѩ ὔ⇔ 

    2 Ṷ ῏ᾼ‒ ⇔Ɏ╥ᵡ ׂᾎ ɏ 

    3 ₇ɎἨὢ ɏ ᵒɎ ɏ 

    4 ṿӣ ᾼ ₇ɎἨὢ ɏ ⇔ 

    5 ₇ɎἨὢ ɏᾼ A/Sц ῏Л Ṇ  

    6 ₇ɎἨὢ ɏᾼׄԓ⇔ 

    7 ₇ɎἨὢ ɏᾼ ὔ⇔ 

    8 ₇ɎἨὢ ɏᾼ  

 

иέד  

 

DQ1. ᾼἤᵑ 

1. ḽ           2. Ѕ 

DQ2. ᾼד ҅ 

1. 10҅    2. 20҅      3. 30҅    4. 40҅    5. 50҅    6. 60҅ ѿϱ 

DQ3. ᾼ  

1. М ѿϯ 2. М    3. Є ṅἬשׁ .4      

DQ4.  ѣἬ ?Ɏל ›Ɫ ɏ 

1. 100 аѿϯ  2. 101 а ~ 200 аѿϯ       3. 201 а ~ 300 аѿϯ 

4. 301 а ~ 400 аѿϯ 5. 401 а~ 500 аѿϯ 6.. 501 а ~ 600 аѿϯ 

7. 601 а ~ 700 аѿϯ 8. 701 аѿϱ 

DQ5. ᾼ ? 
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1. ᴩ╜ᶾ   2.   3. /  4.ѻ   5.ᴞ   6. ѻ  7. Ӣ 

8. Ẕ҃ (             ) 
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  Хȳᴩ╜ ’ ц ᴩⱢ ▲ Ẫ  

1ȳ ц

ᴩⱢ  

֯ ₇Ἠὢ Ȳ ὑ ῏ ṹצᾼ ᵓɎֽȸ Ӈ

ẁ ᾼ ₇ȷ ₇в Ӈ ᵫȳ Ὑ ȳ ὙϚ ȷ

₇ ᾼ ɏȲ ᾼ ⇔Ɫᴶȹ 

Ǐ1. Л  Ǐ2.Лы  Ǐ3.צ  Ǐ4.  

Ǐ5.  Ǐ99.Л῀ /ἴ  

ὑ ῏ ᾼ Ɏֽȸ ’ȳ ȳ ῀ȳᴩ ȳ

ɏ ⇔Ɫᴶȹ 

Ǐ1. Л  Ǐ2.Лы  Ǐ3.צ  Ǐ4.  

Ǐ5.  Ǐ99.Л῀ /ἴ  

ӂ Ȳ ҟ ṳѩ ֝ ₤ ₇ᾼ ȹɎֽḕ

еᵌȳḕ c.c.ȳḕ ֵю ɏ 

Ǐ1.Ѿ Л ҟ  Ǐ2.−ю ҟ  Ǐ3.ᴖ ҟ  

Ǐ4. ҟ  Ǐ5.ḕװ ҟ  Ǐ99.Л῀ /ἴ  

῀Л῀ ╜Ἀ פּ€ứ₤оצ Ӑẁ ῏ פּ€ Ҡѿ

ᴕȹ 

Ǐ1. Л  Ǐ2.Лы  Ǐ3.צ  Ǐ4.  

Ǐ5.  Ǐ99.Л῀ /ἴ  

B1-1. ҟХד╥ᵡ ᾨ ȹ 

Ǐ1.צ ᾨ  

Ɏ ɏ ֣צ ȳ̓͂ ῏’ Ἠ╜Ἀ ҏӨ ȹ

Ɏ֫ 2 Ἠ 3 ῏ B1-2ȲẔ B2ɏ 

Ǐ11.ḕװᾨ Ǐ12.иᾨ צ ῀Ǐ99.Л צǏ13.ḥ צ /ἴ  

Ǐ2.ḥצ ᾨ Ɏ B2ɏ 

Ǐ99.Л῀ /ἴ Ɏ B2ɏ 

B1-2. ḥצ ҏӨ ᾼ ֪ⱢᴶȹɎҠ ɏ 

Ǐ1.ᾨ ᾼ ₇Ἠὢ   ЛЄ Ǐ2.Л Ẕ҃Ϣ῀  

Ǐ3.Ө ᶧы Ȳ Ὑ________________________ 

Ǐ4.Ө ḥצ ӣ Ǐ5.Л῀ ֽᴶӨ  

Ǐ6.Ẕ҃_______________________ Ǐ99.Л῀ /ἴ  

B2. ῀ ԓ ῏ὢ ȹ 

Ǐ1.͂ Ȳ╥1950 Ǐ2.῀ Ȳ╥____Ɏ 1950ɏ Ǐ3. ᵀЛ

Ǐ4.Л῀  Ǐ99.ἴ  

2ȳẔ҃

 

ῺϚד 3C ₇Ἠ ₇›Ȳ Ш

ẃ ᴩѩ ȹɎҠ Ȳ ☼ ӱɏ 

Ǐ1. ᾼ ῏ґ  Ǐ2.  Ǐ3.Л֝ᾼ ἇ  Ǐ4.Є  

Ǐ5.ὣֻх Ǐ6.Ẕ҃

______________________________________ 
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Ǐ7.ӑѩ  Ǐ8.ӑ  Ǐ99.Л῀ /ἴ  

Ṽᶺ ᾎ√ ứȲ Ɫ֯ ἇἬ ᾼ ₇Ҡṹϝщ פּ

ȹ 

Ǐ1.ЛҠѿ Ǐ2.иЛҠѿ Ǐ3.Ҡѿ Ǐ99.Л῀ /ἴ  

╥ᵡ Ṷ ᾬȹ 

Ǐ1.Л Ṷ ᾬ 

Ǐ2.צ Ṷ ᾬ 

Ɏ ɏṪ Ɫ ṷ ӭ֯ ᾬ Ҡѿ’ ῏ ȹɎҠ

Ȳ ☼ ӱɏ 

Ǐ11.ẓצṝи ᾼ Ɏ ῀ ╥ ₇ ɏ 

Ǐ12.ϮѠќҀὢ Ɏֽ щὁ ᾼќҀ ȳyahoo ố ᾼ Ҁ

ɏ 

Ǐ13.ẞҀ ɎҔ╗―ᵓ ἇậ Ҁ ɏ 

Ǐ14.ϱᾨ ạɎ Ӣ ᾨ ȲҠѿ֯ ϱ ҏӨ ɏ 

Ǐ15.Ẕ҃_______ 

Ǐ99.Л῀ /ἴ  
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  гȳ ỗ њҌПɦ ɧ

 

ד103  2ủ73                                                  ɎӐׁשṅᴞᴩ ɏ 

 и  ѩẂɎ ᴯȸ˖ɏ 

ȳὭȳ ȳᾫ   1.98 

Џ  цЁӰ ậ   0.37 

  25.73 

Ѭ цᴆ╬ ᾙ  1.83 

 2.99 

ὢ  ᷅ ц  18.06 

ц  2.72 

ᴰ ц  2.27 

ц  3.23 

  ц’  7.17 

Л  8.68 

ȳּד цᶾ ὢ  2.34 

ќ ὢ  1.57 

еԚᴩ╜ц Ṯ  6.50 

Ṏὢ   3.88 

’ ῂ Џᵂὢ  3.33 

цԅ ὢ  0.98 

Ẕ҃ 6.38 

  

 

                                                      
73 Ḇ ᴟ ד103 8ѣ 15ѡȲМ Ӗ ד103 10ѣ 31ѡ ֙ȴ

http://www.ndc.gov.tw/m1.aspx?sNo=0060392#.VF8ktk1xmM8. Ɏlast visited October 01, 2014ɏ 
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  ϝȳ91-102שׁדᴕ ứӀ П ⇔ ▲ 

Ṥ ד2014 10ѣἉѦȲׁשᴕ Ԛ צ 230 ▲ ᵫȴẔМ ứӀ ПӖ ▲ ֽϯȸ 

                                                                              ɎӐׁשṅᴞᴩ ɏ 

 ▲֤  ▲  ▲Ѡᾎ 

1.  Ӗ ẙ

ד ᾼכ

ᾎ  

צ 06~91.03.04 Ӑȸ1189Ϣ ἴ ȸ352Ϣ  

Ἴ ȸ֯ 95̨ ᾼ‒їѬ ϯ,ּ±2.8פ ᴍи   

֮ ȸү ֮   

ȸϡϫ ѿϱᾼדכϢ  

Ἴ ▐ ȸү ֮ ᴰ׃ ɎṆ ɏ 

2.  Ӗ Ѭ ȳԓ

Ӗ ’ ц

и ӣ

Пכᾎ 

צ 07~91.08.05 Ӑȸ1119Ϣ ἴ ȸ447Ϣ  

Ἴ ȸ̤̠֯˖ᾼ‒їѬ ϯ,ּ±2.9פ ᴍи   

֮ ȸү ֮   

ȸ ү ֮ Ȳϡϫ ѿϱᾼדכϢ  

Ἴ ▐ ȸү ֮ ᴰ׃  

3.  Ӗ צ

ד

ᾼכᾎ 

צ 94.08.04 Ӑȸ1075 Ϣ ἴ ȸ122 Ϣ 

Ἴ ȸ֯ 95̨ ᾼ‒їѬ ϯ,ּ±3.0̨פ  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ (Ṇ ) 

4.  Ӗ ᾒ

цϥדϥᴍ

аᾙѬ

ᾼכᾎɧӖ

▲ 

צ 94.09.14 Ӑȸ850 Ϣ ἴ ȸ91 Ϣ 

Ἴ ȸ֯ 95̨ ᾼ‒їѬ ϯ,ּ±3.4̨פ  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ (Ṇ ) 

5.  Ӗ

ד ᾼ

צ 95.05.17 Ӑȸ890 Ϣ ἴ ȸ103 Ϣ 

Ἴ ȸ֯ 95̨ ᾼ‒їѬ ϯ,ּ±3.3̨פ  



 187 

ᾎɧӖכ ▲ ֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ (Ṇ ) 

6.  › ϢӢ♄

₇ ▲- ԏ

 

צ 95.07.11 Ӑȸ813 Ϣ ἴ ȸ193 Ϣ 

Ἴ ȸ֯95̨ ᾼ‒їѬ ϯ,ּ±3.4פ ᴍи  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ (Ṇ ) 

7.  › ϢӢ♄

₇ ▲-  

 

צ 19~95.07.18 Ӑȸ906 Ϣ ἴ ȸ121 Ϣ 

Ἴ ȸ֯95̨ ᾼ‒їѬ ϯ,ּ±3.3פ ᴍи  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ (Ṇ ) 

8.  Ӗ ᾒ ц

ᾬ ד

ᾼכᾎ 

צ 96.08.07 Ӑȸ867Ϣ ἴ ȸ114Ϣ  

Ἴ ȸ֯95̨ ᾼ‒їѬ ϯ,ּ±3.33פ ᴍи   

֮ ȸү ֮   

ȸ20 ѿϱᾼדכϢ  

Ἴ ▐ ȸү ֮ ᴰ׃ (и ѩẂ )  
 

9.  Ӗ ᾒ ц

ῖӀד

ᾼכᾎ 

צ 96.08.22 Ӑȸ859Ϣ ἴ ȸ130Ϣ 

Ἴ ȸ֯ 95%ᾼ‒їѬ ϯ,ּ±3.34פ ᴍи  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ (и ѩẂ ) 

10.  Ӗ ү ὢ

₇ ⇔

▲ 

צ 14~11.13 .96 Ӑȸ2,840Ϣ ἴ ȸ165Ϣ 

Ἴ ȸ֯ 95%ᾼ‒їѬ ϯ,ּ±1.84פ ᴍи  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ (и ѩẂ ) 
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11.  Ӗ ›Ӣ

♄₇ ᾼכᾎ 

צ 16~04.15 .97 Ӑȸ1,068 Ϣ ἴ ȸ742 Ϣ 

Ἴ ȸ֯ 95%ᾼ‒їѬ ϯ,ּ±3.0פ ᴍи  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ (Ṇ ) 

12.  Ӗ ᾒ ц

ᾼכᾎ 

צ 29~05.28 .97 Ӑȸ1084Ϣἴ ȸ155Ϣ 

Ἴ ȸ֯ 95%ᾼ‒їѬ ϯ,ּ±2.98פ ᴍи  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ Ɏᶠ 1 ɏ 

13.  Ӗ ›Ӣ

♄₇ ᾼכᾎ 

צ 25~03.24 .98 Ӑȸ1,080 Ϣ ἴ ȸ493 Ϣ 

Ἴ ȸ֯ 95%ᾼ‒їѬ ϯ,ּ±3.0פ ᴍи  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ Ɏᶠ 2 ᴯ ɏ 

Ғ ȸ ▲ ὨБ ắ ῏ἤᵑȳד ȳ Ṏ

⇔ц֮ ᴩ Ӑ҅ῶἤ ứ∟Ғ  

ᴩ ȸᴯᴩ╜ ᴕשׁ ỗ ֥ᴩ צṅῖԌשׁ

еҨ  

14.  Ӗ ԏἸ

דцӢᶾ׆

ᾼכᾎ 

צ 22~04.21 .98 Ӑȸ969 Ϣἴ ȸ255 Ϣ 

Ἴ ȸ֯ 95%ᾼ‒їѬ ϯ,ּ±3.15פ ᴍи  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ Ɏᶠ  2 ɏ 

Ғ ȸ ▲ ὨБ ắ ῏ἤᵑȳד ȳ Ṏ

⇔ц֮ ᴩ Ӑ҅ῶἤ ứ∟Ғ ȴ 
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15.  Ӗ

ц ᴥ

ד ᾼכ

ᾎ 

צ 26~05.25 .98 Ӑȸ1,082 Ϣἴ ȸ238 Ϣ 

Ἴ ȸ֯ 95%ᾼ‒їѬ ϯ,ּ±2.98פ ᴍи  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ Ɏᶠ  2 ɏ 

Ғ ȸ ▲ ὨБ ắ ῏ἤᵑȳד ȳ Ṏ

⇔ц֮ ᴩ Ӑ҅ῶἤ ứ∟Ғ ȴ 

16.  Ӗ ц

ѝо ד

ᾼכᾎ 

 

צ 10~06.09 .98 Ӑȸ916 Ϣἴ ȸ258 Ϣ 

Ἴ ȸ֯ 95%ᾼ‒їѬ ϯ,ּ±3.24פ ᴍи  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ Ɏᶠ  2 ɏ 

Ғ ȸ ▲ ὨБ ắ ῏ἤᵑȳד ȳ Ṏ

⇔ц֮ ᴩ Ӑ҅ῶἤ ứ∟Ғ ȴ 

ᴩ ᴯȸᴩ╜ ṅשׁ ᴕ ỗ  

17.  Ӗ ѡ Ӣ

♄ ὄ≤Ṷ

ᾼכᾎ 

צ 24~11.23 .98 Ӑȸ1092 Ϣἴ ȸ178 Ϣ 

Ἴ ȸ֯ 95%ᾼ‒їѬ ϯ,ּ±2.97פ ᴍи  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ Ɏᶠ  2 ɏ 

Ғ ȸ ▲ ὨБ ắ ῏ἤᵑȳד ȳ Ṏ

⇔ц֮ ᴩ Ӑ҅ῶἤ ứ∟Ғ ȴ 

ᴩ ᴯȸᴩ╜ ṅשׁ ᴕ ỗ  

18.  Ӗ ›Ӣ

♄₇ ᾼכᾎ 

 

צ 23~03.22 .99 Ӑȸ1,084 Ϣἴ ȸ400 Ϣ 

Ἴ ȸ֯ 95%ᾼ‒їѬ ϯ,ּ±2.98פ ᴍи  

֮ ȸү ֮  
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ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ Ɏᶠ  2 ᴯ ɏ 

Ғ ȸ ▲ ὨБ ắ ῏ἤᵑȳד ȳ֮ ц

Ṏ ⇔ ᴩ Ӑ҅ῶἤ ứ∟Ғ  

ᴩ ᴯȸɦᴩ╜ ṅשׁ ᴕ ỗ ɧỗ ɦԓ

е‒ϩӖ ▲ῖԌצ еҨɧ  

19.  Ӗ ›Ӣ

♄₇ ᾼכᾎ 

צ 22~03.21 .100 Ӑȸ1,093 Ϣ ἴ ȸ461 Ϣ 

Ἴ ȸ֯ 95%ᾼ‒їѬ ϯ,ּ±2.96פ ᴍи  

֮ ȸ ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸ ֮ ᴰ׃ Ɏᶠ 2 ᴯ ɏ 

Ғ ȸ ▲ ὨБ ắ ῏ἤᵑȳד ȳ֮ ц

Ṏ ⇔ ᴩ Ӑ҅ῶἤ ứ∟Ғ  

ᴩ ᴯȸᴩ╜ ṅשׁ ᴕ ỗ ỗ ɦ ֥ᴩ

צṅῖԌשׁ еҨɧ  

20.  Ӗ ›Ӣ

♄₇ ᾼכᾎ 

צ 20~03.19 .101 Ӑȸ1,081 Ϣ ἴ ȸ373 Ϣ 

Ἴ ȸ֯ 95%ᾼ‒їѬ ϯ,ּ±2.98פ ᴍи  

֮ ȸү ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸү ֮ ᴰ׃ Ɏᶠ 2 ᴯ ɏ 

Ғ ȸ ▲ ὨБ ắ ῏ἤᵑȳד ȳ֮ ц

Ṏ ⇔ ᴩ Ӑ҅ῶἤ ứ∟Ғ  

ᴩ ᴯȸᴩ╜ ṅשׁ ᴕ ỗ ỗ ɦ ֥ᴩ

צṅῖԌשׁ еҨɧ  

21.  Ӗ ›Ӣ

♄₇ ᾼכᾎ 

צ 12~03.11 .102 Ӑȸ1,082 Ϣἴ ȸ354 Ϣ 

Ἴ ȸ֯ 95%ᾼ‒їѬ ϯ,ּ±2.98פ ᴍи  
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֮ ȸ ֮  

ȸ20 ѿϱᾼדכϢ 

Ἴ ▐ ȸ ֮ ᴰ׃ Ɏᶠ  2 ᴯ ɏ 

Ғ ȸ ▲ ὨБ ắ ῏ἤᵑȳד ȳ֮ ц

Ṏ ⇔ ᴩ Ӑ҅ῶἤ ứ∟Ғ  

ᴩ ᴯȸᴩ╜ ṅשׁ ᴕ ỗ ỗ ɦ ֥ᴩ

צṅῖԌשׁ еҨɧ  

22.  Ӗ ₇ׄ

ԓד ᾼ

 ᾎכ

צ 29~11.28 .102 Ӑȸ 1,093 Ϣ ἴ ȸ 507 Ϣ 

Ἴ ȸ֯ 95% ᾼ‒їѬ ϯ,ּ±2.96פ ᴍи  

֮  ȸ ֮  

ȸ 20 ѿϱᾼӖ  

Ἴ ▐ ȸ ֮ ᴰ׃ Ɏᶠ  2ᴯ ɏ 

Ғ ȸ ▲ ὨБ ắ ῏ἤᵑȳד Ṏ ⇔

ц֮ ᴩ Ӑ҅ῶἤ ứ∟Ғ ȴ 

ᴩ ᴯȸ ᴩ╜ ṅשׁ ᴕ ỗ ɦ ֥

ῖԌצ еҨɧ  

 

 

  ϥȳ -B2C ▲ Ẫ 

Ẫ ӭ ₤ ӭ 

1ȳ ₇ɽὢ  ἇ ϯԝ Ϛ ₇Ἠὢ ȹɎ ɏ 

Ɏ1ɏӢ♄ӣ₇ɎѿӢ♄ ₇ⱢѻȲֽȸ Ӣ ȳ♃ ȳ♃ᴪ

ɏ 

Ɏ2ɏ ₇ ȷɎ3ɏὢ ц Ԉ/њ ȷɎ4ɏּר ’ Ɏ╓ ȳ

ṝ П’ цоᶉ ₇ɏȷɎ5ɏ ẓ ɎỰ Ӂ ȳḘ ȳᶩ

ȳ ẓȳᴪ ȳ ẓц ₇ɏȷɎ6ɏ цẔỂ Ԉȷ

Ɏ7ɏ ’ ȷɎ8ɏ Ӄ ІȷɎ9ɏ Ҕ ₇ȷɎ10ɏ љҵ

/Ḧ Ṟ/ ṞȷɎ11ɏѝẓ е/ ȷɎ12ɏњ / / ṝ

Ὅ ȷɎ13ɏ Ɏ14ɏԅ / ɎҔ╗ԅ ₇ֽȸ
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Ѝӣ₇ȳ Ṟȳ ṝӣ₇ ȲҫҔ╗ ⁄Ҕ╗ ȳ ẙ

ɏȷɎ15ɏ ₇ȷɎ16ɏן ₇/ ₇ȷɎ17ɏד / /

ȷɎ18ɏ ᾲ/ᾲẓ/ ₤ȷɎ19ɏ / ᴯв ϯ /

Ғ ὢ ȷɎ20ɏẔ҃ȸ 

ἇɦ ⅎ ӣᾼậ Ѡהɧ╥ ṷȹɎ ɏ 

Ɏ1ɏ׃ ẞἈɎᵶ ᶝ ɏȷɎ2ɏ ậ ȷɎ3ɏ Ӏᴞậȷ

Ɏ4ɏἇ ȷɎ5ɏẔ҃ȸ 

ἇӭ› ᾬ☼ᾼ ѠהⱢᴶȹɎ ɏ 

Ɏ1ɏӦ׃ ῏֥ᵂ֫ן  

Ɏ2ɏӦ ⅎᴞᴩ ֫ ₇ 

Ɏ3ɏӦ ἇᴞᴩ♆Ϣ֫ן  

Ɏ4ɏЛ ẁ ᾬ☼Ɏ / ɏὢ Ȳ֪Ɫ_____________  

Ɏ5ɏṿӣ―ᵓ ἇ ὢ  

Ɏ6ɏẔ҃ȸ 

2ȳҀ  ἇɦ ẁ ⅎᾼҀ Ѡהɧצ ṷȹɎ ɏ 

Ɏ1ɏ‒ӣқ ϱẚқɎᵶи ȳϚװҀ ȳ ᷉ὂɏ 

Ɏ2ɏ ATM   

Ɏ3ɏ ATM   

Ɏ4ɏ ẞҀ Ɏֽ׃ ȳן҅῏ Ҁ ȳ ẞẚқɏ 

Ɏ5ɏּמᵓ Ἠ ᾬ Ҁ  

Ɏ6ɏ  ɎֽibonȳFamiPortɏן҅

Ɏ7ɏ ậ Ҁ  

Ɏ8ɏ  Ɏֽ ᴩ ╜ ɏ 

Ɏ9ɏ ᴞẞ ἇἨ ӀҀ Ɏᵶ ӻɏ 

Ɏ10ɏ‒ӣқ ẚқ 

Ɏ11ɏ ϮѠќҀЏẓ 

Ɏ12ɏẔ҃ȸ 

ἇ ֥ᾼᾬ☼ ῏ⱢᴶȹɎ ɏ 

Ɏ1ɏМ ╜ 

Ɏ2ɏ Ɏ―≡׃ Ϛ ɏ 

Ɏ3ɏ―ᵓ ἇẞἇɎֽȸԓ ―ᵓ ἇȳezShipἇẞἇɏ 

Ɏ4ɏ ᴎ  

Ɏ5ɏү ׃ ɎЄ ɏ 

Ɏ6ɏ 7-11ӻ ― 

Ɏ7ɏ ᾬ☼Ɏ―ᵓ ɏ 

Ɏ8ɏЄ  

Ɏ9ɏү ―ᵓ Ɏezshipɏ 

Ɏ10ɏ  

Ɏ11ɏἇ ᴞצᾬ☼Ṇ  
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Ɏ12ɏѡ ᶶ   

Ɏ13ɏ ᾬ☼  

Ɏ14ɏ Ԉ  

Ɏ15ɏẔ҃ȸ 

ἇ ⅎ ѻ Ϯ ֪ⱢᴶȹɎ Ȳ ֵϮ ɏ  

Ɏ1ɏ ₇Лֽ   

Ɏ2ɏ ⅎ ₇  

Ɏ3ɏѐЉἨ Л֥  

Ɏ4ɏ ₇╝   

Ɏ5ɏ ⅎ᷄ẞḆ―ừᾼ ₇  

Ɏ6ɏ ⅎ ṶἨצ ᾎכᴩ  

Ɏ7ɏ ₇ᶶ Ἠ   

Ɏ8ɏẔ҃ȸ  

ἇɦ ⅎ ӣᾼҀ Ѡהɧ╥ ṷȹɎ Ȳ ֵϮ ɏ  

Ɏ1ɏ‒ӣқ ϱẚқɎᵶи ȳϚװҀ ȳ ᷉ὂɏ  

Ɏ2ɏ ATM   

Ɏ3ɏ ATM   

Ɏ4ɏ ẞҀ Ɏֽ׃ ȳן҅῏ Ҁ ȳ ẞẚқɏ  

Ɏ5ɏּמᵓ Ἠ ᾬ Ҁ   

Ɏ6ɏ   ɎֽibonȳFamiPortɏן҅

Ɏ7ɏ ậ Ҁ   

Ɏ8ɏ  Ɏֽ ᴩ ╜ ɏ  

Ɏ9ɏ ᴞẞ ἇἨ ӀҀ Ɏᵶ ӻɏ  

Ɏ10ɏ‒ӣқ ẚқ  

Ɏ11ɏ ϮѠќҀЏẓ  

Ɏ12ɏẔ҃ȸ  

3ȳᴩ  ἇӭ ⅎɦἤᵑ ɧⱢᴶȹɎ ɏ  

Ɏ1ɏЅἤⱢѻȲѩ 80%  

Ɏ2ɏЅἤⱢѻȲѩ 60%̡ 80%  

Ɏ3ɏḽЅἤѩ ֢Ҝ 50%ҿҢ  

Ɏ4ɏḽἤⱢѻȲѩ 60%̡ 80%  

Ɏ5ɏḽἤⱢѻȲѩ 80%  

ἇӭ ⅎɦѻ ד ɧⱢᴶȹɎ ɏ  

Ɏ1ɏӑ 20   

Ɏ2ɏ20̡ 29   

Ɏ3ɏ30̡ 39   

Ɏ4ɏ40̡ 49   

Ɏ5ɏ50̡ 59   

Ɏ6ɏ60 ѿϱ  
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ἇӭ›֯צ ᾼ ᴩ ЏẓⱢᴶȹɎ ɏ  

Ɏ1ɏ₇   

Ɏ2ɏ₇ ɎֽȸTwitterȳPlurk ɏ  

Ɏ3ɏ₇ Facebook  

Ɏ4ɏ₇ YouTubeἨẔ҃   

Ɏ5ɏ ֿᴩ SEO  

Ɏ6ɏ І ᴩ  

Ɏ7ɏᴩ Ɏᴩ ȳњ ɏ  

Ɏ8ɏӂү ẁᾼᴩ Џẓ  

Ɏ9ɏẔ҃ȸ  

ἇ ∕ṿӣᴩ Ɏᵓӣ ₤њ Ἠ╥ӂὰ ϱ

ȲἨ╥ᵓӣApp Ϥ ᾬЮ ɏ ᴶ ₤ὢ ? Ɏ Ȳᴟֵ

Ϯ ɏ  

Ɏ1ɏ ẁ ⅎ ₇  

Ɏ2ɏ ẁ ⅎϯ   

Ɏ3ɏ ẁ ⅎ ₇ѩ   

Ɏ4ɏ Ɫἇ Ω   

Ɏ5ɏ ẁ ⅎ ₇  

Ɏ6ɏẔ҃ȸ  

 

ἇ ∕ӂүҠ Ғᴶ ₤ᴩ ғ Ầᵗ ᵓӣ ₤

ἇ? Ɏ ȲᴟֵϮ ɏ  

Ɏ1ɏḥ֯צԉᴶ ἇӂү ἇɎм ױ ῏ȲЛ мẔ҃ ɏ  

Ɏ2ɏ ׀ Ɏ׀ ȳ ῀ɏ  

Ɏ3ɏ   

Ɏ4ɏ ȳCRMғ   

Ɏ5ɏ ☼   

Ɏ6ɏᾬ☼   

Ɏ7ɏẔ҃ȸ  

4ȳ  ἇ Ἤ ᾼѻ ⱢᴶȹɎ Ȳ ֵϥ ɏ  

Ɏ1ɏѩ ᴩⱢ ҒȲӀ ᾨ   

Ɏ2ɏ ᴿ ₇ыֵȲ ᾨ   

Ɏ3ɏ ᵿЛὔ ῏῀ Ȳ ῀֤⇔Лὔἷ   

Ɏ4ɏϝщ ӢП ҵכӐ  

Ɏ5ɏᾬ☼כӐ Ἠ ⇔ы   

Ɏ6ɏ ṶԈֵȲ ῏Л‒ԉ  

Ɏ7ɏὔ ӾȲ Ϥ ᵅ  

Ɏ8ɏ׀ ѿ ạ  

Ɏ9ɏ Ӑṝ ạɎֽ ᾎ ᴞ ₇ȳЛֽ ᾬ
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צ ɏ  

Ɏ10ɏ І ϢИЛṜ  

Ɏ11ɏṿӣ῏ ЛὔḂ   

Ɏ12ɏ Ϣ Ṃ ᵺ   

Ɏ13ɏᾎ҆ Л ԓȲֽ ᵫ ạ ֵȳ ᾎ ἇ ’   

Ɏ14ɏӻὔׄԓц ạ   

Ɏ15ɏ ạ ₇ɎֽЛ ȳ Ѡ ₇ȳ ₇ ɏ  

Ɏ16ɏ‒ӣқ ẚ   

Ɏ17ɏẔ҃ȸ  

ἇ ╜Ἀ ἇ ẁϯԝẦᵗȹɎ Ȳ

ֵϝ ɏ  

Ɏ1ɏ ứ ׄԓȳӻὔ ạ ᾎ҆  

Ɏ2ɏṮạ ᴩⱢ  

Ɏ3ɏ І ᴩ ϢИ  

Ɏ4ɏ ẁ ἇӀ שׁ/   

Ɏ5ɏ ẁ ∂ Ἠ   

Ɏ6ɏ ϮѠќҀЏẓ  

Ɏ7ɏ ẁᾎ҆   

Ɏ8ɏ ẁ   

Ɏ9ɏẦᵗ ›ἏẔ҃   

Ɏ10ɏ ₇ӻФ   

Ɏ11ɏ Ԛ֝Ӊ Ӝ   

Ɏ12ɏ ד Ɏֽȸ ῶᾼ ɏ  

Ɏ13ɏќ Ἠ ITṆ ∂   

Ɏ14ɏ ứ₤о€ּדפ   

Ɏ15ɏẔ҃ȸ  
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  ϟȳ І Ӏ ῏ иὰ Ẫ ▲  

І Ӏ ῏ иὰ Ẫ ▲ 

 

ȲֻѝоЄ ᾎ√Ṇӭ› ắᴩ╜ ’ ỗ ᴩɦᶺ ῏ иὰҠᴩἤɧׁשṅ Ȳ

ṿӣ І ᾼ Ȳ ֯ ҟϡדв ṿӣ ɎInternetɏ Ṷ ♄ Ȳ

₇Ἠὢ Ȳ ẁ ᾼ ṓȲ ‚ᵗὑצ ү ҏҠ ѩ ᾼ ἤ

╓ ȴӐ Ẫ ӣ Ȳ ᾼ ᶙԓҏὑᴞ Ȳ Ἤ ᾼв Ꞌắẞ’ Ȳ ẞЛᴞ֯

ᾼ ӭҠѿ ȲМ Ѧᵂ ϷЛ ᾼԉᴶ Ȳ Ὅїȴ ᴍזМἼῈ Ẫȴ 

  ṝ Ⱥ Ṷֽ Ⱥ  

                     ѝоЄ ᾎ√Ṇ ϱ 

 

1 Ԍȸ ҟϡדв ϯԝ ᾼ ₇Ἠὢ Ӏ ᾼ ֫ Ȳϡדв

ᾼ ӭЛӇ֫ ȴ 

 

 

ӭ 

 

ᵑ 

Q1ȳ֯ɦ І ɧ Ӏ МȲ

ѩ Л֝ẁ / Ἤ ᾼ ₇Ἠὢ

ᾼ₇ Ἠ ὔ ȹ 

Л ὔ                 ὔ 

0 1 2 3 4 5 6 7 8 9 10 

₇ 

/ /ѝẓ/DVD/CD            

₇             

3C І ₇             

ѡ Ӣ♄ӣ₇/Њ₤ ӣ₇            

ὢ / Ԉ/њ             

ὢ  

/ѭṞ/ ὢ             

/ῶ / ὢ             

                 / ᴩὢ             

њ / ὢ             

ẙ ὢ             

ֵ ϯ ὢ             

ὢ             

 

ӭ 

 

 

ᵑ 

Q2ȳ֯ɦ І ɧ Ӏ МȲ ‒ԉẁ

/ й ׂ ῏’ ᾎ҆ᾼ

⇔Ɫᴶȹ 

Л‒ԉ                 ‒ԉ 

0 1 2 3 4 5 6 7 8 9 10 

₇ 
/ /ѝẓ/DVD/CD            

₇             




