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175 Virtual Magistrate, available at http:/itlaw.wikcom/wiki/Virtual_Magistrate (last visited
2012/11/25).
7% Robert Gellman, A Brief History of the Virtual Mistrate Project: The Early Months,
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181 Online Dispute Resolution(ODR), available at Httpavw.nmb.gov/adrservices/odr.html (last
visited 2012/11/25).
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188 Directive 97/7/EC, art. 2 Definitions

For the purposes of this Directive:

(1) distance contract means any contract concegogs or services concluded between a
supplier and a consumer under an organized dist&alee or service-provision scheme run by
the supplier,

'%% Directive 97/7/EC, Art. 6.

994,

91 Directive 97/7/EC, art. 2 (2).

192 Directive 97/7/EC, art. 2 (3).
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198 Directive 2000/31/EC of the European Parliament aithe Council of 8 June 2000 on
certain legal aspects of information society sa&wjdn particular electronic commerce, in the
Internal Market (Directive on electronic commeraa)ailable at
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do2CELEX:32000L0031:En:HTML (last
visited 2012/11/25).

199|d.

20 Resolution of 25 May 2000 on a Community-wide retnof national bodies for the
extra-judicial settlement of consumer disputesjlalske at http://europa.eu/scadplus/leg/en

Ilvb/132043.htm (last visited 2012/11/25)
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201 Commission Recommendation of 4 April 2001 on ttirgiples for out-of-court bodies
involved in the consensual resolution of consunigpudes, available at
http://ec.europa.eu/consumers/redress cons/ad(lastivisited 2012/11/25).
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206 Der Online-Schlichter, available at

https://lwww.online-schlichter.de/de/english_infotmoa/index.php (last visited 2012/11/25).

207| d
208| d

152



Bh R F A L kR 22

ECC-Netz iiri&d WL f % ¢ f Wsc/rs b §
Mo*“’ﬁgﬁ@b&ﬁ—Ea>§@a%~@gga4a :
EIEERRME &g 243

goob s ECCH = gz #il > &5 § 2 A B3k § R
]_gq“]ﬁ!‘&_i\?l gﬁ:’\? f:kf E"I“IE‘? /f_1§ ’ E’_Zﬁﬁ&g ﬁk/# ‘a_f"-'}-'ﬁ*( _\E)
LB (S B A X Rk 2 4d 420
miE- W BWRRE 2 R F Rk & 17 i (Consumer Protection

Cooperation Nefj - CPC—Net}" i S IEIPE R it
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http://ec.europa.eu/consumers/ecc/index_en.htrovisised 2012/10/22).

Our network: ECC-Net, available at

http://www.europe-consommateurs.eu/en/about-usAwleatio/our-network-ecc-net/(last visited

2012/11/25)
294,
211 The Regulation on consumer protection cooperafemulation (EC) No 2006/2004,

available at http://ec.europa.eu/consumers/enfoeadindex_en.htm (last visited 2012/11/25)
153



» Work with businessas and
CONEUMers;
» fom for effective consurma

protectian;

* Contribute 1o a functianing

internal market:

LA i Enforcament
enfiorcement
DCWETS

® [nedicual

comolants

Bl 4.2 ECC¥ CPC-Netz B i@

74 &R : Cooperation between the ECC-Net and the CPC-Net,

dokumenter.forbrug.dk.
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