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Quyén ldi va nghia
vu khi mua hang
cla hgudi tiéu dung
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Uy ban bdo vé ngudi tiéu dung,Nguyén lédo
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Khi ngudi tiéu dung mua hang, sé
kho tranh khéi viéc mua phai san
pham 6i (hoc san pham cé van

dé). Trong trudng hdp nay, ngugi

tiéu dung co quyén gi? Lam thé
nao dé giai quyét tranh chap? G
day, chung t6i tong hgp quyén va
nghia vu khi mua hang ctia ngudi
tiéu dung, dé ban tham khao.

Trach nhiém bao hanh cac san pham

10i cia ngu@i ban

@ Khi san pham dudc chuyén dén tay
ngudi tiéu dung, san pham phai hoan
chinh va khong c6 van dé gi.

@ San pham phai dam bao chét lugng.

Trach nhiém bao hanh cac san
pham oi ctia ngui ban

@ Ngudi tiéu dung khi mua hang phai kiém
tra cang s6m cang t6t xem hang c6 16i gi
khéng, néu phat hién hang cé 16i phai
thdng bao ngay cho ngudi ban.

@ Ngoai nhiing 16i khdng thé phat hién khi
kiém tra bang mat thong thudng, néu
ngudi tiéu dung khong thong bao ngay
cho ngugi ban, coi nhu thifa nhan hang
hoa nhan dudc khong c6 van deé gi.

© Khi san pham dudc chuyén dén tay
ngudi tiéu dung, san pham phai hoan

‘ chinh va khéng c6 van deé gi.

9 Quyén ldi clia ngudi tiéu dung

@ Ngudi tiéu dung khi mua phai san
pham bi 16i, cé cac quyén Igi sau:

Khi san pham bi 16i, ngudi ban phai ¢ trach
nhiém véi san pham bi 16i
Ngudi tiéu dung cé thé tra lai hodc yéu cau giam
gia. Tuy nhién, khi tra lai hang hoa ma mét di sy
cbng bang, thi ngudi tiéu ding cé thé yéu cau
giam gia.

(@ San pham khéng dam bao chat lugng nhu

ngudi ban md ta, hodc ngudi ban c¢6 tinh
khdng cho biét 16i clia san pham.
Néu co6 su khac biét vé chat lugng gita san pham
nhan dudc va san pham clia ngudi ban da mo ta,
nguci tiéu dung co thé yéu cau boi thusng thiét
hai, hodc yéu cau cac quyén da néu trén.

Hang hoa cung loai
Ngudi tiéu dung co thé yéu cau giao lai cing mot
loai san pham nhung khong bi 161 (d6i hang),
hodc yéu cau cac quyén néu trén.

@ Khi phat hién san pham bi 16i, ngudi
tiéu dung can thong bao ngay cho
ngudi ban cang s6m cang tot dé xu ly,
va trong vong 6 thang phai tién hanh
doi quyén Igi véi ngudi ban; néu khong
phat hién dudc ngay 16i cia san pham,
thi thoi gian ldu nhat dé ngugi tiéu
dung 6 thé doi quyén Igi [a 5 ndm sau
khi mua hang.




@ Cac trudng hgp ap dung

@ Phaét hién san pham bi l6i ngay

sau khi mua hang
C6 quyén tra lai hang (ddi hang) trong cac
trudng hgp sau:
v San pham khong c6 cac chiic ndng can cé (vi du:
thiét bi dién khong thé hoat dong binh thudng)
v Cé khiém khuyét (vi du: niim chinh gig trén thiét
bi dién bi rci ra)
v Khong an toan (nhu cé tia [Ufa khi thiét bi dién
hoat dong)
v San phdm khéng cé chiic ndng ma nguai ban da
mo ta.
v Truéc khi mua hang d& cho ngudi ban biét vé yéu
cau san pham, nhung cac chlc néng cla san
pham thuc té nhan dudc khéng ding véi yéu
cau.
Khéng dudc tra lai (d8i hang) trong cac trudng
hgp sau:
v Truéc khimua hang, ngudi ban dathong bao hodc
chira cho ngudi mua vé cac 6i clia san pham.
v San pham da dudc kiém tra truéc khi mua,
nhung khong phat hién thay 16i r& rang.

@ Doi quyén Igi thé nao khi mua d6 khuyén
mai (hang giam gia, hang mau, hang hét
mua) va hang cii bi 16i?

Khi mua hang khuyén mai va hang cil, ciing
giong nhu hang gia géc, ngudi tiéu dung van
c6 quyén tra lai (d6i hang) khi phat hién
hang bi 16i. Vi vy, néu ngudi ban dan nhan
“Hang ban ra khdng tra lai” |3 khdng ding.

Tuy nhién, néu ngudi ban da théng bao cho
ngudi tiéu dung rang san pham cé van de,
hodc c6 thé dé dang phat hién san pham cé
van dé bang mat thudng khi mua hang, thi
ngudi tiéu dung khdng dudc yéu cau tra lai

(d6i) san pham. )
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© Thay déi quyét dinh sau khi mua hang
Trll khi d6 [a mot giao dich dién tf (vi du: mua
hang qua mang) hodc ngudi ban cho phép,
néu khéng ngudi mua khdng thé yéu cau tra
lai (d8i) hang.

@ Trudng hgp khong c6 hod dén mua

hang, doi quyén gi thé nao?

Ngudi tiéu ding phai chiing minh dudc rang

hang hda da dudc mua ti ngudi ban. Ngoai hoa

don mua hang, ngudi mua con 6 thé duara:

Héa ddn thé tin dung.

Théa thudn thanh toan tra gép tién hang.

Gidy xac nhan mua hang hoac gidy ky nhan
hang khi mua hang qua dién thoai hoidc
mua hang trén mang.

© Khi mua hang qua mang mua phai
hang 16i, doi quén Igi thé nao?

Ngudi mua hang trén mang, ngoai cic
quyén lgi da dudc néu & trén, thi theo quy
dinh cta Ludt Bao vé ngudi tiéu dung,
ngudi mua sau khi nhan dudc hang trong
vong 7 ngay phai tra lai hang, hoac thong
bdo bang van ban cho ngudi ban dé huy bé
giao dich, khong can phai ndi ly do hodc
chiu bat ky chi phi nao. Nhung néu san
pham hoic dich vu dudc ban phu hdp véi
"C4c tiéu chi dp dung cho cac trudng hgp
ngoai & trong viéc thuc hién quyén cham
dut cac giao dich dién td", thi ngugi tiéu
dung khdng dudc quyén huy hang.

Ngoai ra, néu giao dich dién tir khdng phat
sinh hanh vi tra tién, thi khéng ap dung cac

quy dinh lién quan ctia Luat Bao vé quyén
@ lgi ngudi tiéu dung. )
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