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There are special rescission rights 
for distance sales

The Regulations on Reasonable 
Matters as Exceptions to Rescind 
the Distance Sales
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What are distance sales?

A F E
正面 背中 背右



Goods that are prone to spoilage, have a 
shorter shelf life, or are about to expire when 
the transaction is rescinded. Examples 
include: freshly made lunch boxes, fruits and 
vegetables, cakes, fresh milk, etc.

Goods that are prone to spoilage, have a 
shorter shelf life, or are about to expire when 
the transaction is rescinded. Examples 
include: freshly made lunch boxes, fruits and 
vegetables, cakes, fresh milk, etc.

Supply of international air-
line passenger services.

Supply of international air-
line passenger services.

Audio visual products or computer 
software, such as music CDs and 
movies on DVD, that have already 
been unpacked by the consumer.

Audio visual products or computer 
software, such as music CDs and 
movies on DVD, that have already 
been unpacked by the consumer.

Customized goods or services such as 
clothes or cups with personal photo 
content, seals, etc.

Customized goods or services such as 
clothes or cups with personal photo 
content, seals, etc.

 Digital content provided with the prior 
consent of consumers or online services 
completed once provided, such as e-books, 
anti-virus software, and online financial 
remittances.

 Digital content provided with the prior 
consent of consumers or online services 
completed once provided, such as e-books, 
anti-virus software, and online financial 
remittances.

Personal hygiene items that have been 
opened, such as underwear and 
razors.

Personal hygiene items that have been 
opened, such as underwear and 
razors.

Newspapers, periodicals,
or magazines.
Newspapers, periodicals,
or magazines.
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Reasonable 
exceptions that are 

exempt of the 7-day 
rescission rights.


