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Time

08:30-
09:00

09:00-
09:10

09:10-

09:15

09:15-
10:05

10:05-
10:20

10:20-
11:50

2018 & jj § F R & AR § AR

2018 Workshop on Concepts and Trends of Consumer Protection

Agenda

A 4% Session

3F ] Registration

B ¥ 3k 3 Opening Remarks

¥ % & P Group Photo

£ {27 +# Keynote Speech :

& RPRIFDEIRT ~ B BE ) 7 K Rk
Financial Innovatlon, Regulation and
Consumer Protection

ik 4, Coffee Break

% 1 3 Session 1

1. Report 1 : #F4cst i § & @2 4
224 7+ The Concept and Practice of

the Consumer Protection in Singapore

October 31, 2018

;i‘.-ﬁ’ Speaker

Ay g EFEL R ¢RI 5 ¥ v RT &
Wi FEE

Mr. Chun-Tang Liu, Secretary General,
Former Consumer Protection Commission,
Executive Yuan, Taiwan

Chair Professor; Department of Law, Fu Jen

Catholic University

Al pEF R T AL R
Dr. Wo-Chiang Lee
Member of Consumer Protection Committee,

Executive Yuan, Taiwan

4 4¥ X Moderator :
F IR LR € BT ek
Ms. Larissa Bungo
Assistant Regional Director, Federal

Trade Commission, U.S.A.

i # 4 Speakers :

LAT4e sl 7 F 1 € 1A € &
Mr. Biow-Chuan Lim, President,
Consumers Association of Singapore

(30 minutes)
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;i‘.-ﬁ’ Speaker

2. Report2: BS#il § ¥ fmfaiis 2480 P ¥4 g dia

Time > 4% Session
Fl-IRTE A 41 HE 3 Cross-
border Consumer Dispute Resolution
Mechanism — Current Situation and
Overseas Mechanism
Q & A (10 minutes)
11:50- )
= % Lunch Break
13:30
% 2 3 Session 2
1. Report 1 : R £ A8 4% 2 4p M 3R AL
13:30- Advertising Trends and Issues
15:00

2. Report2: &+ T S-jf % & i
i et B Online Platforms:

Challenges for Consumer Protection

Mr. Lung-Ng Chong, Chief Complaints &
Advice Officer, Consumer Council,

Hong Kong (30 minutes)

22 2% & Panelists: (10 minutes each)

1L SR SF 24T H RAL

2T R

Mr. Joel Blank, Asia Pacific Regional
Product Safety Officer, Consumer Product

Safety Commission, U.S.A.
§ 10~ B R

Professor Ting-Tong Yen, Department of

Financial Law, Ming Chuan University,

Taiwan

a ¥ A Moderator :

AR RS M- R
Mr. Biow-Chuan Lim, President,

Consumers Association of Singapore

i@ # 4 Speakers :
1 FRM2E LR ¢

Ms. Larissa Bungo, Assistant Regional
Director, Federal Trade Commission,
U.S.A. (30 minutes)

EeE o A RN
Ms. Cecilia Parker Aranha, Project
Director, Competition and Markets
Authority, U.K. (30 minutes)



2

Time

15:00-
15:20

¥ 35
15:20-
16:50

A 4% Session

Q & A (10 minutes)

& 4, Coffee Break

% 3 3 Session 3

1. Reportl : jj & X124 22484
Consumer Concepts and Trends

2. Report2 : s RF & i 7 &2 M %
Relationship Between Government

and Consumers in Korea

;i‘.-ﬁ’ Speaker

g2 2% 4 Panelists: (10 minutes each)

1LY R 8mE A&
Professor Andy Chen, Department of
Financial & Economic Law, Chung Yuan
Christian University, Taiwan

2. B AfLit G RO
Professor Fa-Chang Cheng, Graduate
Institute of Science & Technology Law,
National Kaohsiung University of

Science & Technology, Taiwan

i 4% X Moderator:
EREFEL 2D h & XAk
Ms. Cecilia Parker Aranha, Project
Director, Competition and Markets
Authority, U.K.

3F 2 4 Speakers:

1 %R ¥ RESAL 24 EAF M
Manop Pisetkul, Analyst, Professional
Level, Office of the Consumer Protection
Board, Thailand (30 minutes)

2. ERYF H i
Ms. Jihong Cheon, Assistant Manager,
Korea Consumer Agency (30 minutes)
g2 A Panelists: (10 minutes each)
1. FRIWRIE LR € B4k
Ms. Larissa Bungo, Assistant Regional
Director, Federal Trade Commission,
U.S.A.
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Time = 4% Session
Q & A (10 minutes)
16:50- e b )
R G S emarks
17:00 ST SR R
17:00-
17:05 T % & B Group Photo

18:30~  Ecifmi & Banquet

;i‘.-ﬁ’ Speaker

2. FEekR §H R B 23K
Mr. Jia-Sheng Chen, Senior Executive
Officer, Department of Consumer
Protection, Executive Yuan, Taiwan

Frck) 7 E R g R 2L |
CEAR P A HBEEETE

Mr. Kai-Hsiung Yu, Member of Consumer
Protection Committee, Executive Yuan
Chairman, Consumers’ Foundation, Taiwan

Remarks: The agenda will be adjusted as appropriate.



