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VGi su phat trién cta Internet,
ngudi tiéu dung chi can thao
tac trén may tinh, may tinh
bang va dién thoai dé mua d6
ngay cang pho bién. Dé bao
vé quyén lgi ctia ngudi tiéu
dung khi mua sam truc tuyén,
diéu 19 Luat Bao vé Quyén ldgi
ngudi tiéu dung da quy dinh
ro, cac giao dich dién tu co
thé dugc huy bo vé didu kién

trong vong 7 ngay.

Giao dich dién tu la gi?

La viéc cac doanh nghiép st dung cac phuang

phap ban hang nhu phat thanh, truyén hinh,

dién thoai, fax, catalog, bao, tap chi, Internet,

t3 roi hodc cac phuong thic tuang tu khac, dé

xac lap giao dich véi ngugi tiéu dung ma

ngudi tiéu dung khong thé kiém tra dugc

hang hda hoac dich vu.

Vi du: Mua quan o, dién thoai, ti vi qua mang.

Cac giao dich dién tif dugc hudng ¢~
quyan huy bo dic biét <+
Ngugi tiéu dung st dung giao dich dién tuf c6
thé tra lai hang hda hodc thong bao cho ngudi
ban bang van ban trong vong 7 ngay sau khi
nhan dudc hang hda hoac dich vu ma khong
can giai thich ly do, khong phai chiu bat ky
khoan chi phi nao, va khong phai suy xét viéc
cham dut giao dich.

Dai véi viéc mua hang tai cfa hang, vi khi mua
hang dugc xem hang truc tiép, nén trif trudng
hgp clfa hang cé chinh sach dac biét, khong
thi khong dugc ap dung quyén hdy hang
trong vong 7 ngay!

Cac tiéu chi ap dung cho céc trudng hdp
ngoai lé trong viéc thuc hién quyén
cham dut cac giao dich dién tu

Ké tu ngay 1 thang 1 nam 2016, khi xem xét cac
tranh chap phat sinh tU cac giao dich thuc té,
Luat Bao vé Nguai tieu dung dd duara "Céc tiéu
chl ap dung cho cac trudng hdp ngoai & trong
viéc thuc hién quyén chdm dut cac giao dich
dién tu" déi v8i mot s6 san pham hoac dich vy
dac _biét. Theo dé, bai bo
quyén huy bo giao d|ch  trong
vong 7 ngay doi Vv6i céc san
pham hodc dich vy pht hgp véi
cac tiéu chr trén, dé

can bang quyén Igi glLfa

doanh nghiép va nguci

tiéu dung.




s @

Hang hoa dé bi hdng, hang hoa c6 han
sif dung ngan hodc sap hét han khi giao
dich bi huy bd. Vi du: cdm hép mgi lam,
trai cay va rau, banh ngot, sifa tuci, v.v...
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San pham nghe nhin hoac
phan mém may tinh ma ngudi
tiéu dung da md hdp, nhu dia
nhac CD, phim anh DVD.

Bao hoac tap chi
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% | Cac tiéu chi khong ap ﬁ
{} dung quyén huy bo giao ¢¢
dlch trong vong 7 ngay S ' T
Dich vy hanh khach sau khi phat sinh giao dich et o S e A

hang khong quoc te nhu d6 16t, dao cao rau.
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Hang héa hodc dich vu ap
dung cho tung khach nhu
quan ao, céc va con dau ¢ in
anh ca nhan v.v...
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Cac san pham hoac dich vu dic biét
néu trén khong ap dung quyén hiy bo
trong vong 7 ngay sau khi phat sinh
giao dich, nhung khong anh hudng dén
quyén Igi ma ngudi tiéu dung dudc
hudng theo cac quy dinh cta phap luat
dan su hodc cac quy ¢ dlnh khac. Néu
hang héa, d|ch vu ma ngu’dl tiéu dung
mua bi l0| thi theo quy dinh tai Diéu
354 B9 luit Dan su, ngudi tiéu dung co
quyén yéu cau ngudi ban déi san pham
khac, giam gia hoac huy bé giao dich;
néu co thiét hai khac, thdm chi con ¢
thé yéu cau boéi thudng thiét hai.

N&i dung k¥ thuit sd cung cap cho ngudi tiéu
dung véi su dong y trudc clia ngudi tiéu dung,
hodc cac dich vu truc tuyén dugc hoan thanh
sau khi dugc ngudi tiéu dung cung cap thong
tin, nhu sach dién td, phan mém quét vi-rut,
chuyén tién qua mang




